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ArEust U, 2009 

Ms. Elizabeth M. Mulphy 
Secretary 
U.S . Secruities ard Exchange Comrnission 
100 F Street NE 
Wa$hington,DC 20549-1090 

Re: File Na. 57-10-09 
Releap No. 34-60089 
F ac iI ita t ing Share h ol der Dir e ctor Nottz itl trt i on s 

DearMs. Murphy: 

As the orvnerota family-owuedsmall busiuess in Slleveport, Louisiana, I must come toyou 
rvith my concems and disagreements proposedchangosto proxy Iules rvith the Cotnmission's 
rcgaldingshal'eholdot^ in bosrdelections.particrpatiou 

Pioneer Comfort Syst€mBrs fl private heati[g and air.conditioning busrnessthstour family has 
rur fi'om thE start,and while we currently do not have any visions oftakirg onr opelarion publi6, 

thoseproposed(:hangesrvouldlikoly prevert us fiom ovol'pursuingsuch a direction' 

While out courpany does noi feel tho pressuneof placatitgthousandsofeharcholders,rvcdo 
flpprcciate the rctentionof aud friendly relotions rvith a familiar customer base while at the sarne 
time rnainiaiuing companystAndardssndgrowing in a positivedircction.However, in essence, 
your proposed rule changes could effectively wrest thet coattol. fron those rvho have-ond have 
had since our inception-{hecompay's bestinterustsitr mind and Siveit to Peoplervhothink 
they oan lun thebusinessjust as tvell ou their orvn if we rvere to become publicly-tr aded 

We simply oannotendolso ohanges that would ptesent such a risk. rrVhiletheComrnissiondoes 
have oul sincercgratitudeand admitation for continually endeavoringto Protectthe interests of 
businessos, andkindlyaskthatyouwo ttspectfully voiceour dissent with yort proposed changes, 
consider othEr fl lt€matives. 

Sincei oly, 

fl'l*E-ft 
Miclnel Smith 
Owner,PioneerHeating& Ail Conditioning 


