
  Delivering 
eXcellence for our 
  Customers and Colleagues

2024 Annual Report



B

WE LIVE OUR VALUES

Deliver
We do what we say we are going to do.

Do the right thing
We act with integrity.

Care
We take care of each other and foster a 
culture of inclusion and belonging.

Collaborate
We work as a team — globally and locally.

Community
We believe in stewardship and building  
a sustainable company that supports  
our communities.
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“I am confident that our 
strategy will position us on 
a path toward sustainable 
and profitable growth in 
the coming years, and I am 
excited to lead DXC at this 
pivotal time in its history.”

Raul Fernandez 
President and Chief Executive  
Officer of DXC Technology

Message from our 
president and CEO
To the shareholders of DXC Technology, 

It is my privilege to write to you as DXC’s new 
president and chief executive officer. 

During my first months as CEO, I have focused 
on assessing the strengths, opportunities and 
challenges across DXC. I have met with customers, 
partners, employees and investors across the world 
to hear their insights, perceptions and feedback. 
These discussions have provided me with a deeper 
and richer understanding and appreciation of this 
outstanding company, and they have helped me 
formulate our path forward for creating long-term 
shareholder value. 

We have an impressive portfolio of assets and 
technologies; however, it is clear that there 
are many compelling attributes of DXC that 
are underappreciated outside of the company. 
My leadership team is relentlessly focused on 
unlocking that value through operational discipline, 
integration, flawless execution and a series of 
strategic initiatives. We are improving our sales 
execution by employing an enhanced operating 
model that better highlights our differentiated 
offerings and aligns our sales organization by 
geographic markets. While the path ahead is not 
without challenges, and it will take some time to 
achieve our intended results, I am confident you will 
note our steady progress in the coming quarters.

I believe we have the right team and capabilities in 
place to capitalize on the many opportunities ahead 
and continue delivering impactful outcomes for  
our customers.   
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In Global Business Services (GBS):

•	 We are merging Analytics & Engineering and 
Applications into a combined Consulting & 
Engineering Services business to improve 
our customer experience and employee 
engagement while removing areas of 
duplication to drive better profitability. This 
business has an extensive history of driving 
change for some of the world’s biggest 
brands. Our deep domain expertise in areas 
including financial services, automotive 
and manufacturing, and the public sector, 
coupled with our rich analytics, AI and 
software development capabilities, equips us 
to lead our customers through their digital 
transformation journeys.  

•	 In our Insurance Software & Business 
Process Services (BPS) business, we are the 
category leader in software and services for life 
and wealth, global specialty, and reinsurance 
providers. Our technology and services process 
1 in 5 property and casualty transactions 
worldwide, and our customer base includes 
21 of the top 25 global insurance carriers. 
This business boasts strong recurring and 
reoccurring revenue, along with very strong 
customer retention and an average customer 
tenure of 18 years, and we see opportunities to 
explore new geographic markets and revenue 
mix with our innovative software products. 

In Global Infrastructure Services (GIS):

•	 Our Cloud Infrastructure & IT Outsourcing 
(ITO) offering helps many of the world’s most 
recognized brands modernize their technology 
stack. As one of the largest service providers 
in the industry with a strong customer NPS, we 
are well positioned to help customers securely 
operate the systems their businesses rely on.  

Many of the world’s largest airlines, energy 
companies and financial institutions, as well as 
large government organizations, count on DXC 
for the systems at the heart of their business. 
We are helping our customers modernize 
securely for the future and operate confidently 
across a wide range of environments, from 
legacy core mainframes to cutting edge 
serverless cloud environments such as 
Microsoft Azure, Google Cloud Platform and 
Amazon Web Services, for which we have more 
than 30,000 overall cloud certifications. Building 
on this foundation, we are increasing our focus 
on delivering as-a-service offerings across 
multiple platforms.

•	 In Modern Workplace, our solutions play a 
pivotal role in providing easy access to the 
services our customers’ employees need. The 
employee experience is more important than 
ever, and we support more than 7 million 
devices for our customers’ employees, all day, 
every day. In support of our customers’ digital 
strategies, we are driving more AI embedded 
solutions aimed at delivering near-touchless 
support for quick resolution of problems, 
enabling greater productivity and enhanced 
levels of engagement.

•	 Cybersecurity is a top C-suite concern and a 
core competency for DXC. Our Security offering 
equips customers with essential solutions that 
help them assess risks and fortify resilience in 
their IT infrastructure and operations. Around 
the world, more than 3,000 DXC security 
professionals work in eight security operations 
centers to provide around-the-clock coverage 
for our customers. As the pace and complexity 
of cybersecurity incidents increase, we are 
extending our focus beyond integration with 
DXC’s other offerings to better support the 
changing needs of our customers and to  
enable growth. 



Raul Fernandez 
President and Chief Executive Officer
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*Please see non-GAAP reconciliations of EBIT margin and adjusted EBIT margin to GAAP net income margin provided at the end of this annual 
report. Please see non-GAAP reconciliations of organic revenue growth, EBIT, adjusted EBIT and non-GAAP diluted EPS to their respective most 
directly comparable GAAP measures in the Form 10-K for the year ended March 31, 2024 (the “Form 10-K”), included as part of this annual report.
All statements in this annual report that do not directly and exclusively relate to historical facts constitute “forward-looking statements.”  
For more information, please see “Cautionary Statement Regarding Forward-Looking Statements” included in the Form 10-K.  

Fiscal year 2024 performance 

Our fiscal year 2024 results were impacted 
by the challenges related to macroeconomic 
uncertainty and geopolitical risks affecting the 
markets of the customers we serve. Despite 
this difficult operating environment, DXC 
continued to distinguish itself as a provider 
of critical and transformational services and 
solutions for our customers and was able 
to generate significant cash flow and return 
capital to shareholders. Financial results for the 
year include the following:*

•	 Total revenue was $13.7 billion, representing 
a 5.3% year-over-year decline, or a decline of 
4.1% on an organic basis.

•	 GBS revenue declined 2.0% year over year, or 
was up 1.4% on an organic basis.

•	 GIS revenue declined 8.3% year over year, or 
declined 9.3% on an organic basis.

•	 EBIT was $193 million, with a corresponding 
margin of 1.4%, and adjusted EBIT was $1.0 
billion, with a corresponding margin of 7.4%.

•	 Diluted earnings per share (EPS) was $0.46, 
increased from $(2.48) in the prior year, and 
non-GAAP diluted EPS was $3.13, down 10% 
year over year.  

•	 Operating cash flow of $1,361 million, less 
capital expenditures of $605 million, resulted 
in free cash flow of $756 million, representing 
the third consecutive year where DXC 
generated more than $700 million in free  
cash flow.   

•	 We returned more than $880 million of 
capital to shareholders, repurchasing 
approximately 18% of our outstanding  
shares in fiscal year 2024.

In conclusion, it is an honor to lead this 
renowned global IT services company that 
is dedicated to delivering excellence for our 
customers and colleagues. Our global teams 
are committed to helping our customers run 
their mission-critical systems and operations, 
which is why we are a trusted partner to more 
than 200 companies in the Fortune 500. 

We are embarking on a journey to simplify and 
improve our operational efficiency. By doing 
so, we will create a more streamlined, agile 
and competitive organization. To lead these 
changes, we have assembled an accomplished 
team of leaders with proven records of success. 
I am confident that our strategy will position 
us on a path toward sustainable and profitable 
growth in the coming years, and I am excited 
to lead DXC at this pivotal time in its history. 
Our success will be defined by our ability to 
execute, and I am determined to drive the 
transformation of our company as quickly  
as possible.

Lastly, I would like to thank our global teams, 
whose dedication and tireless efforts enable 
us to deliver the mission-critical services our 
customers entrust to us. 

Regards,
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RECOGNITION HIGHLIGHTS

DXC Technology achieved an A- rating for leadership in corporate 
disclosure transparency and performance on climate change  

from global environmental nonprofit CDP.
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DXC Technology Board of Directors 

 

Raul Fernandez 

President and Chief Executive Officer of DXC 
Technology 

David Herzog  

Chairman of the Board of DXC Technology; 
former Chief Financial Officer of AIG and current 
member of MetLife board 

David Barnes  

Former Senior Vice President, Chief Information 
and Global Business Services Officer of United 
Parcel Service (UPS) 

Dawn Rogers  

Director of Human Capital at American Securities 
LLC and former Executive Vice President and 
Chief Human Resources Officer at Pfizer 

Anthony Gonzalez  

Former U.S. Congressman in the United States 
House of Representatives and current Co-Chief 
Executive Officer of Cobalt Service Partners 

Carrie Teffner  

Former Interim Executive Chair of the Board of 
the Ascena Retail Group, former Chief Financial 
Officer of Crocs and current member of Rite Aid  
and Amer Sports boards 

Pinkie Mayfield 

Chief Communications Officer and Vice 
President of Corporate Affairs at Graham 
Holdings Company and current member of 
Ready Capital board 

Kiko Washington 

Former Executive Vice President of Worldwide 
Human Resources for Warner Bros. 
Entertainment 

Karl Racine  

Former Attorney General of the District of 
Columbia, current Partner at Hogan Lovells and 
current member of SHF Holdings board 

Robert Woods 

Former Senior Vice President and Chief 
Financial Officer at Sungard Data Systems 
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DXC stockholder information
Stock Information
Common stock symbol: DXC, listed and traded on 
the New York Stock Exchange. As of May 31, 2024, 
there were 180,272,906 shares of common stock 
outstanding and 37,089 stockholders of record.

Transfer Agent and Registrar
All inquiries concerning registered stockholder 
accounts and stock transfer matters, including 
address changes and consolidation of multiple 
accounts, should be directed to EQ Shareowner 
Services, DXC’s transfer agent and registrar.

Stockholder Correspondence 
Regular mail:  
EQ Shareowner Services  
P.O. Box 64874  
St. Paul, MN 55164-0874

First Class, registered and certified mail:  
EQ Shareowner Services  
1110 Centre Pointe Curve, Suite 101  
Mendota Heights, MN 55120-4100  
www.shareowneronline.com

By phone:  
1.800.468.9716 (U.S. Domestic)  
1.651.450.4064 (International)

Financial Community Information
Institutional and individual investors, financial 
analysts and portfolio managers can submit written 
requests, including requests for DXC filings with the 
U.S. Securities and Exchange Commission (SEC), to: 
20408 Bashan Drive, Suite 231 
Ashburn, VA 20147  
1.703.245.9700 
investor.relations@dxc.com

To enroll in electronic delivery of DXC’s Proxy  
Statement, Annual Report and other materials,  
log on to www.proxyvote.com.

DXC Website
Additional DXC information is available at 
https://investors.dxc.com/investor-relations, including 
all of the documents DXC files with or furnishes to the 
SEC, which are available free of charge.

Annual Meeting
The Annual Meeting of Stockholders will be held  
on July 30, 2024, at 10:30 a.m. Eastern time and  
will be a virtual meeting conducted via live webcast. 
Attend the meeting online and submit your questions 
during the meeting by visiting:  
www.virtualshareholdermeeting.com/DXC2024.

To participate in the Annual Meeting, you will need 
the 16-digit control number included on your notice 
of Internet availability of the proxy materials, on your 
proxy card or on the instructions that accompany 
your proxy materials.

Independent Auditors
Deloitte & Touche LLP  
7900 Tysons One Place, Suite 800  
McLean, VA 22102

Forward-Looking Statements
All statements in this annual report that do not 
directly and exclusively relate to historical facts 
constitute “forward-looking statements.” These 
statements represent current expectations and 
beliefs, and no assurance can be given that the 
results described in such statements will be 
achieved. Such statements are subject to numerous 
assumptions, risks, uncertainties and other factors 
that could cause actual results to differ materially to 
those described in such statements, many of which 
are outside of our control. For a written description 
of these factors, see the section titled “Risk Factors” 
in DXC’s Annual Report on Form 10-K, for the year 
ended March 31, 2024, and any updating information 
in subsequent SEC filings.

No assurance can be given that any goal or plan set 
forth in any forward-looking statement can or will 
be achieved, and readers are cautioned not to place 
undue reliance on such statements which speak only 
as of the date they are made. We do not undertake 
any obligation to update or release any revisions 
to any forward-looking statement or to report any 
events or circumstances after the date of this annual 
report or to reflect the occurrence of unanticipated 
events, except as required by law.



About DXC Technology

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems and operations while modernizing IT, 
optimizing data architectures, and ensuring security and scalability across public, private and hybrid clouds. The world’s largest 
companies and public sector organizations trust DXC to deploy services to drive new levels of performance, competitiveness, 
and customer experience across their IT estates. Learn more about how we deliver excellence for our customers and colleagues 
at DXC.com.


