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Subject:Re: Re: "Bait and Switch" 1:15 PM

From: ML Edge Self-Directed
To: Percy Moorman

Dear Percy Moorman:
Thank you for contacting Merrill Edge.

This message is to acknowledge and respond to your email received 10/2/2012. In your
message you expressed concern about being misled by our company.

Upon review of your request, it appears that you have since spoken to a Merrill Edge
Representative regarding your account status. We are in the process of closing your account.
You will need to contact our Investment Center at the number below for more information.

Please let us know if we can be of further assistance. Our Investment Center representatives
are available at 877.653.4732, 24 hours a day, 7 days a week.

We appreciate the opportunity to assist you.

Sincerely,
Merrill Edge Email Response Team

Thank you for using a safer, greener communication. For e-delivery options, select
Notifications from the Client Services tab.

CAUTION: For your protection, avoid sending identifying information, such as account, Social
Security or card numbers to us or others. Further, do not send time-sensitive, action-oriented
messages, such as transaction orders, fund transfer instructions, or check stop payments, as
it is our policy not to accept such items electronically.

On 10/2/12 10:02 AM, Percy Moorman wrote:

Address : MR PERCY R MOORMAN 403 17TH ST SE WASHINGTON DC
20003

Please note that the address information contained in this message is for
identification purposes only.

| was just baited by your company and switched once | signed up. Now | can't
get in touch with anybody who can help me. | am taking notes of all the
perpetrators!

Reply Delete Mark as: Move to:

These messages w/attachments are intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or proprietary. If you are not an intended
recipient, please notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review or dissemination of, or the taking of any action in reliance on,
the information contained in or attached to these messages is prohibited. Unless specifically indicated, these messages are not an offer to sell or a solicitation of any investment products or
other financial product or service, an official confirmation of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-
communications (EC) traveling through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law.

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country in which you are located.
This message cannot be guaranteed to be secure or free of errors or viruses.
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References to "Sender" are references to any subsidiary of Bank of America Corporation. Attachments that are part of this EC may have additional important disclosures and disclaimers, whic
you should read. This message is subject to terms available at the following link: http://www.bankofamerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing.

Legal Information | Privacy & Security | Software Requirements | Forms Library | Site Map | ATM Locator
Financial Information | Routing & Executions | Web Accessibility | Business Continuity | Deposit Account & Money Fund Rates
System availability and response time are subject to market conditions and possible unscheduled outages.

Merrill Edge™, available through Merrill Lynch, Pierce, Fenner & Smith Incorporated ("MLPF&S"), consists of Merrill Edge Advisory Center (investment guidance) or self-directed online
investing.

Banking products provided by Bank of America, N.A., Member FDIC.
Investing in securities involves risks, and there is always the potential of losing money when you invest in securities.

Bank of America, N.A, U.S Trust Company of Delaware, Merrill Lynch Life Agency Inc. and MLPF&S, a registered broker-dealer and Member Securities Investor Protection Corporation
(SIPC), are wholly owned subsidiaries of Bank of America Corporation.

Investment products, Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
insurance and
annuity products: Are Not Deposits Are Not Insured by Any Federal Government Agency Are Not a Condition to Any Banking Service or Activity

MLPF&S makes available investment products managed or distributed by BofA™ Global Capital Management, an affiliate of Bank of America Corporation.

© 2012 Bank of America Corporation. All rights reserved.
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