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Kristen Prohl I/3 i /J
Starwood Hotels & Resorts Worldwide, Inc. Act: ("[ 7(
kristen.prohl@starwoodhotels.com Section: . , a

Re: Starwood Hotels & Resorts Worldwide, Inc. EU6IIc
Incoming letter dated January 23, 2015 AVuilGhility: c

Dear Ms. Prohl:

This is in response to your letter dated January 23, 2015 concerning the

shareholder proposal submitted to Starwood by Mercy Investment Services, Inc. Copies
of all of the correspondence on which this response is based will be made available on
our website at http://www.sec.gov/divisions/corpfin/cf-noaction/14a-8.shtml. For your
reference, a brief discussion of the Division's informal procedures regarding shareholder

proposals is also available at the same website address.

Sincerely,

Matt S.McNair

Special Counsel

Enclosure

ec: Valerie Heinonen

Mercy Investment Services, Inc.
vheinonen@sistersofmercy.org



March 12, 2015

Response of the Office of Chief Counsel
I)ivision of Corporation Finance

Re: Starwood Hotels & Resorts Worldwide, Inc.
Incoming letter dated January 23, 2015

The proposal requests that the company provide a report on political contributions
and expenditures that contains information specified in the proposal.

We are unable to concur in your view that Starwood may exclude the proposal
under rule 14a-8(i)(3). We are unable to conclude that the proposal is so inherently
vague or indefinite that neither the shareholders voting on the proposal, nor the company
in implementing the proposal, would be able to determine with any reasonable certainty
exactly what actions or measures the proposal requires. Accordingly, we do not believe
that Starwood may omit the proposal from its proxy materials in reliance on
rule 14a-8(i)(3).

Sincerely,

Norman von Holtzendorff

Attorney-Advisor



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to

matters arising under Rule 14a-8 [17 CFR 240.14a-8], as with other matter under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determine, initially, whether or not it may be appropriate in a particular matter to
recommend enforcement action to the Commission. In connection with a shareholder proposal

under Rule 14a-8, the Division's staff considers the information furnished to it by the Company

in support of its intention to exclude the proposals from the Company's proxy materials, as well
as any information furnished by the proponent or the proponent's representative.

Although Rule 14a-8(k) does not require any communications from shareholders to the
Commission's staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities

proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
of such information, however, should not be construed as changing the staff's informal
procedures and proxy review into a formal or adversary procedure.

It is important to note that the staff's and Commission's no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these
no-action letters do not and cannot adjudicate the merits of a company's position with respect to

the proposal. Only a court such as aU.S.District Court can decide whether a company is
obligated to include shareholders proposals in its proxy materials. Accordingly a discretionary
determination not to recommend or take Commission enforcement action, does not preclude a

proponent, or any shareholder of a company, from pursuing any rights he or she may have
against the company in court, should the management omit the proposal from the company's
proxy material.
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Stamford,CT 06902
United States

January 23, 2015

VIA E-MAIL (shareholderproposals@secagov)

U.SSecurities and Exchange Commission
Division of Corporation Finance
Office of Chief Counsel
100F Street, NE
Washington,DC 20549

Re: Omission ofStockholder Proposal ofMercy Investment Services, Inc.
- Rule 14a-8

Ladiesand Gentlement

Onbehalfof Starwood Hotels & ResortsWorldwide, Inc.,a Maryland corporation (the

"Company"), I arn enclosing acopy of a proposal (the ''StockholderProposal") submitted by
Mercy InvestmentServices,Inc.,the investmentprogramof the Sistersof Mercy of the
Americas (the "Proponent"), for inclusion in the Company's proxy materials ("2015Proxy
Materials") for the Company's2015 annual meeting of stockholders (the "2015Annual
Meeting"). For the reason set forth below, the Company intends to omit the Stockholder
Proposal from the 2015 Proxy Materials and requests, pursuant to Rule 14a-8(j) under the
Securities ExchangeAct of 1934,confirmation from the staff of the Division of Corporation
Finance (the "Staf') that it will not recommend enforcement action to the Securities and
ExchangeCommission(the "Commission")if the Companyomits the Stockholder Proposal.

Attached hereto asExhibit A is acopy of the letter, dated November 17,2014, from
Valerie Heinonen, the Proponent's Director, Shareholder Advocacy, submitting the Stoekholder
Proposal on behalf of the Proponent (the "Proponent's Letter"), Attached hereto asExhibit B is
a copy of a letter, dated November 17,2014,received by the Company from the custodian of the
Proponent with respect to the Proponent'sbeneficial ownership of the Company's common stock
(the "Custodian Letter"). In accordance with Rule 14a-8(j) and Staff Legal Bulletin No.14D
(November 7, 2008)("SLB 14D"), the Company hassubmitted this letter together with the
Proposal to the Staff via e-mail at stockholderproposals@sec.gov in lieu of mailing paper copies.
Pursuant to Rule 14a-8(j), this letter is being submitted not less than 80 days before the date on
which the Companyanticipates filing its definitive 2015 Proxy Materials with the Commission.
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Pursuant to Rule 14a-8(j), we have concurrently sent a copy of this correspondence to the
designatedrepresentative of the Proponent asnotice of the Cornpany's intent to exclude the
Stockholder Proposal from the 2015 Proxy Materials. Rule 14a-8(k) and SLB 14Dprovide that
stockholder proponentsare required to sendcompanies a copy of any correspondence that the

proponentselect to submit to the Staff. If the Proponent'srepresentatives elect to submit
correspondence to the Staff with respect to the Stockholder Proposal,we hereby request that they
concurrently furnish a copy of that correspondence to the undersigned on behalf of the Company
pursuant to Rule 14a-8(k) and SLB 14D.

THE PROPOSAL

The Stockholder Proposal reads as follows:

Resolved, that the shareholders of Starwood Hotels & Resorts Worldwide, Inc.
(**Sted" or "Company") hereby request that the Company provide a report,
updated semiannually,disclosing the Company's:

1. Policies and procedures for making, with corporate funds or assets,
contributions, and expenditures (direct or indirect) to (a) participate or
intervene in any political campaign on behalf of (or in opposition to) any
candidate for public offlee, or (b)influence the general public, or any segment
theteof, with respect to an election or referendums

2. Monetary or non-monetary contributions and expenditures (direct and
indirect) used inthe manner described in section 1 above,including:

a. The identity of the recipient as well as the amount paid to eachiand

b. The title(s) of the person(s) in the Company responsible for the
decision-making.

The report shall be presented to the board of directors or relevant board
committee andposted on the Company'swebsite within 12 months from the date
of the annual meeting.

BASIS FOR EXCLUSION

The Company believes that the Stockholder Proposal may be omitted from the 2015
Proxy Materials pursuant to Rule 14a-8(i)(3) becausethe Stockholder Proposal is impermissibly
vague and indefinite and therefore is materially false and misleading in violation of Rule 14a-9.
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ANALYSIS

The Company May Exclude the Proposal Under Rule14a-8(i)(31Because The Stockholder
Proposal is Vague and Indermiteiand Thus is Materially False and Misleading in Violation
of Rule 14a-9

The Company believes that the Stockholder Proposal may be properly excluded under
Rule 14a-8(i)(3). Under Rule 14a-8(i)(3), the Company may omit the Stockholder Proposalfrom
the 2015Proxy Materials if "the proposal or supporting statement is contrary to any of the
Commission'sproxy mies, including Rule 14a-9,which prohibits false or misleading statements
in proxy soliciting materials." In its guidance,the Staff has indicated that a proposal violates
Rule 14aa8(i)(3)when ''the resolution contained in the proposal is so inherently vague or
indefinite that neither the stockholders voting on theproposal, nor the companyin implementing
the proposal (if adopted),would be able to determine with any reasonable certainty exactly what
actions or measuresthe proposal requires."Division of Corporation Finance Staf Legal Bulletin
No.14B (Sept.15,2004) ("SLB 148"); The Staff has also indicated that a proposal is
impermissiblyvague and indefinite, and therefore excludable under Rule 14a-8(i)(3), if it is open
to multiple interpretations suohthat "any action ultimately taken by the [clompany upon
implementation could be significantly different from the actions envisioned by stockholders
voting on the proposaL" SeeFuqua Industries, Inc. (Mar.12, 1991),

The Stockholder Proposal Fails to Define Key Terms or ProvideGuidance on How the
Stockholder Proposal Would be Implemented

Generally,the Staff has concurred with the exclusion of shareholder proposals that failed
to define key terms or otherwise provido guidance on how the proposal would be implemented,
under which circumstances stockholders and the companywould beunable to determine with
reasonable certainty exactly what actions or measureswere required by the proposal. See,e.g.,
TheBoeing Company (Mar-2, 2,011) (exclusion of proposalrequesting, among other things, that
senior executives relinquish certain "executivepay rights" because it did not sufficiently explain
the meaning of the phrase). More specifically, the Staff has concurred with the exclusion of
certain political spending report-related proposals that failed to define key terms or otherwise
provide adequate guidance within the proposal itself on keyterms or how the proposal would be
implemented. SeeA T&T Inc. (February 16,2010) (exclusion of political spending report
proposal as vague andindefinite where the proposal did not sufficiently explain key
terminology); andJPMorgan Chase & Co.(March 5, 2010) (exclusion of political spending
report proposal as vague and indefinite where,among other considerations, the proposal did not
sufficiently explainkey terminology). In AT&T andJPMorgan Chase,the Staff concluded that a
political spendingreport-related stockholder proposal very similar to the Stockholder Proposal
may be excluded wherea key term/provision of the proposal wasnot sufficiently explained
within the proposal itself, assumedly resulting in the respective company andits stockholders
being able to interpret such key term/provision, and thus the whole proposal,in different
manners.
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The Key Terms of the Stockholder Proposal Are Subject to Differing Interpretations

The Staff has alsoconcurred with theexclusion of proposalswhose terms weresubject to
differing interpretations, under which circumstances stockholders and the company were again
unable to determine with reasonable certainty exactly what actions or measureswere required by
the proposal. See,e.g.,Limited Brands,Inc. (Feb.29,2012) (exclusion of proposal because
neither stockholders nor the company would be able to determine with any reasonable certainty
exactly what actions or measures the proposal requires in the company'sparticular situation);
and Verizon Communicarions Inc. (Jan.27, 2012) (exclusion of proposal becauseneither
stockholders nor the companywould be able to determine with any reasonable certainty exactly
what actions or measures the proposal requires in the company'sparticular situation); see also,
e.g.,Exxon Corporation (Jan.29,1992)(permitting exclusion of a proposal regarding board
member criteria, including that no one be elected to the board "who has taken the company to
bankruptcy ...after losing a considerable amount of money," becausevague terms such as
*'considerable amount of money" were subject to differing interpretations); andFuqua Industries,
Inc.(Mar. 12, 1991) ("meaningandapplication of terms andconditions ...in proposal would
have to be made without guidance from the proposal and would be subject to differing
interpretations"). In Fuqua Industries; the Staff concluded that a stockholder proposal may be
excluded where the company and its stockholders could interpret the proposaldifferently such
that "anyaction ultimately taken by the company upon implementation could be significantly
different from the actions envisioned by stockholders voting on theproposaL"

In the Company'ssituation, which is especially similar to the situations in AT&T and
JPMorgan Chase,the Company believes that the Stockholder Proposal contains undefined key
terms,lacks guidance on how the Stockholder Proposal would be implemented, andcontains
materially vague and indefinite statements such that it is subject to multiple interpretations. As a
reslt, neither the Companynor its stockholders will be able to determine with reasonable
certainty what actions or measures the Stockholder Proposal requires. For example:

• The term "corporate" is not specifically defmed in the Stockholder ProposaL The
Company is the ultimate parent for the Starwood groupof companies.However the
Company has established separately incorporated subsidiaries to carry out the day-to-

day operation of worldwide activities. It is unclear whether the Stockholder Proposal
intends this term to cover just the Company, to cover a broader group including any
"significant subsidiary"as defined under Rule 1-02(w) of Regulation S-X
("Regulation S-X"), to cover abroader group including anyCompany "subsidiary" as
defined underRule 1-02(x) of Regulation S-X, or to cover an even broader group
including the Company's branded hotels.Most hotels that carry Starwood erands are
not owned by the Company or any"subsidiary" but instead are owned and operated
by investors who are licensed to use the Starwood brand trademarks. If the
Stockholder Proposal intends this term to cover branded hotels, it is unclear whether
the Stockholder Proposal intends this term to cover just the Company's owned,leased
and joint venture hotels over which the Company has "control" as defined under Rule
1-02(g) of Regulation S-X, to cover a broader group including the Company's
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managed hotels over which the Company doesnot have "control'* or to cover an even
broader group including the Company'sfranchísed hotels over which the Company
has neither "control" nor involvement in day-to-day management.In addition,the
Company has a Political Action Committee ("PAC"),which is fundedby individuals
and not by the Companyalthough the Company managesthe PAC and determines
which entities or persons receives funds from the PAC. It is unclear whether the
Stockholder Proposal intends this term to cover the activities of the Company PAC.
On its face, andsimilar to the situations in AT&T and JPMorgan Chase, the
Stockholder Proposal'suse of the term "corporate" for purposes of determining
which funds,assets,contributions, andexpenditures are applicable to the Stockholder
Proposal is materially vague and indefinite andwould be open to multiple
interpretations that may not be shared between the Company and its stockholders.

* The term"direct or indirect'' is not specifically defined in the Stockholder Proposal.
The term is used in two instances: first with respect to assets,contributions, and
expenditures and,second, with respect to monetary or non-monetary contributions
and expenditures. It is unclear whether the Stockholder Proposal intends this term to
cover just assets,contributions and expenditures, in the first instance, or just
monetary or non-monetary contributions,in the second instance, of the Company,to
cover a broader group including any"significant subsidiary" asdefined under Rule 1-

02(w) of Regulation S-Xs to cover abroader group including any Company
"subsidiary" asdefined underRule 1-02(x) of RegulationS-X, or to coveraneven
broader group including the Company'sbranded hotels. If the Stockholder Proposal
intended for this term to cover branded hotels,it is unclear whether the Stockholder
Proposal intended for this term to cover just the Company's owned,1eased and joint
venture hotels over which the Company has "control" as defined under Rule 1-02(g)
of Regulation S-X, to cover a broader group inóluding the Company'smanaged
hotels over which the Company does not have "control" or to cover an even broader
group including the Company's franchised hotels over which the Company has
neither "control" nor involvement in day-to-day management.Further, it is unclear
whether the Stockholder Proposal intends this term to cover the assets,contributions,
and expenditures, in the first instance, or monetary or non-monetary contributions, in
the secondinstance,of anythird parties receivingpolitical contributions,directly or
indirectly, from the Company. Accordingly, andsimilar to the situations in AT&T
andJPMorgan Chase,the term "direct of indirect" is used in an indefinitemannerin
the Stockholder Proposal,and thus the Stockholder Proposal does not clearly indicate
what assets,contributions, andexpenditures, in the first instance, or what monetary or
non-monetary contributions, in the second instance,would be applicable.

• The term"participate or intervene" is not specifically defined in the Stockholder
Proposal. Due to the different ways in which participation or intervention may occur,
it is unclearwhether theStockholder Proposal intends to cover just the giving of
assets,contributions, and expenditures to individual political campaigns, or political
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parties,or political action committees,or lobbyists. Further,it is unclear whether the
Stockholder Proposal intends for the term to cover the giving of assets,contributions,
and expenditures to local, state or federal business or trade associations and,if so,
which kinds of business or trade associations would qualify. Since the Stockholder
Proposal doesnot provide anyspecific guidanceasto whether all or just someof
these scenarios arecovered by the term "patticipate or intervene" for purposes of the
Stockholder Proposal,the useof this term would be subject to multiple
interpretations.

• Generally,the Stockholder Proposal is vague as to scope.The Company is a global
owner, operator and licensor of branded hotels.The Stockholder Proposal is unclear
as to whether it intends to cover domestic or international activities of the Company.
Similarly the Stockholder Proposal is unclear asto whether it intends to cover local,
state or federal activities within the dornestic or international territories in which the

Company has operations.The Stockholder Proposaldoes not provide specific
guidance as to the scope that the Proponent intended to be used for purposes of
determining political spend.

Without clear definition for theseterms, it is likely that the Company and its stockholders would
have different opinions regardingthe proper interpretatica of someor all of these terms. As a
result, theCompany andits stockholderscannot determine with reasonable certainty exactly
what actions and measuresthe Proponent would require to implement the Stockholder Proposal.

The Stockholder Proposal does not provide all necessaryguidance to allow the Company
and its stockholders to necessarily come to the same conclusion regarding its materially vague
and indefinite statements or to determine with reasonable certainty exactly how the Proponent
intends the Stockholder Proposal to be implemented.For all of the reasons discussed above in
this section, the Company believes that the Proposal is properly excludable under Rule 14a-
8(i)(3). As a result of the Stockholder Proposal'sundefined key terms, lackof guidance on how
the Stockholder Proposal would be implemented, and materially vague and indefinite statements
leading to multiple interpretations, neither the Company'sstockholders voting on the
Stockholder Proposal,nor the Board of Directors in implementing the Stockholder Proposal,
wouldbe able to determine with any reasonable certainty exactly what actions or measures the
Stockholder Proposal requires.

The Stockholder ProposalShould Not be Revised asany Revisions Would Not be Minor

While the Staff may permit stockholders in some casesto make revisions to proposals to
eliminate false and misleadingstatements, Staff Legal Bulletin No.14(July 13,2001)("SLB
14")providesthat the Staff has a "long-standing practice of issuingno-action responsesthat
permit stockholders to make revisions that are minor in nature and do not alter the substance of
the proposal"in order to dealwith proposals that "comply generallywith the substantive
requirements of Rule 14a-8, but contain some relatively minor defects that areeasily corrected."
The Staff noted in SLB 14B that its "intent to limit this practice to minor defects was evidenced
by [its] statement hi SLB No.14 that [it) may find it appropriate for companies to exclude the
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entire proposal,supporting statement, or both as materially false and misleading if a proposal or
supporting statement or both would regire detailed and extensive editing to bring it into
compliancewith the proxy rules."See also SLB 14.The analysisset forth aboveindicates that
the Stockholder Proposal*s defects are neither "relatively minor" nor "easily corrected." The
Stockholder Proposal would require suchextensive editing to bring it into compliance with the
Commission's proxy rules that the entire Stockholder Proposal warrants exclusion underRule
14aa8(i)(3).See,e.g.,Staples, Inc.(Mar.3,2012)(the Staffdisregarded the proponent's request
to revise anexecutive compensation-related proposal).

CONCLUSION

For the reasons stated above, the Company believes that the Stockholder Proposal may be
excluded from the 2015 Proxy Materials pursuant to Rule 14a-8(i)(3). Accordingly, I
respectfully request that the Staff concur that it will take no action if the Companyexcludes the
Stockholder Proposal in its entirety from the 2015 Proxy Materials.

I would behappy to provide you with any additional information or answer any questions
that youmay have regarding this matter. Pleasedo not hesitate to contact me ai(203) 964-4513
if I can be of any further assistance in this matter

Kris Prohl

Vice - Chief Regulatory Counsel
Starwood Hotels & Resorts Worldwide, Inc.

Enclosures

ce: Valerie Heinonen,o.s.u.,Director, Shareholder Advocacy
Mercy Investment Services,Inc.
2039 North Geyer Road
St.Louis,MO 63131-3332
vheinonen@mercyinvestments.org
Ph.(212) 674-2542



Exhibit A

The Proponent's Letter and the Proposal

SeeAttached.
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November17,2014

KennethS.Siegel,Corporate Senetary
Starwood Hotels & Resorts Woddwide, Inc.
One SierPoint
StM CT 06902

DearMr.Siegeb

Mercy Investment Serviens Inc.is the investment program of the Sisters of Mercy of the Amedcas,
*hich has lonS been concemed not only with the Snancial retuma of its investnants, but also with
the social and ethical implications of its investments.We believe that demonstrated corporate
responsibility in oratters of the envhonment, social and governance concerns fosters long term

business success.Mercy Investment Services,Inca,a1% term investor, is currently the tennein1
owner of shares of Starwood Hotels & ResortaWorldwide,Tnc.

We request that Starwood provide a reporte updated semiannuaBy, disclosing your and
procedmes for political spending.As long-term shareholders of Starwood, we support transparency
and accountability in ce spending on political activities and believe such disclosureis in the
bestinterestof both Company and shareholders.

Mercy Investment Services,Inc.is filing the enclosed shareholder proposal for inclusionin the 2015
proxy statement, in accordance with Rule 14a-8 of the General Enles and Regulations of the
Securities Exchange Act of 19M.Mercy Investment Services, Inc. has been a shareholder
continuously for more than one year holding at least $2000in market value and will continue to
invest in at least the requisite number of shares for proxy resointions through the ammal
shareholders' meeting.The verification of ownerahip is being sent to you separately by our
custodias a DIC participant. Mercy Investment Services Inc.is the primary IDer for this resolution
and I am authorized in withdraw the resolution for any co-filers.We look forward to conversation
with you.Pleasedirect any response to me via my contact infounationbelow.

Yours truly,

Valerie Heinonen,o.s.u.,Director, Shareholder Advocacy
Mercy Investment Services,Inc.
vheinonerwsistersofrnerev.org

2039 North Geyer Road . St.Louis, Missouri 63131-8332 .314.909.4609. 314.909.4694(iax)

w ww.mercyinvestmentservicesorg
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Resolved,that the shareholdersof StarwoodHotels & ResortsWorldwide, Inc.("Starwood"or
"Company")hereby request that the Company provide a report, updatedsemiannually,disclosing the
Company's:

i. Policiesandproceduresfor making,with corporate funds or assets,contributionsand
expenditures(direct or indirect) to (a)partidpate or ihtervenein anypoilticalcampaignon
behalfof (or in oppositionto) anycandidatefor publicofneegor(b) influencethe generalpublic,
orany segmentthereof; with respect to anelection or referendum.

2, Monetary andnon-monetary contributionsandexpenditures (direct and indirect) used
in the manner described in section 1 above,induding:

a.The identity of the recipient aswell asthe amount paid to each; and

b.The titie(s) ofthe person(s)in the Companyresponsiblefor decision-making.

The report shall be presentedto the boardof directorsor relevant boardcommRtee and posted
on the Company'swebsite within 12 months from the date of the annualmeeting.

Supporting Statement

As long-termshareholdersof Starwood,wesupport transparencyandaccountabilityin
corporatespendingonpoliticatactivities.Theseindude any actMties consideredinterventionin any
politicalcampaignunder the internal RevenueCode,suchasdirectand indirect contributionsto political
candidateseparties, or organizations; independent expenditures; or electioneering communications on
behalfof federal,state or localcandidates.

Disclosureisin the best interest of the companyand its shareholders.The SupremeCourt saidin
its GNrensunited decision:"(D)isclosurepermits citizensandshareholdersto react to thespeechof
corporate entities1na proper way.Thistranspaiencyenablesthe electorateto makeinformeddecisions
andgive properweight to different speakers andmessages* Gapsin transparencyandaccountability
mayexposethe companyto reputational andbusiness risks that couldthreaten long-term shareholder
value.

Publicly available records show that Starwood contributed at least $56,000 incorporate funds
sincethe 2004 election cyde.(CQ; http://monegline.co.comand Nationatinstitute on Money in State
Politics: http://www.followthemonev.omi

Meanwhile,Starwoodplaced near the bottom of The2014 CPA-Zicklininderof Corporate
Politica/ AccountabRityandDisclosure,which rankedthe largest 300 companiesin the S&P500,
receiving Just10 pointsout of 100.

Relyingon publiclyavailabledata doesnot provideacomplete pictureofthe Company'spolitical
spending.Forexample,the Company'spaymentsto trade associationsusedfor political activitiesare
undisclosedandunknown.Thisproposalasksthe Companyto discloseall of its political spending,
induding paymentsto trade associationsandother taxexempt organizationsusedfor political purposes.
Thiswould bringour Companyin line with a growingnumberof ieadingcompanies,includingytimi
Brands,ThneWarner inc.,andTarget Corp.that support poiltical disdosureandaccountability and
presentthis information ontheir websites.

The Company'sBoardand its shareholders needcomprehensivedisdosure to be ableto fully
evaluate the political useof corporate assets.Weurge your support for this critical governance reform.



Exhibit B

The Custodian Letter

SeeAttached.



BNY MELLON

November 17,2014

Kenneth S Siegel,Corporate Secretary
Starwood Hotels & Resorts Worldwide, Inc.
One StatPoint
Stamford, CT 06902

Re:Mercy Investment Services Inc.

Dear Mr.Sieget

This letter will certify that as of November 17,2014 The Bank of New York Mellon held
for the beneficial interest of Mercy Investment Services Inc.,1,149shares of Starwood
Hotels & Resorts Worldwide, Inc.

We confirm that Mercy Investment Services Inc., has beneficial ownership of at least
$2,000in marketvalue of the voting securities of Starwood Hotels & Resorts Worldwide,
Inc.andthat such beneficial ownershiphas existed for one or more years in accordance
with rule 14a-8(a)(1)of the Securities Exchange Act of 1934.

Further, it is the intent to hold at least $2,000in market value thróugh the next annual
meeting.

If you have any questions please feel free to give me a call.

Sincerely,

Thomas McNally
Vice President,ServiceDirector
BNY Mellon Asset Servicing

Phone:(412) 234-8822
Email: thomas.menally@bnymellon.com


