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UNITED STATES

SECURITIES AND EXCHANGE COMMISSIOIW
WASHINGTON D.C 20549 ashington DC 20549

January28 2013

Mary Schaffner

Wells Fargo Company
Act _________________________

mary.e.schaffiier@wellsfargo.com
Section

Rule

Re Wells Fargo Company Pubhc

Incoming letter dated December 24 2012
Availubiflly Zf

Dear Ms Schafflier

This is in response to your letter dated December 24 2012 concerning the

shareholder proposal submitted to Wells Fargo by the Sisters of St Francis of

Philadelphia the Needmor Fund the Missionary Oblates of Mary Immaculate the Sisters

of St Francis of Dubuque Iowa Catholic Health East the Adrian Dominican Sisters the

Benedictine Sisters of Monasterio Pan de Vida United Church of Christ Inc The

Pension Boards and other co-filers We also have received letter on the proponents

behalf dated January 21 2013 Copies of all of the correspondence on which this

response is based will be made available on our website at http//wwwsec.gov/divisions/

corpfin/cf-noaction/14a-8.shtml For your reference brief discussion of the Divisions

informal procedures regarding shareholder proposals is also available at the same website

address

Sincerely

TedYu

Senior Special Counsel

Enclosure

cc Paul Neuhauser

pmneuhauser@aol.com

DIVISION OF
CORPORATION FINANCE

Received SEC

JAN 28Z013



January28 2013

Response of the Office of Chief Counsel

Division of Corporation Finance

Re Wells Fargo Company

Incoming letter dated December 242012

The proposal requests that the board prepare report discussing the adequacy of

the companys policies in addressing the social and financial impacts of direct deposit

advance lending

There appears to be some basis for your view that Wells Fargo may exclude the

proposal under rule 14a-8iX7 as relating to Wells Fargos ordinary business operations

In this regard we note that the proposal relates to the products and services offered for

sale by the company Proposals concerning the sale of particular products and services

are generally excludable under rule 14a-8i7 Accordingly we will not recommend

enforcement action to the Commissionif Wells Fargo omits the proposal from its proxy

materials in reliance on rule 14a-8i7 In reaching this position we have not found it

necessary to address the alternative basis for omission upon which Wells Fargo relies

Sincerely

Jessica Dickerson

Attorney-Adviser



DIVISION OF CORPORATIONFINANCE

INFORMAL PROCEDU1ES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to

matters arising under Rule 14a-8 P7 CFR 240 l4a8 as with other matters under the proxy

riles is to aid those who must comply with the rule by offering informal advice and suggestions

and to determine initially whether or not it may be appropriate in particular matter to

recommend enforcement action to the Commission In connection with shareholddr proposal

under Rule 14a-8 the Divisions.staff considers the information furnishedto it-by the Company

in support of its intention to exclude the proposals from the Companys proxy materials as well

as azIy information furnished by the proponent or the prnponentsrŁpresentativØ

Aitbeugh Rule 14a-8k does not require any communications from shareholders to the

Commissions staff the staff will always.consider information concerning alleged violations of

the statutes administered by the-Cônunission including argument as to whether or not activities

proposed to betaken would be violativeof the statute ornile involved The receipt by the staff

of such information however shouLd not be construed as changing the stafFs informal

procedures and proxy review into fonnal or adversary procedure

It is important to note that the staffs and Commissions noaction sponses to

Rile 14-j submissions reflect only informal views The determinationsreached in these no-

action letters do not and cannot adjudicate the merits of companys position with respect to the

proposal Only court such asa U.S District Court can decide whethera company is obligated

to includç shareholder.proposals in its proxy materials Accordingly discretionary

determination not to recommend or take Commission enforcement action does not preclude

proponent or any shareholder of a-company from pursuing any rights he or she may have against

the company incourt should the management omit the proposal from the companys proxy

material



PAUL NEUHAUSER

Attorney at Law Admitted New York and Iowa

1253 North Basin Lane

Siesta Key

Sarasota FL 34242

Tel and Fax 941 349-6164 Email pmneuhauseraol.com

January21 2013

Securities Exchange Commission

100 Street NE

Washington D.C 20549

Aft Ted Yu Esq

Special Counsel

Division of Corporation Finance

Via email to shareholderproposalssec.gov

Re Shareholder Proposal submitted to Wells Fargo Company

Dear Sir/Madam

have been asked by The Sisters of St Francis of Philadelphia the Pension

Boards of the United Church of Christ the United Church Funds the Episcopal City

Mission the Friends Fiduciary Corporation The Oneida Trust Committee of the Oneida

Tribe of Wisconsin Christian Brothers Investment Services Inc the Missionary Oblates

of Mary Immaculate the Sisters of St Francis of Dubuque Iowa Catholic Healthcare

East the Adrian Dominican Sisters the Benedictine Sisters of Monasterlo Pan de Vida

the School Sisters of Notre Dame Central Pacific Province the Sisters of St Dominic

The Marianist Province of the United States the Sisters of St Dominic the Sisters of St

Joseph of Orange the Northwest Women Religious Investment Trust the Sisters of St

Joseph of Peace the Needmore Fund the Libra Fund Limited Partnership the Janet

Francis King Trust via Clean Yield Asset Management which Roman Catholic

Anglican and Protestant religious institutions Native American Tribe and secular

institutional investors are hereinafter referred to as the Proponents each of which is

beneficial owner of shares of common stock of Wells Fargo Company hereinafter



referred to either as Wells Fargo or the Company who own in the aggregate well

over 1500000 shares of common stock of Wells Fargo and who have jointly submitted

shareholder proposal to Wells Fargo to respond to the letter dated December 24 2013

sent to the Securities Exchange Commission by the Company in which Wells Fargo

contends that the Proponents shareholder proposal may be excluded from the Companys

year 2013 proxy statement by virtue of Rules 14a-8i7 andl4a-8i3

have reviewed the Proponents shareholder proposal as well as the aforesaid

letter sent by the Company and based upon the foregoing as well as upon review of

Rule 14a-8 it is my opinion that the Proponents shareholder proposal must be included

in Wells Fargos year 2013 proxy statement and that it is not excludable by virtue of

either of the cited rules

The Proponents shareholder proposal requests the Company to report on its very

high interest rate loan scheme referred to by the Company as its Direct Deposit Advance

lending service

RULE 4a-8i7

The Proponents believe that it is irrefutable that the Companys Direct Deposit

Advance lending service hereinafter referred to as the Direct Deposit Scheme is

form of predatory lending

PREDATORY LENDING

The Company concedes bottom of page of its letter that predatory lending

raises significant policy issue that precludes the application of Rule 14a-8i7 to

shareholder proposals pertaining to predatory lending This has been established beyond

any possible doubt See e.g Wells Fargo Company February 112009 Bank of

America Corporation March 142011 JP Morgan Chase March 2011 Bank of

America Corporation February 26 2009 Citigroup Inc February 11 2009 Cash

America International Inc February 13 2008 Bank ofAmerica Corporation February

23 2006 Conseco Inc April 2001Associates First Capital Corporation March 13

2000



The Staff has also rightly
determined that payday lending is form of predatory

lending that therefore raises significant policy issue which precludes the application of

the ordinary business exclusion Cash America International Inc February 13 2008
The Proponents believe that the rational for the Staff opinion can be found in the portion

of the undersigneds letter entitled Background pages 2-9 sent to the Commission in

2008 on behalf of the proponents of the Cash America shareholder proposal and which is

sent forth in Appendix to this letter We believe that the proposition that payday

lending is predatory lending has only been strengthened since the date of Exhibit and

furthermore that it is clear beyond cavil that the Companys Direct Deposit Scheme is

clearly form of payday lending and that is form of predatory lending

PAYDAY LENDING BY BANKS

It is evident that the Direct Deposit Scheme is form of predatory payday

lending

First of all arrangements whereby bank loans money to customer with bank

account and then pays itself from subsequent deposit into its customers account has

always been deemed to be one manifestation of predatory payday lending Thus much of

Appendix is devoted to an examination of the circumstances surrounding the

enactment of 10 USC 987 law that Congress passed that prohibits payday lending to

military personnel and their families at interest rates higher than 36% Before turning to

the data set forth in Appendix itself it is telling to examine the implementing

regulations subsequently promulgated by the Department of Defense These are set forth

in 32 CFR 232 Section 232.3 is the definition section and defines payday loans in

subsection 232.3b1i as follows

Payday loans Closed-end credit with term of 91 days or fewer in which

the amount financed does not exceed $2000 and the covered borrower

check to be deposited at subsequent time

Receives funds from or incurs interest or is charged fee by creditor

and contemporaneously with the receipt of funds authorizes the creditor

to initiate debit or debits to the covered borrowers account by electric

fund transfer or remotely created check after one or more days This

provision does not apply to any right of depository institution under

statute or common law to offset indebtedness against funds on deposit in

the event of the covered borrowers delinquency or default



It is apparent on its face that this definition of payday lending includes the Direct

Deposit Scheme as described on pages 2-3 of the Companys letter Thus the term

till next payday is less than 91 days ii the amount no more than $500 is less than

$2000 iiithere is fee charged $1.50 per $20 borrowed and the loan will be repaid

by electronic transfer Regulation 32 CFR 232.3g defines electronic transfer by

incorporating the definition given in Regulation of the Board of Governors of the

Federal Reserve System which definition is set forth in 12 CFR 205.3b and includes

any direct deposits or withdrawal of funds in 12 CFR 205.3 b1iii Any possible

lingering doubt as to whether Wells Fargos withdrawal scheme is an electronic transfer

is laid to rest by the final sentence of the Department of Defenses definition of payday

loans which makes sense only ifwithdrawals by bank from the account of customer

is covered Also it should be noted that 232 CFR.8a5ii explicitly permits creditors

to require direct deposit of salary as condition of eligibility for the loan

In summary the fact that the loan is repaid not via post dated check but rather

by the bank debiting its own customers account is irrelevant to the question of whether

the Direct Deposit Scheme constitutes predatory lending

Finally whether loan is closed-end or open-end does not appear to be relevant

to the question of whether or not that loan is predatory loan

Thus it is apparent that payday loan with an APR interest rate in excess of 36%

is deemed by Congress and by the Department of Defense to be predatory loan even if

that loan is made by bank to one of its own depositors The interest rate is to be

determined by the Federal Reserve Boards Regulation See 12 CFR 226.22 and

Appendix to Part 226 The interest rate on loans made under Wells Fargos Direct

Deposit Scheme have an APR of at least 195% 75 cents per $10 borrowed for two weeks

is an interest rate of 7.5% for that two week period resulting in an annual rate of 95%
ifthe initial period is of the loan till the next payroll deposit is less than two weeks the

annual interest rate could be much much higher In contrast to this APR of almost

200% The Wall Street Journal carried an article in its January 2013 edition page Cl
entitled Latin Americas New Credit Frontier discussing the rise of payday loans in

Mexico and Brazil which noted that the annual interest rate for such loans in these

emerging markets were 20%Brazil to 35% Mexico

We submit that an interest rate of 195% rather than 20% Brazil 35% Mexico

or 36% United States military is conclusive proof ofthe predatory nature of Wells

Fargo Direct Deposit Scheme



An examination of Appendix reveals that payday loans made by banks

regardless of the terminology that the bank uses to describe such loans were one of the

evils at which 10 Usc 987 was aimed It is instructive to examine what was said about

such bank initiated payday loans leading up to the enactment of 10 USC 987 The

document entitled Report on Predatory Lending Practices Directed at Members of the

Armed Forces and Their Dependents the Report prepared by the Department of

Defense in response to Congressional mandate requiring such report defined payday

loans as follows

Payday loans are small loans secured by the borrowers personal check or by an

agreement to electronically withdraw payment from the borrowers bank account

Loans average about $350 are due in full on the next payday typically in 14

days and cost from 390 to 780% annual interest rate supplied

The Report listed the following eight predatory characteristics of payday loans

Triple digit interest rate The Direct Deposit Scheme APR of 195%

obviously qualifies

Short minimum loan term The Direct Deposit Scheme typically has two

week term till the next payday

Single balloon payment Obviously true ofthe Direct Deposit Scheme

Loan flipping Refers to rolling over the loans at each payday The Direct

Deposit Scheme permits about dozen rollovers before there is pause and

even then the pause may consist of gradual reduction in the maximum

amount of the loan See the terms of the loan as set forth on the Companys

web site

Simultaneous borrowing from multiple lenders Since the Direct Deposit

Scheme does not police for current borrower debt see characteristic

below it is no different in this respect than other predatory payday loan

plans

No consideration of borrowers ability to pay Obviously true of the Direct

Deposit Scheme since as explicitly stated in the Companys letter last line on

page the amount of the loan depends upon the amount of qualified

deposits to be made in the next payroll period rather than any evaluation of

the current financial situation of the borrower The description of the Direct

Deposit Scheme on the Companys web site is wholly consistent with the fact

that the Company does not take into account the borrowers ability to repay

the loan In the section of the web site entitled Direct Deposit Advance

Service Questions is the subsection entitled How do qualifr for the Direct



Deposit Advance service That subsection sets forth only one substantive

requirement namely that there be recurring direct deposit of at least $200

Deferred check mechanism The Direct Deposit Scheme is even better for

the creditor since it has direct access to the borrowers bank account without

having to reply on postdated check On page 45 of the Report the

Department of Defense specifically requested Congress to prohibit electronic

access to bank accounts and as noted above in Subsection of this letter

the Regulations adopted to implement the statute specifically cover the Direct

Deposit Schemes direct access to the borrowers bank account

Mandatory arbitration clause Requited by the Direct Deposit Scheme See

the Dispute Resolution Program portion of the Direct Deposit Service

Agreement available on the Wells Fargo web site

In summary the Direct Deposit Scheme has all of the characteristics of predatory

payday loans that Congress and the Executive branch has tried to curb via 10 USC 987

and its regulations

There is plethora of other evidence proving that the Direct Deposit Scheme is

predatory payday lending scheme

The Media

lexis search on January 17 for the terms banks and payday loans during the

prior two years was rejected because it would result in more than 3000 hits Restricting

the search to the past 90 days showed 1006 hits Although some may be duplicates of the

same underlying story nevertheless there appears to be very considerable public

interest in the topic When the search was changed to Wells Fargo and payday loans

there were 246 hits over the two year period including 34 within the past 90 days have

been informed by the Proponents that their own search of data bases reveals that search

for direct deposit advance or bank payday during the year 2012 produced almost 100

hits i.e about two per week and that Wells Fargo was mentioned in more than half of

them The following is sample of the numerous examples of media coverage of the

public interest in predatory loans similar to the Direct Deposit Scheme

Bloomberg News FDIC to Look at Payday Lending by Banks June 12

2012 http//www.startribune.com/business/l 56520475 .htmlrefery

PBS Nightly Business Report Bank Versions of Pay Day Loans Sept 30

2012 http//video.pbs.org/videofl8116640 features inter alia Wells Fargo



The New York Times Chasing Fees Banks Court Low-Income Customers

April 252012 refers inter alia to bank payday loans which are offered

as advances on direct-deposit paychecks

http//www.nvtimes.com/20l 2/04/26/business

CNN Money End Bank Payday Lending Now consumer groups urge

March 2012 refers to Wells Fargo as one of the banks offering loans

through direct deposit checking accounts and states that Like payday loans

the banks advance loans are typically made for two weeks or month But

instead of using post-dated check. like payday lenders do the bank pays

itself back directly from the customers checking account when they receive

their next recuning direct deposit

http//monev.cnn.comI2Ol 2/03/07/yflpavdav-loans-banks

MSN Money Banks Payday Loans Under Fire March 2012

http//monev.msn.coni/saving-money-tivs/pt.aspxrostd762edl -c5d3-

439c-b7e5-6ddl f64dab3c

The Arkansas Democrat-Gazette Loan Sharks With Class Oct 11 2011

editorial names Wells Fargo as one of those classy sharks Naturally theyre

no longer called payday loans but go by more high-tone names like. direct

deposit advance which is the term Wells Fargo prefers The editorial states

that the banks since they operate interstate are able to evade Arkansas

statute outlawing payday loans and calls on Congress to act against the kind

of shylocks who are collecting interest rates in the three digits and suggests

that such predatory lending by the likes of Wells Fargo ought to be outlawed

and made felony Access on Google via loan sharks with class

The Dallas Morning News Banks Deposit Advance Loans Just Another

Name for Payday Lending Nov 11 2012

http//www.dallasnews.com/business/columnists/pamela-vip/201 21111

Minneapolis Star Tribune Report Rips Banks on Payday Loans Apr 17

2012 refers to Wells Fargo

http//www.startribune.com/business/14768.htnil

Minnesota Public Radio Advocates say US Bank Wells Fargo Loans Prey

on Low-Income Borrowers April 17 2012

Minneapolis/St Paul Business Journal April 17 2012 MN Group Claims

Big Banks Using Payday Loans Dodging Rules Big Bank Wells Fargo

Raleigh News and Observer Regions Bank Assailed Over Payday-Style

Loans Sept 18 2012 Consumer advocacy groups and state officials are

complaining that payday loans which were eradicated in North Carolina

half-dozen years ago have resurfaced The North Carolina Attorney general

is looking for way to shut down Regions Ready Advance loan which he

considers payday loan



http//www.newsobserver.com/201 2/09/18/23521 94/regions-bank-assailed-

for-pavdav.htmlstorvlinkcpv

Birmingham News Journal North Carolina Looks to Halt Regions Advance

Loan Program Oct 19 2012 Regions Banks Ready Advance loan

program is catching heat from consumer advocacy groups and North Carolina

officials who say the short-term loan product is too similar to payday lending

which is illegal in the state supplied

http//www.bizjournals.com/birminingham/print-edition/20 12/10/1 9/north-

caolina-looks to-halt-regions.html

Deseret News Dangerous Debt Consumer Advocate Groups are Urging

Regulators to Stop Payday lending by Banks May 212012

http//www.deseretnews.com/artic1e/765577645

WFAE 907 Regions Bank Sneaks Payday Landing into NC Sept 13 2012

http//www.wfae.org/post/regions-bank-sneakspavday-1ending-nc

Public Outcry

One important aspect of public outcry has been that because of its Direct Deposit

Scheme Wells Fargo has been subjected to complaints before regulatory bodies Thus

in connection with the most recent Community Reinvestment Act examination by the

Office of the Comptroller of the Currency an advocacy group organized campaign

entitled Tell Bank Cop to Fail Payday Lender Wells Fargo http//npa-us.org/weils

fargo-cpa large number of national groups filed comments in connection with the

0CC review Thus the Consumer Federation of America filed letter on behalf of itself

and various other organizations including Consumers Union Americans for Financial

Reform the National Consumer Law Center U.S PIRG and the Coalition of Religious

Communities That letter is attached as Exhibit to this letter and stresses that the Direct

Deposit Scheme fails each of the four factors used by the Consumer Federation of

America in determining whether loan product is abusive namely triple digit

interest rates ii failure to consider borrowers ability to repay because the loan is

collateral based iiiballoon payments likely to require multiple renewals and iv
failure to ensure that the product will not be relied upon excessively throughout the year

The letter concludes that the Direct Deposit Scheme fails all four criteria and notes that

the Office of the Controller of the Currency has identified similar criteria associated with

abusive lending including payday lending and suggested that originating loans with

these characteristics. could subject financial institution to both credit and

reputational risk The letter concludes



We appreciate the opportunity to comment on the Direct Deposit Advance

product and its ability to meet the credit needs of those communities served by

Wells Fargo Based on our stated concerns with the Direct Deposit Advance

product we believe that product meets the criteria for abusive lending defined by

both consumer lending reform advocates as well as the 0CC Likewise the

product does not meet the criteria defined by the FDIC for positive consideration

under the Community Reinvestment Act We respectftilly request that the 0CC

downgrade both the banks Services Test score and the overall score and direct

the bank to eliminate or restructure the product to meet the Federal Deposit

Insurance Corporations Affordable Small-Dollar Loan Guidelines

Other comments opposing Wells Fargos CRA record in light of the Direct

Deposit Scheme were filed by the Center for Responsible Lending

tp//responsib1elending.orgJpavdavlending/policvlegislation/regulators/cra-comment-

wells-nov-29-2012-final.pfd as well as NEDEP and group of thirteen other advocacy

organizations

p//nedap.org/resources/documents/NYWel1sFargoFINALCRAexamletter.pdf

In related matter NEDEP and thirteen other organizations only couple

overlapping with the group described immediately above including AARP and the

National Federation of Community Development Credit Unions took credit in February

17 2011 Press Release for having helped to keep the Direct Deposit Scheme from being

offered in the states of Connecticut and New York in violation of those states usury

laws http//www.nedp.org/pressroomIdocuments/2- 17-11 -pressrelease.pfd

There are abundant other manifestations of public outcry against the Direct

Deposit Scheme For example the former New Jersey Secretary of State the Rev

DeForest Soaries joined with other nationally prominent African American ministers

in calling for National Day of Action to end abusive payday lending practices He

called for new era for our communities An end to usury an end to 300% interest rates

an end to enslavement to both payday lenders and the banks now offering equally

dangerous products supplied http//www.nationaldayofaction.orJan

emancipation-proclamation-from-pavdav-lending.html

similar concern has been expressed by another prominent black leader Dr

Freddie Haynes ifi the Senior Pastor of the 12000 person Friendship-West Baptist

Church in Dallas Texas who stated in an op-ed entitled No Economic Justice With

Triple-Digit Payday Loans published in the Dallas South News



One of the most egregious exploitations is an emerging trend among major banks

to offer advance deposit loans or bank payday loans When the bank repays itself

the customer is left with about half of the monies from that deposit forcing yet

another cycle of loan and interest charges to cover other living expenses

Although Wells Fargo was the first major bank to offer this type of loan Fifth

Third Bank Regions Financial and U.S Bank all now offer these loans.. If

youre thinking that this loan sounds like street corner payday loan youd be

right Just like storefront payday loans these newer bank payday loans charge

triple digit interest too key difference is that while 17 states and the District of

Columbia have enacted interest rate caps of 36 percent or less federally

regulated banks appear somehow exempt from state laws

http//www.dallassouthnews.org/20ll/l l/29/dr-frederick-haynes-no-economic-

justice-with-triPle-digit-Davdav-loans/

Other communities are equally up-in-arms about bank payday loans Thus the

current December 2012/January 2013 issue of AARP Magazine contains an article

entitled The New Loan Sharks which castigates inter alia Wells Fargo for its Direct

Deposit Scheme

While the regulation the Social Security Act protecting Social Security

payments from garnishment should make it harder for storefront lenders to

garnish borrowers benefits banks that make payday-style loans wouldnt have

the same difficulty Five banks Wells Fargo U.S Bank Fifth Third Bank

Regions Financial and Guaranty Bank are now making payday-style loans to

account holders who have benefits deposited directly into their accounts None of

these credit products is called payday loan or loan period most are branded

with word like advance such as Wells Fargo Direct Deposit Advance which

Wells Fargo spokeswoman Richele Messick calls creative way for customers

to have advance access to their next deposit But the terms of this kind of credit

are nearly identical to the loans offered at storefront operations including triple-

digit interest rates and two-week payday maturities due on the next deposit To

get
these loans customers need regular direct deposit to their checking accounts

and Social Security benefits qualify for this Social Security began offering direct

deposit in 1996 and most beneficiaries have made the transition by March 2013

the last paper Social Security check should be in the mail That convenience has

an unintended consequence Direct deposit can let banks grab benefits to pay off

bank debts including payday-style loans that the banks made This

Treasury regulation doesnt solve the problem of bank payday lenders getting

first access to your money says Julie Nepveu senior attorney at AARP
Foundation AARP has supported the efforts of several states to tighten

regulations to protect recipients of Social Security against garnishment We and

other consumer advocates think this kind of arrangement with your bank leads to

an unlawful assignment of your Social Security benefits

10



Yet another manifestation of public outcry against the Direct Deposit Scheme has

been the reaction in the military Thus spokespersons for the military have expressed

alarm about banks entering the payday loan arena Michael Archer the Director of

Military Legal Assistance Marine Corps Installations East testified as follows about

payday loans on April 2012 before the Consumer Financial Protection Bureau

Most ominously few large banks have gotten into the business of payday loans

through the artifice of calling the loans open ended credit See Center for

Responsible Lending Predatory Bank lending by State Jurisdiction

November 2011 In this scheme the bank deposits the loan amount directly into

the customers account and then at or before the next payday removes the

amount plus interest of 390% or greater The bank allows the customer to take

out additional similar loans in the typical cycle of increasing debt and borrowing

and calls the process open ended credit to evade the MLA By claiming to be

or actually being national bank the lender also evades state regulation An

amendment to the MLA 1867 proposed by Senator Jack Reed Rhode

Island would have redefmed the statutory definition of payday loan to close this

loophole Payday Loans CFPB Docket 2012-0009 Document id CFPB-2012-

0009-0056 http//www.regulations.gov/documentDetailDCFPB-20l 2-0009-

005

Other recent expressions of dismay by the military at bank programs similar to the

Direct Deposit Scheme include testimony on November 2011 by Admiral Steve

Abbott Ret the president of the Navy-Marine Corps Relief Society before the U.S

Senate Committee on Banking Housing and Urban Affairs where he listed the most

egregious trends the first of which he described as follows

Banks and credit unions on and near military bases continue to charge exorbitant

and multiple fees associated with overdraft protection and direct deposit advance

loans.. By structuring loans for longer payback period and making them open-

ended instead of close-ended and for larger amount banks and other lending

institutions offer installment loans that avoid the 36 APR cap instituted with the

Military Lending Act and legally charge as much as 500% APR
http//banking.senate.gov/public/index.cfinFuseActionFiles.ViewFileStore_id

ca463 f2-0902-4a6d-9a08-d8b7e6860fe0

Similarly the Army Times in an April 2010 article entitled Need Emergency

Cash Look to Relief Societies First New Payday Advance Loans Charge High Rates

reported

The interest-capping payday loan law active duty military members doesnt

apply to these other bank loans because of the Defense Departments narrow

interpretation of the law Parrish of the Center for Responsible Lending

said Protection is limited to three types of closed-ended loans payday loans

vehicle title loans and refund anticipation loans These bank loans are open-

ended which means that bank loans specific amount of money to borrower

11



but once the borrower repays it he can borrow it again Its called revolving

credit The banks dont identify these products as payday loans Wells Fargo calls

its version Direct Deposit Advance U.S Bank calls it Checking Account

Advance.. .Bank officials do not disclose how many of these advances they make

in month or how many theyve made to service members for business

reasons.

In the academic world Brian Meizer professor of finance at the Kellogg School

of Management at Northwestern University is quoted as putting advance deposit loans

in the same category as regular payday loans http//www.foxbusiness.com/personal

finance120 12/O4/30/federa1-reu1ators-scrutinize-banks-advance-direct-deposit-

loans/ixzz2HVAObsXU

Similarly an April 2012 blog post entitled The Payday Shark in Your Bank

Account by Professor Alex Mikulich of the Jesuit Social Research Institute of Loyola

University New Orleans states

stunningly attractive new product is being offered by at least four banks

nationwide The productto use an overly respectful termis called Direct

Deposit Advance DDA The problem DDAs work just like predatory payday

loan and appear to be even more deceptive People who have their paycheck or

social security benefits check deposited directly into their checking account with

either Wells Fargo US Bank Fifth Third or Regions are vulnerable to this

deceptively simple form of payday loan http//www.lovno.edu/isrilpavdav-

shark-your-bank-account

Finally the public outcry against Wells Fargos Direct Deposit Scheme is perhaps

best illustrated by the fact that more than 200 organizations and more than 40 individuals

joined together to submit letter dated February 22 2012 to the directors/chairs of the

relevant Federal regulators Federal Reserve FDIC 0CC and Consumer Financial

Protection Bureau requesting those government agencies to end payday lending

programs such as the Direct Deposit Scheme

up//www.responsiblelending.orgJpayday-lending/policv-legislation/regulators/Dear

Regulators.pfd Among those signing the letter were the AFL-CIO the Consumer

Federation of America Consumers Union Marine Corps Installations East the NAACP
and forty-three religious organizations

The Pew Charitable Trust Study

During 2012 the Pew Charitable Trust produced the first of projected series of

studies on payday lending entitled Who Borrows Where They Borrow and Why

Payday Lending in America July 12 21012 the Pew Trust Report See

www.pewstates.org/research/reports The Pew Trust Report makes no distinction

12



between payday loans made from storefronts and those made from banks Thus the

opening sentence of the Executive Summary of the Pew Trust Report states page

Payday loan borrowers spend approximately $7.4 billion annually at 20000

storefronts and hundreds of websites plus additional sums at growing number

of banks supplied

The Executive Summary closes its second paragraph by stating page

Resolving the debate over ways in which payday loans and lender practices may

help or harm borrowers will fall to the Consumer Financial Protection Bureau

CFPB which Congress recently created and charged with regulating payday

lending Other federal agencies such as the Federal Deposit Insurance

Corporation FDIC Office of the Compfroller of the Currency 0CC bank

regulators and the Federal Trade Commission FTC also will have important

roles to play as banks and online providers continue to enter the payday loan

field supplied

The foregoing quote concludes with footnote three which reads as follows

Pews research shows that the vast majority of borrowers report obtaining their

loans from retail storefronts which are non-bank state licensed entities that

specialize in this form of lending However payday and similar types of loans are

available online and from growing number of banks small number of national

and regional banks have developed small-dollar loan products that mimic or

closely resemble conventional payday loans These bank products are sometimes

called deposit advance loans The acting chairman of the Federal Deposit

Insurance Corporation FDIC recently expressed deep concern about banks

engaging in payday lending and announced his intention to investigate this trend

See FDIC letter at www.responsiblelending.org/pavdav-lending/policv

Iegislationlregulators/fdic -invests-bank-payday-lending.html

Furthermore the Pew Trust Reports description of the marketing of payday

lending seems to precisely describe the Direct Deposit Scheme Compare Pew

Charitable Trusts description of marketing by payday lenders page 15 with the

description of the scheme on the Wells Fargo web site under the rubric of Direct

Deposit Advance Service Questions

In light of the Pew Trust Report there cannot be scintilla of doubt but that the

Direct Deposit Scheme is simply payday lending under another name
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It should also be noted several Federal agencies including both the 0CC and the

FDIC have reached identical conclusions

http//ithandbook.ffiec.gov/medialresources/3670/occ-al-2000-l 0- payday-lending.pdf

http//www.fdic.gov/news/fmancial/2005/fi11405a.html

http 1/flies consumerfinance gov/f/20 12/01/Short-Term-Small_Dollar-Lending-

Examination-Manual.pdf

State Actions

It is difficult for states to act against lending programs such as the Direct Deposit

Scheme since the prevailing view is that Federal regulation of banks e.g via the FDIC

preempts state regulation of bank lending including preemption of prohibitions on

usurious interest rates Nevertheless states have been very active in protecting their

citizens against predatory lending including some attempts to limit loans such as those

made under the Direct deposit Scheme In addition recognizing the need for Federal

action 20 members of the Arizona House of Representatives wrote on February 92012

to the leaders of the Federal Reserve Board the FDIC the 0CC and the newly created

Consumer Financial Protection Bureau expressing their deep concern that banks such

as Wells Fargo had begun offering high interest rate payday-style loans which are

structured just like loans from payday loan stores and calling on the Federal regulators

to take immediate action so that state protections will not be underlined

The letter from the Arizona legislators is set forth in Exhibit to this letter

The proponents have prepared the following data with respect to state initiatives

on payday lending

At the state level the legislative trend has been to rein in abusive payday loan

practices Since 2005 no state has authorized triple-digit interest payday loans

despite aggressive industry attempts to pass such enabling legislative In fact

states that used to allow these payday products have since replaced 400% APR

payday loans with rate cap of 36% APR or lower hnportantiy three of these

state-level legislative changes were done via ballot initiative between 2008 and

2010 Ohio Arizona and Montana in which more than 60% of voters in each

state voted to end triple-digit interest rate payday loans

State laws filed on payday lending generally not specific to direct

deposit advances

2011 28 states had pending legislation related to payday

2010 26 states had pending legislation related to payday

200932 states
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Source National Conference of State Legislatures

http//www.ncsl.orglissues-research/banking/payday-lending

2011 -legislation.aspx

As noted previously the Raleigh News and Observer September 18 2012

edition reported that the Attorney General of North Carolina is looking for way to

shut down Regions Ready Advance loan which he considers to be payday loan and

quotes him as saying that Payday loans are like consumer needing life preserver

being thrown an anvil

The North Carolina Legislative Black Caucus joined in objecting to these loans News

and Observer October 11 2012 In this connection it is worth noting that four months

January 17 2013 after that first article about the Attorney General the News and

Observer reported

Regions Bank will no longer offer product criticized as payday loan in North

Carolina after pressure from activist groups and the states attorney general

On October 18 2012 the National Conference of State Legislatures presented

webinar entitled Payday Lending in the States The webinar was based primarily on

the Pew Trust Report which as we have seen above makes no distinction between

payday loans made by storefronts and those made by banks

An interesting web site to peruse is one maintained by payday industry trade

association www.paydayandpaycheckloans.com This site lists the legal restrictions in

each state on payday storefront lending In other words this is compilation of the

criteria that states have used in deeming payday loans to be predatory

www.paydayloanlegislation.com It is extremely interesting to note that the terms of the

Direct Deposit Scheme would be forbidden in virtually every state if they were being

offered by storefront lender rather than an out of state bank to which state usury laws

are thought not to apply First of all number almost 20%of states have no safe

harbor provisions for payday lending thus either prohibiting such loans entirely or

applying strict state usury laws E.g AZ CT MD MA NJ NY RI VT WV For

these states the trade association suggests that loans be madefrom out ofstate Thus in

these nine states the Direct Deposit Scheme would be illegal ifdone in-state One quarter

13 of the states plus the District of Columbia would deem the Direct Deposit Scheme

predatory because of its high interest rates such states limiting the APR to amounts far

below the up to 195% charged by the Direct Deposit Scheme E.g AR 17% DC

24% GA 16%/60% but specifically applies to in-state banks IL 99% MN strict

limits MO 75% MT 6% the restriction put in via ballot initiative that received

72% of the vote NE strict limitsNH 36% NC 36% OH 28% OR 36% PA

6% the Supreme Court of Pennsylvania held that Cash America offering payday loans

from out of state via the internet violated PA law VA 36% Almost all of the

remaining states have prohibitions on rollovers that are stricter than the provisions of the
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Direct Deposit Scheme which allows the loan to be renewed about 12 times The

Wells Fargo web site says that the borrower must take break after six consecutive

monthly bank statements record the advance for person who is paid every two weeks

this would allow approximately 12 renewals or rollovers of the indebtedness Most

states without APR limits and four with limits prohibit rollovers CA FL HI IL iN

IA KS KY LA MI MN MS NE NM OK SC TN WY or strictly limit them to one

AL CO ND or two rollovers AK ND or some other small number DE MO SD

TX UT that would be much less than half ofthat permitted by the Direct Deposit

Scheme Other states IL IN NV NM require the lender to limit the loan to specified

percentage of the borrowers income But the Direct Deposit Scheme does not even ask

the borrowers income Finally three states CA LA MN limit the dollar amount of

payday loans to an amount that is 60-70% of what one can borrow under the Direct

Payment Scheme In short state rules on predatory lending would prohibit the Direct

Deposit Scheme from operating in all but four states ID ME WA WI The only

reason that Wells Fargo can evade these prohibitions on predatory lending is because it is

an out of state bank

Federal

During the last Congress several bills were introduced that would have restricted

payday lending by banks For example on July 26 2012 Senator Durbin D-IL

introduced 3452 on behalf of himself and four other senators The bill entitled

Protecting Consumers from Unreasonable Credit Rates Act of 2012 set maximum

interest rate of 36% recited the following Findings in Section

Congress fmds that-

attempts have been made to prohibit usurious interest rates in America since

colonial times

at the Federal level in 2006 Congress enacted Federal 36 percent

annualized usury cap for service members and their families for covered credit

products as defined by the Department of Defense which curbed payday car

title and tax refund lending around military bases

notwithstanding such attempts to curb predatory lending high-cost lending

persists in all 50 States due to loopholes in State laws safe harbor laws for

specific forms of credit and the exportation of unregulated interest rates permitted

by preemption the ability of out of state banks to be exempted from state anti-

predatory lending laws

due to the lack of comprehensive Federal usury cap consumers annually pay

approximately $23700000000 for high-cost overdraft loans as much as

16



$8100000000 for storefront and online payday loans and additional amounts in

unreported revenues from bank direct deposit advance loans and high-cost online

installment loans supplied

cash-strapped consumers pay on average 400 percent annual interest for

payday loans 300 percent annual interest for car title loans up to 3500 percent

or bank overdraft loans and triple-digit rates for online installment loans

national maximum interest rate that includes all forms of fees and closes all

loopholes is necessary to eliminate such predatory lending..

Another bill 3426 introduced by Senator Merkley D-OR and three other

Senators would have in Section eliminated the exemption that out of state banks claim

from state anti-predatory legislation by making the law ofthe state where the consumer

resides the applicable law for small-dollar lending More than 50 organizations including

the NAACP and Consumers Union wrote to Senator Merkley supporting his bill

httpconsumerfed.org/news/561

In addition on January 13 2013 five united States Senators Blumenthal D-CT
Brown 1-OH Durbin D-IL Schumer -NY and Udall D-UT wrote to Ben

Bernanke the Chairman of the Board of Governors of the Federal Reserve System

Thomas Curry the Comptroller of the Currency and Martin Jruenberg the Chairman of

the FDIC requesting that they take action to end programs such as the Direct Deposit

Scheme The letter stressed the need for the government agencies to act to rein in

programs such as the Direct Deposit Scheme The entire letter as annexed as Exhibit

to this letter

Your agencies have long history of appropriately prohibiting their supervisee

banks from partnering with non-bank payday lenders to facilitate evasion of state

laws restricting payday loans But several of your largest supervisees are currently

making payday loans directly to their own customers

We applaud the FDIC for its recent statement that the agency is deeply

concerned about payday lending by banks is investigating and is considering

further steps

Indeed in their own advisory letters addressing payday lending the 0CC and

FDIC both note that payday loans are also known as deferred deposit

advances
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We urge you to take meaningful regulatory action that ensures that no bank

regardless of its prudential regulator structures loans in way that traps its

customers in cycle of high cost debt

In addition to Congressional concern as is apparent from the letter just quoted

that the bank regulators themselves have expressed concern about loan programs such as

the Direct Deposit Scheme As noted in foolnote of the letter the FDIC has instituted

an investigation of payday loans by banks An excerpt from the article referred to in

footnote follows

The Federal Deposit Insurance Corp plans to investigate claims that U.S banks are offeing

products resembling so-called payday loans faulted by reilators for king advantage of lower-

income borrowers

The FDIC is deeply concerned about these continued reports Martin Gruenberg the agencys

acting chairman wrote in letter Tuesday to Lisa Doiiner executive director of Americans for

Financial Reform Washinon-based advocacy group Consequently have asked the FDICs

Division of Depositor and Consumer Protection to make it priorily to investigate reports of

banks engaging in payday lending and recommend further steps by the FDIC

Genberg wrote to Doimer in response to Feb 22 letter from about 250 consumer advocacy

groups calling on federal regulators to stop Wells Fargo Co. U.S Bancorp Regions Financial

Corp and Fifth Third Bancorp from trapping their customers in long-term debt at 400 percent

annual interest

CONCLUSION

In light of all of the above it is clear beyond peradventure that the Direct

Deposit Scheme as form of payday lending and furthermore that it is form of

predatory lending The Proponents shareholder resolution therefore raises significant

policy issue with respect Wells Fargo with the consequence that the proposal does not

pertain to an ordinary business matter within the meaning of Rule 14a-8i7

None of the no-action letters cited by the Company in any way undermine this

conclusion

The Company argues first top ofpage that the Direct Deposit Scheme does not

constitute predatory lending The earlier part of this letter effectively refutes that claim

Nor do the two no-action letters cited by the Company JPMorgan Chase Co

March 16 2010 and HR Block Inc August 2006 have any relevance to the

Proponents proposal since the loans in those cases unlike the Direct Deposit Scheme
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did not have the characteristics of predatory payday loans For example two of the seven

relevant criteria listed in the DoD Report discussed in Subsection above were not

present in the refund anticipation loans which were at issue in each of those cases since

there was no possibility of rollovers in the one-off transactions and there were no

mandatory arbitration clauses Even more telling in the HR Block letter the proponent

presented no evidence whatsoever of predatory lending other than an interest rate that

was hard to determine since it involved fee for one-off transaction with an uncertain

duration Furthermore unlike the instant situation the proponent did not provide any

evidence that the issue had become matter of public concern The Companys reliance

on the JP Morgan letter is even less persuasive In that situation the proponent requested

that the issuer cease issuing one-off refund anticipation loans regardless of their terms or

interest rate See the sixth paragraph of its letter dated March 2010 asserting that the

clear consensus among policymakers is not that specific RAL is predatory but that the

practice of RALs lending itself is predatory The proponent inevitably failed to find any

support for the argument that such loans were inherently predatory regardless of their

terms Incidentally the interest rate on the Direct Deposit Scheme loans is almost three

times the interest rate charged in the JP Morgan letter Thus neither letter is relevant to

the discussion of the Proponents shareholder proposal

The Company also argues that the proposal fails to focus on an overriding policy

concern because it also asks that the financial impacts of its lending program be

discussed In this connection the Proponents shareholder proposal is quite unlike that in

Exxon.Mobil Corp March 2012 cited by the Company In the Exxon letter although

environmental concerns were fairly prominent there were clearly independent concerns

also being addressed For example the Whereas clause talks of the following matters

without relating them to any environmental concerns native rights lawsuits that oil sands

constitute 11% of Exxons proved reserves that developing the oil sands tar-like

bitumen is expensive that such projects have multi-decade payback horizons that

volatile oil prices can impact the viability of such projects that changing demand can

impact the viability of such products that the company was relying on oil sands for long

term growth that there are economic risks associated with oil sands and that there

were risks to the companys long term financial perfonnance Although it is true that

the Resolve Clause of the Proponents proposal references financial impacts this is

done in contrast to the situation in the Exxon letter in context where all economic or

financial impact references arise directly out of the social policy issue of predatory

lending Thus the third Whereas paragraph talks about regulatory legal and

reputational risks but only as they might arise from the subject of the proposal namely

predatory lending For an example of what the Proponents mean by this phrase please

see the discussion of the furor that arose in connection with Wells Fargos CRA hearing

as described in the earlier subsection entitled Public Outcry Similarly the second
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paragraph of the Supporting Statement is solely quote from the relevant bank regulator

stating explicitly that such economic consequences may arise from predatory lending

Although it is true that the final paragraph of the Supporting Statement says that it

would be helpful to give financial data about the Direct Deposit Scheme it is

nevertheless clear that the thrust of the proposal is solely on predatory lending not on

economic impacts These incidental references to economic matters is wholly consistent

with the standard established in Staff Legal Bulletin 14D October 272009 which states

that it is the underlying subject matter that is determinative in whether proposal is

excludable as an ordinary business matter Thus the Bulletin states footnotes omitted

In those cases in which proposals underlying subject matter transcends the day-

to-day business matters of the company and raises policy issues so significant that

it would be appropriate for shareholder vote the proposal generally would not

be excludable under Rule l4a-8i7 as long as sufficient nexus exists between

the nature of the proposal and the company Conversely in those cases in which

proposals underlying subject matter involves an ordinary business matter to the

company the proposal will be excluded under Rule 14a-8i7

In the Exxon case the proposal appeared to have two separate underlying

subjects That is clearly not so in the instant case

Finally the Company argues that the requisite nexus to the Company is lacking

The loans made under the Direct Deposit Scheme are predatory loans Wells Fargo

makes those loans Q.E.D and Nuff said

For all of the foregoing reasons the Proponents shareholder proposal is not

excludable by virtue of Rule 14a-8i7

Rule 4a-8i3

The Company claims that the Proponents shareholder proposal is impermissibly

vague

First it focuses on the single word adequacy This reference has nothing to do

with what is provided to bank regulators The clear intent of the proposal is to request the

Company to discuss whether it can protect itself from the social and regulatory impacts

which may arise from its participation in predatory lending
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Next the Company finds fatal flaw in the phrase social impacts Since the

proposal deals with predatory lending it is difficult to believe that either the shareholders

or the Board would be unable to understand what is meant by discussion of the social

impact of predatory lending

Finally the Company objects to the fact that the Proponents fail to specify where

the requested report
should be published It is implicit in the proposal that the requested

report should be available to shareholders but the method by which this is done is

immaterial to the Proponents Most such reports appear on an issuers web site but if the

Board prefers some other method of distribution special section of the annual report

information in annual report that it is available etc that would be perfectly acceptable to

the Proponents Since in any event all shareholders would know that they are voting to

request the report it is hard to believe that they would care how that report was to be

accessed

The Company asserts without citing any specific phrase that is misleading that

the proposal is misleading because it deals with predatory lending and that the Direct

Deposit scheme is not predatory lending program The entire previous section of this

letter dealing with Rule 14a-8i7 belies this claim

For the forgoing reasons the Company has failed to carry its burden of proving

that the Proponents shareholder proposal is excludable by virtue of Rule 14a-8i3

In conclusion we request the Staff to inform the Company that the SEC proxy

rules require denial of the Companys no action request We would appreciate your

telephoning the undersigned at 941-349-6164 with
respect to any questions in connection

with this matter or if the staff wishes any further infonnation Faxes can be received at

the same number Please also note that the undersigned may be reached by mail or

express delivery at the letterhead address or via the email address

Very truly yours

Paul Neuhauser

Attorney at Law

cc Mary Schafflier

Sister Nora Nash

Tim Smith

All proponents

Laura Berry
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EXHIBIT

BACKGROUND

The serious social consequences of the form of predatory lending known as

payday lending recently led Congress to pass law that prohibits payday lending to

military personnel and their families at interest rates higher than 36% APR See 10 Usc

987 enacted as part of the National Defense Authorization Act for Fiscal Year 2007 We

note that the median payday loan made by Cash America carries an APR some 13 times

the Federal limit set in that statute The anti-predatory payday loan provision was added

to the Authorization Act by unanimous vote in the Senate

In connection with the enactment of 10 USC 987 the U.S Senate Committee on

Banking Housing and Urban Affairs held hearing on September 14 2006 to conduct

review of document dated August 2006 prepared by the Department of Defense

entitled Report on Predatory Lending Practices Directed at Members of the Armed

Forces and Their Dependents the Report The Report had been prepared by the

Department of Defense in response to Congressional mandate requiring such report

which mandate was contained in Section 579 of the National Defense Authorization Act

for Fiscal Year 2006 At the hearing the then Chairman of the Committee Senator

Richard Selby AL stated

Although predatory lending schemes differ in their details they share certain

characteristics For example some lenders target finaticially inexperienced

consumers and make loans without regard to the consumers ability to repay The

lending products they offer also feature high interest rates and fees These lenders

often count on the fact that borrowers will be unable to pay the loan in full when

due forcing borrowers to seek additional loans which generate more fees The

end result is often the same mounting debt deteriorating credit rating and

reduced availability of credit sources

The Executive Suniinary of the 92 page Department of Defense Report included

the following at page as among the characteristics of predatory lending to military

personnel

Predatory lenders make loans based on access to assets through checks bank

accounts car titles tax refunds etc and guaranteed continued income but not on

the ability of the borrower to repay the loan without experiencing further financial

problems

Increasingly the Internet is used to promote loans to Service members

Predatory products feature high fees/interest rates with some requiring

balloon payments while others pack excessive charges into the product..

Most of the predatory business models take advantage of borrowers inability

to pay the loan in full when due and encourage extensions through refmancing
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and loan flipping These refinances often include additional high fees and little or

no payment of principal

In addition to describing in Appendix the various actions including education

programs that the military itself is taking at considerable expense to protect its

personnel from predatory payday lending the Report lists number of refonns in payday

lending that it recommends including the following at pages 6-8

Require that unambiguous and uniform price disclosures be given to all

Service members and family members regard to any extension of credit

excluding mortgage lending...

Require federal ceffing on the cost of credit to military borrowers

capping the APR to prevent any lenders from imposing usurious rates..

Prohibit lenders from extending credit to Service members and family

members without due regard for the Service members abifity to repay

Prohibit lenders from using checks access to bank accounts and car title

pawns as security for obligations These methods provide undue and coercive

pressure on military borrowers and allow lenders more latitude in making loans

without proper regard for the Service members ability to repay They also place

key assets at undue risk

Restrict the ability of creditors and loan companies to require or coerce

Service members into establishing allotments to repay their obligations

Allotments must be at the convenience and discretion of the military borrower and

not prerequisite for obtaining loan

Prohibit provisions in loan contracts that require Service members and

family members to waive their rights to take legal action...

Prohibit contract clauses that require Service members to waive any

special legal protections afforded to them..

Following the Executive Summary the Report describes the prevalence of

predatory lending around military bases The primary predatory loan technique described

in this section is payday lending pages 9-14 over half of this section followed by

internet lending also engaged in by Cash America pages 14-15 as well as four other

predatory lending techniques pages 15-19 Payday lending is described page 14 as

follows

Payday Lending

Payday loans are small loans secured by the borrowers personal check or by an

agreement to electronically withdraw payment from the borrowers bank account

Loans average about $350 are due in full on the next payday typically in 14

days and cost from 390 to 780% annual interest rate Payday lending has

emerged in the last ten years and is now allowed in Thirty-nine states Payday

loans are made by storefront lenders check cashing outlets pawn shops rent-to-

own stores and via Internet sites

The Report lists the following predatory characteristics of payday loans
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Triple digit interest rate Payday loans carry very low risk of loss but lenders

typically charge fees equal to 400% APR and higher

Short minimum loan term 75% of payday customers are unable to repay their

loan within two weeks and are forced to get loan rollover at additional cost In

contrast small consumer loans have longer terms in NC for example the

minimum term is six months

Single balloon payment Unlike most consumer debt payday loans do not

allow for partial installment payments to be made during the loan term

borrower must pay the entire loan back at the end of two weeks

Loan flipping extensions rollovers or back to back transactions Payday

lenders earn most of their profits by making multiple loans to cash-strapped

borrowers 90% of the payday industrys revenue growth comes from making

more and larger loans to the same customers

Simultaneous borrowing from multiple lenders Trapped on the debt

treadmill many consumers get loan from one payday lender to repay another

The result no additional cash just more renewal fees

No consideration of borrowers ability to repay Payday lenders encourage

consumers to borrow the maximum allowed regardless of their credit history If

the borrower cant repay the loan the lender collects multiple renewal fees

Deferred check mechanism Consumers who cannot make good on deferred

post-dated check covering payday loan may be assessed multiple late fees and

NSF check charges or fear criminal prosecution for writing bad check

Mandatory arbitration clause By eliminating borrowers right to sue for

abusive lending practices these clauses work to the benefit of payday lenders

over consumers

Check-holding central feature of payday loans is particularly risky for military

borrowers Every payday loan involves prospective bad check Military

borrowers are required to maintain bank accounts in order to receive direct

deposit of military pay and are subject to the Uniform Code of Military Justice

that penalizes deliberately writing check not covered by funds on deposit

Borrowers become trapped in repeat borrowing or renewals of loans in order to

keep the check used to obtain the loan from bouncing key reason that payday
loans are debt traps

The two-week loan payday lenders claim they are providing is virtually

nonexistent Research by Center for Responsible Lending shows that only one

percent of loans go to borrowers who take out one loan in year Indeed the

industry relies on revenue from borrowers caught in debt trap Ninety-one

percent of payday loans go to borrowers with five or more loan transactions per

year They are trapped in this wage-stripping debt through loan terms that require

them to either pay off the entire principal on payday which most of these

borrowers cannot afford to do or to pay another fee of about $50 every payday

for weeks months or years as they repeatedly roll over the loan or renew it in

back-to-back transaction They do this to avoid default for if the lender deposits

their uncovered check they face serious consequences This debt trap is the rule

not the exception the average borrower pays back $834 for $339 loan
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In section of the Report entitled Need for Federal and State assistance

page 45 it was stated

The Department of Defense cannot prevent predatory lending without assistance

from Congress the state legislatures and federal and state enforcement agencies

Although the Department can assist with enforcing stronger laws and regulations

through its disciplinary process and can educate Service members on their rights

and recourse statutory protections are necessary to protect Service members from

unfair deceptive lending practices and usurious interest rates and to require

uniform disclosure of credit costs and terms Specifically lenders should not be

permitted to base loans on prospective bad checks electronic access to bank

accounts mandatory military allotments or titles to vehicles

supplied All costs involved in borrowing should be included in interest rate

calculations and disclosures Laws and regulations must be changed to close

regulatory loopholes that leave non-resident military borrowers unprotected in

many states

It is clear that the payday lending business model is based on the repeat

collection of high loan fees from one borrower in successive transactions

without the extension of new principaL supplied The industry has

vested interest in legislation and regulations that allow the high fees and repeat

borrowing cycle to continue As states work to balance the need for short-term

credit with effective borrower protections regulation of the payday lending

industry presents daunting challenge

In 2004 The Department called on the states to support 10 key issues that would

improve the quality of life for Service members and their families One of the ten

issues requested that states enforce their usury laws to prohibit predatory payday

lending To date eleven states have met that standard by preventing triple-digit

interest rates for payday loans including the States of Connecticut Georgia

Maine Maryland Massachusetts New Jersey New York North Carolina

Pennsylvania Vermont and West Virginia comment Please note that

according to the list of states on its website Cash America apparently does not

make payday loans in any of these states that restrict exorbitant interest rates on

payday loans These states have been successful in maintaining strong usury laws

and aggressively enforcing those laws Despite Arkansass low constitutional

usury cap the state has permitted payday lenders to charge triple-digit interest

rates including to airmen stationed at Little Rock

For example the State of Georgia recently enacted tough anti-payday loan law

to close loopholes and strengthen penalties against lenders that exceed the states

60% usury cap The presence and testimony by Navy personnel before the

Georgia State Legislature sparked its passage In North Carolina state legislators

refused to reauthorize its payday lending law following the 200lsunset of its

original authorization Following the sunset payday lenders tried to circumvent

North Carolinas 36 percent APR small loan usury cap with the rent bank

model i.e affiliating with an out of state bank In December 2005 the North

Carolina Commissioner of Banks ruled that Advance America was making illegal
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loans under this model and ordered them to cease and desist Several months

later the State Attorney General reached consent agreements with the three

payday chains still operating in the state forcing them to also stop their payday

lending in North Carolina

In the other thirty-nine states variety of laws have been enacted to authorize

loans based on checks drawn on insufficient funds and costing over 300 percent

APR Many of these States thathave legalized payday lending have included in

their authorization statutes variety of provisions purporting to lessen the hann of

repeat borrowing that result from the design of these loans These provisions

include mandatory databases cooling off periods attempts to stop rollovers and

back-to-back transactions and attempts to stop borrowing from multiple lenders

Even with the addition of all these consumer bells and whistles these laws do

not stop the debt trap

For example when some states banned rollovers meaning the borrower could

extend the loan for another fee without paying it back payday lenders attempted

to circumvent this reform by offering back-to-back transactions The borrower

paid off the loan and immediately opened new one for the same amount This

had the same detrimental effect on the borrower and also allowed the payday

lender to call the transaction new loan even though they were handing back

the same amount of money Even when the transactions are separated by couple

of days or week the borrower is still caught in the cycle of debt If they were

using these loans as an occasional boost to get to the next payday they would

have only few loans year with weeks or months between

As another example the State of Florida limits borrowers to one loan at time

from all lenders enforced by data reporting system licensees must use Other

states using databases include the States of Illinois Oklahoma North Dakota and

Michigan in the near future comment Please note that according to

the list of states on its website Cash America apparently does not make payday

loans in any of these data reporting states except Oklahoma whose law

apparently has been ineffective as noted in the next sentence of the Report

Unfortunately these attempts have been unsuccessful even with loan restrictions

and enforcement tools the average borrower in Florida takes out eight loans per

year and the average borrower in Oklahoma takes out nine payday loans per year

Some state payday loan laws include limits intended to prevent repeat borrowing

but are easily circumvented For example the recent Illinois payday loan law is

widely touted by the payday loan trade association as model of protections

comment Please note that according to the list of states on its website

Cash America apparently does not make payday loans in Illinois or in Oregon

described in the next paragraph of the Report It permits total loans up to $1000

or 25 percent of gross monthly income caps rates at over 400 percent ARY for

two-week loans permits borrowers to have two loans at the same time imposes

seven-day recovery period after borrowers have used loans for 45 days and

provides for an extended repayment plan only after repeat use of these loans

Loan restrictions are monitored through central database Illinois officials report

that payday lenders are evading these limitations by getting another form of state

license and making loans at similar rates for longer periods of time
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The State of Oregon recently enacted law to cap payday loan rates at 36 percent

interest and fee of $10 per $100 borrowed with minimum 31y repayment

period Similar limits were contained in proposed referendum where advance

polling showed 72 percent of the populace supported the protections in the

Oregon ballot proposal Although the new law will not take effect until mid-2007

payday lenders are already switching to lenders license that does not cap rates

or put any limits on repeat borrowing in order to avoid these restrictions

State Legislative Recommendations

The most effective state protections combine strict usury limits and vigorous

enforcement The failure of numerous states to enforce their small loan laws and

regulations with predatory lenders who target
both resident and non-resident

military personnel leaves these borrowers unprotected from loans with high rates

and packed with extra fees and insurance premiums Effective state legislative and

regulatory assistance that provides access to responsible and affordable credit that

improves Service members lives is needed

Congressional Legislative Recommendations

Effective Congressional legislation is also needed The following Congressional

legislation has been introduced during this session which has the potential to

protect Service members and their families from predatory lenders

Amendment to 2766 the Defense Authorization Bill of 2007 This

amendment was offered by Senators Talent R-Mo and Nelson D-Florida and

passed the Senate unanimously on June 22 2006 It would cap interest rates for

loans to Service members and their dependents at no more than 36 percent APR

including all fees for credit related services EXCEPT bona fide credit insurance

If state has lower rate cap that would apply This amendment is nearly

identical to H.R 97 listed below

H.R 97 introduced by Representative Graves R-Mo would place 36

percent APR limit on loans made to Service members and restrict automatic

renewal refinancing repaying or consolidation of loans using the proceeds of

other loans The rate cap does not include the cost of ancillary products sold with

the loan or provide private right of action to make the protections enforceable

1878 introduced by Senator Akaka D-HI and H.R 5350 introduced by

Representative Udall D-NM would prohibit loans secured through the use of

checks share drafts or electronic access to bank accounts for all borrowers In

addition the bills prohibit depository institutions from directly or indirectly

making payday loans Rep Udalls bill also calls on the Federal Reserve Board to

study better cost disclosure rules under Truth in Lending

H.R 458 introduced by Representative Davis R-KY contains Title II that

provides some limitations for subclass of lenders termed military lenders

defmed as either
explicitly marketing to Service members or having more than

10 percent of customers in the military and primarily targets military installment

loan companies Title II applies to collection actions including limits on

garnishment contacting unit commanders requiring Service members to waive

their Service Members Civil Relief Act SCRA rights and restrictions on using

military terms to market their products These restrictions are currently largely
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addressed in statute and DOD policy Title II does not limit the cost of loans or

prohibit the solicitation of unfunded checks or pledge of car titles to secure loans

Provisions that only impact collection actions of lenders fail to address the terms

of loans that make them harmful to Service members such as usurious interest

rates requirement to write checks without funds on deposit or to sign over car

title or tax refund Garnishments are covered by federal statute and include due

process requirements and restrictions

NB As noted in the Report Congressional sponsorship of anti-payday legislation

was bipartisan as illustrated by Sen Selbys AL remarks quoted in the second

paragraph of this Background section of this letter and the fact that the legislation was

passed unanimously in the Senate Similarly in Business Week article January

2007 Senator John Warner VA is quoted with respect to the new law as follows

Congress has an absolute responsibility to protect members of the military and

their families from such unfair practices

At about the same time on January 2007 the Department of Defense issued

press release stating that it had launched new effort to educate servicemembers about

the dangers of borrowing from loan shark lending companies The press release goes

onto say

The most prevalent type of loan-shark lending affecting military personnel is what

is known as payday loans

Evidence showing concern about predatory payday lending is hardly restricted to

actions taken by the executive and legislative branches of the Federal government Many
of the states have been equally concerned In addition to the references in the DoD Report

on activities by states to rein in predatory payday lending we hereby incorporate by this

reference the following Exhibits to the undersigneds letter dated February 2006

to the Staff of the Commission in connection with shareholder proposal submitted to

Cash America for inclusion in its 2007 Proxy Statement Exhibit an article from the

Milwaukee Journal of April 16 2004 reporting that the Governor of Wisconsin had

vetoed bill restricting payday lending because it did not go far enough iiExhibit

description of the Illinois Payday Loan Reform Act signed by the governor on June

2005 iiiExhibit press release dated March 12006 describing North Carolinas

Attorney Generals actions against payday lending and iv Exhibit press release

dated June 13 2000 from the New York Banldng Department on payday loans

According to Washington Post article of December 2007 about twelve states

ban payday lending and the District of Columbia has recently curtailed payday lending by

enacting an ordinance prohibiting interest rates in excess of 24% APR In addition the

article notes that thirty cities and counties in Virginia have asked the state legislature to

restrict payday lending The article also quotes Harvey Moran R-Gloucester one of

the chief sponsors of the 2002 law that allowed payday lending in Virginia as saying
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that the industry is an open sore and that Imembarrassed was ever affiliated with it

at all

Finally it should not be overlooked that at the core of the current credit meltdown

is the fact that many of the subprime loans underlying that meltdown were the result of

predatory lending by unscrupulous lenders who like payday lenders ignored the ability

of borrowers to repay the loans and charged exorbitant fees and interest
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EXHIBIT

November 30 2012

Scott Wilson Examiner in Charge

Office of the Comptroller of the Currency-National Bank Examiners

343 Sansome St 11th Floor Suite 1150

San Francisco CA 94163

RE Wells Fargo CRA Examination Comments on Direct Deposit Advance Product

Dear Mr Wilson

The Consumer Federation of America CFA and the undersigned groups appreciate the

opportunity to comment on the Community Reinvestment Act performance of Wells

Fargo Bank National Association Wells Fargo We recognize that Wells Fargo is one

of the five largest bank holding companies by assets and offers wide range of products

and services This comment letter addresses specific concerns with the banks Direct

Deposit Advance program and does not consider other products or services that are

offered in Wells Fargos 33 state footprint We are concerned that the Direct Deposit

Advance product is harmful to consumers could negatively impact the ability of those

consumers to safely access fairly priced credit and build savings and should result in

downgrade of Wells Fargos CRA grade on its forthcoming Performance Evaluation

High-cost short-term balloon payment credit is abusive and does not meet the

credit needs of consumers

We are concerned that the Wells Fargo Direct Deposit Advance product is form of

high-cost short-term credit that fails to meet consumer needs in manner consistent with

safe and sound lending practices The Consumer Federation of America considers four

factors when evaluating whether short-term loan products are abusive triple digit interest

rates that compensate lenders for high losses due to weak underwriting criteria collateral-

based lending that fails to consider borrowers ability to repay loan balloon payments

that often require multiple renewals or refinancing to pay even small balances in full and

the failure of lender to put in place controls to ensure that short-term loan products are

not relied upon excessively throughout the year

In an October 2000 advisory letter the Office of the Comptroller of the Currency

identified many of these same risks associated with potentially abusive lending including

payday loans and auto title loans and suggested that originating loans with these and

other characteristics could subject financial institution to both credit and reputational

risk

0CC Advisory Letter 2000-10 Payday Lending November 27 2000 Available at

http//www.occ.gov/static/news-issuances/memos-advisorv-letters/2000/advisory-letter-

2000-10.pdf
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Direct Deposit Advance loans are high-cost and structured to encourage repeat use

Interest rates associated with the Direct Deposit Advance program are extremely high

Direct Deposit Advance customers are charged interest rates of between 78 percent if the

advance is extended the maximum permissible term of 35 days to as much as 391

percent if the advance is outstanding for one week pay period Table l.2

Table Interest rate based advance charges for $500 advance by number of days

outstanding

Principal Advance Charges Days Outstanding Interest Rate

$500 $37.50 391%

$500 $37.50 15 183%

$500 $37.50 14 196%

$500 $37.50 30 91%

$500 $37.50 35 78%

These interest rates dramatically exceed the cost of other credit options at Wells Fargo

including cash advances on credit cards Direct Deposit Advance loans also rely on

electronic access to an accountholders bank account and payments are withdrawn from

the account before other payments such as housing payments or utilities are made at the

borrowers discretion Direct access to borrowers bank account dramatically reduces

the payment risk associated with the product and calls into question the appropriateness

of the high interest rates associated with the product

Balloon payment loans result in multiple renewals or refinances

Previous research has demonstrated that high-cost balloon payment credit often results in

multiple renewals or refinancing extending the term in which borrower is subject to

high fmance charges well beyond single pay period.3 The Center for Responsible

Lending found that borrowers that used bank-based payday loans such as the Direct

Deposit Advance product accessed the product an average of 175 days per year.4 Since

Direct Deposit Advance finance charges are not calculated as interest on declining

balance and are not reimbursed in cases of prepayment finance charges can escalate

rapidly
in cases where borrowers renew or refinance loans each pay cycle For example

Consumer Federation of America calculation based on interest charges disclosed at

https//www.wellsfargo.conilhelp/faqs/dda_faqs

King Uriah and Leslie Parrish Springing the Debt Trap Rate Caps Are Only Proven

Payday Lending Reform Center for Responsible Lending December 2007 http//www

responsiblelending.org/payday-lending/research-analysis/springing-the-debt-trap.pdL

Borne Rebecca Joshua Frank Peter Smith and Ellen Schloemer Big Bank Payday

Loans High-interest Loans Through Checking Accounts Keep Customers in Long-term

Debt Center for Responsible Lending July 2011

hyyphttD//www.responsiblelending.orWpavdav-lendinglresearch-analvsislbig-bank

pavdav-loans.pdf
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if $500 advance is outstanding for 12 consecutive pay periods borrower would accrue

$450 in cumulative finance charges Table

Table Cumulative finance charge for outstanding balance of $500 renewed for 12

consecutive pay periods5

Pay Outstanding Finance Charges Pay Outstanding Finance Charges

Cycle Principal Per Cycle Cumulative Cycle Principal Per Cycle

Cumulative

500.00 37.50 37.50 500.00 37.50 $262.50

500.00 37.50 75.00 500.00 37.50 300.00

500.00 37.50 112.50 500.00 37.50 337.50

500.00 37.50 150.00 10 500.00 37.50 375.00

500.00 37.50 187.50 11 500.00 37.50 412.50

500.00 37.50 225.00 12 500.00 37.50 450.00

Direct Deposit Advance loans are based on access to borrowers checking account

as collateral and do not consider borrowers ability to repay the loan

Direct Deposit Advance customers are eligible for loans of up to one half the amount of

their reoccurring direct deposit rounded up to the nearest $20 increment For example

borrower with net monthly income of $2000 paid weekly would qualify for line of

credit up to $260 That same borrower would qualify for an advance of up to $500 if paid

twice monthly or up to $1000 if paid monthly.6 However the total line of credit

available throughout the month is the same with the ability to access line of credit two

to four times larger depending on paycheck frequency This is strong indicator that the

underwriting criteria in place are based largely on the financial institutions ability to

collect the loan from the proceeds of direct deposit rather than borrowers ability to

repay the loan without hardship or additional boirowing

The criteria used to determine the loan
principal is insufficient to ensure that borrower

is able to repay the loan as agreed without dedicating substantial percentage of their

paycheck to debt service or taking out an additional loan

Table Direct Deposit Advance principal based on $2000 per month in qualified

direct deposits

Paycheck Frequency Average Qualified Deposit Eligible Advance

Weekly $500 $260

Twice monthly 1000 500

Monthly 2000 1000

Direct Deposit Advance Service Questions Wells Fargo n.d

https//www.wellsfargo.com/help/faqs/dda_faqs

Ibid
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The Direct Deposit Advance product permits borrowers to enter into long-term

cycle of debt

The failure to determine borrowers ability to repay the balloon payment structure of

the loan and the high-cost of the Direct Deposit Advance product contributes to cycle

of debt where borrowers are encouraged to use advance proceeds as income replacement

and may be forced to devote up to half of their following paycheck to repay the

outstanding balance

Wells Fargo has instituted limits to ensure that this debt cycle occurs throughout the

entire year These limits are insufFicient however The total period of indebtedness

permitted by the Direct Deposit Advance program allows borrowers to be in debt for the

majority of the calendar year Borrowers are permitted to access the Direct Deposit

Advance line of credit for six consecutive months before either entering into repayment

for up to four pay periods or paying their outstanding balance in full and entering into

one statement period cooling off period The table below illustrates the maximum number

of statement periods approximately one calendar month that borrower can have an

outstanding Direct Deposit Advance loan In most scenarios borrower can access

credit and have an outstanding loan balance for 11 months out of the year Table 3.7

Table Maximum annual period of indebtedness based on outstanding loan

balance pay period frequency and consumer choice to access repayment plan

Paycheck After six consecutive months of indebtedness

Frequency Subject to repayment plan Subject to cooling off period

Weekly 11 statement periods 11 statement periods

Twice Monthly 10 statement periods 11 statement periods

Monthly statement periods 11 statement periods

Disclosure of rates and disclaimers about the fmancial repercussions of repeat use are

also insufficient to prevent long-term cycle of debt Wells Fargo provideà the following

disclaimer to borrowers accessing loans through the Direct Deposit Advance program

We do not recommend regular repeated use of the Direct Deposit Advance service if

you find yourself in that situation we encourage you to seek credit counseling many

agencies can be found in your local telephone book and explore other credit options

We believe that disclaimers are likely to have little effect when borrowers are permitted

to have outstanding Direct Deposit Advance loans up to 11 statement periods per year

Id

Id
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Direct Deposit Advance is similar to high-cost short-term credit products that the

0CC has prohibited or opposed in previous circumstances

The 0CC has taken enforcement action to prohibit national banks from originating high-

cost short-term credit products in many cases and has publicly opposed legislation that

would permit financial institutions from offering high-cost short-term credit products

through national charter

In 2001 the 0CC and Eagles National Bank entered into Consent Order to cease

originating renewing or refinancing loans in conjunction with the non-depository

payday lender Cash lii Payday.9

In 2002 the 0CC and Goleta National Bank entered into Consent Order stemming from

charges that the banks relationship with ACE non-depository payday lender resulted

in violations of the Equal Credit Opportunity Act and constituted unsafe and unsound

banking practices 10

In 2003 the 0CC and Peoples National Bank Paris Texas entered into Consent Order

stemming from charges that the banks relationship with Cash America non-depository

payday lender resulted in violations of the Truth-in-Lending Act the Equal Credit

Opportunity Act and constituted unsafe and unsound banking practices

In 2003 the 0CC and First National Bank in Brookings South Dakota entered into

Consent Order stemming from charges that the banks relationship with Cash America

non-depository payday lender resulted in violations of the Truth in Lending Act The

0CC charged that First National Bank in Brookings failed to identi1r the source of

repayment and to assess the borrowers ability to repay the loan in connection with

short-term consumer loans originated in the name of or on behalf ofthe bank.12

In July 2012 0CC staff provided testimony to the House Committee on Financial

Services opposing the passage of opposing the passage of H.R 6139 bill that would

provide special status and federal benefits to companies and third-party vendors of

Consent Order Eagle National Bank Upper Darby Pennsylvania No 2010-10

available at http//www.occ.gov/static/news-issuances/news-releases/2002/nr-occ-2002-

1-fact-sheet.pdf

10 Consent Order Goleta National Bank Goleta California No 2002-93 available at

httpll www.occ.gov/static/news-issuances/news-releases/2002/nr-occ-2002-85-consent-

order-93 .pdf

11 Consent Order People National Bank Paris Texas No 2003-2 available at

httpI/www.occ.gov/static/enforcement-actions/ea2003-2.pdf

12 Consent Order First National Bank in Brookings Brookings South Dakota No 2003-

available at http//www.occ.gov/static/enforcement-actions/ea2003-1 .pdf
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payday loans refund anticipation loans automobile title loans and other products.1 The

0CC stated that based on their supervisory experience these products were based on

high fees repetitive use high defaults and inadequate legal compliance

Previous enforcement actions and supervisory experience that high-cost short-term

lending relies on high fees and repetitive use strongly suggest that the Direct Deposit

Advance product does not meet standards for safe and sustainable lending established by

the 0CC in previous circumstances

Direct Deposit Advance is not subject to the consumer protections afforded to

Service members under the Military Lending Act MLA

We are also concerned that Direct Deposit Advance loans are structured as open-end

credit transactions and as result evade interest rate restrictions and safeguards for key

assets for loans made to active duty service members and their dependents

As implemented by Department of Defense DOD rules the Talent-Nelson Military

Lending Act of 2006 prohibits lenders from making payday auto title and refund

anticipations loans in excess of 36 percent APR to active duty service members and their

covered dependents Direct Deposit Advance loans meet most of the criteria for covered

loans under the Military Lending Act rules including term of less than 91 days

principal amount less than $2000 and deferred repayment of the loan contemporaneous

with the receipt of paycheck 14

An exemption was made by DOD for open-ended credit however resulting in Direct

Deposit Advance loans being exempt from the consumer protections for payday loans

provided by the MLA Consumer Federation of America study ofthe impact of the

MLA found that Direct Deposit Advance loans are currently available in states where

Wells Fargo has branches on military bases and that the product is not subject to

oversight and enforcement action by the Department of Defense DoD.15 The

similarities between the Direct Deposit Advance product which is permitted under

existing DoD rules and covered products such as some payday loans which subject to

interest rate caps under DoD rules warrants further consideration by the 0CC We also

believe that the 0CC should downgrade Wells Fargos Community Reinvestment Act

CRA score for failing to meet the credit needs of service members by making credit

product available to service members that is functionally similar to product effectively

banned by the MLA interest rate cap

13 Examining Consumer Credit Access Concerns New Products and Federal Regulations

1012th Cong 2012 Testimony of Grovetta Gardineer available at

http//financialservices.house.gov/ UploadedFiles/HHRG-l 12-BA 5-WState-

GGardineer-201 20724.pdf

14 32 C.F.R 232.3bli
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Recommendations to improve Direct Deposit Advance products

Based on the these findings we recommend that Wells Fargo receive downgraded score

on its forthcoming CRA performance evaluation the Services Test in each metropolitan

and state assessment area where the product is offered In addition we believe that the

bank should receive downgraded score for its overall evaluation We also recommend

that the 0CC require Wells Fargo to discontinue to product or restructure it according to

the Federal Deposit Insurance Corporations Affordable Small-Dollar Loan

Guidelines.l The guidelines lay out number of recommendations for structuring

short-term small dollar loans made by depository institutions They also state that

institutions that adopt these guidelines for small dollar loan products will receive positive

consideration under the Community Reinvestment Act and will not be penalized by FDIC

examiners

Based on the FDIC guidelines we strongly encourage that both the bank and the 0CC to

take the following steps to improve future transaction account-based credit products to

ensure that those products are designed to meet the financial services needs of their

accountholders

Establish reasonable rate The FDIC recommends an interest rate of 36

percent or less for small-dollar loans made by depository institutions far less than

the 76 to 391 percent interest rates charged to Direct Deposit Advance borrowers

Affordable payments Loans should be modified to be longer-term and fully

amortizing to encourage principal reduction Very short-term loans with balloon

payments make repayment difficult without financial hardship or additional

borrowing

Sound underwriting Loans should be based on borrowers ability to repay the

loan as agreed rather than electronic access to borrowers paycheck through

direct deposit

Conclusion

We appreciate the opportunity to comment on the Direct Deposit Advance product and its

ability to meet the credit needs of those communities served by Wells Fargo Based on

our stated concerns with the Direct Deposit Advance product we believe that product

15 Fox Jean Ann The Military Lending Act Five Years Later Impact On

Servicemembers the High-Cost Small Dollar Loan Market and the Campaign Against

Predatory Lending Washington D.C Consumer Federation of America May 2012

http//www.consumerfed.org/pdfs/Studies.MilitaryLendingAct.5.29 2.pdf

16 Affordable Small-Dollar Loan Products Final Guidelines FIL-50-2007 June 19

2007 http//www.fdic.gov/news/news/financial/2007/filO7OSO.html
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meets the criteria for abusive lending defined by both consumer lending reform advocates

as well as the 0CC Likewise the product does not meet the criteria defined by the FDIC

for positive consideration under the Community Reinvestment Act We respectfully

request that the 0CC downgrade both the banks Services Test score and the overall

score and direct the bank to eliminate or restructure the product to meet the Federal

Deposit Insurance Corporations Affordable Small-Dollar Loan Guidelines

Respectfully submitted

Americans for Financial Reform

Center for Economic Integrity

Coalition of Religious Communities

Consumer Action

Consumer Federation of America

Consumers Union

Economic Fairness Oregon

National Consumer Law Center on behalf of its low income clients

National Peoples Action

U.S PIRG

cc Wells Fargo NA
Consumer Financial Protection Bureau
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to repay the loan within 35 dass the bunk repays itself anyway oven if the repayment leads to

the consumers account being ovenirewn triggering more costs thruuh uvenlrdL

Like non-bank payday borrowers bank payday borrowem marl nely ttndthentsetves

unable to repay the loan in full while meetirg their expenses tie next month without taking cut

another payday
loan Is average beak jqsiday borrowers ore stuck in this debl cycle/br 775

datnper year
2fr ijacd borrower robs out It hmakpoydqv loans within tusks months with

many borrowers okbrg out 20 or ma 30 or awns loans within one year

The OCCs June 2011 proposed guidance addressing bark payday lending identifies

safely and soundness concerns with these ion noting operationaL reputatlonal compliance

and credit sit It expresses concern about the cycle of debt the product generates But tile

roposed guidance as applied would not effect change in the 5indamental strucure of the

ruduct that creates the ecie of deft high-cost combined with short-tern balloon repayment

Rather signals from the financial isluny indicate ens irnild view this gisidnncc isa green

light to proceed with widespread paty icading We tugc the CCC to withdraw this proposed

guidance

The CCC has now acknowledged that payday loans are unsatb and unsouni The data

now show theta advance loans ye not only structured 111cc payday loans but lhcy also ercaic

the samecycle of debt The Fflltsconcerniaithpayday lending his Icngbcenclcar15 and the

Bonn has also long highlighted safety and sotndness concerns associated with high cost lending

thus kwls an finpicnt
rcncwiilt Indeed hunk payday loans increase the ranks of the unhanked

by making checking accounts unsafe for vulnerable consuzneis result clearly inconsissan

with nib and sojad banking hystem And poyday lending poses serious mpantionit Sits to

air financial inatbution engaging in it

As the agencies responsible tbr the sakty and soundness of the financial insliLutions you

supervise yeu are compelled to rep them frommaking ayday loans antI to prevent additional

banks from beginning to do so We age you to lake meaningful regulatory action that ensures

no tamnk TCWITIIICSS ol its prudentiat repuisror stnmctuies loans in way the traps its

cisatcenees in cycle ofhkh cost debt Our states residents and consumers everywlnc dracnc

better front our nations financial institutions

We appreciate your consideration of our concerns and would be happy to discuis them

Sincerely

Richanlbhmncnthst Rchsrdj Durbin

United States Semite United Slates Scmtte
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Law Department

N9305-173

1700 We11 Fargo Center

Sixth and Marquette

Minneapolis MN 55479

Mary F. Sebaffuer Senior Company Counsel

and Assistant Secretary

612/667-2367

612/667-6082

December 242012

Via E-Mail to sharcholderproosaIssec.gov

Securities and Exchange Commission

Division of Corporation Finance

Office of Chief Counsel

100 Street N.E

Washington D.C 20549

Re Wells Fargo Company Omission of Stockholder Proposal Submitted by the

Sisters of St Francis of Philadelphia and Certain Other Co-Filers

Ladies and Gentlemen

Wells Fargo Company Delaware corporation Wells Fargo or the Company
hereby notifies the Securities and Exchange Commission the Commission of its intent to omit

stockholder proposal from its proxy statement and fonn of proxy for Wells Fargos 2013 Annual

Meeting of Stockholders the 2013 Proxy Materials pursuant to Rule 4a-8 under the

Securities Exchange Act of 1934 as amended the Exchange Act and in connection therewith

respectfully requests the staff of the Division of Corporation Finance the Staff to indicate that

it will not recommend any enforcement action to the Commission

Pursuant to Rule 14a-8j Wells Fargo has filed this letter with the Commissionno later

than eighty calendar days before Wells Fargo intends to file its definitive 2013 Proxy Materials

with the Commission

The Proposal

On November 2012 the Company received stockholder proposal the Proposal and an

accompanying Supporting Statement for inclusion in Wells Fargos 2013 Proxy Materials from

The Sisters of St Francis of Philadelphia Subsequent to that date and on or prior to November

15 2012 the deadline for submission of stockholder proposals for inclusion in the Companys

2013 Proxy Materials the Company also received identical proposals from each of The Needmor

Fund and the 18 additional stockholders identified on Schedule to this letter The Sisters of St

Francis of Philadelphia The Needmor Fund and the organizations listed on Schedule are

Together well go far
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referred to in this letter as the Proponents Copies of the submission letters and the Proposal

received from each of the Proponents are attached to this letter as Appendix

In summary the Proposal requests that the Wells Fargo Board of Directors prepare report

discussing the adequacy of the Companys policies in addressing the social and financial impacts

of the Companys Direct Deposit Advance lending service Direct Deposit Advance omitting

any proprietary
and litigation-related information For the reasons set forth below Wells Fargo

believes that it may properly omit the Proposal from its 2013 Proxy Materials

Summary of Wells Fargos Position

As set forth more fully below Wells Fargo believes that it mayproperly omit the Proposal

from its 2013 Proxy Materials pursuant to

Rule 14a-8i7 because the subject matter and content of the requested report

regarding Direct Deposit Advance relates to Wells Fargos ordinary business

operations and does not independently present significant social policy issue and

Rule 14a-8i3 because the Proposal is so inherently vague and indefinite that neither

the Company nor its shareholders would be able to determine the actions required by

the Proposal and/or otherwise contains material misstatements regarding Direct

Deposit Advance

Description of Direct Deposit Advance

Wells Fargo is nationwide diversified community-based financial services company and

bank holding company providing among other financial services banking and consumer and

commercial finance services Direct Deposit Advance has been offered by Wells Fargo to its

checking account customers since 1994 It is available only to established consumer customers

whose accounts are in good standing and who self-select this service online or by contacting

phone banker Direct Deposit Advance is structured as line of credit not loan and is designed

to help customers address an emergency financial situation by providing short-term credit quickly

Only those customers who have established an automatic and regularly recurring funds deposit

e.g payroll deposit mayuse the Direct Deposit Advance service and may only access

limited amount of funds $20.00 to $500.00 depending on need and pre-existing credit limit

which for any customer cannot exceed maximum credit limit of $500.00 and may in fact be

less depending upon the amount of qualified deposits used to calculate the credit limit in

Each of the additional co-filers other than The Needmor Fund have designated Sister Nora Nash OSF of The

Sisters of Saint Joseph of Philadelphia as their representative for purposes of receiving all communications with

respect to the Proposal
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anticipation of the next qualified automatic funds deposit Wells Fargo assesses single advance

fee of $1.50 per $20.00 borrowed significantly less than loans offered by payday lenders for each

advance All advances and the advance fee are automatically repaid with the next qualifying

automatic deposit Wells Fargo provides extensive disclosure about the Direct Deposit Advance

service in its service agreement and information guide on its website and through its phone

bankers to its customers reinforcing that the Direct Deposit Advance line of credit is higher cost

alternative to other types cf credit and emphasizing that the service is not intended to serve

longer-term financial needs In order to help ensure customers do not ultimately rely on this

service as long-term solution Wells Fargo also has implemented policies limiting customers

ability to access Direct Deposit Advance to six consecutive months and one-month period of

unavailability and provides repayment option that allows incremental repayment of an advance

over time rather than all at once Furthermore since the Company is engaged in the business of

full-service banking it offers unlike payday lenders variety of short- and longer-term credit

solutions to customers and regularly encourages customers using Direct Deposit Advance to

explore other credit products

Analysis

Rule 14a-8i7 Protosal Deals with Wells Fargos Ordinary Business Operations and Does Not

Present Significant Social Policy Issue

Exclusion of Proposals Relating to Ordinary Business Operations under Rule 14a-8-i7

Rule 14a-8i7 permits the exclusion of stockholder proposal if the proposal deals with the

companys ordinary business operations Wells Fargo believes that the Proposal is excludable

under Rule 14a-8i7 because it involves Wells Fargos ordinary business operations in that it

directly relates to the Companys decision to offer specific lending products and services to its

customers core feature of the ordinary business of banldng

In connection with the Commissions adoption of the 1998 amendments to Rule 14-8 the

Commission stated in the accompanying Release Exchange Act Release No 40018 May 21

1998 the 1998 Release that the underlying policy of the ordinary business exclusion is to

confine the resolution of ordinary business problems to management and the board of directors

since it is impractical fOr stockholders to decide how to solve such problems at an annual

meeting The 1998 Release described the two central considerations for the ordinary business

exclusion that certain tasics were so fundamental to managements ability to run company

on day-to-day basis that they could not be subject to direct stockholder oversight and the

degree to which the proposal seeks to micro-manage the company by probing too deeply into

matters of complex nature upon which stockholders as group would not be in position to

make an informed judgment The Commission indicates that this second consideration may
come into play in number of circumstances such as where the proposal involves intricate detail

or seeks to impose specific time-frames or methods for implementing complex policies
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Provision ofbanlcin2- services products and practices constitutes the Companys ordinary

business The Staff has concluded generally in response to number of no-action requests that

proposals regarding the provision of banking services and products are matters of ordinary

business and are excludable under Rule 14a-8i7 In particular the Staff generally allows

exclusion of proposals aimed at banks credit policies loan underwriting and customer relations

In JPMorgan Chase Co March 162010 the Staff permitted the exclusion of proposal

under Rule 14a-8i7 relating to JPMorgan Chases decision to issue refund anticipation loans as

relating to its ordinary business noting that proposals concerning the sale of particular services

are generally excludable under Rule 14a-8i7 In Wells Fargo Company February 16

2006 and Bank ofAmerica Corp March 2005 the Staff also agreed that the shareholder

proposals pertaining to the banks policies regarding the decision to extend credit to particular

types of customers including payday lenders were excludable under Rule 14a8-iX7 because

they related to thç banks ordinary business operations such as credit policies loan underwriting

and customer relations See also Bancorp Hawaii Inc February 27 1992 finding that

proposal regarding policies with respect purchasing bonds making loans and acting as financial

consultant was excludable because it related to the companys day-to-day business operations

The Staff has also consistently allowed exclusion of proposals under Rule 14a-8i7

requesting board of directors prepare report on policies related to the provision of financial

service or product embedded in the day-to-day business of banks and financial institutions See

JPMorgan Chase Co Feb 26 2007 Bank ofAmerica Corp Feb 21 2007 and Citigroup

Inc Feb 21 2007 In all these instances the Staff permittedexclusion of proposals requesting

preparation of report about the policies in place to safeguard against the provision of any

financial services for any corporate or individual client that enables capital flight and results in tax

avoidance because the provision of financial services is the companies ordinary business

Accordingly because the Proposal and the subject matter of the report requested by the Proposal

relate to the Companys decision to offer specific credit product to its customers and thus

constitutes part of the Companys core day-to-day banking business the Proposal is excludable

The Proposal does not relate to an ovenidin policy issue Notwithstanding the fact that

the Staff has concurred that proposal relating to companys ordinary business is generally

excludable if proposal deals with matters transcending the day-to-day business of company

and raises policy issues so significant that it would be appropriate for shareholder vote such

proposal would not be excludable under Rule 14a-8i7 See Staff Legal Bulletin No 14E CF
Oct 27 2009 SLB 14E The Proposal refers to both predatory lending and payday

lending particular type of lending the Proponents asserts is predatory in connection with the

Direct Deposit Advance service The Staff has concluded in several no-action letters that

predatory lending would constitute significant policy issue See Bank ofAmerica Corp March

14 2011 Cash America International Inc Feb 13 2008 and Conseco Inc April 2001

However Direct Deposit Advance does not constitute predatory lending and thus the Proposal

does not raise an overriding policy issue
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First as commonly understood predatory lending includes abusive illegal and deceptive

sales and collection practices lack of clear and understandable disclosure regarding loan terms and

cost onerous repayment terms and penalties and hidden fees higher borrowing cost is not

sufficient to establish predatory lending As described in detail under Description of Direct

Deposit Advance Wells Fargo has in place terms and policies regarding access to and limited

continuous use of the Direct Deposit Advance service and explicitly and frequently discloses the

higher relative cost temporary and short-term nature of the service Wells Fargo does not target

financially vulnerable customers to the contrary to the service is neither marketed nor

advertised and is limited to existing checking account customers whose accounts are in good

standing Consequently Wells Fargo submits that because Direct Deposit Advance does not

constitute predatory lending the Proposal does not involve an overriding policy concern See

fFMorgan Chase Co Mar 16 2010 HR Bloc/c Inc Aug 2006 both concurring in the

exclusion of proposals addressing refund anticipation loans that the proponents asserted to have

characteristics of predatory lending

The Proposal also lacks focus on an overriding policy concern because it asks that the

report
discuss the financial impacts of the Companys Direct Deposit Advance lending service

The supporting statement indicates that two financial impacts that the Proponents believe should

be addressed are cost to the institutioif and total revenues derived from these loans These

items relate to the Companys financial performance causing the Proposal to go beyond any

overriding policy concerns J.nExxon Mobil Corp Mar 2012 the Staff concurred that

proposal could be excluded in similar circumstances The Exxon Mobil proposal requested

report on the risks posed by the environmental social and economic challenges associated with

the oil sands The company argued that the proposal seeks report that would include matters

of ordinary business in addition to significant policy issuethe environment The Staff

concurred in the proposals exclusion noting that the proposal address the economic challenges

associated with the oil sands and does not in our view focus on significant policy issue The

Proposals reference to financial impacts similarly causes the Proposal to address matters of

ordinary business of the Company

Second even if the Proposal raises significant policy issues under StaffLegal Bulletin

No 14E there must also be sufficient nexus between the subject matter of the Proposal and

Wells Fargo The Staff found such nexus when it declined to concur with request from Cash

America International Inc.Cash America to exclude stockholder proposal relating to payday

lending under Rule 14a-8i7 See Cash America International Inc February 13 2008 The

Cash America proposal sought to impose various requirements on Cash America company that

owned and operated pawn shops and offered pawn loans type-of non-recourse loans secured

by tangible personal property check cashing and related financial services as well as short-term

unsecured cash advances to individuals commonly referred to as payday loans through most of

its pawn lending locations The Cash America proposal requested that the company form an

independent board committee to oversee the adoption of policies and enforcement mechanisms to
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prevent predatory lending practices by employees and affiliates and prepare report to assure

shareholders of the adequacy of these new policies and their enforcement Given the strong nexus

between the nature of the proposal and Cash America company whpse primary business is

making the types of loans that would be properly characterized as payday loans the Staff

determined that the proposal in fact raised significant policy issue and thus was not excludable

In contrast in 2011 the Staff agreed with Bank of America Corp when it requested

exclusion vu er the ordinary business exclusion rule for shareholder proposal relating to its

lending practices See Bank ofAmerica Corp February 172011 in that case the proponent

attempted to transform proposal relating to ordinary business transactions into public policy

issue by adding certain buzz words including referring to the companys lending activities as

illicit and making references to the current financial crisis The Proponents attempt similar

transformation by inserting references in the Proposal to predatory lending and payday

lending without elaborating which aspects of the Direct Deposit Advance service that allegedly

present these concerns other than its higher cost nature compared to other credit products As

discussed above the Direct Deposit Advance service which is one of many credit products

available to the Companys retail banldng customers is subject to internal bank lending policies

that are reviewed by banking regulators is different from the predatory and payday lending

practices that the Proposal cites as significant policy issue

Moreover the Commissions no-action letters referenced above suggest that whether short-

term lending practices under scrutiny in shareholder proposal are significant policy issue

transcending the ordinary business exclusion rule is determined by the type of lender and type of

lending practice involved This case-by-case standard is of key importance when contrasting the

Company bank holding company with clear interest in maintiining its public reputation for

being responsible lender to payday lenders that receive significant portion of their revenue

streams by providing credit products structured without similar safeguards and without regulatory

oversight Because the Company does not engage in the type of predatory payday lending

activities that are the subject of public discourse no significant policy concerns are at issue and

the Proposal may thus be excluded under Rule 14a-8i7

Rule 14a-8fl3 and Rule 14a-9ProDosal is Excludable Because It is Impracticably Vague and

also Contains Materially Misleading Statements.

As discussed below the Proposal is excludable because it is impermissibly vague and does

not provide adequate guidance to the Companyfor its implementation and further may be

excluded as materially misleading

The Proposal is so inherently va-ue that the Company would be unable to determine with any

reasonable certainty what actions or measures the Proposal requires The Proposal requests that

the Companys Board prepare report discussing the adequacy of the companys policies in
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addressing the social and financial impacts of direct deposit advance lending. on Wells Fargo and

its customers

The standard for impermissibly vague proposals articulated by the Staff under Rule 14a-

8i3 is that neither the shareholders voting on the proposal nor the company implementing the

proposal if adopted would be able to determine with any reasonable certainty exactly what

actions or measures the proposal requires Staff Legal Bulletin No 14B For the reasons stated

below the Proposal lacks the minimumnecessary specificity and guidance about the report the

Proposal is requesting the Board to prepare When key terms are vague to the point that materially

differing interpretations of the requirements of the Proposal are possible the Staff has determined

that shareholder proposal is excludable under Rule 14a-8iX3 See e.g Berkshire Hathaway

Inc March 2007 allowing for exclusion of proposal under Rule 14a-8i3 where the

proposal prohibited the company from investing in securities of any foreign corporation that

engages in activities prohibited for U.S corporations by Executive Order Prudential Financial

Inc February 162007 allowing for exclusion of proposal where the proposal was vague on

the meaning of management controlled programs and senior management incentiye

compensation programs Verizon Communications Inc February 212008 allowing for

exclusion of proposal where the proposal failed to define the term Industry Peer Group and

relevant time period Wells Fargo submits that the Proposal should be excluded as

iinpermissibly vague since neither the Company nor Wells Fargo stockholders being asked to

vote on the Proposal would be able to determine precisely what the report should address

First the Proposal itself refers to three separate organizations by which it attempts to

define the type of lending being conducted by the Companyonly two of which the FDIC and

the Consumer Finance Protection Bureau have any regulatory jurisdiction over the Company

There is no indication in the Proposal regarding precisely which of these authorities would provide

the appropriate framework for determining whether the Companys policies are adequate The

Company already reports on its lending policies to its own bank examiners who are charged with

examining the soundness of the Companys lending practices The Proponents seem to suggest

that the information provided by the Company for its own bank regulators examiners based on

guidance promulgated by the FDIC and the Consumer Finance Protection Bureauboth cited as

authority in the Proposalis not adequate The Proposal thus fails to specify which standard

beyond those promulgated by federal agencies devoted to examining lending policies the

Company should comply with to ensure that its policies are adequate

Second it is difficult to discern to which social impacts of Direct Deposit Advance the Proposal

may be referring The majority of the statements in the supporting statement are references to

allegedly abusive practices of payday lending companies that are not relevant to the Direct Deposit

Advance service It is simply unclear from the vague wording of the proposed resolution on what

social impacts on the Company and its customers the Proposal is requesting report from the

Company The Company is also unsure what sort of research it would be required
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to conduct in order to comply with this vague request It is also unclear fromthe Proposal what

action the Company is expected to take with respect to the requested report once it has been

prepared The Proposal does not specify whether the report is to be disclosed publicly or if

disclosed by what means of disclosure

Consequently Wells Fargo believes that the Proposal is properly excludable under Rule

14a-8i3 as so vague as to be misleading

In addition the Proposal should also be excluded because it contains misleading material

information and/or omits material information contrary to Rule 14a-8iX3 and Rule 14a-9 Rule

14a-8i3 and Rule 14a-9 together prohibit materially false or misleading statements in proxy

soliciting materials In Staff Legal Bulletin No 14B September 15 2004 the Staff stated that

shareholder proposals are excludable from proxy statements when the company demonstrates

objectively that factual statement is materially false or misleading Proponents supporting

statement relies heavily on equating the Direct Deposit Advance service with predatory lending

and payday lending services that the Proponents regard as inherently predatory However as

discussed in detail under Description of Direct Deposit Advance the Companys lending service

has significant differences from payday loans by non-bank lenders and none of the characteristics

of predatory lending discussed above The Direct Deposit Advance service is not promoted or

marketed provides extensive and complete disclosure regarding its repayment terms use and cost

and is available only to Wells Fargos existing deposit customers who become eligible to use the

program under appropriate criteria Furthermore unlike companies that offer payday loans the

Company is subject to extensive regulation including examinations of its products and whether

they are suitable for customers

In contrast payday lending which is the focus of the Proposal and which the Proponents

regard as predatory by nature is different from the Direct Deposit Advance service offered by the

Company Payday loans are offered by unregulated entities that do not have incentives to develop

deeper and long-term custOmer relationships and typically do not have wide range of credit

products-available for consumers Unlike Wells Fargos service payday loans may be in amounts

up to 100% of customers paycheck have additional fees and higher minimumloan amounts and

have no relationship requirements or usage limits

The statements in the Proposal regarding predatory and payday lending do not irite any

specific characteristic of the Direct Deposit Advance service other than its higher cost to support

these assertions The Proposal is thus misleading because it equates the Companys Direct

Deposit Advance service with payday lending services and falsely or misleadingly implies it

presents the same predatory lending risks and detrimental effects on consumers it is misleadingly

designed to cause shareholders to believe the Proposals assertion that the Direct Deposit Advance

service may pose significant regulatory legal and reputational risks to Wells Fargo

Consequently the Proposal relies on unsupported assertions and material omissions regarding

material terms of Direct Deposit Advance to make its argument to stockholders and

mischaracterizes the service offered by the Company
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Conclusion

For the reasons set forth in this letter Wells Fargo respectfully submits that it may

properly omit the Proposal from its 2013 Proxy Materials and requests that the Staff indicate that

it will not recommend enforcement action to the Commission ifWells Fargo omits such Proposal

In accordance with Staff Legal Bulletin No 14D November 2008 SLB 14D this

letter including Exhibit is being submitted by e-mail to shareholderprorosalssec.gov In

accordance with Rule 14a-8j copy of this letter is being sent concurrently to the Proponents

Rule 14a-8k and SLB 14D provide that stockholder proponents are required to send

companies copy of any correspondence that the proponents elect to submit to the Commissionor

the Staff Accordingly am taking this opportunity to inform the Proponents that if the

Proponents elect to submit additional correspondence to the Commission or the Staff regarding the

Proposal copy of That correspondence should concurrently be furnished to the undersigned

pursuant to Rule 14a-8k and SLB 14D

Please send correspondence concerning this request to mary.e.schaffiier@wellsfargo.com

If you have any questions regarding this request please call the undersigned at 612-667-2367 or

Elizabeth Ising Esq of Gibson Dunn Crutcher LLP at 202-955-8287

Very truly yours

Senior Company Counsel

Assistant Secretary

Enclosure

cc Elizabeth Ising Esq

Gibson Dunn Crutcher via email

Sister Nora Nash OSF iashâssfphilaorg

Sisters of Saint Francis of Philadelphia

Timothy Smith tsmithbostontrust.com

Walden Asset Management Inc on behalf of

The Needmor Fund



SCHEDIJLE

Additional Co-Filers

Missionary Oblates of Mary Immaculate

Sisters of St Francis of Dubuque Iowa

Catholic Health East

Adrian Dominican Sisters

Benedictine Sisters of Monasterio Pan de Vida

United Church of Christ Inc The Pension Boards

Libra Fund Limited Partnership

United Church Funds

Janet Francis King Trust Clean Yield Asset Management

School of Sisters Notre Dame Central Pacific Province

Sisters of St Dominic

The Marianists Province of the United States

Sisters of St Joseph of Orange

The Oneida Trust Committee of the Oneida Tribe of Indians of Wisconsin

Episcopal City Mission

Christian Brothers Investment Services Inc CBIS
Friends Fiduciary Corporation

Northwest Women Religious Investment Trust Sisters of Saint Joseph of Peace



APPENDiX



THE SIsTERS OP ST FRANCIS OP PHILADELPHIA

November 2012

By___
Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Mixmeapolis MN 55479

Dear Ms Holsehub

Peace and all good The Sisters of St Francis of Philadelphia have been shareholders in Wells Fargo for many

years As faith-based investors we are truly concerned about the issue of payday lending and the effect that it is

having not only on the economic secuiity of vulnerable consumers but on the reliability and sustainability of

Wells Fargo as sound financial institution Several members of ICCR Interfaith Center on Corporate

Responsibility have been in dialogue with Wells Fargo management but we have not received the necessaly

information to determine how many vulnerable consumers are being affected Some strategic value advisors

have provided dim forecast with regard to payday lending Since our company is one of only four banks that

use this product we are asking you to apply effective risk management principles and examine the social and

financial impacts of this product

The Sisters of St Francis of Philadelphia are therefore submitting the enclosed shareholder proposal Payday

Lending submit it for inclusion in the proxy statement for consideration and action by the shareholders at

the 2013 annual meeting in accordance with Rule 14-a-S of the General Rules and Regulations of the

Securities and Exchange Act of 1934 representative of the shareholders will attend the annual meeting to

move the resolution as required by SEC rules We truly hope that the company will be willing to release the

requested information to the filers about this proposal Please note that the contact person for this

olution/proposal will be Nora Nash OSF Director Corporate Social Responsibility Contact

information unashösfbila.org or 610-558-7661

As verification that we are beneficial owners of common stock in Wells Fargo enclose aletterfromNorthern

Trust Company our portfolio custodian/record holder attesting to the fact It is our intention to keep these

shares in our portfolio at least until after the annual meeting

Respectfully yours

qt4 Pt nc

Nora Nash OSF

Director Corporate Social Responsibility

Enclosures

cc
Robert Manuel CRA
Julie Wokaty ICCR

OMcr oCposare Sods .Roipo.udblity

609 South CosotRoad AsOn PA 19014-la1

610-SSB-7661 .P 61O-S585aS5 .E-naiI w.opl.og



Wells Fargo Resolution 2012

Payday Lending

WffEREAS

Predatory Joan products such as.payday loans have received signieaut public criticism for theii high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could
expose customers to costly debt trap We believe

these advances present serious hazards to Wells iargo most tlnancifly vulnerable customers and to the

company itself

Wells Fargo cJiazges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 36/o1270% APR on 10 day loan

and reuains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to WeUs.argo

Regulators hayc repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the niajixity of state

and national banks do nQt offer this type of product line in recent years host of predatory lending

practices have c9st households billions in fees and catalyzed instability in both the housing aud financial

markets Payday lending can perpetuate this instability .draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

BESOLVED

Shareholders request the Board of Direàtors prepare report discussing the adequacy of the companys

policies in addressing the social and fimpicial impcts of direct deposit advance lending described above

Such report should be prepared at reasonable cost oniitiing proprietary information and not conceding

or forfeiting any issue in litigation related to these Prodiicts

SUPPORTING STATIMENT

We beiesre responsible practices that are designed slrengthen rather than weaken custoiers financial

health are in the best interest of our company its clients the communities it operates 1n ad our

economy

The FDIC has stad that providing high-cost short-term credit on recurrmg basis tQ customers with

long.-texm credit needs is not respQnsible lending incrases institutions redit 1egl reputational and

compliance risks and can create serious naucial hardship for the customer

We believe it would b.c helpful if tbe report includes information on tire frequejicy with which the product

is us.ed impact of the pro4uct on over4rafl fees and nonsrfficient fbnds fe.es cost to the institution and

total revenues dexiyed from thcse loaps We 4so believe the report should include xnctdcs determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



TheNorthern11ustCompaiy
50 South La Salle Set
Chicago fllinoL 60603

312 630-6000

Northern Trust

November 2012

To Whom It May Concern

This letter will coriirm that the Sisters of St Francis of Philadelphia hold atleast $2000

worth of Wells Fargo Company These shares have been held for more than one year

and will be held at the time of your next annual meeting

The Northern Trust Company serves as custodian/record holder for the Sisters of St

Francis of Philadelphia The above mentioned shares are registered in the nominee name

of the Northern Trust Company

This letter will further verify that Sister Nora Nash and/or Thomas MeCaney are

representatives of the Sisters of St Francis of Philadelphia and are authorized to act on

their behalf

Sincerely

cAiL. g.j4
Sanjay Singhal

Vice President



THE NEEDMOR FUND

November 2012

Ms Laurel Holschuh

Senior Vice President and Secretary

Wells Fargo Company
MAC N9305-173

Sixth and Marquetta

Minneapolis MN 55479

Dear Ms Holschuh

The Needmor Fund holds 1200 shares of Wells Fargo stock We believe that

companies with commitment to customers employees communities and the

environment will prosper long-term We are concerned about the issue of payday

lending and the effect that it is having not only on the economic security of consumers

but on the reliability and sustainability of Wells Fargo as sound financial institution

Therefore we are filing the endosed shareholder proposal as co-filer with Sisters

of Saint Francis as the uprimary filer for inclusion in the 2013 proxy statement in

accordance with Rule 14a-8 of the General Rules and Regulations of the Securities

Exchange Act of 1934 We are the beneficial owner as defined in Rule 13d-3 of the

Securities Exchange Act of 1934 of the above mentioned number of Wells Fargo

shares We have been shareholder for more than one year holding at least $2000

worth of Wells Fargo stock and will continue to hold these shares through the next

annual meeting We will be pleased to provide proof of ownership upon requesL

Please copy correspondence both to myself and to Timothy Smith at Walden

Asset Management at tsmithbostontrust.com phone 617-726-7155 Walden is the

investment manager for Needmor

End Resolution Text

CC Timothy Smith Walden Asset Management One Beacon St Boston MA 02108

The Needmor Fund

do Daniel Stranahan

2123 West Webster Avenue

Chicago IL 60647

Chair Finance Committee



Wells Fargo Resolution 2012

Payday Lending

WHEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most fmancially vulnerable customers and to the

company itself

Wells Fargo charges $730 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%t270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending mypose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid makingor facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed infonnation to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request
the Board of Directors

prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report
includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufticient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing
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Missionary Oblates of Mary Immaculate

Justice Peace Integrity of Creation Office

591 Michigan Avenuc Washington DC 20017 Te3 202 529 4505 Fax 202 5294572

Noveniber82012

Laurel Holschuh

Senior Vice President Assistant General Counsel Li

Wells Fargo Law Department

N9305-173

Minneapolis MN 55479

Dear Ms Holschnh

am writing you on behalf of the Missionary Oblates of Mary Immaculate to co-file the

stockholder resolution on Paday Lending We are members of Interfaith Center on Corporate

Responsibility ICCR coalition of 275 faith-based institutions committed to social responsible

investing

Some strategic value advisors have provided dim forecast with regard to payday lending

Several members of ICCR have been in dialogue with Wells Fargo management but we have not

received the necessary information to determine how many vulnerable consumers are being

affected

In brief the proposal states Shareholders of Wells Fargo Company request that the Board of

Directors prepare report discussing the adequacy of the companys policies in addressing the

social and financial impacts of direct deposit advance lending Such report should be prepared

at reasonable cost omitting proprietary information and not conceding or forfeiting any issue in

litigation related to these products

It is with this in mind that write at this time to inform you of our intention to co-file the enclosed

shareholder resolution with the Sister of St Francis of Philadelphia for consideration and action

by stockholders at the annual meeting

We are beneficial owners of 4031 shares in Wells Fargo Company Verification of our

ownership of this stock is enclosed from State Street Bank and Trust Company DTC participant

who is our portfolio custodian It is our intention to keep these shares in our portfolio at least until

the annual meeting

The primary contact for this resolution will be Nora Nash OSF Director Corporate Social

Responsibility Contact information nnashäosfphi1a.org or 610-558-7661

Respectfully yours

Rev Sdamus Finn OMI

Director Justice Peace and Integrity of Creation Office

Missionary Oblates of Mary Immaculate



Wells Fargo Proposal

Payday Lending

WIThREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in fuJi out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays
365%1270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid maicing or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTG STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The EDIC has stated that providing high-cost short-term credit on recurring basis to customers wiih

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft feçs and nonsufticient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay Without repeat borrowing



___ STATE STREFL

November 2012

Rev Seamus Finn OMi

Justice Peace and Integrity of Creation Office

Missionary Oblates of Mary Immaculate

United States Province

391 Michigan Avenue NE

Washington DC 20017

Re 01 P-ROOSEVELT Fund FISMA 0MB Memorandum M-07-16

Dear Rev Finn

This is to confirm that as of November the following security has

been held continuously by Missionary Oblates of Mary Immaculate in

the above referenced account for at least one yeac

Security Shares Acquisition Date

Wells FargoCo 2363 08/14/2009

Wells Fargo Co 475 09/181200

Wells Fargo Co 124 03/1512010

Wells Fargo Co 200 05112/2010

Wells Fargo Co 4031 07/1912010

If you have any questions or need additional information please call

me at 816 871-9583

Sincerely

Jonathan Lighifoot

Client Service Manager Sr Associate

Institutional Investor Services



SIsters ofSt ynzncIs
Dubuque1 Iowa

3390 Wind5or Avenue Dubuque Iowa 52001 563383.9786 www.osfdbq.org

November8 2012

Mr Laurel llolschui

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Minneapoli MM 55479

Dear Mr Holschuh

The Sisters of St Frantis ofDubuque Iowa have strong relationship with Wells Fargo both as

sharebolder and as client of your custody services We are most.concerned about the ability of all people

to have access to banking especially as they work their way out of poverty We are likewise concened

about the risk of such proglams to Wells largo and believe that Wells PargQ will be best served by

program that is designed to strengthen rather than weaken custQmers financial health

Enclosed is shareholder resolutin regarding Payday Lending.S The Sisters of St Francis olDubuque

Idwa wish to co-file This resolution for inclusion in the pr6xy statement for consideration and action by the

shareholders at the 2013 annual meeting in accordance with Rule 14a-8 of the General Rules and

Regulations of the Securities and Exchan AQt of 1934 Nora Nash will serve as arepresentativ.e of the

shareholders and will attend the annual meeting to move the resojutioi as eired by SEC mlesNora

Nash OSF Director Corporate Social Responsibility Contact informationnnash@osfbi1a.orgOr 610-

558-7661

As verification that vie are beneficial owners of common stock ixWells Farg4 under separate cover

letter will come from Wells Fargq our portfolio custodiathecord bolder attesting to ie fact It is our

intention to keq these shares in our portfolio at least untliafter the annual meeting

Respectfiully yours

e/ha51
Sr Cathy KacskiOSF
Treasurer

Enclosures

cc Sr Nora Nash OSF

Robert Manuel CRA
Julie Wokaty ICCR

Rooted in the Gospel and in the spirit of Fronds and dare the Sisters Francis live in right relationship with all creation



Well Ug o1utiw

WREREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could
expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 bonowed through direct deposit advance Loans are repaid

automatically in fuji out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays
365%1270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputatiOnal risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Pinalicial

Protection Bureau has begun examination pf payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of qnly four major banks exposed to these risks as the majority of state

and national banks do not offer this type
of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVJI2

Shareholders request
th Board of Directors

prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

StJPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term óredit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact
of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay
without repeat borrowing



WELLS
FARGO

November 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department N9305-1 73

90 7th Street 7th Floor

Minneapolis MN 55402

Dear Mr Holschuh

Institutional Trust 5ev ices

MAC N8200-036

666 Walnut Street

Des Moines IA 50315

515 245-8423 Fax

WeIIsF.cgo BanlçMA

Wells Fargo Bank N.A serves as custodian for the security assets for the Sisters of St

Francis of Dubuque Iowa Sister Cathy Katoski requested that we send this letter to your

attention to provide confinnation that the Sisters of St Francis currently holds in custody

with Wells Fargo Bank 3767 shares of Wells Fargo Company common shares cusip

949746101

In the event you would need further information please contact me at 515-245-3234

Regards

Jean Leth

Vice President 8c Relationship Manager

Institutional Retirement Tnist

Enclosure

Cc Sister Cathy Katowski



Page 70 redacted for the following reason

FISMA 0MB Memorandum M-07-16



November 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law -Department

N9305-173

Minneapolis MN 55479

Dear Ms Holschuh

Peace and all good The Sisters of St Francis of Dubuquc Iowa have been shareholders in Wells Fargo for

many years
As fith-based investors we are truly concerned about the issue ofpayday lending and the effect

that it is having not only on the economic security of vulnerable consumers but on the reliability and

sustainability of Wells Fargo as sound financial institution Several members of ICCR Interfaith Center on

Corporate Responsibility have been in dialogue with Wells Fargo management but have not received the

necessary information to determine how many vulnerable consumers are being affected Some strategic value

advisors have provided dim forecast with regard to payday lending Since our company is one ofonly four

banks that use this product we are asking you to apply effective risk management principles and examine the

social and financial impacts of this product

The Sisters of St Francis of Dubuque Iowa are therefore co-filing the enclosed shareholder proposal Payday

Lending submit it for inclusion in the proxy statement for consideration and action by the shareholders at

the 2013 annual meeting in accordance with Rule 4a-8 of the General Rules and Regulations of the

Securities and Ehange Act of 1934 representative of the shareholders will attend the annual meeting to

move the resolution as required by SEC rules We truly hope that the company will be willing to release the

requested infOrmation to the filers about this proposal Please note that the primay filer for this resolution is

Sr Nora Nash thus the contact person for this resolution/proposal will be Nora Nash OSF Director

Corporate Social Ieponsibility Contact information nnashosfphlla.oIg or 610-558-7661

As verification that we are beneficial owners of common stock in Wells Fargo under separate cover letter

will come from Wells Fargo our portfolio custodian/record holder attesting to the fact it is our intention to

keep these shares in our portfolio at least until alter the annual meeting

Respectfully yours

Sr Cathy Katoski OSF

Treasurer

Enclosures

cc Sr Nora Nash OSF
Robert Manuel CPA
Julie Wokaty ICCR



CAIUOUC HEALIR EASr

flaszvy MS 222

...
3805 West QiesterPlke 5e LX
Newtov Squsre PA 19073-2329

kcofIcl7e.org

610-355-2035 .x 610-355-2050

November 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

9Q Seventh Street

Minneapolis MN 55479 Li

Dear Ms Holsehith

RE Shareholder Proposal for 2013 Annual Meeting

Catholic Health East one of the largest Catholic health care systems in the U.S is long-termfaith-based

shareowuer of Wells Fargo Catholic Health East seeks to reflect its Mission and Core Values while looking

for social environmental as well as financial accountability in its investments

We are concerned about our companys policies regarding direct deposit advance lending and the fact that

the necessary information for shareholder to determine its suitability for vulnerable customers is not

forthcoming.

Therefore Catholic Health East is co-filing the proposal Payday Lending with the primary filer Sisters of

St Francis of Philadelphia represented by Nora Nash OSF We authorize Nora Nash OSF to withdraw

the resolution on our bebaifwhen appropriate

Enclosed is the resolution for consideration and action by the shareholders at the next meeting hereby

submit it for inclusion in the proxy statement in accordance with Rule a-8 of the general rules and

regulations of the Security and Exchange Act of 1934

Catholic Health East is beneficial owner of at least $2000 worth of Wells Fargo stock We have held these

shares continuously for more than one year and will continue to hold at least $2000 of stock until after

the 2013 shareholder meeting The verification of our ownership position will be provided by our

custodian BNY Mellon and will follow under separate cover

Catholic Health East remains open to productive dialogue which could lead to withdrawal of the

resolution Thank you for
your

attention to this matter

Sincerely

ELQM-I-
Kathleen Coil SSJ

Administrator Shareholder Advocacy

Enclosure

cc Nora Nash OSF Sisters of St Francis of Philadelphia

Interfaith Center on Corporate Responsibility



Wells Fargo Proposal

Payday Lending

WEEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center forResponsible

Lending demonstrates that the typical user of this type of product pays
365%t270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending maypose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type shoit-tenn lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary
information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers fmancial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



THE BANK OF NEW YORK MELLON

November 13 2012

Laurel Hoischuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

9305-173

90 Seventh Street

Minneapolis MN 55479

To Whom it May Concern

Please be advised that The Bank of New York Mellon Depository Trust Company

Participant ID 954 held 175 shares of WELLS FARGO CO cusip 949746101 for our

client and beneficial owner Catholic Health East Consolidated Master Retirement Trust

Of the 175 shares currently held in our custody 175 shares have beeontiiiuousl-heId.-

for over one year by our client

Catholic Health East Consolidated Master Retirement Trust

3805 West Chester Pike Suite 100

Newtown Square PA 19073

Please feel free to contact me if you have any questions Thank you

Sincerely

Jennifer May
Vice President BNY Mellon Asset Servicing

Phone 412 234-3902

Email Jennifer.I.maybnymelIon.com

525 WiIlim Penn PLace Fttsburgh PA 16259



ADRIAN DOMINICAN SISTERS

1257 East Siena heights Drive

Adrian PthIgan 49221-1793

517-266-3400 Phone

517-266-3524 Fax

Portfolio Advisory Board

November 13 2012

Laurel Holschuh

Corporate Secretary h3y

WeHs Fargo Center

MAC N9305-173

90 7th ST

Minneapolis MN 55402-3903

Dear Ms Holschuh

The Adrian Dominican Sisters are concerned that the high-cost of Direct Deposit Advance loans extended by Wells

Fargo are not responsible lending in that they are not in the best interest of the Company its customers and the

U.S economy

Therefore the Adrian Dominican Sisters is co-filing the enclosed resolution with the Sisters of St Francis of

philadelphia for action at the annual meeting in 2013 We submit it for inclusion in the proxy statement under

Rule 14a-8 of the general rules and regulations of the Securities Exchange Act of 1934 representative of the

shareholders will attend the annual meeting to move the resolution as required by SEC rules

As of November 13 2012 the Adrian Dominicans Sisters held and have held continuously for at least one year

over $2000 worth of Wells Fargo common stock letter verifying ownership in the Company is enclosed We will

continue to hold the required number of shares in Wells Fargo through the annual meeting in 2013

We designate Nora Nash OSF of the Sisters of St Francis of Philadelphia as the lead flier to act on our behalf for

all purposes in connection with this proposal Please copy me on all communications Judy Byron OP

jbyron@ipjc.org/

Sincerely

44 vP

Sister Judy Byron OP

Representative of the Adrian Dominican Sisters

1216 NE 65th Street

Seattle WA 98115

ibyron@ipjc.org

End Resolution

Proof of Ownership



Wells Fargo Proposal

Payday Lending

WHEREAS

Predatory loan products
such as payday loans have received significant public criticism for their high

interest lutes and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could
expose

customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays
365%127O% APR on 10 day loan

and remains indebted fur 175 days out of the year

This lending maypose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun exsrniinfihion of payday-type sbort-tcnn lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to detennine its suitability for vulnerable customers

RESOLYKI

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lendin increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay
without repeat borrowing



INSTITCYIBUM SERVICES GROUP

MG3462oaoX7O1CE18OITM148275

411 Y1$1 I1FAY ERG YARD DETkO1T MI 48226

November 13 2012

Judy Byron OP
Board of Dfreotorsr Pàrtfolio Advisoiy Board

Mrlari DOminican Sisters

1218 NE g5th Street

Seattle5 WA9811

RE ADRiAN DOMiNICAN SISTERS TROWE PRICE VALUE ACCOUNT

Dear Sister Judy

In regard to your request for verification of hoidings the above referenced coouflt aurreritiy

kolds 66X thares of WELLS FARGO CO comihon stock The alteched lIst indicates the

date the stock was acquired Also please note thet Comeilca Inc is DTC pROttolpant

Please feel free to contact me should you have any additional questions or conCerns

Sincerely

Mario Fratt relli

Trust Analy

313 222-5

MFrattarelCcmeiica.corn

Enclosure



Monasterio Pan cle Vida

Apdo Postal 105-3

Torieóri1 Coahuila C.P 27000

Medo
Tel/Fax 52 871 2O-O4-4

e-mail monasteiio@pandevtdaosb.com

www.pandeifaosb.com

-November 132012

Laurel Holschuh

Senior Vice President Assistant General Counsel ______
Wells Fargo Law Department

MAC N9305-173
9OSouth74tSt

Minneapolis MN 55479

Dear Mr Holschuh

am writing you on behalf of Benedictine Sisters of Pan de Vida in Torreon Mexico to cofile the

stockholder resolution on Report on the Payday Lending In brief the proposal states Resolved that

the Shareholders request the Board of Directors preparea report discussing the adequacy of the

companys policies in addressing the social and financIal Impacts of direct depoit advance lending

described above Such röport should be prepared at reasonable coat omitting proprietary

information and not conceding or forfeiting any issue In litigation related to these products.

am hereby authorized to notify you of our intentiOn to co-file this shareholder proposal with Sisters of

St. Francis of Philadelphia submit it for inclusion in the proxy.stàtemerit for consideration and ction

by the shareholders at the 2013 annual meeting in accordance with Rule 14-a-B of the 3eoeral Rules

and Regulations of the Securities and ExchangŒActof 1934 representative of the shareholders will

attend the annual meeting to mve-the resolution as rjuired by SEC rules.H

We are the owners of 136 sres pf WeHs Fargo stock and intend to hold $2 000 worth through the

date of the 2913 Annual Meeting Verification of ownership will follow including proof from DTC

paticipaAt

We truly hope that thecompàny will be willing to dialogue with the filers.about this proposal Please

note that the contact people for Ihis resolution/proposal will be Sr Nora Nash OSF Of the Sisters-

of St Francisof Philadelphia at 610-558-7661 or at nnashosfrthi1a.orq Sr Nora Nash as

spokesperson for the primaryfiler is authorized to withdraw the resolution on our behalf

ctfully yours

Rose Ma fal aurner OSB
Investment coordinator

iLii
liii

iii Li

CaRe TenecritlÆn tdo 501 Cal Las Cna Torreón Coata4 Me .r.ru



Wells Fargo Resolution 2012

Payday Lending

WHEREAS

Predatory loan products such aŁ payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct

deposit advances that resemble payday loans and could expose customers to costly debt trap We

believe these advances present serious hazards to Wells Fargo most financially vulnerable customers

and to the company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for

Responsible Lending demonstrates that the typical user of this type of product pays 365/J270% APR on

10 day loan and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo Regulators

have repeatedly warned banks to avoid making or facilitating payday loans that result in long-term debt

The FDIC has begun an Inquiry into payday lending practices and the Consum9r Financial Protection

Bureau has begun examination of payday-type short-term lending at both payday-storefronts and

banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state and

national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability In both the housing and

financial markets Payday lending can perpetuate this instability draining productive resources from

the banks own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary Information for shareholders to determine its suitability for vulnerable

customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the

companys policies in addressing the social and financial Impacts of direct deposIt advance lending

described above Such report should be prepared at reasonable cost omitting proprietary

information and not conceding or forfeiting any issue In litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers

financial health are In the best interest of our company its clients the communities it operates in and

our economy

The FDIC has stated that providing high-cost short-term credit on recurring baSis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe It would be helpful if the report includes Information on the frequency with which the product

Is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



Merrill Lynch
Da Wealth Management

Bank of America Corporation

November 13 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

MAC N9305-173

90 South St

Minneapolis MN 55479

RE Co-filing of Shareholders resolutions on Payday Lending

FAO Mt St Stholastica TIN 48-0548363

Dear Ms Holschub

As of November 13 2012 the Benedictine Sisters of Monasterio Pan de Vida held in the

Torreon Mission Account and has held continuously for at least one year 136 shares of

Wells Fargo common stock These shares have been held with Merrill Lynch DTC
5198

If you need Thrther infonnation please contact us at 316-631-3513

Sincerely

Jody Herlert CA

Merrill Lynch

Cc Benedictine Sisters of Mount St Scholastica Inc

2959 Bock Roadte 200w Wichjta KS 87226 Th1 800fl7.3993

Merrill Lynch Wealth Management males available products
and services offered by Merrlil Lynch Pierce Fenner Smith Incorporated MLPFS registered

broker-dealer and member SIPC and other subsidiaries of Bank of America Corporation çBAC

Investment products offered through MLPFS and Insurance and annuity products offered through Menill Lynch Life Agency Inc

.Me Not FDIC lesered Are Not Bank Guaranteed 911 LoSe Veins

Are tO ts
Are Not Insured by Any Me Co

CPOS
Federal GovernisentAgency Banking Service orActivlty

Merrill Lynch life Agency kst Is ltensed agency and wholly owned subsidIary of SAC



Page4 of

Part

Instructions for

delivering firm

All deliveries must Include the client name and the S-digit Merri Ii Lynch account number

ASSETTVPE DELWERY INSTHUCflONS

Checks and re-registration papers Make checks payable to

for cash and margin accounts Merrill Lynch Pierce Fanner Smith Incorporated as custodian

FAO/FB0 Client Name
Cash transfers between retirement

Merrill Lynch Account Number
accounts

Branch may affix office label hers

If no label mail to

Menill Lynch

Attn Cash Management

4803 Deer Lake Drive West

Jacksonville FL 32246-6485

Do not send physical certificates to this address

All DTC-Eilglbe Securities Deliverto DTC Clearing

0161 vs Payrhent

5198 vs Receipt-free

Physical delivery of securities DTC New York Window

55 Water Street

Copcourse livel South Building

New York NY 10041

Federal Settlements BK OF NYC/MLGOV

All Custody US Treasuries AI3A Number 021000018

Bonds Bills Notes Agencies Further credit to client name and MenlO Lynch

Federal Book-Entry Mortgage
account number

All MBS products FHLMC FNMA

GNMA MO etc

Federal Wire Funds Bank of America NA
100 West 33rd Street

NewThrkNY 10001

ABA Numbec 026009593

SWIFT Address for International Banks BOFAUS3N

Account Number 6550113516

Name Meriifl Lynch Pierce Fanner end Smith New York NY

Reference Merrill Lynch 8-dIgit account number and account title

Limited Partnerships Merrill Lynch

Attn Umfted Partnerships Operatipns

101 Hudson Street

Jersey City NJ 07302

Merrill Lynch Wealth Management makes available products and services offered by Menhil Lynch Pierce

Fenner Smith Incorporated MLPFS and other subsidiaries of Bank of America Corporation

Investment Products

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value..lLLLIlLUJJLU

CODE 1566-07/201.2



irk The Pension Boards
United Churth of Christ

475R vasidc Drive

Room 1tYZO

New1.NY 10115-0059

November 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Minneapolis MN 55479

Dear Ms Holschu

On behalf of the Pension Boairls United Church of Christ Inc am authorized to notifj you

of our intention to co-file with the Sisters of Saint Francis of Philadelphia theenclosed

shareholder resolution requesting that the Board of Dire bout

the financial impacts of the Direct Deposit Advance product on Wells Fargo customers

hereby submit the resolution for inclusion in the proxy statement in accoixiance with Rule 14a-8

of the general rules and regulations of the Securities and Exchange Act of 1934 The Penajon

Boards United Church of Christ Iii.Ls the bØnØfl óinerof5277609 shares of cdmmort

stock and has held the requisite amount of equity for note than one year prior to thls date

Also attached is certification from our custodian Northern Trust of our holdings in the

Company of 5277609 shares and the fulfillment of the share amount and time requirements of

SEC Rule 14ar8 The Pension Boards Unite qiurch of Christ Lisc ititisto.fulflall

rirements pf Rule 14a-8 including holding the requisite amount of equity throulithedate of

the .2.0 13 .rneetirig

We have long discussed responsible lending practices with Wells Fargo and other financial

institutions and we believe that Wells Fargo has responsibility to not offer predatory products to

its customers

cCl
Director Corporate Social Responsibility

Endosure Resolution Text

Holdings Attestation

CvNtirNa1i Sir4St 1r2nrt P1ibrp1rhk



Wells Fargo Proposal

Payday Lending

EREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 lbr each $100 borrowed through direct deposit advance Loans are repaid

automatically in frill out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%t270% MR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avuid mcing or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examinption of payday-type short-term leading at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this iastabffity draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsille lending increases institutions credit legal reputatiorial and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpfbl if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include meirics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



ThNnriheru1hu4 Cowpiwy

50 South Lu Sulic Siret

Chicago Winolu 6OiO3

312 630-00O

Northern Trust

November 2012

Ma Kathryn McCloskcy

Director Corporate Social Responsibility

United Church Funds

415 Riverside Drive Suite 1020

New York NY 10115-1097

Dear Ma McCloskey

This letter is to confirm that Northern Trust as custodian for the Pension Boards United

Chu ch of ChristInc held 5277609 sb $Q1VgB MemoranMDSO
Company cusip949746101 as of November 82012

The beneficial owner of these sharea as per Northern Trust records is the Pension

Boards United Church of Christ Inc who held at least $2000.00 of market value of

Wells Fargo Company and has held this position for at least twelve months prior to

the date of this letter

Senior Vice President



ti1uj

November 13 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

MinneapolIs MN 55479

.DearMs..Holschub

Libra Fund Limited Partnership the Timd or we is socially responsive private investment limited

partnership that is the beneficial owner of 81580 shares of Wells Fargo common stock as of November 13

2012 We are presenting this resolution with Nora Nash OSF of The Sisters of St Francis of

Philadelphia as primary filer In brief the proposal requests the Board of Directors of Wells Fargo to

report to shareholders at reasonable cost and omitting proprietary information with regard to the adequacy

of the companys policies in addressing the social and ffnaucial impacts of payday lending

The attached proposal is submitted for inclusion in the 2013 proxy statement in accordance with Rule 14a-8

of the General Rules and Regulations of the Securities Exchange Act of 1934 1e.Funda çpiniousl

held WelJs Fargc shayes tothn at least 20Q0 in market value for 1est oie year pnr to thdate of tins

filnig is the Funds mtention to maintain ownexsbip of slthre the Conipany througb the date of tJi

OI3ann ualineeting representative of the shareholders will attend the annual meeting to move the

resolution as required by SEC rules

As verification that the Fund is the beneficial owner of common stock in Wells Fargo enclosed please find

letter from State Street the Funds custodian/record holder attesting to the fact

Please direct any correspondence to the primary filer of this resolution Nora Nash OSF Director

Corporate Social Responsibility atnnash@oshila.org or by phone at 610-558-7661 You may also

contact the undersigned Director of Sustainability Impact Investments atihaboucha@rockco.com or by

phone at 212-549-5220 if you have questions or comments regarding this letter

Thank you in advance for your time and attention look forward to working with you or members of your

team regarding the issues raised in this proposal

Sincerely

LIBRA FUND LIMITED PARTNERSHIP

Sustainability Impact Investments



Wells Fargo Proposal

Payday Lending

WHEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resembip payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstratesthat the typical user of this type of product pays 365%/270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational
risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun ramination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product ine In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending caa.perpetuatethisinstabi1itydrainingproductive-resoumes-from-the-bankS..

own customer lase and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary
information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORJING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



Weth Manager Services

______
1200 Cmwn Coony Dilve

QuIncy MA 01269

SrATE SEEL

November 132012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Minneapolis MM 55479

Re Welts Fargo Co

Dear Ms Uolschuh

State Street Global Services is the custodian for the account Libra Fund as of November

13.2012 the account of Libra Fund held 81580.00 shares of Wells Fargo Co common

stock 949746101

The Fund has continuously owned shares of Wells Fargo Co common stock totaling at

least $2000 in market value at least one year prior to and through November 13

2012

Sincerely

etzz
urithy

Client Service Oflicer

StateS Street Global Services



UNITEDCHURCH
FUNDS

LØt7
November 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-1 73

Minneapolis MN 55479

Dear Ms Holschuh

On behalf of United Church Funds am authorized to notify you of our intention to co
file with the Sistersof Saint Francis of

Philadelphia the enclosed shareholder resolution

requesting that the Board of Directors disclose mote information about the financial

impacts of the Direct Deposit Advance product on Wells Fargo customers

hereby submit the resolution for inclusion in the proxy statement in accordance with Rule

14a-8 ofthegenera rules and regulations of the Securities and Exch age ct
United Church Eunds is the benefIcia owner of 66235 shares of common stock and has

heldthe re iitŒ tofequitf rethnc iØyedfprior tothidÆfe

Also attached is certification from our custodian BNY Mellon of our holdings in the

Company of 66235 shares and the fulfillment of the share amount and time requirements

of SEC Rule 14a-8..United chyrchFunds intends to.fulfill all requirements of Rule 14a-8

including holding the requisite amount of equity through the date of the 2013 meeting

We have long discussed responsible tending practices with Wells Fargo and other financial

institutions and we believe that Wells Fargo has responsibility to not offer predatory

products to its customers

Si cerely

Director Corporate Social
Responsibility

Enclosure Resolution Text

Holdings Attestation

Copy Nora Nash Sisters of St Francis of Philadelphia

475 Riverside DrFve Suite 1020- New York NY 10115 -Toll-Free 877-506-4959- Fax 212-729-2601

info@uni.tedchurchfunds.org uniteclchurchfunds.org



Wells Fargo Proposal

Payday Lending

WIIEAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt hap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

companyitself
--

Wells Fargo charges $7.50 for each $100 boowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type ofproduct pays 365%/270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun exanainahion of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type
of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday.lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVEI

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies
in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary infonnahion and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the cwnniunities it operates in and our

economy

The FDIC has stated that proving high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsucient funds fees cost to the institution and

total revenues derived from these loans We aiso believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay
without repeat borrowing



BNY MELLON
ASSET SERVICING

November 2012

Ms Kathryn McCloskey

Director Corporate Social Responsibility

United Church Funds

475 Riversidc Drive Suite 1020

New York NY 10115-1097

Dear Ms MôCloskcy

This letter is to confirm that BNY Mellon as custodian for the United Church Funds held

66235 shares ULTg 0MB MemorandurrQW1SFargO Company cusip 949746101

as ofNövember 82012

The beneficial owner of these shares1 as per BNY Mellon records is United Church

Funds who held at least $2000.00 of market value of Wells Fargo Company and has

held this position for at least twelve months prior to the date of this letter

ucerely
Tim Cienkowaki

Client Service Officer

500 Gant Stteet BJV Mellon Center Suile 0625 Piltsburgh PA 15258

412 234 4O0 www.bnvrnellcn.cnm



NOV./14/2OI2AVED 0147 CLEAN YELD tJWICff FAX i302 526 2528 UO

rci4xiu .m$ FYQfJZ

LEAN YIELD ASSET MANAGEMENT

Fax

To Laurel Hoisctiuh

Senior V.P Asst GenJ Cousel

Wells Fargo Law Dept
Fax no 612 667-6082

FromShelley Alperli

Dir of Social Research Advocacy
Clean Yield Asset Management
Tel 802 526-2525
Fax 802 526.2528

Re Co4iIing of shareholder resolution on payday lending -____ _____

Date Now 14 2012

Attached please find letter explaining that Clean Yield is

managing on behalf of shareholder Janet King TTEE the cofiling of

the captioned resolution3 initially filed by the Sisters of St francis of

Philadelphia Sr Nora Nash The resolution Itself and letter of

authorization from Ms King to Clean Yield arc also attached

if you have questions not addressed in the cover letter please

feel free to call mc However the contact person for the resolution

remains Nora Nash the lead filer



Dear Ma Holschnh

Clean Yield Asset Management Clean Yield is registered investmenf

advisory flint based in Norwich Vt1 speein1bhig in socially responsible asst

menagenient

am hereby authorized to notify you of our intention to co-file the enclosed

shaeholder resolution with Wells Fargo Co on behalf of our dent Janet

King 1EE This co-filed resolution is Intwidedto be identIcal in every

respect with that previously submitted by Sr Nora Nash of the Sisters of St

Fratei ofPhilaelpliia thà lead filer

Clean Yield submif.a this sharholder proposal for indusio in the 2013 proxy

statement in accordance with Rule 14a-8 of the General Rules and

Regüatione of the Securities and Exchange Act of 198417 C.F.R 240.14a-

Per Rule 14a-8 tha .s..Triwtho4s more.than $2000
Wells Fargo common stock acquired more than one yeai prior to 4aysdate

and held 4trLuously for that time chant w11 remain invested in this

position continuously threugli he date oftha 2013 annual meeting We will

submit verification of the position separately Enclosed herein is letter from

Janet King authorizing Clean Yield to undertake this filing on its behalf

spokesperson for this resolution will come to the stockholders meetingto

move the shareholder proposal as required by the SEC rules

Please note that the contact person for this resolution is Nora Nash OSF
Director Corporate Social BesponsibiIi1y Her contact information is

nnash@osfphiarg or 810-558-7661 Howcrer we would appreciate your

conflrnthig the receipt of this letter via email My email address is

sheliey@deanyield.com

$incerely

Shelley Alpern
Director of Social Research and Advocacy

Clean Yield Meet Management

Curtis Street

Fs1em MAdUkLA
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November 2012

nfl
uui

LaurelA Holschuh

Senior MsistŁiLt General Counsel

Wells Fargo Law Department
N9305-173

Minneapolis MN 56479

Re Sbsrehàlder reaalution.on payday lending
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Wells Fargo Resolution 2012

Payday Lthdlng

WBEAS

Predatory loan prothcts such as payday loans have receivef significant publlc criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-coat direct deposit

advances that resemble payday loansand could expose customers to costly 4ebt trap We believe

these advances present serious hazards to Wells argo most financially vulnerable customers and to the

company ItseIt

Wells argo charges $730 for each $100 borrowed through direct deposit advance Loans are repaid

automatically In full out of the customers next direct deposit Research from the Canter for Responsible

Lending demonstrates that the typi9ai user of this type of product pays 365%270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending maypose significant regulatory legal and repntalional risks to Wells Fargo

Regulators have repeatedly
warned banks to avoid making or ci1itating payday loans that result in long

term debt The PDIC has beguil an h-iquizy into payday lending practices and the Consumer Financial

Protection bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks .Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fbes and oatalyzed instability in-both the housiàgand financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on Its website about this product but will

not share the necessary information for shareholders to determine its suitabWty for vulnerable cUSUtners

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting pmprietaiy information and not conceding

or feitmg any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company itS clients the communities it operates in and our

economy

The FDIC has stated that proyiding higli-cost short-term credit ona recurring basis to customers with

long-te.nn credit needs is not responsible lending increases in tuiors credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes Information on the frequency with WhiF the product

is used impact of the product on overdraft fees and nonsufllcient und fees cost to the institution and

total revenues derived from these loans We also believe the report should Include metrics to determine

whether loans extended are consistnt with customers ability to repay Without repeat borrowing
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Janet King

FISMA 0MB Memorandum M-07-16

November 2012

Ms Sbelleiy Alpern

Director of Research Advocacy

Clean Yield Asset Management
16 eaver Meadow Road
P.O Box 874

Norwich VT 05055

Dear Ms Alpern

am the sole tnistee of the Janet Francis King Friist and am fully

autho act on behalf of the hby authothe Clean Yid
Asset Management to file shareholder resolution regarding payday

lending on my behalf at Wells Fargo Company

The Janet Francis King Thist is the bcne owr.er of mare than $2OOQ
WQrth of common stock that it has held continuously for more than

year The Thist intendto hold the stock through the date of Wells

Fargos annual meeting In 2013

specifically give Clean Yield Asset Management full authority to deal on

the loundaliou behalf with any and all aspects of the aforementioned

shareholder resolution understand that my name may appear oil the

corporations prov statement as the filer of the aforementioned

resolution

SIncerely

Janet TFEE
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charks SCHWAB
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November 142012

Mt Rick Hausman

Director of Research Advocacy

Clean Tz1c1 Aaet Mgnagement

Phone 802 526-252S

Fax 802 526-252S

JANET FRANCIS KING REV TRUST

Aouat I6c 0MB Memorandum M-07-16

To Whom It May Conceni

Charles Schwab Co Inc ciirrentbhokIs 100 shares bfWelis rargo WFC comn stock on

behalf our client JANET FRANCIS KING REV TRUST These shares we puzvhazed by

the JANET FR.ANCLS KING REV TRVT prior to September 81997 as Nonvest

which changed to Wells Fargo common stock on November 1998 nd have held these 8bares

CodLUUOIly though the cuirent dat

Sincerely

DrttDeclcerII

Restionship Specialist

Schwab Advisor Services



School Sisters centsioinee

320 East Ra Jvcnue

Notre Dame StLQU$.MO

Central Pacific Province 314-633-7005

314-5-44-6754

TRANSFORMING THE WORLD
THROUGH EDUCATION

wwssndccnt1Ecoig

Noveniberl32012 HG
Ui

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Minneapolis MN 55479

Dear Ms Holschuh

am writing to you on behalf of the School Sisters of Notre Dame Central Pacific Province an international

religious congregation committed to the quality of life of the human family throughout the world

We are truly concerned about the issue of payday lending and the effect that it is having not only on the

economic security of vulnerable consumers but on the reliability and sustainability of Wells Fargo as sound

financial institution

200shares of Wdll

stock ie haye Ke14 these sto foroer ne rer andiitnd to retaia tlccse sharea at 1castthoughtb2O13

annual iueeth exlfiatjon of our QwIlCrSblp zs enclosed

hereby notify you of our intention to co-file the attached resolution with the Sisters of St Francis of

Philadelphia for consideration and action by the shareholders at the 2013 annual meeting hereby submit it

for inclusion in the proxy statement in accordance with rule 14a-8 of the General Rules and Regulations of the

Security Act of 1934

representative of the shareholders will attend the annual meeting to move the resolution as required by SEC

mies We tuily hope that the company will be willing to release the requested information to the fliers about

this proposal Please note that the contact person for this resolution/proposal will be Nora Nash OSF

Director Corporate Social Responsibility Contact information nnashosfphila.org or 610-558-7661

Respectfully yours

IIn
Sister Linda Jansen SSNI
School Sisters of Notre Dame

Enclosure

Campuses

Noire Dame of Dallas Noire Dame of Elm Gtove Our Lady of Good Counsel Sancta Maria in Ripe St Maiy of the Pines

P0 Box 227275 13105 Watertown Plank Road 170 Good Counsel Drive 320 Esst Ripa4mnue P0 Box 38

Dafla TX 75222-7275 Elm GjxweW1 33122-2291 Msnbzo MN 56001-3138 St Loul MO 63125-2897 Chataas 145 39632-0038

214-330-9152 262.787-1048 507-389-4208 314-633-7005 601-783-3494

214-330-9197 262-782-5725 507-389-4125 314-544.6754 601-783-0401



Wells Fargo Proposal

Payday Lending

WBEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 65%f270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inilty into payday lending practices and the Consumer Financial

Protection Bureau has begun examin2tion of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type ofproduct line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and.on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

BESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SuPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to
repay

without repeat borrowing



The Commerce Trust Company
SJ dMNiOn of cbmmene Bank NA

Lora Downey

314-746-7453

November 13 2012

Sister Unda Jansen SSND

School Sisters of Notre Dame

Central Pacific Providence

320 East Ripa AvenUe

St Louis MO 63125

Re School Sister of Notre Dame Central Pacific Province General-Restricted

Account FISMA 0MB Memorandum M-07-16

Dear Sister Linda

Security Shares Acquisition Date

Wet Is Fargo Co 200 Held continuously tbr at least one year

To the best of my knowledge the Sisters intend to hold this security in this account at

least through the date of the next annual meeting The Commerce Trust Company is

member of the Depository Trust and Clearing Company

If you should have any questions please call me

Sincerely

Lora Downey

Vice President

UD/lj

8000 Forsyth Boulevard St Louis MO 63105-1797 coznmercebank.coxn crci



SISTERS of ST DOMINIC

CONGREGA11ON of the MOST HOLY NAME

1520 Grand Avenue

San afae1 CA 94901-2236

415 453-8303 FAX 415 46$-8367

November 2012

Laurel Holschuh

Senior VictPresident Assistant General Counsel

Wells Fargo Law Deparirnent

N9305-173

Minneapolis MN 55479

Pear Ms Holschuh

The Sisters of St Dominic are shareholdtrs in Wells Fargo who are concerned about the issue of

payday lending effects on poorer and/or vulnerable consumers as well as the effects on the reputation

and financial dialogue with Wells Fargo ICCR Interfaith Center on Corporate Responsibility

members have been in dialogue with Wells Fargo management asking for information to determine

how the product affects consumers Only three other banks use similar product We are joining the

Sisters of St Francis of Philadelphia in asking you to apply effective risk management principins and

examine the social and financial impacts of this product

We are co-filing the enclosed shareholder proposal Payday Lend jng with the Sisters of St 1rancis

of Philadelphia who are submitting it for inclusion in the proxy stÆthent for consideration and

action by the shareholders at the 2013 annual meeting in accordance with Rule 14-a-8 of the General

Rules and Regulations of the Securities and Exchange Act of 1934

The contact person for this resolutionlproposal.is Nora Nash OSF Director Corporate Social

Responsibility Contact information nnashoshila.org or 610-558-7661 who will have

representative attend the annual meeting to move the resolution as required by SEC rules

Our custodian/broker is Charles Schwab and their client service office told mc that their statements

on their letter head are official documents and can be used.or verification purposes in conjunction

with corporate resolution filings Therefore am enclosing todays hqi4i s.in oji.acc ountat

Charles Schwab showing we own 100 shares of Wells Fargo Ii additioi am enclosing copy of

theirAngUst 31 bnd.state nnt showingthatwepurchae .4.ts 1JQ shares onAugust

32009 It is our intention to keep these shares in our porolio at least until after tJe annual meeting

Respectfully yours

Thomas Bertelsen sr

Chief Financial Officer

Enclosures

Cc Sr Noth Nash OSF

Sr Marie Gaillac JOLT

Julie Wokaty ICCR



Wells Fargo Resolution 2OI2
Payday Lending

WflEREAS

Predatory loan products such as payday loans have received signfficantpublic criticism for their.high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe these

advances present serious hazards to Wells Fargo most financially vulnerable customers and to the company

itself

Wells Fargo charges $7.50 for each $100 borrowed through direct
deposit advance Loans are repaid

automatically in full mit of the customers next direct deposit Research from the Center for Responsible

Lending demonstratesthat the typical user of this type ofproduct pays
365%t270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending maypose significant regulatory legal and reputatlonal risks to Wells Fargo Regulators

have repeatedly warned banks to avoid ming or thoilitaling payday loans that result in long-term debt

The FDIC has begun an inquiry into payday lending practices and the Consumer Financial Protection

Bureau has begun examination of payday-type short-term lending at both payday storefronts and banks

Wells Fargo is one of only four major banks exposed to these risks as the majority of state and national

banks do not oflhr this type of product line In recent years host of predatoiy lending practices have cost

households billions in thea and catalyzed instability in both the housing and financial markets Payday

lending can perpetuate this instability draining productive resouces from the banks own customer base

and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will not

share the necessaly information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that axe designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increasea institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful ifthe report includes infbrmation on the frequency with which the product

is used impact of the product on overdraft fees and nonsufilcient funds fees cost to the institution and

total revenues deived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



Pages 101 through 106 redacted for the following reasons

FISMA 0MB Memorandum M-07-16



Gmaii Correciin vVeäs Resoâutirii

soon as possible

In the one attachment is copy of draft cover letter the resolution and sample of

letter you should obtain from the custodian of your Wells Fargo stock

The lead filer is The Sisters of St Francis of Philadelphia and the contact is Sr

Nora Nash OSF

1st Step Contact your broker to obtain verification of ownership statement or letter

Their letter and yours has to have the

same date New regulation

They can fax or email to you as an attachment fpryow inclusion

or

They can mail directly to Wells Fargo Give them the date of you letter so

they use the same date

2nd Step Put the draft letter on your letterhead or write one of your own and edit it

Look for the red marks to edit

3rd Step Mail your cover letter copy of the resolution and the letter from your

stock custodian ifyou have it to

Wells Fargo Be sure your letter indicates inclusion or direct receipt

from broker of vetification letter

4th Step Mail or email me copy and will forward it to the cc lead ifier and

ICCR

If you have any questions call me

Marie Gaillac CSJ

1731 Si1limin St _3

San Francisco CA 94134

415-585-0159

httpsJImaLgoocomIma/uJOfluJ2Jk1bfc4e2ecev Iew-ptsearh.Inboxth13ae25O5Cb146b92 2/3



The Mciriahists
PROVINCU THE UNITED STATES

November 2012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Minneapolis MN 55479

Dear Ms Holschuh

The MarianistProvince has been shareholders in Wells Fargo for manyyears As faithbased investors we are

tri$y concerned bout the issue of payday lending and the effect that it is having not only on the economic

security of vulnerable consumeis but on the reliability and sustainability of Wells Fargo as sound financial

institution Several members of ICCR Interfaith Center on Corporate Responsibilityhave been in dialogue

with Wells Fargo management but we have not received the necessary informationto determine how many

vulnerable consumers are being affected Some strategic value advisors have provided dim forecast with

regard to paydaylendin Since our companyis one of only four banks thatuse this produotwe are asking you

to apply effective risk management priuciplessnd examine the social and financial impacts of this product

We are co-filing the Payday Lending proposal with The Sisters of St Francis ofPhiladelphia We co-file it

for inclusion in the proxy statement for consideration and action by the shareholders at the 2013 annual

ineetinin accordancewithkule 14-a--8 ofthe General Rules and Regulations of the Securities and Exchange

Act of 1934 Wetrulyhope tlat the companywill be willing to release the requested informationto the filers

about this proposal Please hote that the contact person for this resolutionproposal will be Nora Nash

OSF Director Corporate Social Responsibility Contact information onash@osfbhila.orgor 610-558-7661

As verification that we are beneficial owners of common stock in Wells Fargo epçlose letter from

Scottrade our portfolio custodian/recordholder attestmgto the fact Itis our intention to keep these shares

our ktolio at lŁàstuntilafterthe a.n u.neetjig

Respectfully yours

Brian Reavey

Assistant for Justhe Peace Integrity of Creation

4425 West Pine Boulevard St Louis Missouri 63108-2301 314.533.1207 314.533.0778 fax



Wells Fargo Resolution 2012

Payday Lending

WHEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%1270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputalional risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary infbrmation for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdra fees and nonsufilcient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



Scotirade

112S Hanley Rd Ste 120

Clayton MO 63105-3419

314-726-2226 1-877-624-1980

November 8th 2012

Mariatiist Province of the United States

4425 Pine Blvd

St Louis MO 63108

Re Scottrade Account FISMA 0MB Memorandum M-07-16

Dear To Whom It May Concern

This letter is to verit as of market close November 7th2012 Marianist Province of the United

States held shares of Wells Fargo Co WFC

For additional assistance please do not hesitate to contact us at 314-726-2226 We appreciate

your business with Scottrade

Sincerely

Bruce Rogers

Branch Manager



SISTERS

OF ST JOSEPH
OF ORANGE

November 14 2012

Laurel Holschuh

SenIor Vice President Assistant General Counsel

Wells Fargo Law Department

90 South 7th Street Suite 1700

N9305-173

Minneapolis MN 55479

Dear Ms Holschuh

Sisters of St Joseph of Orange are shareholders in Wells Fargo who are concerned about the Issue of payday

lending effects on poorer and/or vulnerable consumers as well as the effects on the reputation and financial

reliability of Wells Fargo ICCR lnterIith Center on Corporate Responsibility members have been in dialogue

with Wells Fargo management asking for information to determine how the product affects consumers Only

three other banks use similarproduct We are joining the Sisters of St Francis of Philadelphia in asking you

to apply effective risk management principles and examine the social and financial Impacts of this product

We are co-filing the enclosed shareholder proposal aPayday Lending with The Sisters of St Francis of

Philadelphia who are submitting it for inclusion in the proxy statement for consideration and action by the

shareholders at the 2013 annual meeting in accordance with Rule 14-a-8 of the General Rules and

Regulations of the Securities and Exchange Act of 1934

The contact person for this resolution/proposal is Nora Nash OSF Director Corporate Social

Responsibility contact information nnashosfphila.org or 610-558-7661 who will have representative

attend the annual meeting to move the resolution as required by SEC rules

am enclosing letter from Charles Schwab our portfoiio custodian/record holder verifymgthawe have

Qwned the stock for at least one year It is iur intention to keep thee shares In our portfolio at least uniJ

after thàhnuàlreting

Respectfully yours

7X44m1
Sr Mary Bernadette McNulty CSJ

Treasurer

Sisters of St Joseph of Orange

Enclosures

cc Sr Nora Nash OSF

Sr Marie Gaiflac JOLT

Julie Wokaty ICCR

1OAJubilee
1912-2012

480 South Batavia Street Orange California 92868-3998

714-633-8121 www.csjorange.org



Wells Fargo Resolution 2013

Payday Lending

WKEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 bonowed through direct deposit advance Loans are repaid

automatically in thu out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%1270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line Tn recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors
prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue iii litigation related to these products

SIJPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and oui

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the
report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



Nov 14 2012 1252PM 3175967082 No 3411

charlessdnwAB

November 142012 Account ..ISMA 0MB Memorandum M-07-1

QUOSUOnS 877561-1918X71498

MarY Mcnulty Sharon Becker

FISMA 0MB Memorandum M-07-16

Shave Ownership

Dear Mary Mcnufly and Sharon flecker

This letter isto conflim that the above listed of Wells Fargp Co symbol

WFC as of the close of husiness on 11/12/201.2 The original puichase of 80 shares was made on 1121/2011

Thank DU or Investing with Schwab We appreciate your business and look forward servlngvu In the future if you

ha any questions please call me or any Client Service Specialist at 877561-i91flX71498

Slncereh

wsnIewaId

indy Team

Woodfleld CnssIng Blvd

indianapolis IN 46240-2482

e20a2 Cdoe SaWb Oo. ho Al fgJle eaeivod Mbmbar SIPS CRS 00058 iit2 50031522.25



ASSET
MANAGEMENT TrilLium Asset Management Corporation

Investing fora Better World Since 1982 www.tri1Uuminvest.com

November 14 2012

Corporate Secretary Laurel Holschuh

Wells Fargo Company

MAC N9305-173

Wells Fargo Center 90 South 7th Sheet

Minneapolis MN 55479

Dear Ms Holschuh

Trillium Asset Management LLC Trillium is an investment firmbased in Boston

specializing in socially responsible asset management We currently manage approximately

$1.1 billion for institutional and individual clients

We are hereby authorized to notify you of our intention to file the enclosed shareholder

proposal with Wells Fargo Company on behalf of our clients Oneida Tribe of Indians of

Wisconsin and Episcopal CityMission Trillium submits this shareholder proposal for

inclusion in the 2013 proxy statement in accordance with Rule 14a-8 of the General Rules

and Regulations of the Securities and Exchange Act of 1934 17 C.F.R 240.14a-S Per

Rule 14a-8 Oneida Tribe of Indians of Wisconsin and Episcopal CityMission each hold

more than $2000 of Wells Fargo common stock acquired more than one year prior to

todays date and held continuously for that time Our client will remain invested in this

position continuously Through the date of the 2013 annual meeting We will forward

verification of the position separately We will send representative to the stockholders

meeting to move the shareholder proposal as required by the SEC rules

We are co-filer of this proposal The lead is Nora Nash Sisters of St Francis of

Philadelphia

Please direct any communications to me at 503 5924864 or via email at

jkrontrilliuminvesLcom

We would appreciate receiving conflimation of receipt of this letter via email

Sincerely

Kron

Vice President Director of Shareholder Advocacy Corporate Engagement

Trillium Asset Management ILC

President CEO John Stmnpf

We Fargo

420 Montgomery Sheet

San Francisco CA 94104

BOSTON DURHAM SAN FRANCISCO BAY

711 AtIanlc Avenue 353 West 14s1n Stseet Second Floor 100 Larkspur LandlnChcIt Suite 105

Boston Massachusetts 02111-2809 Durham North Ctrollna 27701-3215 Urkspuf Cli1ornla 94939-1741

617423.4855 517.482-6179 919-688-1265 919-688-1451 415-925-0105 415-925-0103

BD0-S48-584 800-853-1311 800-933-4805



Wells Fargo Proposal

Payday Lending

WHEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt frap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $750 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays
365%t270%APR on 10 day loan

and remains indebted for 175 days out the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long

term debt The FDIC has begun an inquijy into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-tenn lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and tionsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



ONEIDA TRUST DEPARTMENT

COMMITTEE
Ligfrs Chakpe.sofl

onAyote9aka Iatiwistalnunha DEPARTMENT
Susan White Dlctor

Elaine Skenandore-CcmlU8 Vice Chalt 909 ackerlaud Dr Green Bay WI 54304 Ary Pyatslclt Attorney

Rita Rotter Secretanj Box 365 Oneida WI 54155 Jeff House 9nancial Planner/Analyst
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November 52012

Jonas ron
Vice President Director of Shareholder Advocacy Corporate

Trillium Asset Management LLC
711 Atlantic Avenue

Boston MA 02111

Fax 6174826179

Dear Mr Kron

hereby authorize Trillium Asset Management LIJC to file shareholder proposal on my behalf

at Wells Fargo Company V/PC

The Oneida Trust Committee of the Oneida Tribe of Indians of Wisconsin is the beneficial

owner of more than $2000 worth of common stock in Wells Fargo Company WFC that we

have held continuously for more than one year Intend to hold the aforementioned shares of

stock Through the date of the companys annual meeting in 2013

specifically give Trillium Asset Management LLC full authority to deal on my behalf with

any and all aspects of the aforementioned shareholder proposal understand that my name may

appear on the corporations proxy statement as the filer of the aforementioned proposal

Sincerely

Susan White Agent and Director

For the Oneida Trust Committee

Oneida Tribe of Indians of Wisconsin

do Trillium Asset Management LLC

711 Atlantic Avenue Boston MA 02111



TR LIUM
ASSET MANAGEMENT Delivering Sustainable Investments Since 1982w

November 262012

Corporate Secretaty Laurel Holschuh

Wells Fargo Company

MAC N9305-173

Wells Fargo Center

90 South 7th Street

Minneapolis MN 55479

Dear Mr Holschuh

In accordance with the SEC Rules please find the attached authorization letters from our

clients Oneida Tribe of Indians of Wisconsin and Episcopal CityMission as well as the

custodial letters from Charles Schwab Advisor Services and Northern Trust documenting that

each of them holds sufficient company shares to file proposal under rule 14a-8.

Please contact me if you have any questions at 503 592-0864 Trillium Asset Management

LLC 711 Atlantic Ave Boston MA 02111 or via email at jkrontriffiuminvest.com

Sincerely

Jonas Kron

Vice President Director of Sharehulder Advocacy Corporate Engagement

Trillium Asset Management LLC

Cc President CEO John Stumpf

Wells Fargo

420 Montgomery Street

San Francisco CA 94104

Enclosures

111_

BOSTON 711 Atlantic AvenueS Boston MA 02111 617-423-6655

DUgHAP4 353 West Main Street Second Floor- Durharn NC 27701 919-688-1265

SAN FRANCiSCO BAY 100 Larkspur Landing Circle Suite 105 Larkspur CA 94939.41S-92S-0105

www.trilliuminvest.com
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Northern Trust

November 14 2012

Re Oneida Elder Trust Your account number FISMA 0MB Memorandum M-07-16

ThisIetter is to confirm that The Northern Trust Company hoidsas custodian fot- the above

client 4242 shares of common stock in Wells Fargo Co These 4242 shares have been held in

this account continuously for one year prior to October 31 2012

These shares are held at Depository Trust Compsny under the nominee name of The Northern

Trust Company

This letter serves as confirmation that the shares are held by The Northern Trust Company

Sincerely

Amit Dalal



Law Department

N9305-173

1700 Wells Fargo Center

SIxth and MaTquette

Minneapolis MN 55479

Jeannine Zahn

Senior Counsel

6121667-4652

6121667-6082

BY OVIERNIGIIT DELI VERY

November28 2012

Oneida Trust Department

Oneida Tribe of Indians of Wisconsin

Atm Susan White

909 Packerland Dr

Green Bay WI 54304

Re Stockholder Proposal Report on Direct Deposit Advance Lending

Received November 15 2012

Dear Ms White

am writing on behalf of Wells Fargo Company the Company which received

on November 15 2012 your stockholder proposal regarding report on direct deposit

advance lending for consideration at the Companys 2013 Annual Meeting of Shareholders

the Proposal

The Proposal contains certain procedural deficiencies which Securities and Exchange

Commission SEC regulations require us to bring to your attention Rule 14a-8b under

the Securities Exchange Act of 1934 as amended provides that stockholder proponents must

submit sufficient proof of their continuous ownership of at least $2000 in market value or

1% of companys shares entitled to vote on the proposal for at least one year as of the date

the shareholder proposal was submitted The Companys stock records do not indicate that

you are the record owner of sufficient shares to satisfy this requirement In addition to date

we have not received adequate proof that you have satisfied Rule 14a-8s ownership

requirements as of the date that the Proposal was submitted to the Company November 14

2012 the Submission Date The letter that you provided is insufficient because it verified

your beneficial ownership through October 312012 However to satisfy Rule 14a-8s

ownership requirements the Company must receive proof of your beneficial ownership of

sufficient number of shares for at least one year preceding and including the Submission Date

In other words there is gap in the proof of ownership from October 31 2012 through

November 14 2012

Together well go far



Ms Susan White

November 282012

Page

To remedy this defect you must obtain new proof of ownership letter verifying your

continuous ownership of the requisite number of Company shares for the one-year period

preceding and including the Submission Date As explained in Rule 14a-8b and in SEC

staff guidance sufficient proof must be in the form of

written statement from the record holder of your shares usually broker or

bank verifying that you conlinuously held the requisite number of Company

shares for the one-year period preceding and including the Submission Date or

if you have filed with the SEC Schedule 13D Schedule 13G Form Form or

Form or amendments to those documents or updated forms reflecting your

ownership of the requisite number of Company shares as of or before the date on

which the one-year eligibility period begins copy of the schedule and/or form

and any subsequent amendments reporting change in the ownership level and

written statement that you continuously held the requisite number of Company

shares for the one-year period

If you intend to demonstrate ownership by submitting written statement from the

record holder of your shares as set forth in above please note that most large U.S

brokers and banks deposit
their customers securities with and hold those securities through

the Depository Trust Company DTC a-registered clearing agency that acts as securities

depository DTC is also known through the account name of Cede Co. Under SEC Staff

Legal Bulletin No 14F only DTC participants are viewed as record holders of securities that

are deposited at DTC You can confirm whether your broker or bank is DTC participant by

asking your broker or bank or by checking DTCs participant list which is available at

http//www.dtcc.comldownloads/rnembership/directories/dtc/alPha.Pdf In these situations

shareholders need to obtain proof of ownership fromthe DTC participant through which the

securities are held as follows

If your broker or bank is DTC participant or an affiliate of DTC participant

then you need to submit written statement from your broker or bank verifying

that you continuously held the requisite number of Company shares for the one-

year period preceding and including the Submission Date

If your broker or bank is not DTC participant then you need to submit proof of

ownership from the DTC participant through which the shares are held verifying

that you continuously held the requisite number of Company shates for the one-

year period preceding and including the Submission Date You should be able to

find out the identity of the DTC participant by asking your broker or bank If your

broker is an introducing broker you may also be able to learn the identity and

telephone number of the DTC participant through your account statements

because the clearing broker identified on your account statements will generally be

DTC participant If the DTC participant that holds your shares is not able to

confirm your individual holdings but is able to confirm the holdings of your broker



Ms Susan White

November 282012

Page2

or bank then you need to atisfy the proof of ownership requirements by obtaining

and submitting two proof of ownership statements verifying that for the one-year

period preceding and including the Submission Date the requisite number of

Company shares were continuously held one fromyour broker or bank

confirming your ownership and iithe other from the DTC participant confirming

the broker or banks ownership

The SECs rules require that your response to this letter be postmarked or transmitted

electronically no later than 14 calendar days from the date you receive this letter Please

address any response to me at the following address

Jeannine Zahn

Senior Counsel

Wells Fargo Company

MAC N9305-173

Sixth Marquette

Minneapolis Minnesota 55479

Alternatively you may transmit any response by facsimile to me at 612.667.6082 or

by email atjeannine.e.zahnwellsfargo.com

If you have any questions with respect to the foregoing please contact me at

612.667A652 For your reference enclose copy of Rule 14a-8 and Staff Legal ulle1in

No 14K

Very truly yours

Jeatmine Zahn

Senior Counsel

Enclosure

IEZdlk

cc Sr Nora Nash

Mr Jonas Kron
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TR1LL1U.M
ASSET MANAGEMENT Lelivering Sustainable Investments Since l982

December 2012

Jerninine Zahn

Senior Counsel

Wells Fargo Company

MAC N9305-173

Sixth Marquette

Minneapolis MN 55479

Dear Zahn

Re Your letter dated November 282012

In your letter of November 282012 you requested that we supply new proof of ownership

letter verifying that our client Oneida Tribe of Indians holds suflicient company shares to file

proposal under rule 14a-8 Please find the attached custodial letter from Northern Trust and

the authorization letter from our client Oneida Tribe of Indians of Wisconsin documenting

that they hold sufficient company shares to ifie proposal under rule 14a-8

Please contact me ifyou have any questions at 503 592-0864 Trillium Asset Management

LLC 711 Atlantic Ave Boston MA 02111 or via email atjkron@trilliuminvest.com

Sincerely

Jonas Kron
Vice President Director of Shareholder Advocacy Corporate Engagement

Trillium Asset Management LLC

Cc Laurel Holschuh Corporate Secretary

Enclosures

BOSTON illAttanticAvenue- Boston MA 02fl1 517-423-6655 www.triLliuminvest.com

DURHAM 353West Main Street Second Floor Durham NC 27701 919688-1265

SAN FRANCISCO BAY 100 Larkspur Landing Circle Suite 105 Larkspur CA 94939 415-925-0105
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Northern mist

November 142012

Re Oneida Eider Trust Your account nYthtŁ1A 0MB Memorandum M-07-16

This letter is to confirm that The Northern Trust Company holds as custodian for the above

clIent 4242 shares of common stock in Wells Fargo Co These 4242 shares have been held in

this account continuously for one year prior to November 142012

These shares are held at Depository Trust Company under the nominee name of The Northern

Trust Company

This Fetter serves as confirmation that the shares are held by The Northern Trust Company

Sincerely

AmitOalal



ONEIDA TRUST DEPARTMENT

COMMImE owyoteaka Iatiwistanunba DEPARTMENT
Susan White DirectorCerole Uggins Chakpercon

Elaine Skenandors.CorfleItus Vice Chair 909 Packerland Dr Green Bay WI 54304 Andy Pyatalcowit Attorney

Rita Railer Secretaty P0 Box 365 Oneida WI 54155
Jeff House Financial Planner/Analyst

Misty Cannon Research AssiLinda Dallas Member
Debbie Danfoith Ph 920 4903935eFax 920 496-7491 carol Sltva AdminltraUve Assistant

Melinda Denforth LlalsonMember

Norbert III Jr Member

Jennifer HN-Keltey Member

l.ols Strong Member

November 2012

Jonas Kron

Vice President Director of Shareholder Advocacy Coxporate Engagement

Trillium Asset Management LLC
711 Atlantic Avenue

BostonMA 02111

Fax 6174826179

Dear Mr Efon

hereby authorize Trillium Asset Management LLC to file shareholder proposal on my behalf

at Wells Fargo Company WFC

The Oneida Trust Committee of the Oneida Tribe of Indians of Wisconsin is the beneficial

owner of more than $2000 worth of common stock in Wells Fargo Company WFC that we

have held continuously for more than one year intend to hold the aforementioned shares of

stock Through the date of the companys annual meeting in 2013

specifically give Trillium Asset Management LLC full authority to deal on my behalf with

any and all aspects of the aforementioned shareholder proposal understand that my.name may

appear on the corporations proxy statement as the filer of the aforementioned proposal

SincerelyE2A
Susan White Agent and Director

For the Oneida Trust Committee

Oneida Tribe of Indians of Wisconsin

do Trillium Asset Management LLC

711 Atlantic Avenue Boston MA 02111



ASSET
MANAGEMENT TriLlium Asset Management Corporation

in vesting for Better Worlde Since 1982 www.tri1Liuminvest.com

Noveanber 142012

Corporate Secretary Laurel Holschuh

Wells Fargo Company
MAC N9305-173

Wells Fargo Center 90 South 7th Street

Minneapolis MN 55479

DearM Holschuh

Trillium Asset Management LLC 9rillium is an investment firm based in Boston

specializing in socially responsible asset management We currently manage approximately

$1_i billion for institutional and individual clients

We are hereby authorized to notify you of our intention to file the enclosed shareholder

proposal with Wells Fargo Company on behalf of our clients Oneida Tribe of Indians of

Wisconsin and Episcopal CityMission Trillium submits this shareholder proposal for

inclusion in the 2013 proxy statement in accordance with Rule 14a-8 of the General Rules

and Regulations of the Securities and Exchange Act of 1934 17 C.F.R 240.14a-8 Per

Rule 14a-8 Oneida Tæbe of Indians of Wisconsin and Episcopal City Mission each hold

more than $2000 of Wells Fargo common stoclç acquired more than one year prior to

todays date andireld conthuously for that time Our client will 1emaln invested in this

position continuously through the date of the 2013 annual meeting We will forward

verification of the position separately We will send representative to the stockholders

meeting to move the shareholder proposal as required by the SEC rules

We are co-filer of this proposal The lead is Nora Nash Sisters of St Francis of

Philadelphia

Please direct any communications to me at 503 592-0864 or via email at

jkronfrilliuminvest.com

We would appreciate receiving confirmrtion of receipt of this letter via email

Sincerely

Vice President Director of Shareholder Advocacy Corporate Engagement

TrilliumAsset Management ILC

Cc President CEO John Sturnpf

We Fargo

420 Montgomery Street

San Francisco CA 94104

BOSTON DURHAM SAN FRANCISCO BAY

711 ArlantlcAvenue 353 West Main Street Second Floor 100 Larkspur Lanc8ng Circie Suite 105

Bostos MassacMsetts 02111-2800 Durham North Carolina 27701-3215 arkspurCalifocnia 94939.1741

R017-423-6$S5 .617-482-6u79 T919-688-1265 F919-688-1451 T415-9Z5-O1DS 415-925-0103

80-S48-S684 800-853-1311 800-933-4806



Wells Fargo Proposal

Payday Lending

WfiERAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $730 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in fuJi out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%1270% APR on 10 day loan

and remains indebted for 175 days out Qf the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or fdiitating payday loans that result in long-

term debt The FDIC has begun an inquhy into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type
of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suItability for vulnerable customers

RESOLVIED

Shareholders request
the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SIJPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay
without repent borrowing



fonasKron

Vice-President Director of Shareholder Advocacy Corporate Engagement

Trillium Asset Management LLC

711 Atlantic Avenue

BostonMAO21I1

Vax 617-482-6179

DearMr.Kron

hereby authorize Trillium Asset Managemznl LLC to file shareholder proposal on Episcopal City

Missions BCM behalf at Well$ Fargo Company WFC

ECM is the beneficial owner of more than $2000 of\VFC common stock that ECM has continuously

held for more than one yeat ECM intends to hold the aforementioned shares of stock continuthisly

through the date of the companys annual meeting in 2013

ECM specifically gives Trillium Asset Management LLC full authority to deal onECMs behalf with

any and all aspects
of the aforementioned sharehalder proposaL ECM understands that its name may

appear on the corporations proxy statement as flier of the aforementioned proposal

Sincetel

Ruy osta\

Exec4tive
Ikhector

EPiscjPal

City Mission

AJoi 3/Ll_
Date

EPISCOPAL
CITY MISSION

NdItk. eMIr sii



23 2q12 9.47M Nt 97R

charksscHw
ADVISOR SERVJCS

1958 Summit Park Dr Orlando FL 52810

November23 2012

Re Episcopal City Mission/Ac FISMA 0MB Memorandum M-07-1

This letter is to cixtirm that Charles Schwab Co holds as custodian for the above

account 4640 shares of common stock Wells Fargo These 4640 shares bave beeu held in

this account conthuously for one year prior to November 14 2012

These shares are held at Depository Trust Company under the nominee name of Charles

Swab and Company

This letter serves as coumation that the shares are held by Charles Schwab Co Inc

Sincerely

Darrell Pass

Director

ShbACvI0tStvlc iflcIt4S the ecurit9s brokrge services Chsrls Schwab Co. Inc



CBIS

Christian

Brothers

Investment

Services Inc

November 142012

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

90 7th Street

Minneapolis MN 55479

RE Agenda Item for 2013 Annual Shareholder Meeting

By
Dear Ms Holscimb

Account Services

Denver

POBox3238

enverCO

80201-4838

Tel 80Q 321-7194

Fax 866 205-1499

Regional Offices

New York

777 ThIrd Avenue

29 Floor

New Yonk NY
10017-1401

Tel 212 490-0800

Fac 212 490-6092

Chicago

20 North Wacker Drive

Suite 2000

Chicago IL

60606-3002

Tel 312 803-6440

Fax 312 803-6441

San Francisco

One Embarcadero Center

Suite 500

San Francisco CA

94111-3610

Tel i41 5623-2080

ax 415 623-2070

www.cbisonline.com

The offering and sales of

secuiitiea is made

exclusively througJi CBIS

Financial Services inc

subsidiary of CBIs

Please include the enclosed proposal in the Conipany.s Proxy Statement and Form of Proxy relating

to the 2013 Annual Meeting of Stockholders of Wells Fargo Company Christian Brothers

Investment Services Inc CBIS is co-filing this resolution with the Sisters of St Francis of

Philadelphia.

Also enclosed is certification from our custodian BNY Mellon Bank of our long position of

o1lreqints SCRe
14a-8 CBIS itedq fI4Uj all requirements of Rule

154a-8 mc1udmgholdin therequisite

Regarding this proposal designate Nora Nash OSF from the Sisters of St Francis of

Philadelphia as the lead filer Correspondence related to this proposal can be directed to her at 610-

558-7661or nnashosfhila.org Copies of correspondence as well as any questions related

directly to this co-filing can be directed to me at 312-803-4716 or dthelsen@cbisonflne.com

Sincerely yours2a
Daniel Nielsen

Director Socially Responsible Investing

cc Mr Joim Stumpl President and ChiefExecutive Officer Wells Fargo Company

Nora Nash OSF Sisters of St Francis of Philadelphia



Wells Fargo Resolution 2012

Payday Lending

WREREAS

Predatory oan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%1270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputalional risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-terra lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of state

and national banks do not offer this type of product line In recent years
host of predatory lending

practices have cost households billions in fees andcatalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVEI

Shareholders request the Board of Directors
prepare report discuising the adequacy pf the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputatiqnal and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



BNY MELLON
ASSET SERViCING

Wednesday November 142012

Ms Laurel Holschuh

Corporate Secretary

MAC N9305-173

Wells Fargo Center

90 7th St

Minneapolis MN 55479

Dear Ms Holschuh

As of the date of this letter The Bank of New York Mellon is custodian and holder of record of

954523 shares of Wells Fargo Company 949746101 for Christian Brothers Investment

Services Inc

Christian Brothers Investment Services Inc is beneficial owner as defined in Rule 3d3 of

the Securities Exchange Act of 1934 of at least $2000.00 of market value of Wells Fargo

Company and has held this position for at least twelve months prior to the date of this letter

Sincerely

Michael Ewedosh

Vice President

The Bank of New York Mellon

One Mellon Center 500 Grant Streei Pittsbtrgh PA 15258-0001



FRIENDS FIDUCIARY
CORP ORA.TI ON

TELEPHONE 165OARCH STREET/SUITE 1904 FACSIMILE

215/241 7272 PHILADELPHIA PA T9D3 2151241 7571

November 142012

VIA OVERNIGHT MAIL

Laurel Holschuh

Senior Vice President Assistant General Counsel

Wells Fargo Law Department

N9305-173

Minneapolis MN 55479

Dear Ms Holschub

On behalf of Friends Fiduciary Corporation write to give notice that pursuant to the 2012 proxy

statement ofWells Fargo and Rule 14a-8 under the Securities Exchange Act of 1934 Friends

Fiduciary intends to co-filethe attached proposal with lead filer The Sisters of St Francis of

Philadelphia at the 2013 annual meeting of shareholders

representative of the filers will attend the shareholder meeting to move the resolution We
look forward to meaningful dialogue with your company on the issues raised in this proposal

Please note that the contact person for this resolution will be Nora Nash The Sisters of St

Francis of Philadelphia Her phone number is 610-558-7661 and her email address is

nnashosfphila.org

Friends Fiduciary owns more thaiI47000 shares of the voting common stock of the Company

We have held the required numler of shares for over one year as of the filing date As

verification we have enclosed letter from US Bank our portfolio custodian mid holder of

record attesting to this fact Weintend to hold at least the mninimn required market value

tbroheddeofth AimualMeeting

Sincerely

/effery Perkins

Executive Director

Enclosures

cc Nora Nash The Sisters of St Francis of Philadelphia



Wells Fargo Resolution 2012

Payday Lending

WHEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borowing Our company is currently extending high-cost direct deposit

advances that resenble payday loans and could expose customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in fhll out of the custorns next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%/270% APR on 10 day loan

and remains indebted for 175 days out of the year

This lending may pose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid ni1dng or facilitating payday loans that result in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun exzmiriation of payday-type short-term bonding at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks asthe majority of state

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost households billions in fees and catalyzed instability in both the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable customers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the copipanys

policies in addressing the social arid financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTiNG STATEMENT

We believe responsThle practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

bon-term credit needs is not responsible lendihg increases institutions credit legal reputational and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of th product on overdraft fees and nonsufficient funds fees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



Institutional Trust And Custody

50 South 16th Street

Suite 2000

Philadelphia PA 19102

November 14 2012

To Whom It May Concern

This letter is to verify that Friends Fiduciary Corporation holds at least $2000 worth of Wells

Fargo common stock Friends Fiduciary Corporation has continuously owned the shares

required for more than one year and will continue through the time of the companys next annual

meeting

This secuiity is currently held by US Bank NA who serves as custodian for Friends Fiduciary

Corporation The shares are registered in our nominee name at Depository Trust Company

Sincerely

Hopewell

Account manager AVP

215-761-9337



Sisters of Saint Joseph of Peace

PEACE
663 Killarney Way PG Box 248 Beflevue WA 98009-0248

425-451-1770 FAX 425-462-9760

November 14 2012

Laurel Holschuh

Corporate Secretary

Wells Fargo Center

MAC N9305-173

90 ST

Minneapolis MN 55402-3903

Dear Ms Holschuh

The members of the Northwest Women Religious Investment Trust are concerned that the high-

cost Direct Deposit Advance loans extended by Wells Fargo are not responsible lending in that

they are not in the best interest of the Company its customers and the U.S economy

Therefore the Northwest Women Religious Investment Trust is co-filing the enclosed resolution

with the Sisters of St Francis of Philadelphia for action at the annual meeting in 2013.We

submit it for inclusion in the proxy statement under Rule 14a8 of the general rules and

regulations of the Securities Exchange Act of 1934 representative
of the shareholders will

attend the annual meeting to move the resolution as required by SEC rules

of November 142012 the NohWetWomen Religious InvestnientTrust held and ha held

contmuously for at least oi yaoye $200 worth of Wells Fargo common stock letter

verifying ownership in the Company is enclosed We will continue to hold the required number

ofsliresthWellsFargo.through the ÆiiæiiÆlmeØtiægin 2013

We designate Nora Nash OSF of the Sisters of St Francis of Philadelphia as the lead filer to act

on our behalf for all purposes in connection with this proposal Please copy me onall

communications Deborah Fleming dfiemingcsip-olp.org

Sincerely

Deborah It Fleming

Chair Northwest Women Religious Investment Trust

End Verification of Ownership

Resolution

Committed to Peace through Justice since 1884



Wells Fargo Proposal

Payday Lending

WHEREAS

Predatory loan products such as payday loans have received significant public criticism for their high

interest rates and rates of repeat borrowing Our company is currently extending high-cost direct deposit

advances that resemble payday loans and could
expose

customers to costly debt trap We believe

these advances present serious hazards to Wells Fargo most financially vulnerable customers and to the

company itself

Wells Fargo charges $7.50 for each $100 borrowed through direct deposit advance Loans are repaid

automatically in full out of the customers next direct deposit Research from the Center for Responsible

Lending demonstrates that the typical user of this type of product pays 365%/270% APR on 10 day loan

and remains indebted for 175 days out.of the year

This lending maypose significant regulatory legal and reputational risks to Wells Fargo

Regulators have repeatedly warned banks to avoid making or facilitating payday loans that resuLt in long-

term debt The FDIC has begun an inquiry into payday lending practices and the Consumer Financial

Protection Bureau has begun examination of payday-type short-term lending at both payday storefronts

and banks Wells Fargo is one of only four major banks exposed to these risks as the majority of StStO

and national banks do not offer this type of product line In recent years host of predatory lending

practices have cost houstholds billions in fees and catalyzed instability in both.the housing and financial

markets Payday lending can perpetuate this instability draining productive resources from the banks

own customer base and the economy as whole

Wells Fargo has disclosed information to its shareholders and on its website about this product but will

not share the necessary information for shareholders to determine its suitability for vulnerable Łustomers

RESOLVED

Shareholders request the Board of Directors prepare report discussing the adequacy of the companys

policies in addressing the social and financial impacts of direct deposit advance lending described above

Such report should be prepared at reasonable cost omitting proprietary information and not conceding

or forfeiting any issue in litigation related to these products

SUPPORTING STATEMENT

We believe responsible practices that are designed to strengthen rather than weaken customers financial

health are in the best interest of our company its clients the communities it operates in and our

economy

The FDIC has stated that providing high-cost short-term credit on recurring basis to customers with

long-term credit needs is not responsible lending increases institutions credit legal reputatidnal and

compliance risks and can create serious financial hardship for the customer

We believe it would be helpful if the report includes information on the frequency with which the product

is used impact of the product on overdraft fees and nonnifficient flmdsfees cost to the institution and

total revenues derived from these loans We also believe the report should include metrics to determine

whether loans extended are consistent with customers ability to repay without repeat borrowing



tbank
InsUtutlonal Trust Custody

111 SW 5th Avenue6th Floor

Portland OR 97204

Noiember 142012

To Whom It May Concern

This letter is to verify That the Northwest Women Religious Investment Trust owns shares

of Wells Fargo Co common stock with value in excess of $200O.O0.Northwest Women

Religious Investment Trust owned the required amount of securities on Novem1er 14

2012 and has continuously owned the securities for at least twelve monThs prior to

November 14 2012 least the minirnunirequired will continue to be held through the

time of the companys next annual meeting

This security is currently held by Bank who serves as custodian for the

Northwest Women Religious Investnent Thist U.S Bank is DTC participant and the

shares are registered in our nominee name Cede Co at Bank A.at DTC

Sincerely

Debbie Millar Vice President

Bank Institutional Trust Custody

usbank.com


