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To OurShar@hélders

verview

_ The Company had an excellent year in 2012--records
were set in nearly every category. We achieved new
records in revenues, net income, shareholders’ equity,
and the valuation price for our . Our financial

~ condition at the end of 2012 exceeded our expectations.

Revenues for 2012 were $680,153,000, an increase
of 5.3% from the prior year’s $646,034,000. Net
income of $24,595,000 for 2012 was up 74.9% from
the prior year's $14, 065, 000. Our diluted garnings per
,s!’are increased to $1.68 from $.97 in 2011 due to the
' ;mprc»ved earmings and in spite of a slight increase in the
outstanding as a result of the 2012
ption offering. The Company continue
roduce strong cash flow from operating activities

for 2012 of $43,936,000. The decrease in cash flow
of $10, 486,000 from operating activities in 2012
compared with 2011 was due | ge patt to Superstorm
Sandy revenues earned in Nov and December, but
_ not collected until 2013, In 2012, net cash generated
from operatmg activities was t to fund working
: 'capltal and 1o purchase equxpm . The Company
increased its bank debt by $4, 0, DOE) during 2012
_as aresult of an acquisition at year end Shareholders’
equity increased to a record level of $118,106,000
compared to $100,726,000 at the end of 2011,

ur strong financial performance, our
t stock valuation firm, Management Planni ing,
determmed our stock price was $23.20 per share,
effective December 31, 2012. This price reflects an
increase of $2.40 per share or 11.5% from the mid-year
ptice of $20.80. anda 178% ir;créase over the year-end
December 31, 2011 price of $19.70. Dividends paid to
shareholders of $.1775 per s/hafef were $2,556,000 in
total which equates to approximately 10.4% of our net
income for the vear. Overall, 2@12’ was a very successful
year and our strong financial condition will allow us to
continue to advance our strategic plan.




Operations

 Utility Services revenue increased $4,856,000

income from operations was up 50.2% from th

prior vear as a result of storm damage work related to
Superstorm Sandy and improved profitability on our
eastern operations. Unstable business conditions in
California continue to present challenges for our Utility
Gperations, and havasi;’ppressed margins as a result. We
have implemente 'a’ﬂyicorrec:ﬁve measures and will
continue to seek sa}u ons Wrth our clients and diversity
auy Qperat ons aé; i :

Remume&mup co bined utility services and residential

and commercial services revenues increased 13.3%
over the prior year due to strong sales efforts along with
advanced service delivery capabilities. Growth in the
utility segment and a broader scope of s e of
contributed much to the additional revenues in 2012,
Resource Group's income from operations continued 1o
be strong.

Jompany committed extensive resources
r“hb tmtaeg on the East Coast in the fourth quart
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Aspiring to greater heights
The Vision, Mission and Plan will govern the c:ompany\as it
moves forward; provide clear direction ar \

é eed beacan somet mg at ths: iughest

Karl qumke ‘
Davey Chalrnman, Ff&s;émf & E&Q

Our Corporate Vision: Our Corporate Mission: Our Strategic Plan:
Unmatched excellence in Always deliver a su;:)enor tree, » Engages employees;

_client experience, employee landscape and envir menta service « Earns client loyalty; and
engagement, financial strength ‘ exper‘iehéé" very residential, atili ity, «» Establishes a strong

and value delivered. commetcial and government client; foundation for future growth.




e vision to lite

“We Want retenﬂes focus on chenfp:!oya! 1},(;3;‘1 m 7
s s’tay on frack - it's going to m‘a" ” bﬁ era ’w bmg

’g’:} %t,ggag@me nt. The strategic plan will

'H,a\,,,,\l

the ,"*’company vision to life.
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Growth: Grow the busi
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Board of Directors
Karl J. Warnke €

R. Douglas Cowan ©

J. Dawson Cunningham ¢

William J. Ginn A€

Douglas K. Hall A

Sandra W. Harbrecht 46

John E. Warfel ¢©

Committees: A - Audit

Officers
Karl J. Warnke

David E. Adante

Marjorie L. Conner
Patrick M. Covey

George M. Gaumer

Fred W. Johnson

Steven A. Marshall

Gordon L. Ober

Joseph R. Paul
Richard A. Ramsey

Thea R. Sears

James F. Stief

Nicholas R. Sucic

Counselors At Law
Thompson Hine LLP

Chairman, President &
Chief Executive Officer

Retired Chairman,
The Davey Tree Expert Company

Retired CFO,
Roadway Corporation

Chief Conservation Officer,
The Nature Conservancy

Retired President & CEO,
MDA Federal, Inc.

President & CEO,
Paul Werth Associates

Retired President,
Westfield Financial Corp.

C - Compensation G - Governance

Chairman, President &
Chief Executive Officer

Executive Vice President,
CFO & Secretary

Assistant Secretary & Counsel
Chief Operating Officer

Vice President & GM,
Commercial Landscape Services

Vice President,
Operations Support Services

Executive Vice President,
U.S. Utility Operations

Vice President, Personnel
Recruiting & Development

Vice President & Treasurer

Vice President & GM,
Canadian Operations

Assistant Controller

Executive Vice President,
U.S. Residential Operations

Vice President & Controller

Cleveland, Ohio

Independent Auditors

Ernst & Young LLP

Akron, Ohid

Operations Vice Presidents

Lawrence S. Abernathy  Vice President & GM,
Davey Tree Surgery Company

Jack R. Bloomfield Vice President, Northern Operations,
Utility Services

Harry E. Claypool Vice President, Southern Operations,
Utility Services

Kenneth Clear Vice President, Eastern Operations,
Residential/Commercial Services

Joseph E. Day Vice President, Western Operations,
Residential/Commercial Services

Scott M. Deevers Vice President, Northern Operations,
Utility Services

James E. Doyle Vice President & GM,

Davey Tree Expert Co. of Canada, Limited

Larry R. Evans Vice President, Operations,
Davey Tree Surgery Company

Richard M. Foote Vice President, Business
Development & Client Services,
Residential/Commercial Services

James C. Houston Vice President, Midwest Operations
Residential/Commercial Services

Gregory M. Ina Vice President & GM, The Davey Institute

Kenneth A. Joehlin Vice President, Business Development,

Davey Resource Group

Dan A. Joy Vice President,
Commercial Landscape Services

Michael D. Nash Vice President, Operations
Davey Tree Expert Co. of Canada, Limited

Brent R. Repenning Vice President & GM,
Davey Resource Group

Douglas M. Soderstrom  Vice President, Operations,
Davey Tree Services of Canada

Rodney B. Soderstrom  Vice President & GM,
Davey Tree Services of Canada

Emil E. Stahli Vice President, Finance,
Davey Tree Surgery Company
Mark J. Vaughn Vice President & GM,

Eastern Utility Services

Blair A. Veitch Vice President, Operations
Davey Tree Expert Co. of Canada, Limited

William J. Whitmire Vice President, Central Operations,
Residential/Commercial Services

Subsidiaries

Davey Tree Surgery Livermore, California

Company

Davey Tree Expert Co. Burlington, Ontario & Vancouver Island,
of Canada, Limited British Columbia

Standing Rock Burlington, Vermont

Insurance Company
The Care of Trees, Inc.  Wheeling, Illinois
Wolf Tree, Inc. Knoxville, Tennessee

S&S Tree & Horticultural  St. Paul, Minnesota
Specialists, Inc.
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