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OUR COMPANY
ArcBest® is a multibillion-dollar integrated logistics company that leverages our technology and full suite of shipping and logistics 
solutions to meet our customers’ critical supply chain needs and help keep the global supply chain moving. 

We started in 1923 as a local Arkansas freight hauler, and today, through organic growth, smart strategic acquisitions, 

We see the world through our customers’ eyes, and through the power of our integrated solutions, we help them respond to even 
the most rigorous market demands. The insights needed to do this are driven by our innovative spirit and championed by experts 

By thoughtfully analyzing real-time industry data and listening to our customers, we learn what works and customize transformative 
solutions that save money, drive growth and make it easier for them to do business. 

We serve as a trusted advisor — an extension of our customers’ teams. We’re transparent and consistent. And we understand that 

th anniversary, for one reason: our people. They’re at the very heart of our success 

experiences — so we can provide the best atmosphere for our employees and the best service to our customers. 

 

We create solutions.

 
GROWTH

We grow our people 
and our business.

 
INTEGRITY

We do the right thing.

 
EXCELLENCE

We exceed 
expectations.

 
COLLABORATION

We work together.

 
WELLNESS

We embrace total 
health.

Welcome to ArcBest. 
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44%
of Nominees 

are Women or  
Minorities

8 of 9
Nominees 

are Independent

TENURE ON THE BOARD

AVERAGE 
TENURE

7 years

2
6-8 years

4
9 or

more years

1
3 years or fewer

2
4-5 years

AGE

AVERAGE
AGE

61

3
66 and older

2
50-55

1
56-60

3
61-65



Audit

Entrepreneurial Experience
ESG

Current CEO/CFO
Corporate Governance

Acquisitions

HR/Labor
Technology

Executive Compensation

9
7

9

6

6
5

3
2

3

Legal/Regulatory/Gov’t Relations

Other Public Company Board/Management
Marketing

Transportation/Logistics

International
Investment Banking/Finance/Private Equity

Risk Management
Strategic Planning

Other Transportation-Related Board/Management

6
4

5

7
9

5

4
8

6

■ Annual Cash Incentive (AIP)■ Salary ■ Long-term Cash Incentive (C-LTIP)■ Restricted Stock Units (RSUs)

23%
Salary

27%
RSUs

(3-year cliff vesting)

27%
C-LTIP

23%
AIP

ARCBEST CEO

32%
Salary

23%
RSUs

(3-year cliff vesting)

23%
C-LTIP

22%
AIP

AVERAGE OF OTHER
NAMED EXECUTIVE OFFICERS

68%
VARIABLE

77%
VARIABLE
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 (1) For calendar year 2021.

COMPANY PERFORMANCE

REVENUES

EARNINGS PER DILUTED SHARE

$280.986M $213.521M

92.9%

$3.980B

$7.98

185.9%

125
percentage 

 points  
improvement 

vs. 2020

200.3%

3.8 
percentage 

 points  
improvement 

vs. 2020

35.4%

196.7%

$98.278M

182%

15%

$71.100M

96.7%

$2.940B

$2.69

OPERATING INCOME

TOTAL SHAREHOLDER RETURNS(1)

2021

ArcBest

2021

2021

2021

2021

Russell 2000

2020

2020

NET INCOME

OPERATING RATIO

2020 2020

2020
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■ Average NEO Annual Plan Cash Incentive Payouts Operating Income

AVERAGE NEO AIP PAYOUTS VS. OPERATING INCOME
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■ Annual Cash Incentive (AIP)■ Salary ■ Long-term Cash Incentive (C-LTIP)■ Restricted Stock Units (RSUs)

23%
Salary

27%
RSUs

(3-year cliff vesting)

27%
C-LTIP

23%
AIP

ARCBEST CEO

32%
Salary

23%
RSUs

(3-year cliff vesting)

23%
C-LTIP

22%
AIP

AVERAGE OF OTHER
NAMED EXECUTIVE OFFICERS

68%
VARIABLE

77%
VARIABLE



ANNUAL CASH 
INCENTIVE

(1-year 
BASE 

SALARY

SHORT-TERM CASH COMPENSATION

RSU 
AWARDS

LONG-TERM 
CASH 

INCENTIVE
 

LONG-TERM INCENTIVE COMPENSATION
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Payout* 
(% of target earned)

WeightingMeasure 0% 25% Threshold 100% Target 200% Maximum

Operating Income (adjusted)

<$133.0 million $133.0 million $166.2 million

Actual 
$375.1M

50%

Payout* 
(% of target earned)

Measure 0% 50% Threshold 100% Target 300% Maximum

ROCE % Achieved (adjusted)

<8% 8% 13%

Actual 
34.8%

50%

The payout earned for performance at levels between those indicated is calculated using straight-line interpolation, except that no payout is earned for performance below*
the Threshold performance levels.
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8401 McClure Drive,
Fort Smith, Arkansas 72916


