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FORM TA-2 @

FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934

ATTENTION: INTENTIONAL MISSTATEMENTS OR OMISSIONS OF FACT
CONSTITUTE FEDERAL CRIMINAL VIOLATIONS.
See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a) N

1. Full name of Registrant as stated in Question 3 of Form TA-1:
(Do not use Form TA-2 to change name or address.)

Fidelity Investments Institutional Operations Company,. Inc. *. OCT i ‘/

2. a. During the reporting period, has the Registrant engaged a service company to perform any ofits transfer agent functmns"
(Check appropriate box.) 7

[ All X Some [] None

b. If the answer to subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all service
company(ies) engaged:

Name of Transfer Agent(s): File No. (beginning with 84- or 85- ):'
Fidelity Service Company, Inc. 84-5679
National Financial Services LLC 84-5888
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¢. During the reporting period, has the Registrant been engaged as a service company by a named transmu perform
transfer agent functions?

X Yes [ No

d. If the answer to subsection (c) is yes, provide the name(s) and file number(s) of the named transfer agent(s) for which the
Registrant has been engaged as a service company to perform transfer agent functions: (If more room is required, please
complete and attach the Supplement to Form TA-2.)

Name of Transfer Agent(s): File No. (beginning with 84- or 85-):
Fidelity Service Company, Inc. 84~5679
Citibank, NA . ! 8§5~10232

SEC 2113 (12-00)

B



3. a Registrant's appropriate regulatory agency (ARA): (Check one box only.) k
4 *[]Comgztrollersof the Currency

[[] Federal Deposit Insurance Corporation
] Board of Governors of the Federal Reserve System
Securities and Exchange Commission

During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therein became ihaccurate, incomplete, or misleading? (Check appropriate box.)

(C Yes, filed améndment(s)
K] No, failed to file amendment(s)
(] Not applicable

If the answer to subsection (b) is no, provide an explanation:
The Boston District Office noted that FIIOC's Form TA~1 filing sumitted on

August 9, 2002 reflected changes in officers prior to 60~day deadline and

is considered filed untimely. (Letter to FIIOC dated Séptember 16, 2003)

If the response to any of questions 4-11 below is none or zero, enter “0.”

4. Number of items received for transfer during the reporting period: ....covricerinnmvereneennnie e 136,480
5. a. Total number of individual securityholder accounts, including accounts in the Direct Registration 48,702,243
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31: ................ 2T
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan accounts
8S 0F DECOMDBEL 311 oottt sttt ettt b e bR e s ekt ee b sereseneenenben 48,329,496
¢.  Number of individual securityholder DRS accounts as of December 31: ..o, 0
d. Approximate percentage of individual securityholder accounts from subsection (a) in the following categories as of
December 31:
Corporate Corporate Open-End Limited Municipal Debt Other
Equity Debt Investment Partnership Securities Securities
Securities Securities Company Securities
Securities
99.997% 0.01%
6. Number of securities issues for which Registrant acted in the following capacities, as of December 31:
Corporate Open-End Limited Municipal Other
Securities Investment Partnership Debt Securities
Company Securities Securities
Equity Debt Securities
a. Receives items for transfer
and maintains the master
securityholder files: 532 1
b. Receives items for transfer
but does not maintain the
master securityholder files:
c. Does not receive items for
transfer but maintains the
master securityholder files:
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7~ SSop? of certain additional types of activities performed:

10.

a. Number of issues for which dividend reinvestment plan and/or direct purchase plan

services were provided, as 0f December 311 ........ccooiiiiiirniii e et ___53_3_

Number of issues for which DRS services were provided, as of December 31: ......ccooccoivnnrnnneccrcnnne 0
c. Dividend disbursement and interest paying agent activities conducted during the reporting period:

I NUINDBEL OF ISSUES .vtiiicrietiiei ettt sttt es st e s e e bt et et sasssbeb et ebe bt s s et easass s b snsesasnbns 356

1. aMOUNE (IN dOIIATS) c..c.veiciieeicre et s st s s sae st b e stesasssberetsssebensesssnsatennes 6,640,462,730.14

a. Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 31:

Prior Current
Transfer Agent(s) Transfer Agent
(If applicable)
i. Number of issues ... ... 0 0
ii. Market value (in dollars)  ............ 0 0

b. Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the
SEC) during the reporting period pursuant to Rule 17Ad-T1(€)(2): coorervecimninnnenienieenrieene e siere e -0

c. During the reporting period, did the Registrant file all quarterly reports regarding buy-ins with its ARA
(including the SEC) required by Rule 17Ad-11(c)}(2)?

] Yes (] No 0

d. If the answers to subsection (c) is no, provide an explanation for each failure to file:

a. During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17Ad-27

[3 Yes (No
If the answer to subsection (a) is no, complete subsections (i) through (ii).

i.  Provide the number of months during the reporting period in which the Registrant was not in
compliance with the turnaround time for routine items according to Rule 17Ad-2. ..o

ii. Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according to RUIE 17Ad-2. .......cccoiiinieneeicciiiereesarnsessessernseeseenaseeesssssereesmsssstensesesiastonsssastesees

Number of open-end investment company securities purchases and redemptions (transactions) excluding dividend, interest
and distribution postings, and address changes processed during the reporting period:

a. Total number of transactions PrOCESSEA: ......cccvuvrrreerivmrierrrrisiersnsieistresiseresisissssssesreessesoresssisssersasisssrosses 708,421,736
b. Number of transactions processed on a date other than date of receipt of order (as 0fs): ......ccccoureennices 5,254,842



11. a. During the reporting period, provide the date of all database searches conducted for lost securityholder accounts listed on
the transfer agent’s master securityholder files, the number of lost securityholder accounts for which a database search
has been conducted, and the number of lost securityholder accounts for which a different address has been obtained as a
result of a database search:

Date of Database Search Number of Lost Number of Different
Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search

See Attachment.

b. Number of lost securityholder accounts that have been remitted to states during the
TEPOTHIE PETIOW: 1ot r ettt st an st et et insesessas e asasasresassasassensasrens

SIGNATURE: The Registrant submitting this Form, and the person signing the Form, hereby represent that all the
information contained in the Form is true, correct, and complete.

Manual signature of Official responsible for Form: Title:
Compliance Officer
(617) 563-9886
Name of Official responsible for Form: Date signed
(First name, Middle name, Last name) {(Month/Day/Year):
Seth Hamilton Stewart October 15, 2003




Fidelity Investments Institutional Operations Company, Inc.

Form TA-2 Attachment
File No: 84-1839

Reporting Period Ending: December 31, 2002

Question 11a:

Date of Database Search |Number of Lost Number of Different
Securityholder Accounts Addresses Obtained from
Submitted for Search database search
1/02/02 17,382 16,686
2/01/02 45,520 44,274
3/01/02 13,484 13,030
4/01/02 6,291 5,929
4/02/02 3,666 3,277
5/01/02 50,843 49,513
6/01/02 8,299 7,962
7/01/02 23,899 22,838
8/01/02 13,552 13,044
9/01/02 37,168 35,796
10/01/02 11,794 11,264
11/01/02 4,990 4,604
12/01/02 23,840 22,958
12/02/02 4,146 3,277
Question 11b: '
Number of lost securityholder accounts that have been remitted to 62

states during the reporting period of 01/01/02 through 12/31/02
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October 15, 2003

U. S. Securities & Exchange Commission
450 Fifth Street, NW
Washington, DC 20549-0013

RE:  Revised Filing Pursuant to Rule 240.17Ac2-2 <o | OCT 7 5 2003

RE File No. 84-1839
Fidelity Investments Institutional Operations Company, Inc.

Dear Sir or Madam:

During a recent routine periodic examination of Fidelity Investments Institutional
Operations Company, Inc. (“FIIOC")”by the Commission’s Boston District office,
members of the examination Staff noted a typographical error in FIIOC’s Form TA-2
filing submitted on March 27, 2003 and determined that a previously filed Form TA-1
was not filed timely.

Unfortunately, in question 5. d., 99.99% was entered under Corporate Debt Securities
instead of under Open-End Investment Company Securities. We regret the error and
are enclosing a revised Form TA-2 reflecting the percentage of accounts entered under
the correct category.

We have also revised our question regarding Form TA-1 to reflect the Boston district
office’s note that one of our forms was not filed timely.

Kindly acknowledge receipt by time/date stamping the enclosed copy of this letter and
returning it in the self-addressed envelope provided.

If you have any questions or require additional information, please contact our offices at
(617) 563-9886. Thank you.

Very truly yours,

I A Spert

Seth Hamilton Stewart
Compliance Officer
Fidelity Investments Institutional Operations Company, Inc.

cc: U. S. Securities & Exchange Commission

73 Tremont Street, Suite 600
Boston, MA 02108-3912

Risk Oversight 82 Devonshire Street ZW10B Phone: 617 563-7000
Corporate Compliance Boston, MA 02109-3614
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