OMB Number: 3235-0337
85" 10225 AMENDED WW” .| Expires: July 31, 2003

For the reporting period ended ] Estimated average burden
December31, 2002 03051333 hours per full response. . . . 6.00

Estimated average burden

UNITED STATES hours per intermediate

SECURITIES AND EXCHANGE COMMISSION | /8SPOmse. .............. .50

Washington, D.C. 20549 Estimated average burden

y e hours per minimum

response . ............... 50

FORM TA-2

FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934

ATTENTION: INTENTIONAL MISSTATEMENTS OR OMISSIONS OF FACT
CONSTITUTE FEDERAL CRIMINAL VIOLATIONS.
See 18 U.S.C. 1001 and 15 U.S.C. 78ff§?L)
URITIES AN

RE(%%C*{'}NE%OMMISSION

1. Full name of Registrant as stated in Question 3 of Form TA-1:
(Do not use Form TA-2 to change name or address.) S‘F-P 0 2 2003

UMB_Bank, National Association

2. a. Duringthe reporting period, has the Registrant engaged a service company to perforrr{%y&ﬁafﬁug‘%”t functions?
(Check appropriate box.)

[] Al [X] Some (] None

b. If the answer to subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all service
company(ies) engaged:

Name of Transfer Agent(s): File No. (beginning with 84- or 85- ):
HSBC Bank USA 85-5427
DST Systems Inc, 84-448
?RO(‘ESSt‘
g 22t
THO.“QS‘,:O&L

¢. During the reporting period, has the Registrant been engaged as a service company by a named transfer agent to perform
transfer agent functions?

[X Yes [] No

d. Ifthe answer to subsection (c) is yes, provide the name(s) and file number(s) of the named transfer agent(s) for which the
Registrant has been engaged as a service company to perform transfer agent functions: (If more room is required, please
complete and attach the Supplement to Form TA-2.)

Name of Transfer Agent(s): File No. (beginning with 84- or 85-):

IUMB Bank & Trust, National Association 85-11314

Y

DN

SEC 2113 (12-00) \




o

B
1

3. a. Registrant’s appropriate regulatory agency (ARA): (Check one box only.)
(¥ Comptroller of the Currency

] Federal Deposit Insurance Corporation

7] Board of Governors of the Federal Reserve System

(] Securities and Exchange Commission

b. During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therein became inaccurate, incomplete, or misleading? (Check appropriate box.)

[] Yes, filed amendment(s)
[[] No, failed to file amendment(s)

Not applicable

c. If the answer to subsection (b) is no, provide an explanation:

If the response to any of questions 4-11 below is none or zero, enter “0.”

4. Number of items received for transfer during the reporting period: ........ccovevevnrenreeneneinreieeeer e reerenns 114,873
5. a. Total number of individual securityholder accounts, including accounts in the Direct Registration
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31: ................ —392,231
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan accounts
BS OF DECEIMDET 3% et ettt et e e e eee s e e e et s s e e sesee s e e eesenetaeteseseseeseeentsteseseeeeeseenesenesnenesraenns 89,686
¢. Number of individual securityholder DRS accounts as of December 31: ..o 7,215

d. Approximate percentage of individual securityholder accounts from subsection (a) in the following categories as of
December 31:

Corporate Corporate Open-End Limited Municipal Debt Other
Equity Debt Investment Partnership Securities Securities
Securities Securities Company Securities
Securities
o4, 4% 1% 0% 0% 5.5% 0%
6. Number of securities issues for which Registrant acted in the following capacities, as of December 31:
Corporate Open-End Limited Municipal Other
Securities Investment Partnership Debt Securities
Company Securities Securities
Equity Debt Securities
a. Receives items for transfer
and maintains the master
securityholder files: 153 104 0 15,572 2
b. Receives items for transfer
but does not maintain the
master securityholder files: 0 113 0 0 0
c. Does not receive items for
transfer but maintains the
master securityholder files: 1 2 0 0 0




10.

s
1

Scope of certain additional types of activities performed:

a.

Number of issues for which dividend reinvestment plan and/or direct purchase plan

services were provided, as of December 311 .o —_— 19
Number of issues for which DRS services were provided, as of December 31: ..o, .
Dividend disbursement and interest paying agent activities conducted during the reporting period:

1o IUMDET Of 1SSUES 1ottt bbbt e e bbb st e b e st nae et b e r e ranaee L 3 036
. amount (in dOTIArS) coivcveieeeies et ettt e $2,463,196,227,18

Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 31:

Prior Current
Transfer Agent(s) Transfer Agent
(If applicable)
i. Number of issues ... .. a a
ii. Market value (indollars) ~ ............ 0 0

Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the
SEC) during the reporting period pursuant to Rule 17Ad-11(C)(2): ccvveiromrmenriririn e e -0

During the reporting period, did the Registrant file all quarterly reports regarding buy-ins with its ARA
(including the SEC) required by Rule 17Ad-11(c)(2)?

Yes ] No

If the answers to subsection (c) is no, provide an explanation for each failure to file:

During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17Ad-2?

X Yes [JNo
If the answer to subsection (a) is no, complete subsections (i) through (ii).

i. Provide the number of months during the reporting period in which the Registrant was not in
compliance with the turnaround time for routine items according to Rule 17Ad-2. ........ccooeiiiinnn 0

ii. Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according to Rule 17Ad=2. .ottt s s ass b s e s sra s e aes 0

Number of open-end investment company securities purchases and redemptions (transactions) excluding dividend, interest
and distribution postings, and address changes processed during the reporting period:

a.
b.

Total number of transactions PrOCESSEA: ..oiiviiriiiiieiieieretcre et et bbb sa s e se e be e ene S
Number of transactions processed on a date other than date of receipt of order (as ofs): ..ccoovveeverernnnene -0



711 a During the reporting period, provide the date of all database searches conducted for lost securityholder accounts listed on

the transfer agent’s master securityholder files, the number of lost securityholder accounts for which a database search

has been conducted, and the number of lost securityholder accounts for which a different address has been obtained as a
result of a database search:

Date of Database Search Number of Lost Number of Different
Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search

Every business day 8.629 7.2917

from 1/1/02 - 12/ 02

b. Number of lost securityholder accounts that have been remitted to states during the 8l
TEPOTEING PETIOA: cooviiiiiict ittt s skt ere e ee s ettt e b bbb en et s bne L__

SIGNATURE: The Registrant submitting this Form, and the person signing the Form, hereby represent that all the
information contained in the Form is true, correct, and complete.

Manual signature of Official responsible for Form: Title:

/M , | Senior Vice President
VZ W Telephone number:

816-860-7761

Name of Official responsible for Form: Date signed
(First name, Middle name, Last name) (Month/Day/Year):

Nancy Louise Hoffman August 29, 2003




File Number

Supplement to Form TA-2

For the reporting period
ended December 31,

Full Name of Registrant

Use this schedule to provide the name(s) and file number(s) of the named transfer agent(s) for which the Registrant has been

engaged as a service company to perform transfer agent functions:

Name(s):

File No.
(beginning with 84- or 85-):




August 29, 2003

SECURIT/E
2200 B
A
RECE] VAEEOMMISSIDN

Mr. Jerry W. Carpenter

Securities & Exchange Commission B
Division of Market Regulation Wisio

450 5" Street, N.W. Wor MAHKETREGU[A
Washington D.C. 20549-0013 Tioy

P g g 2003

Re: Amended TA-2 for UMB Bank, National Association (File Number 85-10225)

Dear Mr. Carpenter:

During a recent internal audit, our auditors discovered a slight error on our TA-2 form for
the reporting period ended December 31, 2002 that was filed on March 13, 2003 with the
Securities & Exchange Commission. Item 11a on page four showed that we searched for
7,733 lost shareholders during 2002 and found different addresses for 6,496. Those
figures should have been 8,629 (lost shareholders searched) and 7,217 (located different
addresses). All other items were reported correctly.

Although this is a minor error, we felt it would be best to send you the enclosed amended
TA-2 form. If you have questions, please contact me at 816-860-7761.

Sincerely,

Hoffman
Senior Vice President

P.O. Box 410064
Kansas City, Missouri
64141-0064

Member FDIC



