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Dear Shareholders,

I am pleased to report that 2022 was an outstanding year for CPI Card Group. 

We increased net sales by 27% to a record level of $476 million and generated $37 million of net 

income, a 129% increase compared to 2021. We delivered sales growth across our portfolio and 

believe we continued to gain overall market share in a growing market. And we enhanced our financial 

position, reducing our Net Leverage Ratio and retiring $25 million of our Senior Secured Notes during 

the year.

I believe there were four factors that were critical to our success in 2022:  our innovative and 

differentiated products and end-to-end solutions; our market-leading quality and customer service; 

our strong supply-chain execution during a period the industry was facing significant challenges; and 

robust demand for payment cards in the U.S. market.

Some of the major highlights from 2022 for CPI include strong sales of our innovative eco-focused 

cards made with a recovered ocean-bound plastic core, with more than 40 million sold during the 

year; expanded distribution of our leading Software-as-a-Service-based instant issuance solution 

to more than 14,000 locations; and continued growth in contactless card delivery, supporting the 

ongoing conversion in the U.S. market. We also significantly increased our secure card production 

capacity and won additional business with both new and existing customers, including in Prepaid, 

where we expanded beyond the traditional retail channel.

Our actions continue to be guided by the strategic priorities we initiated in late 2017:  deep customer 

focus, market-leading quality products and customer service, continuous innovation, and a market-

competitive business model. As a result of successful execution against our strategy, over the past 

five years we have delivered a compound annual growth rate of 16% in net sales and significantly 

increased profitability. 

As we enter 2023 we expect more challenging market growth due to the uncertain economic 

environment, but we believe we are well-positioned with our innovative and differentiated portfolio 

of products and services, our talented and dedicated team of more than 1,000 employees, and 

our proven strategies to continue to grow the business, gain market share, and deliver strong 

performance for our shareholders over the long-term.

Thank you for your support, and we look forward to continuing to report on our progress.

2022 - A Letter from Scott Scheirman

Scott T. Scheirman 
President and Chief Executive Officer

Corporate Headquarters
CPI Card Group Inc.
10368 West Centennial Road
Littleton, Colorado 80127
(720) 681-6304

Auditor
KPMG LLP
1225 17th Street, Suite 800
Denver, Colorado 80202

Common Stock
Nasdaq Global Market (PMTS) 

Transfer Agent and Registrar
EQ Shareowner Services 
PO Box 64854 
St Paul, Minnesota 55164-0854 
(800) 468-9716 
www.shareowneronline.com

Investor Relations
(877) 369-9016
InvestorRelations@cpicardgroup.com

Annual Meeting

The annual meeting of CPI Card Group stockholders will be held at 
8:00 a.m. Mountain Time on May 24, 2023 via live webcast.    

For information on how to attend our annual meeting of stockholders, 
please see our definitive Proxy Statement for the 2023 Annual Meeting 

of Stockholders or visit: https://investor.cpicardgroup.com.

Stockholder Information
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CPI is committed to being our customers’ partner of choice

and is highly focused on four key strategic priorities:

» Deep Customer Focus
We are committed to keeping our customers at the center of everything we do. By partnering
with our customers and allowing their needs to inform our business, we enhance our ability to
deliver value and help their businesses thrive. We aim to inspire and satisfy our customers by
redefining experiences that may have traditionally seemed rigid and complex. With our full and
expanding suite of catalytic and competitively differentiated products and solutions, we offer
our customers choice, convenience and control.

» Market-Leading Quality Products and Customer Service
Our strong team of dedicated, passionate employees embraces a culture of collaboration and
maintains a steadfast focus on delivering superior products and exceptional customer service
which has helped position us as a leading solutions provider. With a focus on market-leading
quality products and customer service, we are committed to operational excellence and
adapting to market dynamics to help our customers achieve top-of-wallet status and build their
businesses. We listen to the voices of our customers and focus on helping them deliver unique
and differentiated solutions that elevate their customers’ experience. We are accountable for
our actions, and work synergistically to deliver results for our customers, our employees and
our stockholders.

» Continuous Innovation
With innovation as a core competency, we strategically invest to support continued growth and
expand our opportunities to partner purposefully with our current and potential customers. We
strive to enhance our offerings and to create and deliver next generation products and solutions
that meet the demands of the marketplace and exceed customers’ expectations. Continuous
innovation aims to win new business and help our customers differentiate themselves with
distinctive products and solutions, build their brands, and achieve top-of-wallet status.

» Market-Competitive Business Model
By creating a dynamic and efficient operating model, we have positioned ourselves to better
serve our customers. We aim to streamline our operations, which enables us to allocate
resources focused on providing our customers with unmatched solutions, innovation and
exceptional service. We have also developed standards of excellence and target metrics
regarding the quality, reliability and on-time delivery of our products. We invest in equipment
advancements and technology in order to create broader capabilities as well as improve the
quality and efficiencies of, and the customer satisfaction with, our offerings. We continue to
focus on driving top-line performance, profitability, and operational efficiency.



Secure Card Solutions

EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewher
The Contactless Indicator mark, consisting of four graduating arcs, is a trademark owned b

With more than 20 years of payment card production experience, we are experts in supporting issuers with a variety of
choices in materials, specialty print capabilities and design services. Our customizable end-to-end solutions can adapt
to any program. We do it all – from cards, to carriers, to personalization and fulfillment services – our facilities produce
payment cards for individual and bulk distribution with a variety of custom finishes, screens and cores.

Technology to tap or insert
Dual interface furnishes the flexibility of contact and contactless EMV® transactions, and is available for both credit and
debit programs.

Quality at Our Core
All CPI cards are constructed with quality core materials like traditional PVC, encased metals, or eco-focused materials.

Metal cards

CPI has robust expertise in encased metal card
design, printing, and production, and offers
multiple options developed by our industry-
leading research and development specialists.
High-definition printing techniques and the
integration of EMV technology and payment
brand certification allow CPI to provide choices
to customers looking for a premium card.

Eco-focused cards

CPI has become a leader in the U.S. market for eco-focused cards by adopting an
alternative approach to the materials used in the construction of payment cards,
emphasizing the reduction of first-use plastic. Since its launch in 2019 through the
end of 2022, CPI is proud to have sold more than 90 million eco-focused cards in
the portfolio.

Second Wave®

Payment cards featuring a core made with upcycled recovered oc tic.

Earthwise®

Substituting traditional PVC with a recycled option reduces first-use plas
extends the life of plastic waste that otherwise may hav



CPI provides next-generation personalization
technologies, including print-on-demand and

instant issuance to meet issuer needs.

Personalization Solutions

Print-on-Demand

Our innovative Print-on-Demand solution enables our
customers to quickly personalize their cardholder experience
through uniquely customized cards, carriers and collateral,
through an on-demand, zero-inventory personalization model.

Card@Once®

Card@Once is CPI’s market-leading Software-as-a-Service
(SaaS) instant issuance solution for issuing high-quality
contactess, contact EMV, and magnetic stripe cards on-
demand in a financial institution branch.

Push Provisioning

Push Provisioning is CPI’s integrated SaaS-based service
that utilizes APIs with in-app provisioning technology to
facilitate the provisioning of debit or credit card payment
credentials to a cardholder’s digital wallet.

CPI’s traditional card personalization and fulfillment services are delivered through our high-security card service facilities in
the United States. We support contactless (dual interface), EMV, and magnetic stripe with a variety of packaging and mail
service options.



We collaborate with the industry’s largest
prepaid program managers to deliver highly
innovative and market-leading retail prepaid

solutions, including tamper-evident packaging
and robust designs for prepaid debit, gift,

general purpose reloadable cards, and more.

Prepaid
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C ti  St t t R i  F L i  I ti

e tain state ents an  info ation in this nn al epo t on o   (as ell as info ation in l e  in othe
itten o o al state ents e ake f o  ti e to ti e) ay ontain o onstit te fo a looking state ents ithin the

eaning of the i ate e ities itigation efo t of  e tion  of the e ities t of  as a en e  (the
e ities t ) an e tion  of the e ities hange t of  as a en e  (the hange t ). The o s

belie e  esti ate  p o e t  e pe t  anti ipate  plan inten fo esee sho l  o l  o l  ontin e
o itte atte pt ta get  ob e ti e g i es seek fo s p o i es g i an e p o i es o tlook o othe

si ila  e p essions a e inten e  to i entify fo a looking state ents  hi h a e not histo i al in nat e. These fo a
looking state ents  in l ing state ents abo t o  st ategi  initiati es an  a ket oppo t nities  a e base  on o  ent
e pe tations an  beliefs on e ning f t e e elop ents an  thei  potential effe t on s an  othe  info ation ently
a ailable. h fo a looking state ents  be a se they elate to f t e e ents a e by thei e y nat e s b e t to any
i po tant isks an n e tainties that o l  a se a t al es lts o  othe  e ents to iffe  ate ially f o  those onte plate .

These isks an  n e tainties in l e  b t a e not li ite  to a ete io ation in gene al e ono i  on itions  in l ing
ising inflation an  es lting in e e  ons e  onfi en e an  b siness spen ing  an  a e line in ons e  e it
o thiness i pa ting e an fo o p o ts a is ption o othe fail e in o s pply hain in l ing as a es lt of the
ssia k aine onfli t an  ith espe t to single so e s pplie s  o  the fail e o  inability of s pplie s to o ply ith o

o e of on t o  ont a t al e i e ents  o  politi al n est in o nt ies in hi h o s pplie s ope ate es lting in
in ease osts an inability to pass those osts on to o  sto e s an  e ten e  p o tion lea  ti es an  iffi lty eeting

sto e s  eli e y e pe tations  o  fail e to etain o  e isting sto e s o  i entify an  att a t ne  sto e s  the
np e i tability of o  ope ating es lts  in l ing an inability to anti ipate hanges in sto e  in ento y anage ent

p a ti es an  its i pa t on o b siness  o  stat s as an a ele ate file an o plying ith e tion of the a banes
ley t of  an  the osts asso iate  ith s h o plian e an  i ple entation of p o e es the e n e  o  fail e to

aintain effe ti e inte nal ont ol o e  finan ial epo ting  o  inability to e it  etain an  e elop alifie  pe sonnel
in l ing key pe sonnel  the potential effe ts of an esponses the eto on o b siness in l ing o s pply hain

sto e  e an  o kfo e  ope ations  syste  se ity isks ata p ote tion b ea hes an  ybe atta ks  inte ptions in o
ope ations  in l ing o  info ation te hnology ( T ) syste s  o  in the ope ations of the thi  pa ties that ope ate
o p ting inf ast t e on hi h e ely  o  inability to e elop  int o e an  o e iali e ne  p o ts  o  s bstantial

in ebte ness  in l ing inability to ake ebt se i e pay ents o efinan e s h in ebte ness  the est i ti e te s of o
in ebte ness an  o enants of f t e ag ee ents go e ning in ebte ness an  the es lting est aints on o  ability to p s e
o b siness st ategies is ptions in p o tion at one o  o e of o  fa ilities  efe ts in o  soft a e  en i on ental  so ial
an  go e nan e p efe en es an  e an s of a io s stakehol e s an  o  ability to onfo  to s h p efe en es an  e an s
an  to o ply ith any elate eg lato y e i e ents  the effe ts of li ate hange  negati e pe eptions of o  p o ts e
to the i pa t of o  p o ts an  p o tion p o esses on the en i on ent an  othe  elate  isks  is ptions in
p o tion e to eathe  on itions  li ate hange  politi al instability o so ial n est o inability to a e ately p ote t
o  t a e se ets an  intelle t al p ope ty ights f o  isapp op iation  inf inge ent lai s b o ght against s an  isks
elate  to open so e soft a e  o  li ite  ability to aise apital  p oble s in p o tion ality  ate ials an  p o ess osts

an i pa ts to o finan ial es lts elating to the obligato y olle tion of sales ta  an  lai s fo  n olle te  sales ta  in
states that i pose sales ta  olle tion e i e ents on o t of state b sinesses o  n lai e  p ope ty as ell as potential ne

. . ta  legislation in easing the o po ate in o e ta  ate an  hallenges to o  in o e ta  positions  o  inability to
s essf lly e e te on o  i estit es o  a isitions  o  inability to eali e the f ll al e of o  long li e  assets  osts
elating to p o t efe ts an any elate p o t liability an o a anty lai s o inability to ene li enses ith key

te hnology li enso s  the highly o petiti e  sat ate  an  onsoli ate nat e of o a ketpla e the effe ts of est i tions
elays o  inte ptions in o  ability to so e a ate ials an  o ponents se  in o  p o ts f o  fo eign o nt ies  the

effe ts on the global e ono y of the ongoing ilita y a tion by ssia in k aine osts an potential liabilities asso iate
ith o plian e o fail e to o ply ith eg lations sto e ont a t al e i e ents an e ol ing in st y stan a s

ega ing ons e  p i a y an  ata se an  se ity  ne  an  e eloping te hnologies that ake o  e isting te hnology
sol tions an  p o ts obsolete o  less ele ant o  o  fail e to int o e ne p o ts an  se i es in a ti ely anne

a te ly a iation in o ope ating es lts  o  fail e to ope ate o  b siness in a o an e ith the ay ent a  n st y
e ity tan a s o n il se ity stan a s o  othe  in st y stan a s o fail e to o ply ith en i on ental health an

safety la s an  eg lations that apply to o  p o ts an  the a  ate ials e se in o  p o tion p o esses  isks
asso iate  ith the a o ity sto khol e s  o ne ship of o  sto k  potential onfli ts of inte est that ay a ise e to o  boa
of i e to s being o p ise  in pa t of i e to s ho a e p in ipals of o  a o ity sto khol e s  the infl en e of se ities
analysts o e the t a ing a ket fo an p i e of o o on sto k fail e to eet the ontin e listing stan a s of the

as a lobal a ket the i pa t of sto khol e a ti is o se ities litigation on the t a ing p i e an  olatility of o
o on sto k  e tain p o isions of o  o gani ational o ents an othe ont a t al p o isions



that ay elay o  p e ent a hange in ont ol an ake it iffi lt fo  sto khol e s othe  than o  a o ity sto khol e s
to hange the o position of o  boa  of i e to s  o  ability to o ply ith a i e a iety of o ple la s an
eg lations an  the e pos e to liability fo  any fail e to o ply the effe t of legal an eg lato y p o ee ings an

othe  isks that a e es ibe  in a t te Risk Factors in this nn al epo t on o   an o  othe  epo ts
file f o  ti e to ti e ith the e ities an hange o ission (the ).

e a tion an  a ise ea e s not to pla e n e elian e on fo a looking state ents  hi h speak only as
of the ate he eof. These state ents a e base on ass ptions that ay not be eali e  an  in ol e isks an

n e tainties that o l  a se a t al es lts o othe  e ents to iffe ate ially f o  the e pe tations an beliefs
ontaine he ein. e n e take no obligation to p bli ly p ate o e ise any fo a looking state ents afte the ate

they a e a e  hethe  as a es lt of ne  info ation  f t e e ents o othe ise.



PART I

It  1. Business 

s se  he ein   e  o  an  si ila  te s efe to  a o p n . an its s bsi ia ies  nless
the onte t in i ates othe ise.

O i

e a e a pay ent te hnology o pany an  lea ing p o i e of o p ehensi e inan ial ay ent a
sol tions in the nite tates. e efine inan ial ay ent a s as e it ebit an  epai ebit a s (as efine
belo ) iss e  on the net o ks of the ay ent a  an s  ( isa  aste a e i an p ess an is o e ).

e efine epai ebit a s  as ebit a s iss e on the net o ks of the ay ent a  an s b t not linke  to a
t a itional bank a o nt. e also offe an instant a iss an e sol tion  hi h p o i es sto e s the ability to iss e a
pe sonali e  ebit o  e it a  ithin the bank b an h to in i i al a hol e s. e ha e establishe  a lea ing
position in the inan ial ay ent a sol tions a ket th o gh o e than yea s of e pe ien e.

e se e a i e se set of se e al tho san  sto e s hi h in l es i e t sto e s an in i e t sto e
elationships he eby p o i es inan ial ay ent a sol tions to a sto e  th o gh a o p e i e o i e

(as efine  belo ).  sto e s in l e so e of the la gest iss e s of ebit an e it a s in the nite  tates  the
la gest epai  ebit a  p og a  anage s in the nite  tates  n e o s finan ial te hnology o panies
( finte hs ) as ell as in epen ent o nity banks e it nions an  o p e i e o i e s. e efine o p

e i e o i e s  as eselle  o  a p o esso  o gani ations that assist s all a iss e s  s h as e it nions  ith
anaging thei  e it an ebit a p og a s  in l ing anaging the inan ial ay ent a  iss an e p o ess  o e

banking ope ations an othe  finan ial se i es.

e se e o sto e s th o gh a net o k of high se ity p o tion an  a se i es fa ilities in the nite
tates  ea h of hi h is a ite fo  o plian e ith the stan a s of the ay ent a n st y e ity tan a s
o n il (the e ity tan a s o n il ) by one o o e of the ay ent a  an s. any of o  sto e s

e i e s to o ply ith  e ity tan a s o n il e i e ents that elate to the p o ision of o p o ts an
se i es.  net o k of high se ity p o tion fa ilities allo s s to opti i e o  sol tions offe ings an  to se e the
nee s of o  i e se sto e  base.

i en by a o bination of o  st ong elationships  ality  te hnology inno ation  an  s pply hain
anage ent e belie e e ha e st ong positions in the follo ing a kets

• the . . p epai  ebit a ket  in l ing the la gest . . epai  ebit a  p og a  anage s

• the . . s all to i si e finan ial instit tions a ket  hi h in l es in epen ent o nity banks an
e it nions

• the . . la ge iss e  a ket  se ing so e of the la gest . . ebit an  e it a  iss e s  an

• the . . finte h a ket  he e e p o e an  pe sonali e inan ial ay ent a s fo  finan ial
te hnology o panies.

b siness onsists of the follo ing epo table seg ents  

• ebit an e it hi h p i a ily p o es inan ial ay ent a s an p o i es integ ate  a  se i es
to a iss ing finan ial instit tions p i a ily in the nite tates  

• epai ebit hi h p i a ily p o i es integ ate p epai a  se i es to epai ebit a p og a
anage s p i a ily in the nite tates  an

• the  hi h in l es o po ate e penses. 



o  a itional etails ega ing o  seg ents  see a t te  Financial Statements and Supplementary
Data, ote eg ent epo ting  an a t te Management's Discussion and Analysis of Financial Condition
and Results of Operations in this nn al epo t on o  .

O  C titi  St th

• Strong Market Position with Long-Term Customer Relationships.  ision is to be the pa tne  of hoi e
fo  o  sto e s by p o i ing a ket lea ing ality p o ts an  sto e  se i e ith a a ket
o petiti e b siness o el. e belie e these effo ts ha e es lte  in  gaining esti ate  o e all a ket

sha e ea h yea  f o   to . e ha e long stan ing  t st base elationships ith sto e s an
ha e ollabo ate ith o top sto e s fo o e than ten yea s  on a e age. e st i e to p t o

sto e s at the ente  of e e ything e o.  sto e  elationships often in ol e the han ling of
sensiti e info ation as ell as p o ess an  te hnology integ ation. s a es lt o sto e s a e sele ti e
abo t o king ith pa tne s they an t st an  that an eli e  the highest ality p o ts an sto e
se i e. e aintain i po tant elationships ith the ay ent a an s to ens e o  fa ilities an
p o esses eet thei  stan a s. e belie e e ha e establishe a lea ing a ket position in the p epai

ebit a ket  b ilt on high ality se i es  inno ation an eliable eli e y to o  sto e s. 
a n e  instant iss an e sol tion p o i es the ne essa y on site e ip ent an  s pplies  p op ieta y

soft a e as a se i e ( aa ) apability sto e s ppo t an se e ata e hange to p o i e pe sonali e
a s on site an  on e an  at bank an  e it nion b an hes a oss the nite tates. ata is e hange

th o gh eithe a se e eb inte fa e o  th o gh integ ations of o  p op ieta y soft a e ith o
sto e s  a  iss an e syste s. nteg ations p o i e a o e sea less e pe ien e fo  o  sto e s an
e belie e they foste  longe lasting an  lose  sto e elationships.

• Comprehensive End-to-End Card Solutions. The fo n ation of o  st ong a ket position ith o  s all
to i si e  iss e  sto e s an finte hs is o  o p ehensi e en to en  inan ial ay ent a
sol tions.  sol tions p o i e a f ll s ite of p o ts an a  se i es e i e  to p o e  pe sonali e
an  f lfill inan ial ay ent a s hile aintaining the se ity e i e ents of the ay ent a

an s. e a e integ al to any of o  sto e s  a p og a s  pai ing a  esign an  p o tion ith
an en to en offe ing of a ata pe sonali ation an  a  se i es that a e integ ate ithin o

sto e s ope ations. e p o i e a  ata pe sonali ation se i es fo  finan ial instit tions an
anage s of epai ebit a  p og a s that e i e te hnology integ ation  s h as se e ata links to

t ansfe  highly sensiti e a hol e  info ation. e belie e that o o p ehensi e sol tions allo o
sto e s to hoose a single t ste  pa tne  to a ess thei  a p og a nee s in a ost effe ti e anne

instea  of anaging ltiple s pplie s a oss a o ple al e hain.

• Network of High-Security Facilities.  high se ity fa ilities a e ea h a ite  fo  o plian e ith the
stan a s of the e ity tan a s o n il by one o o e of the ay ent a  an s fo ing a
net o k of o pliant p o tion fa ilities in the nite tates. The ay ent a  an  attestations of
o plian e allo  s to p o e a s bea ing these b an s an  p o i e ele ant a  se i es fo  o  iss e

sto e s. These a it p o esses a e long an  o ple an o fa ilities an  syste s st o ply ith
st i t stan a s of se ity in o e  to obtain an  etain these esignations  hi h a e eg la ly e ifie by
both the ay ent a  an s an o  sto e s. e belie e the o ple ity an  in est ent nee e  to
obtain an etain these o plian e esignations ay se e as a ba ie  to ne  ent ants into o  a ket.

• Financial Payment Card Capabilities, Industry Experience, and Proprietary and Patented Solutions. e
the o se of o  long ope ating histo y e ha e e elope  te hnologi al  enginee ing an  ope ational
e pe tise that e belie e has a e s a lea e  in o  in st y. opay  aste a an  isa ( ) is
a global te hni al stan a aintaine  by o  fo  s a t pay ent a s  an fo  pay ent
te inals an a to ate telle  a hines that a ept the . a s a e s a t a s (also alle  hip
a s) hi h sto e ata on integ ate  i its athe  than agneti  st ipes altho gh  a s ay also

ha e agneti st ipes. e p o e onta t  a s  hi h e i e onta t ith a s fa e plate on an
enable  pay ent te inal. e also p o e al inte fa e  a s that ha e both onta t an

onta tless f n tionality.



e ontin o sly o k to enhan e o offe ings an  to eate an  eli e ne t gene ation p o ts an
sol tions that eet the e an s of the a ketpla e an  o  sto e s. s e on a e pay ent
a s feat ing a o e a e ith e o e e  o ean bo n  plasti  ( )  an  a th ise  a s a e
ith p y le plasti  a ess sto e e an s fo  o e e o fo se  a options. e also sell 
etals a p e i  en ase etal a .  offe ings also in l e a n e  o  p op ieta y an

patente  instant a  iss an e syste  an  aa  sol tion. e belie e that o te hnologi al an ope ational
apabilities  o bine ith o  spe ifi  fo s on the inan ial ay ent ol tions a ket  gi es s a
o petiti e a antage.

• Experienced Leadership Team. e ha e an e pe ien e  lea e ship tea  that has ene gi e  the
o gani ation to fo s on sto e s  a o ntability  inno ation an eli e ing es lts.

EMV® is a registered trademark or tradename of EMVCo LLC in the United States and other countries.

O  St t

e a e a pay ent te hnology o pany that p o i es en to en ebit  e it an p epai pay ent sol tions
eli e e  physi ally  igitally an  on e an .  ision is to be o  sto e s  pa tne of hoi e by p o i ing a ket

lea ing ality p o ts  sto e  se i e an  ontin o s inno ation ith a a ket o petiti e b siness o el. e
belie e e a e ell positione fo s ess gi en o  i e sifie b siness o el histo y of inno ation an ability to
e ol e ith the nee s an  e pe tations of o  sto e s. y helping o  sto e s ele ate thei  sto e s  e pe ien e

e foste  o pelling onne tions bet een people an  te hnology th o gh t a itional an  ne t gene ation sol tions that
b il  b an s an  enhan e people s e e y ay li es. To a hie e o ision e fo s on o fo st ategi p io ities eep

sto e  fo s  a ket lea ing ality p o ts an  sto e  se i e  ontin o s inno ation  an  a ket o petiti e
b siness o el.

Deep Customer Focus

e a e o itte  to keeping o  sto e s at the ente of e e ything e o. y pa tne ing ith o
sto e s an  allo ing thei  nee s to info  o  b siness  e enhan e o  ability to eli e  al e an help thei

b sinesses th i e. e ai  to inspi e an  satisfy o  sto e s by e efining e pe ien es that ay ha e t a itionally
see e  igi  an  o ple . ith o  f ll an  e pan ing s ite of atalyti  an  o petiti ely iffe entiate p o ts an
sol tions  e offe o  sto e s hoi e  on enien e an  ont ol.

Market-Leading Quality Products and Customer Service

 st ong tea  of e i ate  passionate e ployees e b a e a lt e of ollabo ation an  stea fast fo s on
eli e ing s pe io  p o ts an e eptional sto e  se i e hi h has helpe b il  s into a lea ing sol tions

p o i e . ith a fo s on a ket lea ing ality p o ts an  sto e  se i e  e a e o itte  to ope ational
e ellen e an  a apting to a ket yna i s to help o  sto e s a hie e top of allet stat s an  b il  thei
b sinesses. e listen to the oi es of o  sto e s an  fo s on helping the eli e ni e an iffe entiate
sol tions that ele ate thei  sto e s  e pe ien e. e a e a o ntable fo  o  a tions  an o k syne gisti ally to

eli e  es lts fo  o  sto e s  o  e ployees an  o  sto khol e s.

Continuous Innovation 

ith inno ation as a o e o peten y  e st ategi ally in est to s ppo t ontin e g o th an e pan o
oppo t nities to pa tne  p posef lly ith o  ent an  potential sto e s. e st i e to enhan e o  offe ings to

eate an eli e  ne t gene ation p o ts an  sol tions that eet the e an s of the a ketpla e an  e ee
sto e s  e pe tations. ontin o s inno ation ai s to in ne b siness an help o sto e s iffe entiate

the sel es ith istin ti e p o ts an  sol tions  b il  thei  b an s  an  a hie e top of allet stat s.

Market-Competitive Business Model

y eating a yna i an  effi ient ope ating o el e ha e positione o sel es to bette  se e o
sto e s. e ai  to st ea line o ope ations hi h enables s to allo ate eso es fo se  on p o i ing o



sto e s ith n at he  sol tions  inno ation an e eptional se i e. e ha e also e elope  stan a s of
e ellen e an ta get et i s ega ing the ality  eliability an on ti e eli e y of o  p o ts. e in est in
e ip ent a an e ents an  te hnology in o e  to eate b oa e  apabilities as ell as i p o e the ality an
effi ien ies of  an  the sto e  satisfa tion ith  o  offe ings. e ontin e to fo s on i ing top line pe fo an e
p ofitability an ope ational effi ien y.

O P t S i

EMV Financial Payment Cards (Contact and Contactless Dual-Interface)

e p o e plasti   a s  in l ing o  e o fo se  sol tions that e es ibe f the  belo  an
en ase  etal onta t  a s. These a s feat e an integ ate  i it that inte fa es ith an  pay ent
te inal o e a onta t plate on the s fa e of the a  hen inse te  into an enable pay ent te inal. e also
p o e onta tless  a s hi h feat e a a io f e en y i entifi ation ( ) antenna that tili es nea fiel
o ni ations ( ) te hnology to allo t ansa tions to p o ess on a onta tless basis hen the a  is b o ght
ithin the e isite p o i ity to an enable pay ent te inal. al inte fa e  a s also ha e onta t 

te hnology  an  e gene ally efe  to all a s e p o e ith an antenna as onta tless  a s.

Earth ElementsT  Eco-Focused Cards

e belie e e a e a lea ing p o i e of e o fo se a sol tions in the . . ha ing sol  o e than
illion e o fo se onta tless pay ent a s sin e la n h in .  a th le ents po tfolio offe s e o fo se

sol tions  in l ing o  e on  a e a s that feat e a o e a e ith  an o  a th ise a s a e ith
p y le plasti . epen ent pon esign an a  onst tion a th le ents a s in o po ate a ying types an

a o nts of p y le plasti ontent  in l ing  e y le  an  e y le T . a s in the a th le ents
po tfolio a e a ailable in all fo s of inan ial ay ent a s ( onta t an  onta tless al inte fa e)  an  ha e
been app o e by t o of the a o  ay ent a  an s. These sol tions ai  to satisfy in easing ons e  e an
fo o e e o fo se  p o ts an help s ppo t o an  o  sto e s  en i on ental  so ial an go e nan e ( )
ob e ti es.

Non-EMV Financial Payment Cards

e p o e non  a s that tili e agneti  st ipes  onta tless a s that tili e  te hnology  an
a s that in l e both agneti  st ipes an  te hnology. n a ition  e p o e non  a s that a e iss e  on

the net o ks of the ay ent a  an s  in l ing p epai  ebit a s. n e began p o ing non a s
fo  the p pose of go e n ent isb se ent in the . .  an  ha e p o e  non  t ansit a s an health sa ings
a o nt a s. e also p o e etail gift a s that a e not iss e  on the net o ks of the ay ent a  an s.

Card Data Personalization and Fulfillment

e p o i e ata p epa ation an a ata pe sonali ation sol tions fo  ebit  e it an  epai  ebit a s in
onta t  onta tless  an  al inte fa e  an non  a fo ats.  pe sonali ation se i es a e te hnology
i en ith f ll olo p inting an  e ge to e ge o e age an p o i e a i e ange of a sto i ation options sing

a an e p o esses to pe sonali e (en o e p og a  an  e boss o  p int ith ata s h as a hol e na e an  a o nt
n be ) an f lfill a s to in i i al a hol e s. se i es p o i e sto e s ith an in ento y of thei a sto k
an  f lfill ent ate ials. n a ition  e p o i e ata p epa ation se i es fo o  sto e s an  in e tain ases
gene ate  n be s an aile s on thei behalf. e also p o i e ons ltation an a  esign se i es to f the  assist

sto e s in a sto i ation.

Print-On-Demand Solution

Th o gh o  p int on e an se i es  e a e able to p o e i ages  pe sonali e  pay ent a s an  elate
ollate al on a one by one on e an basis fo o sto e s enabling in i i ali e  offe ings an  e ing

in ento y. se i e offe ing in l es online o e ing of a sto i e  pay ent a  th o gh a p og a  anage  ith
i e t f lfill ent to a ons e . e belie e o  p int on e an sol tion f the  iffe entiates s ith o  finan ial

instit tion an p epai ebit a  p og a  anage  sto e s an  enables s to a ess b siness to b siness an



b siness to ons e  e ti als s h as health a e  t ansit  pay oll  o po ate in enti es  go e n ent isb se ent
benefits an  ins an e.

Instant Card Issuance Systems and Services

n a ition to ent ali e  pe sonali ation se i es pe fo e  at o  fa ilities  o  sto e s ay also tili e
pe sonali ation se i es th o gh a n e o p op ieta y an  patente  instant a  iss an e syste  an  aa
sol tion hi h p o i es o sto e s the ability to iss e a o pletely pe sonali e  pe anent ebit o  e it a

ithin the bank b an h to in i i al a hol e s pon e an .  instant iss an e syste  is enable  by lo base
soft a e that se ely t ansfe s ata f o o  se e s to en o e a agneti st ipe a a onta t  a  o  a
onta tless al inte fa e a an pe sonali e the a on a esktop p inte  sol tion p o i e  by . These

p o esses a e a ite  fo  ata se ity stan a s o plian e ann ally.  instant iss an e syste  gene ates both
initial sales e en e fo  the p inte  sol tion an  e ing e en e f o  a pe sonali ation an sales of a s an
ons ables. e offe  ltiple a n e sol tions in l ing o p e i pe t  sol tion that enables iss e s to

p o e a high esol tion pay ent a  ith o e the e ge p inting apability.

Digital Services

hile not ently signifi ant to o finan ial es lts e p o i e igital se i es an  iss an e te hnologies
in l ing online a o e ing o e  life y le anage ent  sto e  in ento y anage ent self se i e a

sto i ation p sh p o isioning an othe inno ati e sol tions.

Tamper-Evident Secure Packaging Solutions

e offe  spe iali e an  inno ati e ta pe e i ent se e pa kaging p o ts an  se i es to sto e s ai e
at e ing f a  fo  epai ebit a s sol  th o gh the etail hannel. n e tain ases  e also anage the
f lfill ent of f lly o plete  epai  ebit a  pa kages to etail lo ations on behalf of o  sto e s tili ing this
sol tion.

S i

hile e ha e e elope onst ti e elationships ith o  s pplie s an  in gene al  e ei e a high le el of
oope ation an s ppo t f o  the  one ob e ti e of o  p o e ent st ategy is not to epen on any single s pplie .
o e e  e tain o ponents a e only a ailable f o  a single s pplie o s bstit ting a o ponent f o  a iffe ent

s pplie  ay e i e a itional ti e an in est ent. o e of the ost i po tant o ponents of o p o ts in l e
the  onta tless i o hips an  antennas.  ain s pplie s of onta tless i o hips an  antennas
in l e fo  lea ing inte national p o e s ith lo ations in e any  Thailan  o th o ea an  ingapo e  so e of

hi h so e ate ials f o Tai an. o  the yea en e  e e be    app o i ately  of o  p hase
i o hips an  antennas a e f o  these fo  ain s pplie s  an  app o i ately  a e f o one s pplie  ith
ost of o  onta tless hips being p o i e  f o  that sa e s pplie . The othe key o ponents fo o p o ts a e

s bst ates an inlays. itionally o  e on  a e pay ent a s feat e a o e a e ith  hi h e eithe
ha e so e  o  ently so e f o  s pplie s in aiti an  Thailan . 

e onito  s pply hain isks an e al ate alte nati e s pplie s base on n e o s att ib tes in l ing
ality  pe fo an e  se i e  s alability  feat es  inno ation  esilien y an  p i e. ges in e an fo  e tain a
ate ials an o ponents as ell as othe  fa to s s h as staffing hallenges  ha e ontin e  to st ain the global

s pply hain net o k hi h has es lte  in in ease  osts of s h a  ate ials an  o ponents  in ease  shipping
osts f eight an  logisti s elays  longe  lea  ti es an  np e i tability. ltho gh e st i e to pla e o e s fo
ate ials an o ponents s ffi iently in a an e to o pile b ffe sto k to itigate the i pa ts of f eight an logisti s

elays an  to bolste  o  a ess to a  ate ials an  o ponents  it is iffi lt to p e i t the ability of o  s pplie s to
ontin e to f lfill s h o e s  an  it is possible that s h elays as ell as osts to obtain s h a ate ials an
o ponents ill ontin e. f s pplie s annot f lfill o o e s this an onst ain o  ability to s ppo t sto e  e an

an  negati ely i pa t net sales. To itigate the s pply hain onst aints is sse  abo e  e in ease  in ento y le els
in  an  ente e  into a apa ity ese ation ag ee ent ith one of o  hip s pplie s to ese e p o tion s pply
apa ity. n e  the ag ee ent  e ag ee to pay e tain fees in e hange fo  the s pplie s o it ent to ese e



apa ity to p o e a set antity of hips f o  th o gh  s b e t to e tain on itions  an the o pany has
o itte  to p hase those hips. The total al e of o  o it ent is . illion o e  the te  of the ag ee ent. 

C t

e atego i e o sto e s as follo s  la ge iss e s  s all to i si e  iss e s  finte hs  p epai  ebit iss e s
an  p og a anage s an o p e i e o i e s. e onsi e  la ge iss e s to be the top  a  iss e s in the

nite  tates base  on an a e age of a s iss e  ing the past th ee yea s. i e se sto e  base in l es so e
of the la gest iss e s of e it an  ebit a s in the nite tates an  the la gest epai  ebit a  p og a anage s
in the nite tates. 

The o pany ha  one sto e  that a o nte fo o o e of its net sales in . et sales f o  this
sto e  as app o i ately  of total net sales fo  the yea en e e e be . e ha e been se ing this
sto e fo o e than  yea s. ea ly t o thi s of o net sales fo  the yea  en e e e be e e f o o

top ten i e t sto e s hi h in l e e tain o p e i e o i e s an  e ha e been se ing these top ten i e t
sto e s fo  an a e age of o e than  yea s. n a ition  th o gh o i e t an  in i e t sto e  elationships  a
a o ity of o  ann al net sales in o  ebit an e it seg ent a e e i e f o s all to i si e  iss e s an

finte hs. n i i ally  any of these sto e s  in l ing in epen ent o nity banks an  e it nions ep esent
ino  a o nts of o ann al net sales.

e gene ally ente  into aste p hase o  se i e ag ee ents that go e n the gene al te s an  on itions of
o  o e ial elationships. e then ente  into a p hase o e  o othe  sho t te  a ange ent that efines the

antities of p o ts to be eli e e  o  se i es en e e an  othe  te s spe ifi  to the o e  as app op iate. n ost
ases o  ont a t al a ange ents in l e neithe  e l si ity la ses no  o it ents f o  o  sto e s to o e

any gi en antities of p o ts on a e i  o  long te  basis.

P ti   S i

e ha e a net o k of high se ity fa ilities that e le e age to f lfill sto e  o e s  ith an a ay of
p o ts an  se i es a ailable to o  sto e s. e ha e esigne o  fa ilities an ope ating p o esses to ta get
p o i ing e eptional se i e to all sto e s  ith apabilities to

• e e te high ol e p o tion ns

• e e te lo e ol e p o tion ns of s alle  o e s  as ell as on e an  sol tions  an

• eet the spe ifi  nee s of o  epai  ebit a  sto e s  as an in st y lea e  in ta pe e i ent se e
a  pa kaging th o gh o e pe tise an apabilities spe ifi ally esigne fo  this p epai  etail a ket. 

s of e e be    e ope ate fa ilities o p ising app o i ately  s a e feet in the nite
tates he e e fo s on inan ial ay ent a  p o tion  pe sonali ation se i es  a  p inte  p o isioning an

f lfill ent  a pa kaging an f lfill ent se i es. ee a t te Properties in this nn al epo t on o
fo  info ation on the ope ations of ea h fa ility.

e ely on se e g o n  an  se e ai  f eight to eli e  finishe  p o ts to o sto e s. e to the high
se ity nat e of the inan ial ay ent a  p o ts e p o i e to o  sto e s  e tain p o ts st be shippe  to
these sto e s ia a se e etho  s h as a o e  ehi le. ith espe t to sto e s fo ho  e f lfill in i i al
an  pe sonali e  ebit an  e it a s  e p i a ily tili e the . . postal se i e an othe  e p ess shipping se i es
to eli e  these a s i e tly to in i i al a hol e s. o othe  sto e s e eli e o p o ts ia eg la  g o n
an  ai f eight.

n a ition  e seek to e b a e p a ti es an  sol tions at o fa ilities esigne to li it o  i pa t on the
en i on ent p ese e nat al eso es an  eate inno ati e an  esponsible p o ts.  key a eas of fo s in this
a ea in l e  in o po ating en i on ental s stainability p a ti es as an he e feasible in align ent ith o b siness

o el al es an  sto e nee s  engaging e ployees  an  o ni ating an p o oting o  o it ent an
ont ib tion to o e s stainable p a ti es an  p o ts.



S   ti

e a ket o sel es as a lea e  an  t ste  pa tne  in pay ents  seeking to eet o  e ee  the nee s of o
sto e s th o gh high ality fle ibility an  eaningf l  inno ati e p o ts at al e i en p i ing. e st ategi e

an ollabo ate ith o sto e s to b ing the al able an  inno ati e sol tions. e ha e sales ep esentati es
sto e elationships an  pa tne s that p o i e a i e geog aphi  ea h a oss the nite  tates to sell an  a ket o

sol tions.  sales ep esentati es offe  a o plete en to en sol tion that in o po ates the f ll spe t  of o
p o ts an  se i es f o  on ept to eli e y.  sales an  a keting st ategy fo ses on st engthening o
elationships ith e isting sto e s th o gh a ons ltati e app oa h that in l es oss selling e pan e  se i es an

sha ing e pe tise to enhan e sto e s  a  p og a s. e le e age the st ength of o f ll se i e offe ings to att a t
ne  sto e s.  a keting effo ts fo s on the nee s of o spe ifi  types of sto e s. y tailo ing o  a keting
st ategy to iffe ent sto e seg ents e a e able to p o i e ele ant ta gete  sol tions to eet o sto e s
in i i al nee s. e se an a ay of iffe ent a keting o ni ations an  tho ght lea e ship a oss a io s in st y
p bli ations  e ito ial hite pape s  ase st ies  onfe en es an  t a e sho s  p int an igital a e tise ents
e ational ebina s po asts  an  blogs to int o e o  e isting sto e s an  ne  sto e s to inno ations in the
pay ents a ket. e also st i e to eet sto e e an  fo  ne  o  enhan e  p o ts by inno ating th o gh esea h
an  e elop ent a ti ities. e belie e these effo ts i e sto e  etention an  satisfa tion  an  att a t ne

sto e s.

C titi

The a ket fo  p o ts an  se i es in the pay ent a  in st y is highly o petiti e. o e of o
o petito s possess s bstantially g eate  finan ial  sales an a keting eso es than e o  an  the efo e ha e

s bstantial fle ibility in o peting ith s in l ing th o gh the se of integ ate  p o t offe ings  inno ation  an
o petiti e p i ing. o petiti e fa to s fo  o  b siness in l e p o t ality  ability  se ity  se i e eliability

p o t line o p ehensi eness an integ ation  ti ely int o tion of ne  p o ts an  feat es  an  p i e.

p o ts an  se i es o pete ith othe  a sol tions p o i e s. e tain e isting an  potential sto e s
also ha e the ability to p o e an o  pe sonali e inan ial ay ent a s in ho se. o ingly e o pete ith
e tain of o  sto e s  in l ing those that offe  t ansa tion p o essing p o ts an  se i es to finan ial

instit tions. e belie e e a e in o petition ith o p o eye o po e e . . .  nt st  ise
iese ke e ient b lobal (fo e ly kno n as be th  Te hnologies . .)  e fe t lasti

Thales (fo e ly kno n as e alto )  T a el Tags  an  est o k ( lti a kaging ol tions)  a ong othe s. 

I t t  P t

e o n ont ol o li ense a io s intelle t al p ope ty ights  s h as patents  t a e se ets  onfi ential
info ation t a e a ks se i e a ks  t a ena es  opy ights an  appli ations. e a e pa ty to e tain patent oss
li ense a ange ents ith in st y pa ti ipants an  ay f o  ti e to ti e  ente  into si ila o e ial ag ee ents
sho l  e onsi e  it ne essa y o benefi ial fo o  b siness.

e ely on a o bination of stat to y ( opy ight  t a e a k an  t a e se et) an  ont a t al safeg a s to
p ote t o  intelle t al p ope ty th o gho t the o l . s of e e be    e ha   . . an  fo eign t a e a k
egist ations an  appli ations  e isting . . patents   e isting fo eign patents  as ell as  pen ing . . an

fo eign patent appli ations. . . an fo eign patents an appli ations ha e an a e age e aining at ity of
app o i ately  yea s  an  o  t a e a ks ill be e fo  ene al fo  a itional ten yea  pe io s on an ongoing basis.

R ti

Privacy and Data Security

n the o se of o b siness e e ei e pe sonally i entifiable info ation of a hol e s f o o sto e s
eithe f o a finan ial instit tion o  th o gh a a p o esso on behalf of a finan ial instit tion. h info ation an
in l e na es e ail an physi al a esses  a  a o nt n be s an e pi ation ates. s a se i e p o i e  to
finan ial instit tions in the nite tates  e a e s b e t to e tain e e al T a e o ission e i e ents  e tain
p i a y p o isions of the a ea h liley t an its i ple enting eg lations  a io s othe fe e al an  state



p i a y stat tes an eg lations  e tain of the  e ity tan a s o n il s e i e ents  an  the ealth ns an e
o tability an o ntability t ( ) ea h of hi h is s b e t to hange at any ti e. tsi e of the nite
tates  e a e s b e t to p i a y la s an  eg lations of e tain o nt ies an is i tions. The inte p etation an

appli ation of p i a y an  ata p ote tion la s a e often n e tain an  in a state of fl . the o e any of o
sto e s a e s b e t to p i a y an ata p ote tion la s an o sto e s often i pose ont a t al obligations on s

elate to thei  obligations. n o e  to o ply ith o  obligations n e  appli able p i a y la s an  eg lations an
o  ont a t al ag ee ents ith o  sto e s e a e e i e to i ple ent a e ate poli ies an safeg a s to p ote t
the p i a y of pe sonally i entifiable info ation e e ei e.

n e the e ity tan a s o n il s e i e ents  e st eet e tain se ity stan a s in o e  to
a hie e o plian e that allo s s to p o e an  pe sonali e inan ial ay ent a s iss e  on thei net o ks. These
stan a s in l e e tensi e e i e ents ith espe t to the physi al ha a te isti s of o  fa ilities  as ell as o
ele t oni  t eat ent an  sto age of a hol e ata. e belie e that e ha e e elope signifi ant e pe tise in a hie ing
an  aintaining o plian e ith the e i e ents f o  the ay ent a an s  an ha e in este  an  ill ontin e
to in est  signifi ant apital to a hie e an  etain o plian e  hi h is eg la ly e ifie by both the ay ent a

an s an o  sto e s. e belie e the o ple ity in ol e  an in est ent nee e to obtain an  etain these
o plian e esignations ay se e as a ba ie  to ne  ent ants into o  a ket.

The stat s an  inte p etation of pen ing an  e isting la s an eg lations is e ol ing an  these la s an
eg lations ay be applie  in onsistently  an  the obligations i pose pon s by o sto e s an a y. t is possible

that o  ent ata p ote tion poli ies an  p a ti es ay be ee e  in onsistent ith ne  legal e i e ents o
inte p etations the eof  an  b ea hes in the se ity of o  syste s an te hnology o l es lt in a iolation of these
la s an  eg lations an  ont a t al e i e ents. hanges to these la s an  eg lations  as ell as any asso iate
in i ies o  in estigations o any othe  go e n ent a tions an  a itional e i e ents i pose  by o  sto e s ay
be ostly to o ply ith an ay elay o  i pe e the e elop ent of ne p o ts es lt in negati e p bli ity
in ease o  ope ating osts  e i e signifi ant anage ent ti e an  attention  an  s b e t s to e e ies that ay
ha o b siness  in l ing ep tational ha fines  o e an s o  o e s that e o ify o  ease e isting b siness
p a ti es.

Financial Services

e a e gene ally not i e tly s b e t to fe e al o state eg lations spe ifi ally appli able to finan ial
instit tions s h as banks  th ifts an  e it nions. o e e  as a p o i e  of p o ts an  se i es to these finan ial
instit tions  o  ope ations ay be e a ine  by a io s state an  fe e al eg lato y a tho ities an ep esentati es of
the e e al inan ial nstit tions a ination o n il  hi h is a fo al inte agen y bo y e po e e  to p es ibe

nifo p in iples stan a s an epo t fo s fo  the fe e al e a ination of finan ial instit tions an  to ake
e o en ations to p o ote nifo ity in the s pe ision of finan ial instit tions. lso  state an fe e al eg lations
e i e o  finan ial instit tion sto e s to in l e e tain p o isions in thei  ont a ts ith se i e p o i e s like s

an  to on t ongoing onito ing an  isk anage ent fo  thi pa ty elationships. n a ition  e engage
in epen ent a ito s ann ally to e ie  e tain of o  ope ations to p o i e inte nal ont ol e al ations fo o

sto e s  a ito s.

n on ting e tain aspe ts of o  a  se i es  e a e i e tly s b e t to a io s fe e al an  state la s an
eg lations an  ont a t al obligations. n o e  to o ply ith o obligations n e  appli able la s e a e e i e

a ong othe  things  to o ply ith epo ting e i e ents  to i ple ent ope ating poli ies an p o e es to o ply
ith ffi e of o eign ssets ont ol e i e ents  to p ote t the p i a y an  se ity of o  sto e s  info ation

an to n e go pe io i  a its an  e a inations.

n  the o ank t as ena te . The o ank t int o e s bstantial efo s to the
s pe ision an ope ation of the finan ial se i es in st y in l ing int o ing hanges that  affe t the o e sight an
s pe ision of finan ial instit tions  p o i e fo  a ne esol tion p o e e fo la ge finan ial o panies  int o e

o e st ingent eg lato y apital e i e ents  i ple ent hanges to o po ate go e nan e an  e e ti e o pensation
p a ti es an e i e signifi ant le aking. The o ank t has gene ate n e o s ne  eg lations that ha e
i pose  o plian e osts. The o ank t establishe  the ons e  inan ial ote tion ea ( ) hi h
is e po e e  to on t le aking an  s pe ision elate  to an enfo e ent of fe e al ons e finan ial
p ote tion la s. The  has iss e g i an e that applies to s pe ise se i e p o i e s hi h the  has

efine  to in l e se i e p o i e s like s as ell as  s pe ise banks an  nonbanks. The has in the past



an ay in the f t e iss e eg lations that ay e i e s to ake o plian e in est ents. t is iffi lt to p e i t ith
e tainty the e tent to hi h the o ank t  the  o  the es lting eg lations ill i pa t o  b siness o  the

b sinesses of o  ent an potential sto e s.

E i t  P t ti

ope ations a e s b e t to en i on ental p ote tion eg lations in l ing those go e ning the e issions of
poll tants into the ai  aste ate  is ha ges  the se an han ling of ha a o s s bstan es aste isposal  an  the
in estigation an  e e iation of soil an g o n ate  onta ination. e a e also e i e to obtain en i on ental
pe its f o  go e n ental a tho ities fo  e tain of o  ope ations.

H C it

 lea e ship tea  has signifi ant e pe ien e in the pay ents in st y  an  any of o  e ployees possess
a ee long e pe tise an  kno le ge that is ni e to the inan ial ay ent a in st y. o pensation p og a s

a e esigne  to att a t an  etain in i i als ith the ni e skill sets that a e f n a ental to o  b siness. e p o i e
o  e ployees ith o petiti e sala ies an  in enti es  a ess to health ins an e an pai ti e off  in a ition to othe
benefits. s pa t of o p o otion an etention effo ts e also in est in ongoing lea e ship e elop ent an on t
e ployee s eys to eas e e ployee engage ent an  i entify a eas of fo s.

ployee health an  safety in the o kpla e is one of the o pany s o e al es. ealth an  safety of o
e ployees has e aine pa a o nt an  the o pany has a apte  its health an  safety p o e es an p oto ols as
ne essa y to foste  a safe o king en i on ent. offi e base  e ployees o e  to a p i a ily e ote o k
en i on ent beginning in a h .

e a e o itte  to a i e se an  in l si e o kpla e  in hi h e p o ote honest  ethi al an  espe tf l
on t.  o e of siness on t an  thi s sets the stan a s fo  app op iate beha io  an  e ployees a e
e i e  to follo  these stan a s an  pa ti ipate in elate  t aining. e en o age e ployees to b ing fo a  iss es

an  on e ns. n a ition  e pe io i ally analy e o e ploy ent p o e es an pay p a ti es to help ens e
in i i als a e p o i e ith e al e ploy ent oppo t nities an e itable pay. e also fo s on a a iety of
o nity initiati es to enhan e the li es of people in the o nities he e e ope ate th o gh ol ntee is
ha itable gi ing an e ono i s ppo t.

s of e e be   e ploye  app o i ately  f ll ti e e ployees  app o i ately ale
an   fe ale. pp o i ately  of the e ployee base i entifies as being ithin a ino ity atego y.

pp o i ately  of o  f ll ti e e ployees a e p o tion an  se i e fa ility staff. itionally  e se the
se i es of te po a y o ke s to p o i e fle ibility fo  o  b siness nee s pa ti la ly in o  epai ebit a
lo ations he e histo i ally e e pe ien e o e seasonality  altho gh this is be o ing a less eaningf l po tion of o

o kfo e. n  e began t ansitioning positions that e e staffe ith te po a y o ke s to pe anent e ployee
positions in o e to bette anage o o kfo e an ope ations. one of o  e ployees a e ep esente by labo

nions. e belie e that o elations ith o  e ployees a e positi e.
 

A i b  I ti

 a  o p n . is a ela a e o po ation. e e e initially fo e as ol ings n . in ne
an hange o na e to a  o p n . in g st . p in ipal e e ti e offi es a e lo ate  at 

est entennial oa  ittleton    telephone ( ) . The o pany s nn al epo t on o  
a te ly epo ts on o   ent epo ts on o   an a en ents to those epo ts a e a ailable f ee of

ha ge th o gh the n esto elations  po tion of the o pany s ebsite ( . pi a g o p. o )  as soon as
easonably p a ti al afte  they a e file  ith  o f nishe  to  the .  ebsite an  the info ation ontaine  on that

site  o  onne te  to that site a e not in o po ate  into an a e not a pa t of this epo t. The  also aintains a
ebsite ( .se .go )  hi h ontains epo ts an  info ation state ents  an  othe  info ation file ele t oni ally
ith the  by the o pany.

 a o p n . alifies as a s alle epo ting o pany in a o an e ith le b n e the
hange t an  has ele te  to follo  e tain of the s ale  ba k is los e a o o ations ithin this nn al



epo t on o  . eginning ith the yea  en e  e e be    the o pany is lassifie as an a ele ate
file  ith espe t to  eg lations an  filing e i e ents.

It 1A. Risk Factors

The e a e any fa to s that affe t o  b siness  finan ial on ition  es lts of ope ations an  ash flo s  so e
of hi h a e beyon  o  ont ol. The follo ing is a es iption of so e i po tant fa to s that ay a se o  b siness
finan ial on ition es lts of ope ations an ash flo s in f t e pe io s to iffe ate ially f o  those ently
e pe te o  esi e . a to s not ently kno n to s o  that e ently ee  to be i ate ial ay also ate ially
an a e sely affe t o b siness  finan ial on ition  es lts of ope ations an  ash flo s. o  sho l  a ef lly
onsi e  all of these isks es ibe belo  togethe  ith the othe  info ation in l e in this nn al epo t on o

befo e in esting in o se ities. s a es lt of any of these isks kno n o  nkno n yo ay lose all o pa t of
yo  in est ent in o  se ities.

Ri  F t  S

isks elating to o  siness

• ete io ation in gene al e ono i  on itions  in l ing ising inflation  es lting in e e  ons e
onfi en e an  ons e  an b siness spen ing an e ease e an  fo o p o ts.

• is ptions elays an  in easing osts an  inflationa y p ess es in o  s pply hain  in l ing ith
espe t to single so e s pplie s  o  the fail e o  inability of o  s pplie s to o ply ith o  o es of
on t o  ont a t al e i e ents. 

• ail e to etain e isting key sto e s an att a t ne  sto e s e to o petiti e p o ts  p i ing
p ess es e ten e p o tion lea  ti es finan ial health of o sto e s an a oe ono i
on itions affe ting o  in st y o  o  sto e s.

• The np e i tability of o  ope ating es lts e to the a ying y li ality of the finan ial a an
ele t oni  pay ent in st ies  hanges in sto e  in ento y anage ent p a ti es  apital e i e ents
o petition  ne  p o t e elop ents  te hnologi al hanges an othe  fa to s.

• osts asso iate  ith being an a ele ate  file  an  o plian e ith e tion of the a banes ley
t of . 

• ail e to e it  etain an e elop alifie ne  an epla e ent pe sonnel a i st labo  sho tages an
in o petiti e labo  a kets.

• The effe ts of the pan e i  in l ing est i tions i pose  by fe e al  state an  lo al
go e n ents as ell as elate  e ono i is ptions a e sely affe ting o  s pply hain  o kfo e
o e all ope ations an  finan ial on ition.

•  ybe atta k o b ea h of o  info ation te hnology syste s es lting in losses of o intelle t al
p ope ty an o  sensiti e a hol e  ata  ha  to o  o petiti e position an  a loss of sto e  t st an
onfi en e  an  as th eats e ol e the ne essity to in est in signifi ant a itional eso es to enhan e o

info ation se ity an  ont ols. 
• ny inte ption of o  info ation te hnology syste s  in l ing is ptions o  fail es of o  thi pa ty

ata ente s  inhibiting o  ability to se i e o  sto e s.
• inability to n e take ti e ons ing an ostly esea h an  e elop ent a ti ities in o e  to

e elop ne o  enhan e p o ts.
• s bstantial in ebte ness an the o enants an est i tions in the ag ee ents go e ning o

in ebte ness li iting o  ability to se o  ash flo in e tain a eas of o b siness  apitali e on e tain
b siness oppo t nities an p s e o  b siness st ategies  all of hi h o l  in ease if e in  a itional

ebt.
• is ption at any of o  p o tion fa ilities an  o  inability to e o e i kly o othe ise p o i e

ontin ity of p o tion in o e  to eet sto e  e i e ents.
• oble s in o p o tion p o esses  in l ing as a es lt of e hani al o  te hnologi al fail es  hi h

o l lea to e e p o tion apa ity an ality.
• The i pa t of the in easing fo s on en i on ental  so ial an  go e nan e ( ) fa to s on o  ability

to a ess apital  p o e o  p o ts in onfo ity ith stakehol e  p efe en es  an  o ply ith
stakehol e e an s as ell as o ply ith any ne   elate eg lato y e i e ents.

• The effe ts of li ate hange on o b siness.



•  inability to p ote t o  t a e se ets  intelle t al p ope ty an  p op ieta y soft a e  to obtain a itional
intelle t al p ope ty ights in the f t e  an  to ens e o  p o ts a e not inf inging the intelle t al
p ope ty ights of othe s.

• efe ts in o soft a e an  o p ting syste s es lting in e o s o elays in the p o essing of
t ansa tions an  othe  inte ptions in o  b siness ope ations.

• The effe ts of the lo  t a ing ol e an fl t ating t a ing p i e of o  o on sto k as ell as te s
of o  o tstan ing in ebte ness an a ket on itions on o  ability to a ess apital a kets.

•  e pos e to a itional ta olle tion effo ts by states  n lai e  p ope ty la s  o  f t e in eases in
. . fe e al o  state in o e ta es  es lting in a itional e penses hi h e ay be nable to pass along

to o  sto e s.
•  inability to i est o  onsoli ate e tain non st ategi  b sinesses  an  o  inability to e e te

s essf lly on an a isition st ategy.
• ite o n of o  long li e  assets  hi h ep esent a signifi ant po tion of o  total assets.
• efe ts in o p o ts that ay gi e ise to p o ts e alls  p o t liability an  a anty lai s as ell

as a age to o ep tation.
•  inability to ene li enses ith key te hnology li enso s es lting in o  loss of a ess to e tain

te hnologies pon hi h e ely to e elop e tain of o  p o ts.

isks elating to o  n st y

• The highly o petiti e  sat ate  an  onsoli ate  nat e of o a ketpla e.
• The effe ts of elays o  inte ptions in o  ability to so e a  ate ials an  o ponents se  in o

p o ts f o fo eign o nt ies e to e ono i o nt ns o is ptions  in l ing as a es lt of
esponses to ontin e o tb eaks of  an  ta iffs an  t a e est i tions.

• The effe ts of the ongoing ilita y a tion by ssia in k aine on the global e ono y.
• hallenges  osts an  potential liabilities asso iate  ith o plian e o  fail e to o ply ith e isting o

f t e ata p i a y an  se ity la s eg lations an  e i e ents.
• The i esp ea  a option of te hnologi al hanges ne  p o ts o  in st y stan a s s h as igital

pay ent syste s o obile pay ents hi h ay en e o p o ts obsolete o  i ele ant  an  o
fail e to e elop an int o e inno ati e p o ts to a ess the e ol ing nee s of o sto e s.

•  fail e to o ply ith the stan a s of the  e ity tan a s o n il  in l ing e to an
inability to ontin e to ake in est ents in o fa ilities ne essa y to aintain o plian e ith s h
stan a s.

•  fail e to o ply ith en i on ental  health an  safety la s an  eg lations  in l ing li ate hange
eg lations  that apply to o p o ts an  the a  ate ials e se in o p o tion p o esses.

isks elating to ne ship of o  o on to k

•  a o ity sto khol e s  ontin e on ent ate  o ne ship of o  sha es an  ability to ont ol e isions
ega ing o b siness i e tion an poli ies as ell as the potential onfli ts of inte est that ay a ise

bet een o a o ity sto khol e s an  o  othe  sto khol e s.
• The infl en e of se ities analysts o e  the t a ing a ket fo an  p i e of o  o on sto k  pa ti la ly

e to the la k of s bstantial esea h o e age of o  o on sto k.
•  fail e to aintain o  listing on the as a lobal a ket ( as a ) e to fail e to o ply ith

as a  listing stan a s. 
• The i pa t of sto khol e  a ti is  o  se ities litigation on the t a ing p i e an  olatility of o

o on sto k. 
• e tain p o isions of o o gani ational o ents an othe  ont a t al p o isions that ay elay o

p e ent a hange in ont ol an  ake it iffi lt fo  sto khol e s othe than o a o ity sto khol e s to
hange the o position of o  boa  of i e to s.

ene al isk a to s

•  inability to o ply ith n e o s e ol ing an  o ple  la s an eg lations elating to finan ial
epo ting stan a s  o po ate go e nan e ata p i a y  ta  t a e eg lations  en i on ental eg lations

an pe it e i e ents e po t ont ols  o petiti e p a ti es  labo  an health an  safety.
• egal osts  ins an e e penses  settle ent osts an  the isk of an a e se e ision elate  to legal o

eg lato y p o ee ings o  litigation.



Ri  R ti  t   B i

Risks associated with reduced levels of consumer and business spending, ongoing inflation and the effects of an
economic downturn could adversely affect our business, financial condition and results of operations.

b siness epen s hea ily on the o e all le el of ons e  an b siness spen ing.  e en e is e pose
to gene al e ono i on itions that affe t ons e  onfi en e  ons e  spen ing  ons e is etiona y in o e o
hanges in ons e p hasing habits.  s staine ete io ation in gene al e ono i  on itions pa ti la ly in the
nite  tates  o  in eases in inte est ates ay a e sely affe t o  finan ial pe fo an e by e ing the e an fo

o  inan ial ay ent a  sol tions o  e ing the p hase of o highe  a gin p o ts. f an e ono i  o nt n
o s e it a iss e s ay e e e it li its  lose a o nts an be o e o e sele ti e ith espe t to ho
they iss e e it a s. e tain of o  sto e s  espe ially in the finte h spa e o l be se e ely i pa te  by a

o nt n in e ono i  on itions li iting thei  spen ing on a s o ease to e ist altogethe . itionally an
e ono i o nt n o p olonge  o tb eak of the pan e i o l es lt in e ten e ol nta y o  an ate
los e of etail lo ations that sell e tain of o  p o ts to ons e s  in l ing o  epai ebit a s. These an

othe  hanges in e ono i  on itions o l  the efo e a e sely i pa t o  f t e e en es an p ofits an  a se a
ate ially a e se effe t on o  b siness  finan ial on ition an  es lts of ope ations.

nflation hi h in ease signifi antly ing has a e sely affe te  s by in easing the osts of
ate ials an  labo nee e  to ope ate o b siness an  o l  ontin e to a e sely affe t s in f t e pe io s. n the

e ent inflation ontin es to in ease  e ay seek to in ease the sales p i es of o  p o ts an  se i es in o e  to
aintain satisfa to y a gins. o e e  s h in eases ay es lt in sto e  p shba k o  att ition an be iffi lt o

i possible in f t e pe io s all of hi h ay ha e an a e se effe t on o  finan ial on ition an  es lts of ope ations.
itionally  a tions by the go e n ent to sti late the e ono y ay in ease the isk of signifi ant inflation  hi h

ay also ha e an a e se i pa t on o  b siness o  finan ial es lts.

A disruption or other failure in our supply chain could adversely affect our business and financial results.

s a o pany engage  in p o tion an ist ib tion  e a e s b e t to the isks inhe ent in s h a ti ities
in l ing p o t ality ont ol iss es  is ptions o  elays in o  s pply hain as ell othe e te nal fa to s o e

hi h e ha e no ont ol. a  ate ials se in o p o ts ay be so e  f o  a fe o  single key s pplie s.
pe ifi ally  e tain key o ponents fo o  inan ial ay ent a  p o ts in l e  i o hips  s bst ates

(s h as )  esin  o les  antennas an inlays  hi h e so e f o  ltiple s pplie s lo ate  in e any
Thailan  o th o ea  the nite tates  aiti an ingapo e so e of hi h so e ate ials f o  Tai an  p i a ily
on a p hase o e  basis. Tho gh e obtain the i o hips se  in o  inan ial ay ent a p o ts f o  ltiple
s pplie s  e so e the s bstantial a o ity of s h i o hips f o  one s pplie . o  the yea  en e  e e be  

 app o i ately of o p hase i o hips an  antennas a e f o  fo ain s pplie s  an  app o i ately
a e f o one s pplie ith ost of o  onta tless hips being p o i e  f o  that sa e s pplie . e ay ente

into ag ee ents ith s pplie s f o  ti e to ti e hi h o it s to p hase p o ts at p i es less fa o able than
those a ailable in the a ket at the ti e of the o e o  in antities g eate  than o  f t e nee s. f s h s pplie  is

nable to f lfill o o e s fo  i o hips o is elaye  in shipping i o hips to s  e o l fail to ti ely f lfill
sto e o e s  hi h o l a age o ep tation an  es lt in a loss of sto e s an  sto e  oppo t nities an
ate ial ha to o finan ial es lts.

itionally o  e on a e a s feat ing a o e a e ith e o e e  o ean bo n  plasti  ( ) ely
on a la gely inte national s pply hain to so e an  p o i e s h plasti  in a o an e ith o efine pa a ete s. t is

iffi lt an ostly to onito  s pplie s of key o ponents an thei o plian e ith o  pa a ete s  o  o es of
on t  an  appli able la s. ny fail e by o  s pplie s to so o ply o l  a e sely affe t o  ability to p o e
inan ial ay ent a s at all o  in a anne  onsistent ith stan a s ag ee pon ith o  sto e s hi h o l

a e sely affe t o b siness ep tation an  sto e  elationships. o eo e  in e tain ases s h as ith 
i o hip an esin s pplie s  e ay ely on s pplie s fo hi h the e a e not a e ate an  i e iate epla e ents
hi h ay es lt in o  inability to ontin e to p o e o  a e tion in p o tion of p o ts that se o ponents

f o  these s pplie s in the e ent the s pplie s te inate thei  elationships ith s  fail to eli e  p o ts o  ate ials
in e i e  ol es o  in e i e  ti ef a es o othe ise fail to eet thei  obligations to s. e gene ally o not



aintain la ge ol es of in ento y  hi h akes s e en o e s s eptible to ha  if a s pplie fails to eli e
p o ts o  ate ials as e i e .

hanges in the finan ial o  b siness on ition of o  s pplie s  politi al instability  so ial o  i il n est  a  o
a e se a ket on itions in a s pplie s o nt y (in l ing elating to any ontin e o tb eak of )  e an
f o othe  sto e s of s h s pplie s o fail e to o ply ith o  o es of on t o  othe  ont a t al e i e ents
o l en e o s pplie s nable to p o i e s ith o en e  s nable o  n illing to a ept  the o ponents e nee

to p o e o p o ts an  th s s b e t s to losses o  a e sely affe t o ability to b ing p o ts to a ket. the
the fail e of o  s pplie s to eli e  goo s an  se i es in s ffi ient antities in o plian e ith appli able stan a s
ont a t e i e ents  o  la s an eg lations an  in a ti ely anne  o l  a e sely affe t o  sto e  se i e

le els o ep tation an o  o e all b siness. o  e a ple  e ha e in the past e pe ien e  elays in o  s pply hain
hi h a e it iffi lt to p o e o  p o ts in a ti ely anne . n a ition  any in eases in the osts of goo s an

se i es fo  o b siness  in l ing as a es lt of inflationa y p ess es  ay a e sely affe t o  p ofit a gins if e a e
nable to pass along any highe  osts in the fo of p i e in eases o  othe ise a hie e ost effi ien ies in o

ope ations. f a o pany in o s pply hain engages in illegal nethi al o othe estionable on t e ay not
ha e isibility to these p a ti es  e ay in e tain i stan es be ee e  to ha e on ent esponsibility ith o
s pplie  fo s h on t  an  e  an  o  sto e s  ay fa e legal o  ep tational ha  in a ition to inte ptions to
o  s pply hain.

Failure to retain our existing customers or identify and attract new customers would have a material adverse effect
on our business.

 s bstantial po tion of o net sales is e i e f o se e al la ge sto e s. The o pany ha one sto e
that a o nte fo o o e of its net sales in . et sales f o  this sto e  as app o i ately  of total net
sales fo  the yea  en e e e be   . e ha e been se ing this sto e fo o e than yea s. n a ition
nea ly t o thi s of o net sales fo the yea en e e e be   e e f o  o top ten i e t sto e s  hi h
in l e e tain o p e i e o i e s. e ha e been se ing these top ten i e t sto e s fo  an a e age of o e
than yea s. f one o o e of o  key sto e  elationships en s  it o l ha e a ate ial a e se effe t on o
b siness an finan ial es lts.  ability to p o i e p o ts an  se i es to these sto e s an o othe  sto e s
an  eet e y high ality stan a s in a ti ely anne  is iti al to o  b siness s ess. o  e a ple  one of the key
se i es that e offe o  sto e s is the p o pt an  ti ely p o tion an eli e y of epla e ent ebit o e it
a s. e s fo  epla e ent ebit o  e it a s often a e pla e  on sho t noti e an  ay e i e pe sonali ation. f
e a e nable to offe  these an  o othe  p o ts an  se i es in a high ality an  ti ely anne  o  elationships
ith o  sto e s ay be a e sely affe te an sto e s ay te inate thei  ont a ts ith s.

n a ition  o  ontin e b siness elationship ith o  sto e s ay be i pa te  by se e al fa to s beyon
o  ont ol  in l ing hanges of in ento y anage ent p a ti es by o sto e s  o e att a ti e p o t offe ings
f o  o  o petito s  p i ing an inflationa y p ess es  o p e i e o i e s  an p og a  anage s  ability to
etain e isting o  gain ne  sto e s the finan ial health of o  sto e s an  a oe ono i  on itions affe ting the
inan ial ay ent a  in st y o  o  finan ial instit tion an othe  sto e s. b siness p a ti es ay also be

s b e t to pe io i  a its by sto e s as pa t of that sto e s thi pa ty isk anage ent p og a s  the o t o e of
hi h ay es lt in the loss of that sto e  o  ay a se s to in  signifi ant osts in o e to satisfy the sto e s

e i e ents. e a se o  ont a t al a ange ents ith sto e s gene ally o not in l e e l si ity la ses o
o it ents to o e  spe ifie antities of p o ts on a e i  o  long te  basis  the e is no g a antee that e ill
e ei e o e s on a onsistent basis o on fa o able te s o be able to ene  ont a ts o  p hase o e s in a gi en

yea  on fa o able te s o  at all. itionally  as a es lt of labo  sho tages an  s pply hain onst aints  the o pany
has e pe ien e  e ten e  p o tion lea  ti es in so e a eas of the b siness an iffi lty eeting so e sto e s

eli e y e pe tations. hile e ontin e to p oa ti ely onito  assess an  take steps to ini i e is ptions an
elays in p o tion  these is ptions an elays ha e a se  an ay ontin e to a se  the o pany to lose o elay
sto e  oppo t nities.

f e e pe ien e iffi lty att a ting an etaining sto e s  o  b siness  finan ial on ition an es lts of
ope ations o l be ate ially an  a e sely affe te .



Our operating results are unpredictable and may vary significantly from quarter to quarter and annually, and may
differ significantly from our expectations.

ope ating es lts a e affe te by a i e a iety of fa to s that o l ate ially an  a e sely affe t e en e
an  p ofitability o  lea  to signifi ant a iability in o  ope ating es lts. These fa to s in l e  a ong othe s  the

a ying y li ality of the finan ial a an  ele t oni  pay ent in st ies  labo  an  s pply hallenges  apital
e i e ents ay ent a an s stan a s an  e i e ents  o petition ne p o t e elop ents  te hnologi al
hanges an  othe  fa to s. 

the o e  in pe io s of in st y o e apa ity o hen o  sto e s en o nte  iffi lties in thei
en a kets  o e s a e o e e pose  to an ellations e tions  p i e enegotiations o  postpone ents o hanges in

sto e  in ento y anage ent p a ti es hi h in t n e e o  anage ent s ability to fo e ast the ne t a te  o
f ll yea  p o tion le els  net sales  p ofits an  ash flo s. o  these easons o net sales an ope ating es lts an
ash flo s ay iffe ate ially f o  o  e pe tations as isibility is e e . This ay ha e a ate ial a e se effe t

on o b siness finan ial on ition an es lts of ope ations.

We are considered an accelerated filer and are required to comply with Section 404 of the Sarbanes-Oxley Act of
2002, and our inability to maintain effective internal control over financial reporting in the future could result in
investors losing confidence in the accuracy and completeness of our financial reports and negatively affect the
market price of our common stock.

s a p bli  o pany e a e e i e  to aintain inte nal ont ol o e finan ial epo ting an  to epo t any
ate ial eaknesses in s h inte nal ont ols. e a se e be a e an  ontin e to be an a ele ate  file  sin e the yea

en e  e e be    e tion  of the a banes ley t of  (the a banes ley t ) e i es o
in epen ent egiste e  p bli a o nting fi  to attest to the effe ti eness of o  inte nal ont ol o e  finan ial
epo ting.  t ansition to be o ing s b e t to a itional e i e ents of e tion of the a banes ley t has

been an  ill ontin e to be ti e ons ing. the  the osts asso iate  ith o plian e ith an  i ple entation of
p o e es n e  these an f t e la s an elate  les o l ha e a ate ial i pa t on o es lts of ope ations.

anage ent has assesse  the effe ti eness of the o pany s inte nal ont ol o e finan ial epo ting base on
the ite ia set fo th by the o ittee of ponso ing gani ations of the T ea ay o ission in nte nal ont ol
nteg ate  a e o k ( ). ase on that assess ent e i entifie  se e al ate ial eaknesses in inte nal ont ol

o e finan ial epo ting ing  an  ha e on l e those ate ial eaknesses to be e e iate as of e e be
 as es ibe  in a t  te   ont ols an  o e es in this nn al epo t on o  . o e e e an

gi e no ass an e that a itional ate ial eaknesses o signifi ant efi ien ies in o  inte nal ont ols ill not be
i entifie  in the f t e. f any s h ont ol efi ien ies o  in the f t e  e ay not ete t e o s on a ti ely basis
o finan ial state ents ay be ate ially isstate  in esto s ay lose onfi en e in the a a y an  o pleteness of
o finan ial epo ts an e ay be nable to ti ely p o e o finan ial epo ts. ny of the fo egoing o l
negati ely affe t the a ket p i e of o  o on sto k pe haps signifi antly. n a ition  e o l  be o e s b e t to
in estigations by any sto k e hange on hi h o  se ities a e liste  the  o  othe eg lato y a tho ities  o
litigation o  isp tes ith sto khol e s hi h o l e i e a itional finan ial an anage ent eso es an es lt in

o e ostly i e to s  an  offi e s  ins an e  hi h o l ha e an a e se i pa t on o b siness.

The failure to effectively recruit, retain and develop qualified personnel and implement effective succession processes
could adversely affect our success and could have a material adverse effect on our business, financial condition and
results of operations.

b siness f n tions a e o ple  an e i e i e anging e pe tise an intelle t al apital. f e fail to
e it  etain an  e elop pe sonnel ho an p o i e the nee e  e pe tise a oss the enti e spe t  of o  e pe tise

an  intelle t al apital nee s  then the ability of o  b siness to s essf lly o pete an  g o  ay be a e sely
affe te . The a ket fo  alifie  pe sonnel is highly o petiti e an e ha e e pe ien e  labo  a ailability iss es in
se e al of o  fa ilities. This sho tage of labo has es lte an  ay ontin e to es lt  in in ease  o pensation an
e iting e penses hi h o l  ha e a ate ial a e se effe t on o  p ofitability  pa ti la ly if e a e nable to pass

all of s h e penses on to o  sto e s o  a e li ite  in o ability to fin s itable o ke s. n a ition  the loss of key
pe sonnel itho t a e ate s ession plans in pla e ay a se a fail e to aintain ontin ity in key b siness
f n tions. e ay not s ee  in e iting s ffi ient pe sonnel to s ppo t o  p o tion nee s ay fail to effe ti ely
epla e ent pe sonnel ho epa t ith alifie  o  effe ti e s esso s  o  ay not s ee  in t ansitioning f o



te po a y to pe anent labo  at e tain fa ilities. e sonnel sho tages ha e es lte  an ay ontin e to es lt  in
e ten e  p o tion lea  ti es an  iffi lty in eeting sto e s  eli e y e pe tations  hi h o l es lt in the loss
of sto e s an a age to o ep tation an ha e a ate ial a e se effe t on o  b siness  finan ial on ition an
es lts of ope ations.

The ongoing COVID-19 pandemic and responses thereto may, or may continue to, adversely affect our supply chain,
workforce, overall operations and financial condition, each of which may have a material adverse effect on our
business.

The  pan e i  has a se signifi ant e ono i  is ption an  a e sely i pa te  the global
e ono y. in e the beginning of the  pan e i  in ea ly  e ha e e pe ien e  an  e pe t to ontin e to
e pe ien e  elays in the s pply of  an in ease osts of  ate ials ne essa y to ope ate o  b siness  an  hallenges
hi ing an  etaining o ke s as ell as in ease  labo  osts. e e al  state an  lo al go e n ent eas es in esponse
to the  pan e i  in l ing the instit tion of o e s est i tions an  g i elines elating to the ope ation of o
fa ilities  t a el bans an  est i tions  a antines an  sh t o ns  ha e i pa te  an ay ontin e to i pa t o

o kfo e  sales an a keting effo ts  an o ope ations an ha e a se  an  ay ontin e to a se s to in
signifi ant osts an ha e a negati e i pa t on o  sales an  es lts of ope ations. o  e a ple  o  sales an  sto e
elationship pe sonnel ha e been an  ay in the f t e be nable to engage in in pe son eetings an inte a tion ith

o sto e s. ltho gh e tain est i tions elate  to the  pan e i  ha e ease n e tainty ontin es to
e ist ega ing the ation of s h eas es an potential f t e eas es. ent ate ial an o ponent sho tages
logisti s onst aints an  labo ineffi ien ies ha e le  to an ay ontin e to lea  to in ease  osts an  hallenges

eeting sto e e an hi h o l ha e a ate ial a e se effe t on o b siness  es lts of ope ations an o
finan ial on ition.

The  pan e i has also signifi antly in ease  e ono i  an  sto e  e an  n e tainty an  has
a se inflationa y p ess e in the . . an  else he e as ell as s pply hain is ptions. ono i n e tainties o l
ontin e to a e sely affe t the finan ial on ition an  e it isk of o  sto e s as ell as sto e  e an fo  the
o pany s p o ts an  se i es pa ti la ly if e it a  iss e s e e e it li its  lose a o nts an  be o e
o e sele ti e in ete ining to ho  they iss e e it a s as a es lt the eof.  p olonge e ono i  ont a tion o

e ession ay also es lt in o  sto e s seeking to e e thei  osts an  e pen it es  hi h o l es lt in lo e
e an  fo  o p o ts o  a shift to e an fo  lo e  a gin p o ts. f o  sales e line  o  if s h lost sales a e not
e o e able in the f t e o b siness an es lts of ope ations ill be signifi antly a e sely affe te .

ontin e n e tainties elate  to the agnit e ation an pe sistent effe ts of the pan e i
ay a e sely affe t o b siness. These n e tainties in l e  a ong othe  things  the ation an  i pa t of the

es gen e in  ases in any o nt y  state o  egion  the e e gen e  ontagio sness  an  th eat of ne  an
iffe ent st ains of the i s  the a ailability  a eptan e  an  effe ti eness of a ines  p olonge  e tion o  los e

of the o pany s ope ations is ptions in the global s pply hain  in ease labo  ost an  t no e  in o  fa ilities as
ell as hallenges hi ing p o tion e ployees  the i pa t of the pan e i on the o pany s sto e s an s pplie s

the i pa t of is ptions in the global apital a kets an o e lines in o  finan ial pe fo an e hi h o l  i pa t
the o pany s ability to obtain finan ing in the f t e  an  the i pa t of the pan e i on sto e e an  fo  o
p o ts an  se i es as is sse  abo e. ll of these fa to s o l  ate ially an  a e sely affe t o  b siness  es lts
of ope ations an o  finan ial on ition.

The global o tb eak of ontin es to e ol e. The lti ate i pa t of the  o tb eak
e ains n e tain an s b e t to hange  an  e annot p e i t its f t e i pa ts on o b siness o  the e ono y as a
hole. o e e  these effe ts ay ha  o b siness  finan ial on ition an es lts of ope ations in the nea  te  an

o l ha e a ontin ing ate ial i pa t on o ope ations  sales  an  li i ity. 

System security risks, data protection breaches, and cyber-attacks could compromise our proprietary information,
impair customer and vendor relationships, disrupt our internal operations, harm perception of our products and
expose us to litigation and/or regulatory penalties, which could have a material adverse effect on our business and
our reputation.

The eliability an  se ity of o  T inf ast t e an  o  ability to p ote t sensiti e an onfi ential
info ation fo  o  sto e s  hi h in l e any finan ial instit tions  is iti al to o  b siness. e ha e been an

ay ontin e to be a ta get of ybe atta ks o  ybe  int sions ia the nte net  o p te  i ses  b eak ins  al a e



phishing atta ks  anso a e atta ks  ha king  enial of se i e atta ks o  othe  atta ks an  si ila  is ptions f o
na tho i e  se of o  a ess to o p te  syste s (in l ing f o  inte nal an  e te nal so es). b ea h of o

se ity efenses o l  es lt in a loss of o intelle t al p ope ty  the elease of sensiti e a hol e  info ation an
sto e  ons e  o  e ployee pe sonal ata  o  the loss of p o tion apabilities at one o  o e of o  p o tion

fa ilities. n e ent yea s these types of in i ents ha e be o e o e p e alent an pe asi e a oss in st ies  in l ing
in o  in st y.

n a ition  o  en yption syste s a e at isk of being b ea he  o e o e . e se en yption te hnology to
p ote t sensiti e ata hile in t ansit an at est. lso  s a t a s a e e ippe ith keys that en ypt an  e o e

essages in o e  to se e t ansa tions an aintain the onfi entiality of ata. The se ity affo e by this
te hnology epen s on the integ ity of the en yption keys an the o ple ity of the algo ith s se  to en ypt an

e o e info ation. ny signifi ant a an es in te hnology that enable the b ea h of yptog aphi syste s ali io s
soft a e infilt ation o  that allo  fo  the e ploitation of eaknesses in s h syste s o l es lt in a e line in the
se ity e a e able to p o i e th o gh this te hnology. ny ate ial b ea h of o  se e  syste s o l  ha o
o petiti e position  es lt in a loss of sto e  t st an onfi en e  an  a se s to in  signifi ant osts to e e y

the a ages a se by syste  o net o k is ptions hethe  a se by ybe atta ks se ity b ea hes  inte nal
ont ol fail es  o  othe ise hi h o l lti ately ha e a ate ial a e se effe t on o b siness  finan ial on ition

an  es lts of ope ations.

The p ote ti e eas es e ha e i ple ente to p ote t against ata an  se ity b ea hes an  ybe atta ks
ay not p e ent syste  o  net o k is ptions an  ay be ins ffi ient to p e ent o li it the a age f o any f t e

se ity b ea hes.  a ti ities an in est ent in p ote ti e eas es ay not be eploye  s ffi iently i kly o
s essf lly in o e to p ote t o  syste  o  net o k against is ptions an  ay not p e ent o  li it the a age f o
any f t e se ity b ea hes. n a ition  as these th eats ontin e to e ol e  e ay be e i e to in est signifi ant
a itional eso es to o ify an  enhan e o  info ation se ity an  ont ols o  to in estigate an  e e iate any
se ity lne abilities.

Interruptions in our operations, particularly in our IT systems, could have a material adverse effect on our business
and reputation.

 b siness is epen ent pon o  ability to e e te  in an effi ient an  ninte pte fashion ne essa y
b siness f n tions  in l ing the ope ation of o ple T syste s an  p o tion e ip ent. n a ition  a signifi ant
po tion of the o ni ation bet een o  e ployees  sto e s an  s pplie s epen s on o  T syste s. The
eliability of o  T inf ast t e an soft a e  an  o  ability to e pan  an ontin ally p ate te hnologies in
esponse to o  hanging nee s  a e iti al to o b siness. 

n o e  to se e o  sto e s an  ope ate e tain aspe ts of o  b siness  e epen  on ata ente s an
o p ting inf ast t e that is both o  o n as ell as p o i e  by thi pa ty en o s. To the e tent appli ations an
ata se  in o b siness a e hoste by thi  pa ty en o s at thei  fa ilities  e o not ont ol the ope ation of s h

fa ilities o  in so e ases the ha a e an inf ast t e ithin the . ny is ption of  inte fe en e at  o  inability to
keep p ith o  nee s fo  apa ity by o  thi pa ty ata ente s o hoste  inf ast t e pa tne s o l  inte pt o
b siness ope ations. n a ition  any p oble s fa e by o thi pa ty ata ente ope ations o hoste  inf ast t e
pa tne s ith the tele o ni ations net o k p o i e s ith ho e o they ont a t o  ith the syste s by hi h
o tele o ni ations p o i e s allo ate apa ity a ong thei sto e s  in l ing s o l  a e sely affe t the
e pe ien e of o  sto e s.  ability to se i e o  sto e s also la gely epen s on the effi ient an ninte pte
ope ation of o o n o p te  info ation syste s an  o ple p o tion e ip ent h of hi h elies on
o p te ope ating syste s  esi ing at o  lease  fa ilities. The p ope f n tioning of s h syste s an be a e sely

affe te  by the in easing age an sage of s h syste s  a ong othe  things. ny inte ption in o b siness
appli ations syste s o net o ks  in l ing  b t not li ite  to ne  syste  i ple entations  se e  o nti e  fail e
to pg a e o  pat h soft a e  fa ility iss es  nat al isaste s o  ene gy bla ko ts  o l  ha e a ate ial a e se i pa t
on o ope ations sales an  ope ating es lts. itionally  e ha e a li ite n be of e ployees ith the e pe tise
e i e  to ope ate s h inte nal appli ations  syste s an  net o ks as ell as e e iate the  in the e ent of a fail e

an  th s the att ition of s h e ployees o l es lt in o  inability to i kly an effe ti ely esol e f t e T iss es
that ay a ise.

ot only o l  e s ffe a age to o  b an  an  ep tation in the e ent of a syste  o tage o  ata loss o
inte ption  b t e ay also be liable to thi  pa ties  in l ing o  sto e s. o e of o  ont a t al ag ee ents



e i e the pay ent of penalties if o  syste s o not eet e tain ope ating stan a s an fail e to ope ate in
a o an e ith the stan a s of one o  o e of the ay ent a an s o l  es lt in a loss of o plian e of o
fa ilities  any of hi h o l ha e a ate ial a e se effe t on o b siness.

n a ition  to s essf lly ope ate o  b siness  e st be able to p ote t o  p o essing an  othe  syste s
f o  inte ption  in l ing f o  e ents that ay be beyon o  ont ol. ote ti e eas es e ha e establishe  fo
ontin ation of o e b siness ope ations in the e ent of a atast ophi  e ent ay be ins ffi ient to p e ent o  li it the
a age f o any f t e is ptions an any s h is ption o l  ha e a ate ial a e se effe t on o b siness

finan ial on ition an es lts of ope ations.

Our future success depends upon our ability to develop, introduce and commercialize new products, which can be a
lengthy and complex process. We may be unable to commercialize new or improved products we may develop on a
timely basis or at all.

The e elop ent of ne o  enhan e p o ts is a o ple  an  n e tain p o ess e i ing the a ate
anti ipation of te hnologi al  a ket an  in st y t en s  as ell as p e ise te hni al e e tion  all of hi h o l
a e sely affe t o  ability to eet sto e  e an  fo  ne  o  enhan e  p o ts. The s essf l e elop ent of ne
p o ts ay e i e s to n e take ti e ons ing an ostly esea h an  e elop ent a ti ities  an  e ay
e pe ien e iffi lties o  hallenging a ket on itions that o l elay o  p e ent the s essf l e elop ent
o e iali ation an  a keting of these ne p o ts  in l ing  fo  e a ple  li ite  o elaye a ket a eptan e

of al inte fa e te hnology o  e o fo se  a  sol tions in the nite  tates. efo e e an o e iali e any
ne  p o ts e ay nee  to e pen  signifi ant f n s in o e to on t s bstantial esea h an

e elop ent. itionally e ha e li ite esea h an e elop ent eso es as o pa e  to any of o
o petito s  hi h ay es lt in an i at e p o t e elop ent p o ess an  lengthy p o t oll o ts. f e ha e
iffi lty p o ing inno ati e p o ts  the e o l be a ate ial a e se effe t on o e en e es lts of ope ations
ep tation an  b siness. e  o  enhan e  p o t offe ings ay also e pose s to a itional isks  s h as ne  so es

of s pplies  in ease  eg lation o ep tational ha .

s e e elop p o ts e ay nee  to ake signifi ant in est ents in p o t e elop ent an ne
te hnology  as ell as sales an  a keting eso es. the o e if e a e nable to e elop an int o e ne an
inno ati e p o ts in a ost effe ti e an ti ely anne  o p o t an  se i e offe ings o l be en e e
obsolete. n a ition  o petito s ay be able to e elop an o e iali e o peting p o ts o e i kly an
effi iently. ny of these fa to s o l ha e a ate ial a e se effe t on o b siness  finan ial on ition an  es lts of
ope ations.

The covenants and restrictions contained in agreements governing our indebtedness may adversely affect our
business and results of operations, may restrict our ability to grow and could make it difficult or impossible to timely
make our debt service payments or refinance our debt when it comes due.

e aintain a s bstantial a o nt of ebt an e ay in a itional ebt in the f t e to help f n o
b siness. The ag ee ents go e ning o  in ebte ness o not f lly p ohibit s o  o  s bsi ia ies f o in ing
a itional in ebte ness in the f t e  an  to the e tent that e in  a itional in ebte ness  the isks asso iate ith
o  s bstantial in ebte ness es ibe belo  in l ing o possible inability to se i e o  ebt  ay in ease. 
s bstantial in ebte ness an  inte est e pense o l ha e i po tant onse en es to s  in l ing

• li iting o  ability to se a s bstantial po tion of o  ash flo f o ope ations in othe a eas of o b siness
in l ing fo o king apital  esea h an e elop ent  e pan ing o  inf ast t e  apital e pen it es an
othe  gene al b siness a ti ities an in est ent oppo t nities in o  o pany  be a se e st e i ate a
s bstantial po tion of these f n s to pay inte est  ake p in ipal pay ents an o othe ise se i e o ebt

• i pa ting o ash flo s  es lts of ope ations an  finan ial on ition hen inte est ates ise  be a se the
inte est ate on o  e ol ing e it fa ility is a floating ate that a ies epen ing on a ket inte est ates f o
ti e to ti e



• li iting o  ability to etain o  att a t sto e s an  o  ability to att a t o  etain alifie e ployees e to
o  signifi ant a o nt of ebt an  the elate  i pli ations of s h ebt fo  the o pany s long te  finan ial
on ition

• li iting o  ability to obtain a itional finan ing in the f t e fo  o king apital  apital e pen it es  ebt
se i e e i e ents  a isitions an  the e e tion of o st ategy  an  othe  e penses o  in est ents planne
by s

• li iting o  fle ibility an  o  ability to apitali e on b siness oppo t nities an to ea t to o petiti e
p ess es an  a e se hanges in go e n ent eg lation o  b siness an o in st y

• li iting o  ability to ti ely ake o  ebt se i e pay ents o  to satisfy o  othe  obligations n e  o
in ebte ness ( hi h o l es lt in an e ent of efa lt an a ele ation if e fail to o ply ith the
e i e ents of o in ebte ness)

• in easing o  lne ability to a o nt n in o  b siness an to a e se e ono i an in st y on itions
gene ally an

• pla ing s at a o petiti e isa antage as o pa e to o  o petito s that a e less le e age .

itionally  the te s of the ag ee ents go e ning o  in ebte ness est i t an any a itional in ebte ness
e ay in  in the f t e o l  si ila ly est i t  o  ability to ope ate o b siness an to p s e o b siness

st ategies. ong othe  things  these ag ee ents est i t o  ability to

• in  a itional in ebte ness
• eate liens o  se assets as se ity in othe  t ansa tions
• ente  into e tain asset sale t ansa tions o  othe  ispositions of assets
• e la e o  pay i i en s  ep hase o  e ee  sto k  o  ake othe ist ib tions to sto khol e s
• ake in est ents in othe b sinesses o  oint ent es
• e ge o  onsoli ate o  sell  t ansfe  lease o  ispose of s bstantially all of o  assets  an
• ente into t ansa tions ith affiliates.

Interruptions in our operations, particularly in our IT systems, could have a material adverse effect on our business
and reputation.

 b siness is epen ent pon o  ability to e e te  in an effi ient an  ninte pte fashion ne essa y
b siness f n tions  in l ing the ope ation of o ple T syste s an  p o tion e ip ent. n a ition  a signifi ant
po tion of the o ni ation bet een o  e ployees  sto e s an  s pplie s epen s on o  T syste s. The
eliability of o  T inf ast t e an soft a e  an  o  ability to e pan  an ontin ally p ate te hnologies in
esponse to o  hanging nee s  a e iti al to o b siness. 

n o e  to se e o  sto e s an  ope ate e tain aspe ts of o b siness e epen on ata ente s an
o p ting inf ast t e that is both o o n as ell as p o i e by thi pa ty en o s. To the e tent appli ations an
ata se  in o b siness a e hoste by thi  pa ty en o s at thei  fa ilities  e o not ont ol the ope ation of s h

fa ilities o  in so e ases the ha a e an inf ast t e ithin the . ny is ption of  inte fe en e at  o  inability to
keep p ith o  nee s fo  apa ity by o  thi pa ty ata ente s o hoste  inf ast t e pa tne s o l  inte pt o
b siness ope ations. n a ition  any p oble s fa e by o thi pa ty ata ente ope ations o hoste  inf ast t e
pa tne s ith the tele o ni ations net o k p o i e s ith ho e o they ont a t o  ith the syste s by hi h
o tele o ni ations p o i e s allo ate apa ity a ong thei sto e s  in l ing s o l  a e sely affe t the
e pe ien e of o  sto e s.  ability to se i e o  sto e s also la gely epen s on the effi ient an ninte pte
ope ation of o o n o p te  info ation syste s an  o ple p o tion e ip ent  h of hi h elies on
o p te  ope ating syste s  esi ing at o  lease  fa ilities. The p ope f n tioning of s h syste s an be a e sely

affe te  by the in easing age an sage of s h syste s  a ong othe  things. ny inte ption in o b siness
appli ations syste s o net o ks in l ing b t not li ite to ne  syste  i ple entations  se e  o nti e  fail e
to pg a e o  pat h soft a e  fa ility iss es  nat al isaste s o  ene gy bla ko ts  o l  ha e a ate ial a e se i pa t
on o ope ations sales an  ope ating es lts. itionally  e ha e a li ite n be of e ployees ith the e pe tise
e i e  to ope ate s h inte nal appli ations  syste s an  net o ks as ell as e e iate the  in the e ent of a fail e

an  th s the att ition of s h e ployees o l es lt in o  inability to i kly an  effe ti ely esol e f t e T iss es
that ay a ise.



ot only o l  e s ffe a age to o  b an  an  ep tation in the e ent of a syste  o tage o  ata loss o
inte ption  b t e ay also be liable to thi  pa ties  in l ing o  sto e s. o e of o  ont a t al ag ee ents
e i e the pay ent of penalties if o  syste s o not eet e tain ope ating stan a s an fail e to ope ate in

a o an e ith the stan a s of one o  o e of the ay ent a an s o l  es lt in a loss of o plian e of o
fa ilities  any of hi h o l ha e a ate ial a e se effe t on o b siness.

n a ition  to s essf lly ope ate o  b siness  e st be able to p ote t o  p o essing an  othe  syste s
f o  inte ption  in l ing f o  e ents that ay be beyon o  ont ol. ote ti e eas es e ha e establishe  fo
ontin ation of o e b siness ope ations in the e ent of a atast ophi  e ent ay be ins ffi ient to p e ent o  li it the
a age f o any f t e is ptions an any s h is ption o l ha e a ate ial a e se effe t on o b siness

finan ial on ition an es lts of ope ations.

Disruptions in production at one or more of our facilities may have a material adverse impact on our business, results
of operations and/or financial condition.

ny se io s is ption at any of o  fa ilities  in l ing as a es lt of the pan e i se e e eathe
on itions  li ate hange  nat al isaste s  hostilities  politi al instability  so ial n est  net o k o tages o  te o ist

a ti ities  o l i pai  o  ability to se o  fa ilities an ha e a ate ial a e se i pa t on o e en es an  in ease
o osts an  e penses. n the e ent of a is ption in p o tion at one of o  fa ilities o othe fa ilities ay not
ha e s ffi ient apa ity  ay not ha e the spe iali e  e ip ent ne essa y  ay ha e highe  p o tion osts  ay take
signifi ant ti e to in ease p o tion o  ay fail to eet o  sto e s e i e ents  any of hi h o l negati ely
i pa t o  b siness  es lts of ope ations an  finan ial on ition. o tion is ptions ay a se o  sto e s to
seek alte nati e s pply  hi h o l f the  a e sely affe t o  p ofitability.

signifi ant a o nt of e tain spe iali e  p o tion apa ity is also on ent ate  in single site lo ations. e
to the spe iali e nat e of the assets se  in the p o tion p o ess at ea h lo ation  in the e ent a pa ti la  fa ility
e pe ien es is ption  it ay not be possible to fin  epla e ent apa ity i kly o  s bstit te p o tion f o  o
othe  fa ilities. o ingly  is ption at a single site p o tion ope ation o l  signifi antly i pa t o  ability to
s pply o  sto e s an  o l ha e a se e e i pa t on s.

itionally all of o  p o tion fa ilities a e ently lease an  e a e s b e t to isks asso iate  ith o
ent an f t e eal estate leases fo  s h fa ilities. s ea h lease e pi es  e ay fail to negotiate ene als  eithe on

o e ially a eptable te s o  at all  e ay be nable to fin  epla e ent lo ations ith a e ate apa ity fo  o
ni e e ip ent an both ent an f t e ope ational nee s  an e ay e pe ien e is ption o signifi ant ost in
elo ating  any of hi h o l ha e an a e se effe t on o  ope ations  sto e  elationships an  finan ial

pe fo an e.

Our business could suffer from problems in production quality, materials and process, which could reduce, delay or
interrupt production of our products, resulting in adverse impacts to our business and financial results.

e p o e o p o ts sing p o esses that a e highly o ple  e i e o ple an ostly e ip ent an
st ontin ally be o ifie to i p o e yiel s an pe fo an e. iffi lties in the p o tion p o ess an e e

p o t yiel s  e e p o t ality o  inte pt p o tion altogethe . e ay not ha e a e ate epla e ents fo
failing o  alf n tioning a hine y a ailable in a ti ely fashion. itionally e ha e e pe ien e alf n tions an
e o s  in l ing h an e o  elating to the ope ation of e tain a hine y an  syste s se  in o  p o tion p o ess
that  in so e instan es ha e es lte  in the eli e y to o sto e s of p o ts that i not eet thei  stan a s o
spe ifi ations o  hose f n tionality in the a ketpla e as a e sely i pa te . h p oble s ay es lt in o
inability to p ope ly f lfill sto e  o e s an o  o  obligation o  ele tion to epla e p o ts at o  ost an  e pense
p o i e e it to o  ei b se sto e s fo elate  a ages. e ay also be s b e t to lai s elating to s h iss es.
The o en e of any of these isks o l a age o ep tation an  es lt in the loss of b siness hi h o l ha e an
a e se i pa t on o b siness  finan ial on ition an es lts of ope ations. 

s the o ple ity of both o  p o ts an o te hnologi al p o esses has be o e o e a an e  p o tion
tole an es ha e been e e  an  e i e ents fo  p e ision ha e be o e o e e an ing. f e o not a an e o
p o tion p o esses at the a ket ate e ay e pe ien e a lo e  p o tion ality than the a ket stan a . e

ay s ffe is ptions in o p o tion  eithe  e to p o tion iffi lties  s h as a hine y o  te hnology fail es
h an o othe  e o s o  as a es lt of e te nal fa to s beyon  o  ont ol  s h as elay of  o  ality iss es ith



ate ials p o i e  by s pplie s  inte ption of o  ele t i al se i e o  a nat al isaste . e ay also isk non
o plian e ith e tain in st y stan a s if e e pe ien e fail e of e tain e i e  ope ations o p o esses  s h as

those elate  to fa ility se ity  hi h ay i pe e o  ability to eli e  p o ts to o sto e s. ny s h e ent
o l ha e a ate ial a e se effe t on o  b siness  finan ial on ition an  es lts of ope ations.

Expectations of stakeholders relating to environmental, social and governance matters may impose additional costs
and expose us to new risks as well as have an adverse effect on our business, financial condition, results of
operations, and cash flows.

The e is an in easing fo s f o  e tain in esto s  eg lato s  sto e s an  othe  stakehol e s on e ning
o po ate esponsibility  spe ifi ally elate  to en i on ental  so ial an  go e nan e ( ) atte s. o e in esto s
ay se these fa to s to g i e thei  in est ent st ategies an in so e ases  ay hoose not to in est in the o pany if

they belie e o  p a ti es elating to  a e ina e ate hi h ay hin e  the o pany s a ess to apital. n
a ition  in est ent in f n s that spe iali e in o panies that pe fo  ell in s h assess ents a e in easingly
pop la  an  a o  instit tional in esto s ha e p bli ly e phasi e  the i po tan e of s h eas es to thei
in est ent e isions. n a ition to the topi s typi ally onsi e e  in s h assess ents  fo  b sinesses in the a
p o tion in st y  iss es of e issions an plasti  aste a e of pa ti la i po tan e. o  e a ple  in ease  attention
to onse ation eas es an  negati e ons e  attit es abo t plasti  p o ts o  othe  o ponents in o  p o ts
o l ha e an a e se i pa t on e an  fo  o  p o ts hi h o l  a e sely i pa t o b siness an  es lts of

ope ations.

The e ha e also been hanging ons e  on e ns an  pe eptions ( hethe  a ate o  ina ate) ega ing
the potentially a e se en i on ental effe ts of s bstan es p esent in e tain ons e p o ts  in l ing s bstan es
an  o ponents the o pany ses in its p o ts  in l ing plasti . otential ons e  on e ns ay also e ten
to the so ing of e tain ate ials an  labo an  othe  on itions in those lo ations. e ay be nable to p o e o
p o e o  p o ts in onfo ity ith these p efe en es an  on e ns o  oing so ay e i e signifi ant esea h
an e elop ent osts as ell as in ease  osts asso iate  ith p o ing alte nati e a  ate ials an  o ponents.

e also ay nee to ake hanges to o ope ations that o l e i e a itional apital e pen it es. This o l
a e sely affe t o  finan ial on ition  es lts of ope ations an  ash flo s.

the o e  sto e  in esto  an  ons e  e pe tations in a eas ha e been a ie api ly e ol ing
an in easing. pe ifi ally e tain sto e s a e beginning to e est that the o pany p o i e info ation on its
plans elating to e tain en i on ental elate atte s s h as g eenho se gas e issions  aste sent to lan fills an
ene gy sage. The enhan e stakehol e fo s on  iss es e i es the ontin o s onito ing of a io s an
e ol ing stan a s hi h is ti e ons ing an  ostly. n a ition  in the e ent that e o ni ate e tain initiati es
o  goals ega ing  atte s e o l fail  o  be pe ei e to fail  in o  a hie e ent of s h initiati es o  goals  o

e o l be iti i e fo the s ope of s h initiati es o  goals.  fail e to a e ately eet these a io s stakehol e
e pe tations an  stan a s ay es lt in ep tational a age  the loss of b siness  il te a ket al ation an inability
to att a t sto e s o an inability to att a t an  etain top talent.

itionally  the potential fo  f t e  an  li ate isk epo ting e i e ents ay es lt in a itional osts
to onito  t a k an  epo t s stainability eas es. e ha e i ple ente  o  a e onsi e ing i ple enting
st ategies in l ing effo ts to offe o e e o fo se sol tions to o sto e s. sto e s ay e est that
hanges be a e to o p o ts o  ope ations  as ell as othe  aspe ts of o p o tion p o esses. These st ategies an

sto e e ests o l  in ease o  ope ating osts an ay e i e the in est ent of apital. The fail e to i ple ent
st ategies  eet o  goals o  e ol ing stakehol e  e pe tations o  stan a s o  o ply ith any ne

elate  eg lations o l  a e sely affe t o  ep tation an o elationships ith sto e s hi h in t n o l
a e sely affe t o b siness finan ial on ition  es lts of ope ations an ash flo s.

Climate change may adversely affect our operations and financial performance.

The e is ontin ing on e n f o e be s of the s ientifi o nity an  the gene al p bli  that e issions of
g eenho se gases ( ) an  othe  h an a ti ities ha e a se  o  ill a se signifi ant hanges in eathe  patte ns
an  in ease the f e en y an  se e ity of e t e e eathe  e ents  in l ing  itho t li itation  o ghts  il fi es
h i anes an floo ing. t e e eathe  e ents ha e an ay ontin e to a e sely affe t s be a se of thei  i pa t
on the a ailability an ost of a ate ials an o ponents e nee  to p o e o  p o ts an  that e so e f o
lo ations in the nite  tates an  inte nationally that ha e e pe ien e  an  ay ontin e to e pe ien e s h e ents. n



a ition e t e e eathe e ents o l ha e an a e se i pa t on  a ong othe  things  o  sto e s e an  fo  o
p o ts an  se i es e to i pa ts of s h e ents on the  as ell as e ease  ons e e an  an  spen ing po e
as a es lt of s h e ents  an also on o  ins an e p e i s  ope ating osts an ability to ti ely f lfill sto e
o e s in the e ent of a age o is ption to one of o fa ilities es lting f o  s h an e ent.

We may be unable to adequately protect our trade secrets and intellectual property rights against misappropriation or
infringement, which may have a material adverse effect on our business.

 ability to p ote t o  intelle t al p ope ty is i po tant to o b siness. e epen on patents an othe
intelle t al p ope ty ights to p ote t o  p o ts p op ieta y esigns an  te hnologi al p o esses against

isapp op iation by othe s.  e isting o  f t e patents ay be hallenge  in ali ate  o i ente .  patents
ha e been an ay in the f t e be hallenge  as in ali . the o e e ay ha e iffi lty obtaining a itional
patents an othe  intelle t al p ope ty p ote tions in the f t e. The patents an  intelle t al p ope ty ights that e
e ei e ay be ins ffi ient to p o i e s ith eaningf l p ote tion o o e ial a antage. o eo e  effe ti e

patent t a e a k se i e a k opy ight an t a e se et p ote tion ay not be a ailable in e e y o nt y in hi h e
p o i e se i es o  sell o  li ense p o ts. 

 effo ts to p e ent the isapp op iation o  inf inge ent of o  intelle t al p ope ty o  the intelle t al
p ope ty of o  sto e s ay not s ee . e a ti ely seek to p ote t o  p op ieta y ights an  t a e se ets by
engaging in litigation an by ente ing into onfi entiality ag ee ents ith o  e ployees  ons ltants  an  st ategi
pa tne s an  ont olling a ess to an  ist ib tion of o  te hnologies o entation an othe p op ieta y
info ation. e e theless  na tho i e pa ties ay atte pt to opy aspe ts of o p o ts o  te hnologies o  to obtain
an  se info ation that e ega  as p op ieta y an  ay se s h info ation to inte fe e ith o  b siness. nfo ing
o  intelle t al p ope ty ights has in the past  an  ay in the f t e a se s to in  signifi ant osts. These osts an
othe  onse en es f o  the na tho i e se of o  intelle t al p ope ty o l  ha e a ate ial a e se effe t on o
b siness  finan ial on ition an  es lts of ope ations. 

o panies in o  in st y agg essi ely p ote t thei  intelle t al p ope ty ights. p o ts often ontain
te hnology p o i e to s by othe  pa ties s h as s pplie s o  sto e s  an  e o pete in an in st y that is highly
a ti e in gene ating intelle t al p ope ty. e ay ha e little o  no ability to ete ine in a an e hethe  s h
te hnology inf inges the intelle t al p ope ty ights of a thi  pa ty. o  ti e to ti e  e e ei e noti es o  a e na e
in litigation that lai  e ha e inf inge  pon  isapp op iate o  is se othe  pa ties  p op ieta y ights o  that
hallenge the ali ity of o  patents. n a ition to the osts an  ist a tion that es lt f o  intelle t al p ope ty

litigation an inf inge ent lai s  an a e se o t o e in these types of isp tes o l p e ent s f o offe ing so e of
o p o ts an  se i es o  f o  enfo ing o  intelle t al p ope ty ights. ettle ents an in ol e oyalty o  othe
pay ents that o l e e o  p ofit a gins an  ay ha e a ate ial a e se effe t on o finan ial es lts.
s pplie s sto e s an  li enso s ay not be e i e  to f lly in e nify s fo  the osts of efen ing against
inf inge ent lai s. n a ition e ay be e i e to in e nify so e sto e s an st ategi  pa tne s elate  to
allegations ega less of e it  that o  p o ts inf inge on the intelle t al p ope ty ights of othe s.

e also fa e isks elate  to open so e soft a e. e tain of o  soft a e is e i e f o open so e
soft a e  hi h is gene ally a e a ailable to the p bli  by its a tho s an o othe  thi  pa ties. pen so e soft a e
is often a e a ailable n e  li enses  hi h i pose e tain obligations in the e ent e ist ib te e i ati e o ks of
the open so e soft a e. These obligations ay e i e s to ake so e o e fo  the e i ati e o ks a ailable to the
p bli  an o  li ense s h e i ati e o ks on te s iffe ent f o  those sto a ily se to p ote t o  intelle t al
p ope ty an  e ay in  a itional osts to the e tent e se open so e soft a e that is s b e t to li ensing. ith
espe t to o p op ieta y soft a e  e gene ally li ense s h soft a e n e  te s that p ohibit o bining it ith open

so e soft a e. espite these est i tions pa ties ay o bine o  p op ieta y soft a e ith open so e soft a e
itho t o  a tho i ation  in hi h ase e ight nonetheless be e i e  to elease the so e o e of o  p op ieta y

soft a e. sage of open so e soft a e an lea  to g eate  isks than the se of thi  pa ty o e ial soft a e  as
open so e li enso s gene ally o not p o i e a anties  ont ols on the o igin o e elop ent of the soft a e o
e e ies against the li enso s. any of the isks asso iate  ith open so e soft a e annot be eli inate  an  o l

ha e a ate ial a e se effe t on o  b siness  finan ial on ition an es lts of ope ations.



We may experience software defects, which could harm our business and reputation and expose us to potential
liability.

se i es a e base on sophisti ate  soft a e an  o p ting syste s  an the soft a e n e lying o
se i es ay ontain n ete te  e o s o  efe ts hen fi st int o e  o  hen ne  e sions a e elease . n a ition

e ay e pe ien e iffi lties in installing o  integ ating o  te hnology on syste s se by o  sto e s. efe ts in
o  soft a e  e o s o elays in the p o essing of ele t oni t ansa tions o  othe  iffi lties o l  es lt in the
inte ption of b siness ope ations  elays in a ket a eptan e  a itional e elop ent an  e e iation osts

i e sion of te hni al an othe  eso es  loss of sto e s negati e p bli ity o e pos e to liability lai s.

Our ability to raise capital in the future may be limited, which could lead to delays in innovation and abandonment of
our strategic initiatives.

n the f t e  e ay nee  to aise a itional f n s th o gh the iss an e of ne  e ity se ities  ebt o  a
o bination of both. The te s of o o tstan ing in ebte ness  lo  t a ing ol e an  the fl t ating t a ing p i e of

o  o on sto k ay a e sely affe t o  ability to a ess apital a kets an any s h finan ing ay not be
a ailable on fa o able te s o  at all. f a e ate f n s a e not a ailable on a eptable te s  e ay be nable to f n
o  apital e i e ents. e ay be nable to a ess apital e to nfa o able a ket on itions o othe a ket
fa to s o tsi e of o  ont ol an  the e an be no ass an e that e ill be able to aise a itional apital hen nee e .

ny fail e to a hie e a e ate f n ing ill elay o  p o ts an  se i es inno ation an  e elop ent an  o l  lea
to aban on ent of one o  o e of o  st ategi  initiati es. ny of these e ents o l  ate ially ha o  b siness
finan ial on ition an  p ospe ts.

We may become subject to additional tax collection obligations, claims for uncollected amounts, and assessments
from unclaimed property audits, new U.S. tax legislation could expose us to additional liabilities and our income tax
positions or unclaimed property practices may be challenged by relevant authorities, all of which could adversely
affect our cash flows and financial results.

e e al states ha e a opte  legislation e i ing o t of state selle s to olle t an e it sales ta on sales
t ansa tions into those states he e they ha e no physi al p esen e. tates seeking to e pan appli ability of sales ta
ne s  la s o l es lt in a itional ta  e penses in the e ent e a e nable to pass these e penses along to o

sto e s an a itional a inist ati e b en to olle t an  e it sales ta in s h is i tions. 

n a ition  e a e s b e t to . . fe e al an  state in o e ta es.  ta  e ei ables ay not be eali e  an
o  ta  e pense an  the ta  positions in l e  in o  finan ial state ents hi h a e s b e t to esti ates  o l  be
i pa te  by hanges in les o inte p etations of e isting ta  la s an  hanges in . . fe e al an  state ta  legislation
an  ta ates. e  legislation ay be ena te  hi h o l  in ease in o e ta  ates in is i tions he e e ope ate o
ha e ne s an  ate ially i pa t o  ta  p o ision  ash ta  liability an effe ti e ta ate. itionally o in o e ta
positions ay be hallenge by ele ant ta  a tho ities an e ay not be s essf l in efen ing against any s h
hallenge  hi h ay a e sely affe t o  f t e ash flo s an  finan ial es lts.

e a e also s b e t to n lai e  p ope ty (es heat) la s in a io s states hi h e i e s to t n o e  to
e tain go e n ent a tho ities the p ope ty of othe s hel by s that has been n lai e  fo  a spe ifie  pe io  of ti e.

e a e s b e t to a it by in i i al . . states ith ega to o  es heat ent p a ti es. h a its ay a se s to
in  signifi ant osts elate to o tsi e p ofessional fees an  i e t anage ent s ti e a ay f o b siness ope ations.

itionally  e ay be s b e t to assess ents  penalties o  fines that o l  a e sely affe t o  finan ial es lts. The
legislation an eg lations elate  to ta  an n lai e p ope ty atte s ten to be o ple  an s b e t to a ying
inte p etations by both go e n ent a tho ities an ta paye s. 

We may not be able to sell, exit or reconfigure businesses or facilities that we determine no longer meet with our
strategy or that should be consolidated, and we may not be able to execute on an acquisition strategy or integrate
acquisitions successfully.

n e e ting o  st ategy  e ha e onsoli ate  e tain of o fa ilities an  i este  e tain of o
b sinesses. e ill ontin e to e al ate s h oppo t nities. ny s h onsoli ation o  i estit e o l  a e sely affe t
o ontin ing b siness an  e penses e en es es lts of ope ations  ash flo s an  finan ial position.



e ay not be able to sell non st ategi  b sinesses on te s that a e a eptable to s  o  at all. n a ition  if
the sale of any non st ategi b siness annot be ons ate o  is not p a ti al  alte nati e o ses of a tion  in l ing
elo ation of ope ations o  los e  ay not be a ailable to s o  ay be o e ostly than anti ipate .

e inten to ontin e to seek a itional a isition oppo t nities to potentially e pan into ne  a kets an  to
enhan e o  position in e isting a kets. e annot ass e e ill be able to s essf lly i entify s itable a isition
oppo t nities  p e ail against o peting potential a i e s  negotiate app op iate a isition te s  obtain finan ing
that ay be nee e to ons ate s h a isitions  o plete p opose a isitions  s essf lly integ ate a i e
b sinesses into o  e isting ope ations o  e pan  into ne a kets. n a ition  any a isition  on e s essf lly
integ ate  ay not pe fo  as planne  be a eti e to ea nings  o p o e to be benefi ial to o ope ations an  ash
flo .

Our long-lived assets represent a significant portion of our total assets, and we may never realize their full value.

 long li e  assets e o e as of e e be    in l e . illion of plant e ip ent  leasehol
i p o e ents an  ope ating lease ight of se assets  . illion of net intangible assets  an  .  illion of
goo ill.

e pe fo  goo ill i pai ent testing on an ann al basis as of tobe   of ea h yea . the  long li e
assets s h as i entifiable intangible assets an plant e ip ent an  leasehol  i p o e ents a e e ie e  fo
i pai ent hene e  e ents hanges o  i stan es in i ate that the a ying a o nt of an asset o  asset g o p ay
not be e o e able. f e e e to on l e that a f t e ite o n of o  long li e  assets is ne essa y  e o l ha e
to e o  the app op iate ha ge  hi h o l es lt in a ate ial a e se effe t on o  es lts of ope ations. 

ite o n of o  long li e assets ay es lt f o  a ong othe  things  ete io ation in o  pe fo an e an  a e line
in e pe te  f t e ash flo s an o l  ha e a ate ial a e se effe t on o b siness finan ial on ition an  es lts of
ope ations.

Costs relating to product defects, and any related product liability and warranty claims may materially adversely
affect our business.

e offe  highly o ple se i es an p o ts an  a o ingly  f o  ti e to ti e efe ts ha e
o e . h efe ts an gi e ise to signifi ant osts in l ing e penses elating to e alling p o ts  epla ing

efe ti e ite s  iting o n efe ti e in ento y  the loss of potential sales an lai s by thi  pa ties. n a ition  the
o en e of s h efe ts ay gi e ise to p o t liability an  a anty lai s  in l ing liability fo  a ages a se
by s h efe ts. f e sell efe ti e p o ts into the a ket  o  ep tation o l  s ffe an  e ay lose sales
oppo t nities an  in  liability fo  a ages  in l ing a ages lai s f o  sto e s in e ess of the a o nts they
pay s fo  o  p o ts  in l ing onse ential a ages. n a ition o sto e s ay e all thei p o ts if they
p o e to be efe ti e o ake o pensato y pay ents in a o an e ith in st y o  b siness p a ti e o  in o e  to

aintain goo sto e elationships. f s h a e all o pay ent is a se by a efe t in one of o p o ts  o
sto e s ay seek to e o e  all o  a po tion of thei  losses f o s. f any of these isks ate iali e  o  ep tation
o l  be ha e  an  the e o l be a ate ial a e se effe t on o  b siness  finan ial on ition an es lts of

ope ations.

We rely on licensing arrangements in production and other fields, and actions taken by any of our licensing partners
could have a material adverse effect on our business.

any of o p o ts integ ate thi pa ty te hnologies that e li ense o  othe ise obtain the ight to se
in l ing soft a e elating to s a t a  ope ating syste s se  in p o ts s h as  a s. s pa t of o st ategy

e ha e ente e  into li ensing ag ee ents ith othe lea ing in st y pa ti ipants that p o i e s ith  a ong othe
benefits  a ess to te hnology o ne  by thi  pa ties. o  e a ple  e li ense a  te hnology fo  se in e tain of o
p o ts  in l ing in  a s. This a  te hnology p o i es a se e en i on ent fo  appli ations on s a t a s
an  othe  e i es ith li ite e o y an  p o essing apabilities  an  e ely on o  o e ial a ange ents ith
the li enso s of s h te hnology fo  the ontin e se of these platfo s. These li enso s ay not ontin e to ene
thei  li enses ith s on si ila  te s o  at all  hi h o l negati ely i pa t o net sales. e ha e also ente e  into

oss li ensing ag ee ents ith e tain of o  o petito s that p o i e fo  an e hange of intelle t al p ope ty
in l ing the sha ing of e tain patent ights in o  espe ti e po tfolios. e also ay seek to ente  into a itional oss
li ensing a ange ents ith e tain o petito s as e p s e a itional g o th initiati es. f e a e nable to ente  into



ne  oss li ensing ag ee ents o  ontin e to s essf lly ene e isting oss li ensing ag ee ents  e ay lose o
a ess to e tain te hnologies that e ely pon to e elop e tain of o  p o ts an o be fo e  to ease o elay
e tain g o th initiati es  hi h o l ha e a ate ial a e se effe t on o  b siness.

Ri  R ti  t I t

We face competition that may result in a loss of our market share and/or a decline in our profitability.

 a ketpla e is highly o petiti e  elati ely sat ate an  in easingly onsoli ate . e e pe t these
a ket yna i s to ontin e fo  ne p o t inno ations  an  as o petito s e elop lo e ost p o tion p o esses

o petito s onsoli ate an  othe  o petito s atte pt to ente the a kets in hi h e ope ate. 

o e of o  o petito s ha e la ge  global sto e  bases an  signifi antly g eate  finan ial sales an
a keting  p o tion  ist ib tion  te hni al an  othe  apabilities than e o. These o petito s ay be able to a apt
o e i kly to ne  te hnologi al e i e ents an  hanges in sto e an o eg lato y e i e ents to le e age

thei  s ale to lo e  p o tion osts an p i es an tili e thei  global footp int to in e tain sto e s ith a
nee s in ltiple a kets an  by p o ing a s in lo e  ost geog aphies. n a ition  so e o petito s a e non
p bli o panies an a e the efo e not s b e t to the p bli  o pany e i e ents an elate  e penses that e a e.

e also fa e o petition f o  ne ly establishe o petito s s pplie s of p o ts an sto e s ho hoose to
e elop thei  o n p o ts an se i es.

isting o  ne  o petito s ay e elop p o ts  te hnologies o  se i es that o e effe ti ely a ess o
a kets ith enhan e  feat es an  f n tionality  g eate  le els of integ ation an o  lo e  ost. s the te hnologi al

sophisti ation of o  o petito s an  the si e of the a ket in eases o peting lo ost p o e s o l e e ge an
g o  st onge . These yna i s o l  es lt in e lining a e age selling p i es an  e e  g oss a gins in o
b sinesses. f e annot s ffi iently e e o  p o tion osts o e elop ne p o ts te hnologies o se i es e

ay not be able to o pete s essf lly  an  e ay lose a ket sha e hi h o l ha e a ate ial a e se effe t on
o  b siness  finan ial on ition an es lts of ope ations.

Delays or interruptions in our ability to source raw materials and components used in our products from foreign
countries, as well as trade restrictions on goods imported into the United States, could materially harm our business,
financial condition and results of operations.

ost of o i o hips as ell as e tain othe  a  ate ials se  in o p o ts  a e i po te  f o  s pplie s
lo ate o tsi e of the nite tates  in l ing so e ith ope ations in hina  Tai an  Thailan o aiti. e ha e
e pe ien e  an  ay ontin e to e pe ien e elays an  inte ptions in o ability to obtain ate ials i po te into the

nite tates e to global e ono i o nt ns an t a e is ptions  in l ing elate  to the pan e i .
e ay also e pe ien e s h elays an inte ptions in o s pply hain e to politi al instability  i il n est o  a

in o nt ies f o  hi h e i e tly o  in i e tly so e a  ate ials an  o ponents se in o  p o ts.
itionally the . . go e n ent has i pose ta iffs on i po ts f o  e tain o nt ies  in l ing o nt ies in hi h

o  s pplie s a e lo ate  an ay i pose f the ta iffs an o  t a e est i tions. The f t e stat s of e tain e isting
inte national t a e ag ee ents to hi h the nite tates is pa ty is also n e tain an s h t a e ag ee ents o l be
te inate  o  epla e . ny of these fa to s o l ep ess e ono i  a ti ity  est i t o  a ess to s pplie s an ha e a

ate ial a e se effe t on o b siness  finan ial on ition an es lts of ope ations.

isting ta iffs a e also s b e t to a n be  of n e tainties as they a e i ple ente  in l ing f t e
a st ents an hanges to the p o ts o e e  by a itional ta iffs an to the o nt ies in l e o e l e f o
s h ta iffs. hanges in . . t a e poli y ha e es lte in one o o e fo eign go e n ents  in l ing hina a opting
esponsi e t a e poli ies that ake it o e iffi lt o ostly fo  s to i po t o p o ts  o to p hase p o ts
hi h in l e o ponents f o those o nt ies. itional t a e est i tions ay lea  to in ease  p i es to o
sto e s hi h ay e e e an o  if e a e nable to a hie e in ease  p i es  es lt in lo e ing o a gin on

p o ts sol  an  a e sely affe ting on o b siness  finan ial on ition an  es lts of ope ations.

e annot p e i t the e tent to hi h the . . o  othe  o nt ies ill i pose otas  ties  ta iffs  ta es o
othe si ila est i tions on the i po t o  e po t of goo s in the f t e  no  an e p e i t f t e t a e poli y o  the
te s of any enegotiate t a e ag ee ents an  thei  i pa t on o b siness. The a option an e pansion of t a e
est i tions  the o en e of a t a e a  o  othe  go e n ental a tion elate to ta iffs o t a e ag ee ents o  poli ies



has the potential to a e sely i pa t e an  fo o  p o ts o  osts o  sto e s o  s pplie s  an  the . .
e ono y  hi h in t n o l  ha e a ate ial a e se effe t on o  b siness  finan ial on ition an es lts of
ope ations.

The ongoing military action by Russia in Ukraine has impacted and may continue to have adverse effects on the
global economy, and such effects could materially adversely affect our business, operations, operating results and
financial condition.

n ea ly  ssian fo es la n he signifi ant ilita y a tion against k aine  an  the egion has sin e
e pe ien e  s staine  onfli t an is ption  hi h ay ontin e in an  beyon . o e n ents in the nite

tates  nite  ing o  an  opean nion ha e ea h i pose  e po t ont ols on e tain p o ts an finan ial an
e ono i  san tions on e tain in st y se to s an pa ties in ssia. These a tions an  the b oa e  ssia k aine
onfli t ha e not ha  a ate ial i pa t on the o pany s finan ial on ition o  es lts of ope ations  ho e e  the
ontin ation o  es alation of geopoliti al tensions o  ilita y a tion elate to the onfli t an  the i position of

a itional e ono i  san tions o l  ontin e to a e sely affe t the global e ono y an  finan ial a kets  is pt t a e
an  a ele ate inflationa y p ess es a ong othe  things hi h o l negati ely affe t the e an fo  o  p o ts an
f the  intensify p oble s in the global s pply hain. ltho gh e ha e no ope ations in ssia o  k aine e belie e

e ha e e pe ien e  sho tages in a  ate ials an  in ease  osts fo  t anspo tation an  ene gy e in pa t to the
negati e i pa t of the ssia k aine onfli t on the global e ono y  hi h i pa ts ay pe sist o  o sen as the
onfli t ontin es o  es alates. The onfli t also in eases the isk of etaliato y a ts f o  ssia i pa ting . .
o panies  hi h ay in l e is ptions to o o  o  sto e s o  s pplie s  te hnology inf ast t e  in l ing

th o gh ybe atta k anso atta k o  ybe int sion. The e tent an ation of the ilita y a tion  san tions an
es lting a ket an  e ono i  is ptions a e i possible to p e i t b t o l be s bstantial.

Current and prospective regulations, changes in our product offerings and customer contractual requirements
addressing consumer privacy and data use and security could increase our costs of operations, which could adversely
affect our operations, results of operations and financial condition.

n ope ating a inan ial ay ent a b siness  e anage la ge a o nts of pe sonally i entifiable
info ation of a hol e s  in l ing a hol e na es  a o nt n be s  health a e p o i e  na es an  health sa ings
a o nt n be s  an  si ila  info ation an  a e th s s b e t to la s an  e i e ents elating to ata p i a y an
se ity hi h ontin e to e ol e an  ay be o e in easingly iffi lt to o ply ith. o  e a ple  the alifo nia

ons e i a y t an  the alifo nia i a y ights t gene ally e i e o panies like o s  hi h p o ess
ons e  pe sonal info ation on behalf of thei sto e s to se etain o is lose ons e  pe sonal info ation

solely fo  e tain li ite p poses  in l ing to p o i e se i es to o  sto e s a o ing to the te s of o  sto e
ont a ts. the  states ha e ena te  si ila  ata p i a y la s an eg lations an o  a en e thei  e isting ata p i a y

la s an  eg lations. the o e  to the e tent these la s apply to o  sto e s o  sto e s ha e i pose  an
ay ontin e to i pose a itional p i a y elate  ont a t al obligations on s a he en e to hi h ay e i e

a itional in est ent in eso es an  inte nal p o esses. itionally  as e ontin e to inno ate o  p o ts an
se i es offe ings an  e pan  into ne  lines of b siness an  as the n be of is i tions ena ting p i a y an  elate
la s in eases an  the s ope of these la s an enfo e ent effo ts e pan  e ha e an ay ontin e to be o e s b e t
to a itional ata p i a y an  se ity legal e i e ents an eg lations s h as . e p o ts an se i es e

e elop ay also e i e that e obtain an etain o e pe sonally i entifiable info ation fo  a longe pe io  of ti e
than e ha e one histo i ally. e ha e in e  signifi ant e penses to eet the obligations of ent p i a y elate
la s an  e i e ents  an  e e pe t to ontin e to in  these as ell as a itional e penses if e be o e s b e t to
a itional p i a y elate  la s an eg lations  hi h ill ontin e to ne essitate s aking hanges to o  inte nal
p o esses p o e es an  syste s. ail e to o ply ith e isting o f t e ata p i a y an  se ity la s eg lations
an  e i e ents to hi h e a e o be o e s b e t o l es lt in fines  san tions  penalties  i il la s its o  othe
a e se onse en es as ell as loss of sto e  an  ons e  onfi en e  hi h o l  ate ially a e sely affe t o
es lts of ope ations  o e all b siness an ep tation. The legal  politi al an  b siness en i on ents in these a eas a e
api ly hanging an s bse ent legislation eg lation litigation  o t lings o  othe  e ents o l  e pose the
o pany to in ease  p og a  osts  liability an  ep tational a age.



New and developing technology solutions and products could make our existing technology solutions and products
obsolete or irrelevant, and if we are unable to introduce new products and services in a timely manner, our business
could be materially adversely affected.

The a kets fo o p o ts an  se i es a e s b e t to te hnologi al hanges f e ent int o tions of ne
p o ts an  se i es e ol ing in st y stan a s an hanging sto e p efe en es an e an s. n pa ti la  the
ise in the a option in igital pay ent syste s o obile pay ents ay ake physi al a s less att a ti e as a etho

of pay ent. obile pay ents offe  ons e s an alte nati e etho  to ake p hases itho t the nee  to a y a
physi al a an  o l  if i ely a opte  e e the n be  of inan ial ay ent a s iss e  to ons e s. n
a ition  othe  ne  an  e eloping te hnology sol tions an  p o ts o l ake o e isting te hnology sol tions an
p o ts obsolete o i ele ant.

 ability to enhan e o  ent p o ts an  se i es an  to e elop an  int o e inno ati e p o ts an
se i es that a ess the in easingly sophisti ate nee s of o  sto e s ill signifi antly affe t o  f t e
s ess. e ay not be s essf l in e eloping a keting o  selling ne p o ts an  se i es that eet these
hanging e an s. n a ition  e ay e pe ien e iffi lties that o l  elay o  p e ent the s essf l e elop ent

int o tion o  a keting of these se i es o  o  ne se i es an  enhan e ents ay not a e ately eet the
e an s of the a ketpla e o  a hie e a ket a eptan e. f e o not o plete o  gain a ket a eptan e of ne

p o ts  se i es an  te hnologies  it o l  likely ha e a ate ial a e se effe t on o  ability to etain e isting
sto e s o  att a t ne  ones. o  e a ple  one of o g o th oppo t nities is the ontin e t ansition to al inte fa e

a s by . . a  iss ing banks. anks ay be elaye  in t ansitioning to the iss an e of al inte fa e 
a s e to in ease  osts an  othe  fa to s. f these entities o not eploy al inte fa e  te hnology o o so

less i kly an o  o pletely than e e pe t  o  ability to g o o l be signifi antly affe te hi h o l ha e a
ate ial a e se effe t on o b siness  finan ial on ition an es lts of ope ations.

 ability to e elop an  eli e ne p o ts an se i es s essf lly ill epen  on a io s fa to s
in l ing o  ability to

• effe ti ely i entify an apitali e pon oppo t nities in ne an  e e ging p o t a kets
• in est eso es in inno ation an esea h an  e elop ent
• o plete an  int o e ne p o ts an  integ ate  se i es sol tions in a ti ely anne
• li ense any e i e thi pa ty te hnology o  intelle t al p ope ty ights
• alify fo  an obtain e i e  in st y o plian e fo o p o ts
• effe ti ely anage the s pply hain an elate  isks
• o ply ith appli able ata p ote tion eg lations an
• etain an hi e pe sonnel e pe ien e  in e eloping ne p o ts an  se i es.

itionally  oppo t nities to o bine o  pa kage p o ts an se i e offe ings an the ability to oss sell
p o ts an  se i es a e iti al to e aining o petiti e in o  in st y. s a es lt  pa t of o  b siness st ategy is to

e elop ne p o ts an se i es that ay be se  in on n tion ith o in a ition to o e isting offe ings. f e
a e nable to i entify a e ate oppo t nities to oss sell o p o ts an  se i es  this ay ha e a ate ial a e se
effe t on o  b siness  finan ial on ition an  es lts of ope ations.

Our failure to operate our business in accordance with the standards of the PCI Security Standards Council or other
industry standards applicable to our customers, such as Payment Card Brand compliance standards, could have a
material adverse effect on our business.

any of o  sto e s iss e thei  a s on the net o ks of the ay ent a  an s that a e s b e t to the
stan a s of the e ity tan a s o n il o othe  stan a s an  ite ia elating to se i e p o i e s an
p o e s  fa ilities  p o ts an physi al an logi al se ity hi h e st satisfy in o e  to be eligible to s pply
p o ts an  se i es to s h sto e s. ost of o  ont a t al a ange ents ith o  sto e s ay be te inate  o

sto e s ay ease oing b siness ith s  if e fail to o ply ith these stan a s an  ite ia.

e ake signifi ant in est ents in o  net o k of high se ity fa ilities in o e  to eet these stan a s an
ite ia in l ing in est ents e i e to satisfy hanges a opte  f o  ti e to ti e in thei  espe ti e stan a s an
ite ia. the  in est ents ay be ostly  an if e a e nable to ontin e to eet these stan a s an  ite ia  e ay



be o e ineligible to p o i e p o ts an  se i es that ha e onstit te in the past an i po tant pa t of o  e en e an
p ofitability. o the yea  en e  e e be   the ast a o ity of the p o ts e p o e an se i es e
p o i e e e s b e t to o plian e ith the stan a s of one o o e of the ay ent a  an s. f e e e to lose
o plian e ith one o o e of the stan a s of the ay ent a  an s o of the e ity tan a s o n il fo

one o  o e of o  fa ilities  e ay lose the ability to p o e a s fo o  p o i e se i es to banks iss ing e it o
ebit a s on the net o ks of the ay ent a  an s. itionally e tain of o fa ilities ope ate n e  a ian es

of e tain of these stan a s. f s h a ian es a e not g ante in the f t e o  if e a e e i e to o e o alte a
fa ility in o e  to aintain o plian e  e ay in  signifi ant osts an elays  o  ay lose o  ability to offe
se i es in that fa ility  hi h o l be is pti e to o  b siness an  ha e an a e se effe t on o  sto e
elationships an  finan ial es lts. f  as a es lt of non o plian e ith stan a s of the  e ity tan a s o n il

o  othe stan a s of the ay ent a  an s e a e not able to p o e a s fo  o  p o i e se i es to any o all of
the iss e s iss ing ebit o  e it a s on s h net o ks  e o l  lose a s bstantial n be  of o  sto e s hi h
o l ha e a ate ial a e se effe t on o  b siness  finan ial on ition an  es lts of ope ations.

Environmental, health and safety laws and regulations, including climate change regulations, expose us to liability
and any such liability may have a material adverse effect on our business.

e a e s b e t to en i on ental  health an  safety la s an  eg lations in ea h is i tion in hi h e
ope ate. h eg lations go e n  a ong othe  things  e issions of poll tants into the ai  aste ate  is ha ges  aste

isposal  the in estigation an e e iation of soil an g o n ate  onta ination  an  the health an  safety of o
e ployees. o  e a ple  the han ling of e tain ate ials an  e ip ent e se in o  p o tion p o esses is s b e t
to health an  safety an  en i on ental la s an  eg lations. e a e also e i e  to obtain en i on ental pe its f o
go e n ental a tho ities fo e tain of o  ope ations. f e iolate o  fail to o ply ith these la s eg lations o
pe its  e o l be fine o othe ise san tione by eg lato s.

s ith othe  o panies engage  in si ila  a ti ities o  that o n o  lease eal p ope ty  e fa e inhe ent isks
of en i on ental liability at o  ent an  histo i al p o tion fa ilities. e tain en i on ental la s i pose st i t
an in e tain i stan es oint an  se e al liabilities on ent o p e io s o ne s o ope ato s of eal p ope ty fo
the ost of the in estigation e o al o  e e iation of ha a o s s bstan es as ell as liability fo  elate  a ages to
nat al eso es. n a ition  e ay is o e  ne fa ts o  on itions that ay hange o  e pe tations o  be fa e

ith hanges in en i on ental la s o  thei  enfo e ent that o l in ease o liabilities. the o e  o  osts of
o plying ith ent an f t e en i on ental an health an safety la s  o  o  liabilities a ising f o  past o  f t e
eleases of  o e pos e to  eg late  ate ials  ay ha e a ate ial a e se effe t on o b siness  finan ial on ition

an  es lts of ope ations.

The in easing on e n o e  li ate hange has es lte  in a b oa ange of p opose  an p o lgate fe e al
state an  lo al eg lations ai e  at itigating the effe ts of li ate hange  in l ing eg lating e ission of a bon

io i e  ethane an  othe   e issions  an ating e y ling of plasti  ate ials  i posing ene gy o  a bon o
othe aste ta es an  effe t ating othe go e n ental ha ges an  an ates. e a se e se ate ials in any of o
p o ts an  engage in p o tion p o esses that ay be the s b e t of e tain of these eg lations  if ena te  s h
eg lations o l  es lt in a itional osts an  a e se effe ts on o  b siness in the fo  of (i) a itional ta es

(ii) potential fines fo  non o plian e  (iii) est i tions on o tp t (i ) a itional e pen it es to eithe p hase ne o
o ify e isting e ip ent o p o esses ( ) e i e a isition o  t a ing of e ission allo an es an o  ( i) in ease

osts in the p i e of ene gy an o  in p o ing alte nati e o  a itional a ate ials f o  o  s pplie s. 

li ate hange eg lation ontin es to e ol e  an  hile it is not possible to a ately esti ate eithe  a
ti etable fo  i ple entation o  o f t e o plian e osts elating to i ple entation s h eg lation o l ha e a

ate ial a e se effe t on o b siness  es lts of ope ations  finan ial position  apital e pen it es an ep tation.

These e elop ents an  f the  legislation that is likely to be ena te  o l negati ely affe t o
ope ations. hanges in health an safety o en i on ental eg lations o l  in ease o p o tion osts  hi h o l
ha e a ate ial a e se effe t on o  b siness  finan ial on ition an es lts of ope ations.



Ri R ti t  O hi  C St

Our majority stockholders have the ability to control significant corporate activities, which may result in the
Company taking actions that other stockholders did not approve, and their ownership of a significant percentage of
our outstanding common stock may adversely impact the liquidity and trading price of our stock.

T i o  a ifi apital a tne s ( n ) i ite a tne ship an  T i o  a ifi  apital a tne s ( n )
 i ite a tne ship ( olle ti ely  the T i o  n s )  affiliate ith a allel ity (fo e ly kno n as T i o

a ifi  apital) o n app o i ately  of o  o on sto k  in the agg egate  as of e e be   . ontin ation
of this on ent ate o ne ship o l es lt in a li ite a o nt of sha es being a ailable to be t a e  in the a ket
es lting in e e  li i ity. itionally  the p i e of o o on sto k has e pe ien e  olatility e to the li ite

n be of sha es a ailable to t a e on the open a ket.

lso  as a es lt of thei o ne ship  the T i o  n s  so long as they olle ti ely hol  a a o ity of o
o tstan ing sha es  ill ha e the ability to ont ol the o t o e of atte s s b itte to a ote of all sto khol e s an
th o gh o  boa  of i e to s  the ability to ont ol e ision aking ith espe t to o b siness i e tion an
poli ies. atte s o e hi h the T i o  n s  i e tly o  in i e tly  e e ise ont ol in l e

• ele tion of i e to s
• e ge s an othe  b siness o bination t ansa tions  in l ing p opose t ansa tions that o l es lt in

o  sto khol e s e ei ing a p e i  p i e fo  thei  sha es
• othe  a isitions o  ispositions of b sinesses o  assets
• in en e of in ebte ness an  the iss an e of e ity se ities
• ep hases of sto k an pay ent of i i en s  an
• the iss an e of sha es to anage ent n e  o  in enti e plans an  othe  e e ti e o pensation atte s.

The sha es of o  o on sto k hel  by the T i o  n s a e egiste e fo  esale hi h eans that they ay
be offe e  an  sol  to the p bli  no  o  in the f t e itho t ega  to the ol e li itations n e  le  of the

e ities t. f an hen so e o  all of these sha es a e sol by the T i o  n s o  the pa ti ipants in thei  f n s
eithe  th o gh sale on the open a ket  th o gh p i ately negotiate t ansa tions o  th o gh a ist ib tion to the
pa ti ipants in thei  f n s  o if it is pe ei e that they ill be sol  the a ket p i e of o  o on sto k o l

e line.

Conflicts of interest may arise because directors who are principals of our largest stockholder constitute a substantial
portion of our board of directors.

ess s. a ley ea an an  i holas ete s  ho a e offi e s o  affiliates of a allel  ity (an its
p e e esso )  se e on o  boa  of i e to s. The T i o  n s o a o ity sto khol e s  a e f n s ont olle by

a allel  ity an  its affiliates. a allel  ity an  entities ont olle  by it ay in the f t e hol  e ity inte ests
in entities that i e tly o  in i e tly o pete ith s  an  o panies in hi h it ently in ests ay begin i e tly o
in i e tly o peting ith s. s a es lt of these elationships  hen onfli ts bet een the inte ests of a allel

ity on the one han  an of o othe sto khol e s on the othe han a ise  these i e to s ay not be
isinte este . ltho gh o i e to s an offi e s ha e a ty of loyalty to s n e ela a e la  an  o  e tifi ate of

in o po ation t ansa tions that e ente into in hi h a i e to  o  offi e  has a onfli t of inte est a e gene ally
pe issible so long as ( ) the ate ial fa ts elating to the i e to s o offi e s elationship o  inte est as to the
t ansa tion a e is lose  to o boa  of i e to s an  a a o ity of o isinte este i e to s app o es the t ansa tion
( ) the ate ial fa ts elating to the i e to s o  offi e s elationship o  inte est as to the t ansa tion a e is lose to o
sto khol e s an  a a o ity of o isinte este  sto khol e s app o e the t ansa tion o  ( ) the t ansa tion is othe ise
fai  to s.  e tifi ate of in o po ation also p o i es that any p in ipal offi e  e be anage  an o  e ployee of

a allel  ity o  any entity that ont ols  is ont olle by o n e  o on ont ol ith a allel ity (othe  than
any o pany that is ont olle by s) o any in est ent f n s anage  by a allel  ity ill not be e i e to
offe any t ansa tion oppo t nity of hi h they be o e a a e to s an o l  take any s h oppo t nity fo the sel es
o offe it to othe o panies in hi h they ha e an in est ent  nless s h oppo t nity is offe e to the  solely in thei
apa ities as o i e to s.



Securities analysts may not publish favorable research or reports about our business or may publish no information
at all, which could cause our stock price or trading volume to decline.

The t a ing a ket fo o  o on sto k o l be infl en e  to so e e tent by the esea h an  epo ts that
in st y o  finan ial analysts p blish abo t the o pany an  o b siness. e o not ont ol these analysts.

isto i ally  e ha e not att a te s bstantial esea h o e age  an  the analysts ho p blish info ation abo t o
o on sto k ay ha e elati ely little e pe ien e ith s  hi h o l  affe t thei  ability to a ately fo e ast o
es lts an  o l  ake it o e likely that e fail to eet thei  esti ates. n the e ent e obtain a itional se ities o

in st y analyst o e age  if any of the analysts ho o e s p o i e ina ate o  nfa o able esea h o  iss e an
a e se opinion ega ing o  sto k p i e o  sto k p i e o l  e line. f one o  o e of these analysts ease o e age
of s o fail to p blish epo ts o e ing s eg la ly e o l  lose isibility in the a ket  hi h in t n o l  a se o
sto k p i e o  t a ing ol e to e line.

If we fail to meet the continued listing standards of the Nasdaq Global Market, our common stock may be delisted,
which may adversely affect the market price and liquidity of our common stock.

 o on sto k is ently t a e on the as a  lobal a ket. n o e to aintain o listing on as a
e st aintain e tain finan ial an  sha e ist ib tion ta gets  in l ing aintaining a ini  n be  of p bli

sto khol e s  a ini  n be of p bli ly hel  sha es a ini  a ket al e of p bli ly hel  sha es an  a
ini bi p i e in a ition to eeting e tain o po ate go e nan e e i e ents. The e an be no ass an e that e
ill be able to aintain o plian e ith the e i e ents fo  ontin e  listing of o  o on sto k on as a . f o

o on sto k is eliste  an e a e nable to list o  o on sto k on anothe  . . national se ities e hange e
e pe t o  se ities o l be ote  on an o e the o nte  a ket. ny elisting f o  as a o l es lt in
signifi ant ate ial a e se onse en es fo  o sto khol e s  in l ing li ite a ailability of a ket otations fo
o o on sto k an e e  li i ity fo the t a ing of o se ities. the onse en es o l in l e a loss of
onfi en e by in esto s  sto e s s pplie s an  e ployees  an  an a e se effe t on o  ability to obtain finan ing to
ontin e ope ations.

Our business and operations could be negatively affected by stockholder activism and securities litigation.

to khol e  a ti is hi h o l  take any fo s o  a ise in a a iety of sit ations has be o e in easingly
p e alent in e ent yea s. n eb a y   tea boat apital a tne s aste  n   ( tea boat ) eli e e  a
noti e to s in i ating its intent to no inate its anaging e be  as a i e to  an i ate to stan  fo  ele tion as a

i e to at o ann al eeting of sto khol e s hi h as p e e e by iti is s p bli ly e p esse  by an affiliate
tea boat ega ing the o pany s st ategi i e tion apital allo ation p io ities an  o po ate go e nan e. The
o pany is e al ating this p po te  no ination. n affiliate of tea boat has iti i e s an e o l fa e
iti is f o othe s fo  isks asso iate ith a allel ity s ont olling o ne ship inte est in the o pany. e

o l be o e o e p one to sto khol e  a ti ist e an s in the e ent a allel ity e es its o ne ship in the
o pany. itionally  e ha e in the past been s b e t to se ities litigation follo ing olatility in the p i e of o
o on sto k  an ay again be s b e t to se ities litigation  in l ing as a es lt of the olatility in the p i e of o
o on sto k elate to sto khol e  a ti is  o  othe ise. 

to khol e  a ti is  in l ing potential p o y ontests an  a an e sto khol e  p oposals  an  se ities
litigation o l  es lt in s bstantial osts an i e t anage ent s an  o  oa  of i e to s  attention an eso es
f o o  b siness. itionally  sto khol e  a ti is o  se ities litigation o l  gi e ise to pe ei e n e tainties as
to o  f t e  a e sely affe t o  elationships ith sto e s an  ake it o e iffi lt to att a t an  etain alifie
pe sonnel. These atte s o l  also hin e  the e e tion of o  b siness an  g o th st ategies o  onst ain o  apital

eploy ent oppo t nities. the  the p i e of o  o on sto k o l  be s b e t to signifi ant fl t ation o  othe ise
be a e sely affe te . ny a e se ete ination in litigation o l  also s b e t s to signifi ant liabilities. 

Certain provisions of our organizational documents and other contractual provisions may make it difficult for
stockholders to change the composition of our board of directors and may discourage hostile takeover attempts that
some of our stockholders may consider to be beneficial.

e tain p o isions of o a en e an estate e tifi ate of in o po ation an byla s ay ha e the effe t of
elaying o p e enting hanges in ont ol if o boa of i e to s ete ines that s h hanges in ont ol a e not in the



best inte ests of s an  o  sto khol e s. The p o isions in o  a en e  an  estate  e tifi ate of in o po ation an
byla s in l e  a ong othe  things  the follo ing

• the ability of o  boa of i e to s to iss e sha es of p efe e  sto k an to ete ine the p i e an othe
te s  in l ing p efe en es an  oting ights  of those sha es itho t sto khol e  app o al

• follo ing the ti e that the T i o  n s an  thei  affiliates ease to benefi ially o n a a o ity of o
o on sto k  sto khol e  a tion ay only be taken at a spe ial o  eg la  eeting an  not by itten
onsent  an  spe ial eetings ay only be alle by a a o ity of the total n be of i e to s that e
o l  ha e if the e e e no a an ies on o  boa  of i e to s

• a an e noti e p o e es an  info ation an  is los e e i e ents fo  no inating an i ates to o
boa of i e to s o p esenting atte s at sto khol e  eetings  an

• allo ing only o  boa  of i e to s to fill a an ies on o  boa  of i e to s.

e ha e ente e  into a i e to  no ination ag ee ent (the i e to  o ination g ee ent ) ith the T i o
n s that p o i es the T i o  n s the ight to esignate no inees fo  ele tion to o  boa of i e to s fo  so long as

the T i o  n s olle ti ely benefi ially o n  o o e of the total n be  of sha es of o  o on sto k then
o tstan ing. The n be of no inees that the T i o n s a e entitle to esignate n e  the i e to  o ination

g ee ent bea s the sa e p opo tion to the total n be  of e be s of o boa  of i e to s as the n be of sha es
of o on sto k benefi ially o ne by the T i o  n s bea s to the total n be  of sha es of o on sto k
o tstan ing  o n e  p to the nea est hole n be . n a ition  the T i o  n s a e entitle to esignate the
epla e ent fo  any of its boa  esignees hose boa  se i e te inates p io  to the en of s h esignee s te
ega less of the T i o  n s benefi ial o ne ship at s h ti e. The T i o n s also ha e the ight to ha e thei
esignees pa ti ipate on o ittees of o boa of i e to s s b e t to o plian e ith appli able la  an  sto k

e hange les. The i e to  o ination g ee ent ill te inate hen the T i o  n s olle ti ely o n less than
of o o tstan ing o on sto k.

e ha e ele te  in o  e tifi ate of in o po ation not to be s b e t to e tion  of the ela a e ene al
o po ation a  an anti takeo e  la . n gene al e tion p ohibits a p bli ly hel ela a e o po ation f o

engaging in a b siness o bination s h as a e ge ith a pe son o g o p o ning o o e of the o po ation s
oting sto k fo  a pe io  of th ee yea s follo ing the ate the pe son be a e an inte este  sto khol e  nless ( ith
e tain e eptions) the b siness o bination o the t ansa tion in hi h the pe son be a e an inte este  sto khol e  is

app o e in a p es ibe anne . o ingly  e ill not be s b e t to any anti takeo e  effe ts of
e tion . o e e o  e tifi ate of in o po ation ontains p o isions that ha e the sa e effe t as e tion

e ept that they p o i e that the T i o n s thei affiliates (in l ing any in est ent f n s anage by T i o ) an
any pe son that be o es an inte este  sto khol e  as a es lt of a t ansfe of o o e of o oting sto k by the
fo going pe sons to s h pe son a e e l e f o  the inte este  sto khol e  efinition in o  e tifi ate of
in o po ation an  a e the efo e not s b e t to the est i tions set fo th the ein that ha e the sa e effe t as e tion . 

hile these p o isions ha e the effe t of en o aging pe sons seeking to a i e ont ol of the o pany to
negotiate ith o boa of i e to s  they o l  enable the boa of i e to s to hin e  o  f st ate a t ansa tion that
so e o  a a o ity of o  sto khol e s ight belie e to be in thei  best inte ests an  in that ase ay p e ent o

is o age atte pts to e o e an epla e in bent i e to s. n a ition  the potential iss an e of p efe e sto k
ay elay o p e ent a hange in ont ol of s o  is o age bi s fo o  o on sto k at a p e i o e  the a ket

p i e. t ay also a e sely affe t the a ket p i e an  the oting an othe  ights of the hol e s of o o on sto k as
it o l be iss e ith oting  li i ation i i en  an othe  ights s pe io  to the ights of o  o on sto k.

n a ition  these p o isions ay f st ate o  p e ent any atte pts by o  sto khol e s to epla e o  e o e o
ent anage ent by aking it o e iffi lt fo sto khol e s to epla e e be s of o  boa of i e to s hi h is

esponsible fo  appointing the e be s of o  anage ent.
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We are required to comply with complex laws and regulations in the United States and other countries and are
exposed to business risks associated with our international business.

e a e s b e t to n e o s e ol ing an  o ple  la s an eg lations hi h apply  a ong othe  things  to
finan ial epo ting stan a s o po ate go e nan e  ata p i a y  ta  t a e eg lations  en i on ental eg lations an
pe it e i e ents  e po t ont ols  o petiti e p a ti es  an  labo  an health an  safety la s an eg lations in ea h

is i tion in hi h e ope ate. Tho gh e ently ha e li ite inte national ope ations  the e pansion the eof in the
f t e ay in easingly e pose s to isks asso iate  ith inte national b siness ope ations  in l ing politi al
instability (e.g.  the th eat of o  a t al a  te o ist atta ks o i il n est) in onsistent eg lations a oss is i tions

nanti ipate  hanges in the eg lato y en i on ent  an  i po t an  e po t est i tions. ny of these e ents ay affe t
o e ployees ep tation b siness o  finan ial es lts as ell as o  ability to eet o  ob e ti es.

e ay not be in f ll o plian e at all ti es ith the la s an eg lations to hi h e a e s b e t an e
ay not ha e obtaine the pe its a tho i ations o li enses that e nee . ny fail e to o ply ith appli able la s

o  eg lations o l es lt in fines o  san tions. n s h a ase o  if any of these inte national b siness isks e e to
ate iali e  the e o l be a ate ial a e se effe t on o b siness  finan ial on ition an  es lts of ope ations.

Our business and financial results may be materially adversely affected by various legal and regulatory proceedings.

e a e s b e t to legal p o ee ings  la s its an  othe  lai s in the no al o se of b siness an  o l
be o e s b e t to a itional lai s in the f t e  so e of hi h o l be ate ial.  f t e a e se ling  settle ent
o  nfa o able e elop ent o l es lt in ha ges that o l  ha e a ate ial a e se effe t on o b siness ope ating
es lts o  finan ial on ition. n a ition  litigation an be ostly  an  the e penses an  a ages a ising f o  any

liability o l ha  o  b siness. the o e  o  ins an e ay not be a e ate to o e lai s against s o  any
liability that ay be i pose on s.

It  1B. Unresolved Staff Comments

one.

It  2. Properties

nfo ation ega ing ea h of o  fa ilities  hi h ay in l e ltiple leases at ea h lo ation  is set fo th
belo .

 S O
L ti    O ti    F t    L

ittleton  olo a o . . . . . . . . . inan ial ay ent a p o tion o po ate fa ility    ease
ose ille  innesota. . . . . . . .

 
inan ial ay ent a  p o tion  a pe sonali ation

se i es  a  pa kaging se i es  f lfill ent   ease
o t ayne n iana . . . . . . . . inan ial ay ent a p o tion  ease
ash ille  Tennessee. . . . . . . .

 
inan ial ay ent a  pe sonali ation se i es  instant

iss an e  f lfill ent    ease

It  3. Legal Proceedings

Smart Packaging Solutions SA v. CPI Card Group Inc.

n p il a t a kaging ol tions  ( ) file a patent inf inge ent la s it against the
o pany in the nite tates ist i t o t fo  the ist i t of ela a e seeking an nspe ifie  a o nt of a ages an

e itable elief. n the o plaint   alleges that the o pany inf inge fo  patents that has e l si ely li ense
f o  eini s aTe h Teo anta. The patents all elate to antenna te hnology.  alleges that the o pany
in o po ates the patente  te hnology into its p o ts that se onta tless o ni ation. The o pany oes not
p o e antennas it p hases e tain antenna elate  o ponents f o   an  a n be of othe  s pplie s. The

o pany s otion to is iss the o plaint is ently pen ing. itionally  a thi  pa ty  nfineon has file e ests



fo  nte  a ties e ie  ( ) p o ee ings on e ning ea h of the fo patents. s a es lt  the ela a e ist i t
o t staye  the ase pen ing esol tion of the e ests fo  e ie . The nite tates atent ffi e has instit te

p o ee ings ith espe t to all of the  e ests. The ent p o ee ings in the patent offi e a e s he le  to n
th o gh epte be . ho l  the patents s i e e ie by the nite  tates atent ffi e  the o pany inten s to

efen  the s it igo o sly. o e e  no ass an e an be gi en that this atte  ill be esol e fa o ably.

n a ition to the atte  es ibe abo e  the o pany ay be s b e t to o tine legal p o ee ings in the
o ina y o se of b siness. The o pany belie es that the lti ate esol tion of any s h atte s ill not ha e a

ate ial a e se effe t on its b siness  finan ial on ition o es lts of ope ations.

It  . Mine Safety Disclosures

ot appli able. 

PART II

It  5. Market for Registrant�s Common Equity, Related Stockholder Matters, and Issuer Purchases of Equity
Securities

t

o on sto k t a es on the as a lobal a ket n e the sy bol T . 

H

The e e e t enty fi e sto khol e s of e o  as of a h . This fig e oes not in l e an esti ate of
the in ete inate n be of benefi ial hol e s hose sha es ay be hel  of e o  by b oke age fi s an  lea ing
agen ies.

Di i

e o not ently e pe t that any ash o  othe  i i en s ill be pai  to hol e s of o  o on sto k in the
nea  f t e. ny f t e ash i i en o othe i i en e la ations a e s b e t to the ete ination of the o pany s
boa of i e to s.

R h

The e e e no sha es ep hase  ing the yea s en e  e e be  an  .

It  6.

ese e

It  . Management�s Discussion and Analysis of Financial Condition and Results of Operations

You should read the following discussion in conjunction with the consolidated financial statements and the
notes to those statements included elsewhere in this Annual Report on Form 10-K. This discussion and analysis contains
forward-looking statements that involve risks, uncertainties and assumptions. Our actual results may differ materially
from those anticipated in these forward-looking statements as a result of certain factors, some of which are not within
our control. See "Risk Factors" and �Cautionary Statement Regarding Forward-Looking Statements.�

C  O i  

e a e a pay ent te hnology o pany an  lea ing p o i e of o p ehensi e inan ial ay ent a
sol tions in the nite tates. e efine inan ial ay ent a s as e it ebit an  epai ebit a s (as efine
belo ) iss e  on the net o ks of the ay ent a  an s  ( isa  aste a e i an p ess an is o e ).



e efine epai ebit a s  as ebit a s iss e on the net o ks of the ay ent a  an s b t not linke  to a
t a itional bank a o nt. e also offe an instant a iss an e sol tion  hi h p o i es sto e s the ability to iss e a
pe sonali e  ebit o  e it a  ithin the bank b an h to in i i al a hol e s. e ha e establishe  a lea ing
position in the inan ial ay ent a sol tions a ket th o gh o e than yea s of e pe ien e.

e se e a i e se set of se e al tho san  sto e s hi h in l es i e t sto e s an in i e t sto e
elationships he eby p o i es inan ial ay ent a sol tions to a sto e  th o gh a o p e i e o i e

(as efine  belo ).  sto e s in l e so e of the la gest iss e s of ebit an e it a s in the nite tates  the
la gest epai  ebit a  p og a  anage s in the nite  tates  n e o s finan ial te hnology o panies
( finte hs ) as ell as in epen ent o nity banks e it nions an  o p e i e o i e s. e efine o p

e i e o i e s  as eselle  o  a p o esso  o gani ations that assist s all a iss e s  s h as e it nions  ith
anaging thei  e it an ebit a p og a s  in l ing anaging the inan ial ay ent a  iss an e p o ess  o e

banking ope ations an othe  finan ial se i es.

e se e o sto e s th o gh a net o k of high se ity p o tion an  a se i es fa ilities in the nite
tates  ea h of hi h is a ite fo  o plian e ith the stan a s of the ay ent a n st y e ity tan a s
o n il (the e ity tan a s o n il ) by one o o e of the ay ent a  an s. any of o  sto e s

e i e s to o ply ith  e ity tan a s o n il e i e ents that elate to the p o ision of o p o ts an
se i es.  net o k of high se ity p o tion fa ilities allo s s to opti i e o  sol tions offe ings an  to se e the
nee s of o  i e se sto e  base.

i en by a o bination of o  st ong elationships  ality  te hnology an inno ation e belie e e ha e
st ong positions in the follo ing a kets

• the . . p epai  ebit a ket  in l ing the la gest . . epai  ebit a  p og a  anage s

• the . . s all to i si e finan ial instit tions a ket  hi h in l es in epen ent o nity banks an
e it nions

• the . . la ge iss e  a ket  se ing so e of the la gest . . ebit an  e it a  iss e s  an

• the . . finte h a ket  he e e p o e an  pe sonali e inan ial ay ent a s fo  finan ial
te hnology o panies.

T    F t  A ti   Fi i  P

e belie e the follo ing key fa to s ay ha e a eaningf l i pa t on o  b siness pe fo an e an ay
negati ely infl en e o  finan ial an ope ating es lts

• e ha e e pe ien e  an  e pe t to ontin e to e pe ien e  labo  a ailability iss es  pa ti la ly in the
o pany s p o tion fa ilities. n the yea  en e  e e be   the o pany in e  in ease

e ployee o pensation an e iting e penses in ost of ales an pe ating penses hi h e e pe t to
ontin e th o gho t  an beyon  as the o pany ontin es to a ti ely e it a itional e ployees an  is

affe te  by inflationa y p ess e. lso as a es lt of labo  sho tages an  s pply hain onst aints  as es ibe
belo  the o pany has e pe ien e  e ten e  p o tion lea  ti es in so e a eas of the b siness an

iffi lty eeting so e sto e s  eli e y e pe tations. e ontin e to p oa ti ely onito  assess an  take
steps to ini i e is ptions an elays in p o tion an  a e seeing i p o e ents  ho e e  is ptions an

elays that ha e p e io sly a se  the o pany to lose o elay sto e  oppo t nities o l eo  again o
o sen in  an  beyon .

• e ha e e pe ien e  an  ontin e to e pe ien e  inflationa y p ess e in o  s pply hain  as ell as elays
an  iffi lties in so ing key ate ials an  o ponents nee e  fo  o p o ts. ltho gh e a e seeing
i p o e ents in e tain a eas s h iss es as ell as othe  fa to s s h as staffing hallenges  ha e ontin e
to st ain the global s pply hain net o k hi h has es lte  in in ease  osts of e tain a  ate ials an
o ponents  in ease  shipping osts  f eight an  logisti s elays  longe  lea  ti es  sho tages of a  ate ials
e se in o p o ts s h as the on going global i o hip sho tage  an



np e i tability. e tain of o s pplie s ha e also e i e s to pla e o e s that o it s to p hase goo s
a yea o o e in a an e of o  anti ipate p o tion nee hi h is a signifi ant hange f o the histo i al
p a ti e of pla ing p hase o e s fo eli e y ithin eeks of the anti ipate  p o tion nee . hile e a e
taking a tions to li it the i pa t of the yna i s es ibe  abo e  in l ing o piling b ffe  sto k  e e pe t
to e pe ien e s pply hain i pa ts on o b siness hi h ay i pa t o  ability to eet sto e  e an  in
f t e pe io s. e also belie e so e of o sto e s ay ha e anti ipate  o  ay anti ipate in the f t e
s pply hain elate  elays an o espon ingly ha e in ease  o  ay seek to in ease  thei  o n in ento y
of the o pany s p o ts on han hi h has es lte  an  ay es lt in less e an  fo  o  p o ts in the
f t e. lso  geopoliti al n e tainties asso iate  ith the ongoing ssia an k aine onfli t as ell as

 i pa ts in hina  ha e eate a itional s pply hain is ptions on a a o e ono i  le el.
h e ents ay f the  o po n the o pany s s pply hain hallenges. itionally  e tain i o hip

p o e s ha e li ite  the types of i o hips that they p o e  hi h ill affe t o  ability to ontin e to
p o i e lo e ost onta t i o hips fo  e tain of o  sto e s. This o l  a se s an  affe te sto e s
to ig ate to o e e pensi e i o hip options o  to onta tless a s at a faste  pa e than e pe te  hi h

ay be is pti e fo  the o pany an  affe te  sto e s. hile e ay be able to pass on so e of o
in ease  labo  an  ate ial osts to o  sto e s  ost inflation has in ease  at a faste pa e than anti ipate
an e e pe t these fa to s ill i pa t p ofitability th o gho t an beyon . n a ition gi en that a

ate ials in ento y is e ogni e on a fi st in fi st o t basis  e e pe t the i pa t of in easing a ate ials
osts to be eali e  into o  state ent of ope ations th o gho t an possibly beyon .

• e on  a e  pay ent a s feat e a o e a e ith e o e e  o ean bo n  plasti  ( )  hi h
e histo i ally ha e so e f o  aiti an  p o esse sing single so e s pplie s. e to politi al instability

an  othe  fa to s as ell as the s pply hain onst aints es ibe  abo e e ha e fa e hallenges in obtaining
onsistent s pply of  f o  aiti. e e ently began so ing  f o  Thailan  an  the s pply hain

fo this ate ial in l es single so e s pplie s si ila  to the ate ials so e f o aiti. e ha e teste
this ate ial an  belie e that a s that in o po ate the ate ial eet o  e ee  appli able ality stan a s
an  e belie e e ill be able to p o e s ffi ient s pply f o  this ne  so e o nt y. o e e if e
en o nte p o tion hallenges ith this ate ial o  a e nable to obtain a e ate o  onsistent s pply f o
the so e o nt y  e ay not ha e s ffi ient s pply of  to eet sto e e an  fo  o  e on  a e
a s. The o pany ontin es to a ti ely onito  an anage its s pply hain  in l ing o piling b ffe

sto k of ate ials an e al ating alte nati e s pplie s an  so es fo   b t it is n e tain ho  iss es in
aiti an  othe  fa to s in the s pply hain ill affe t o  ability to ontin e obtaining s ffi ient .

itionally  alte nati e s pplie s of  in othe  so e o nt ies ay be onst aine by lo al o  global
geopoliti al hallenges  instability an  np e i tability  an e ay be s b e t to in ease  shipping an

ate ials osts hi h e ay not be able to pass th o gh to o sto e s. 

• The o pany has been lassifie  as an a ele ate  file  sin e ith espe t to  eg lations an  filing
e i e ents. s a es lt  o  ann al assess ent of the effe ti eness of o  inte nal ont ol o e finan ial
epo ting st be a ite  by o  e te nal a it fi  in o plian e ith the p o isions of e tion of the
a banes ley t of ( the a banes ley t ). ontin e o plian e ith this e i e ent has

signifi antly in ease  o  o pensation e pense p ofessional fees an  othe  a inist ati e osts ing the
yea s en e  e e be    an  . e e pe t e tain of these in ease  osts to ontin e th o gho t

an beyon as e ontin e to aintain o plian e.

CO ID 19 U t

The  pan e i  an  asso iate o nte a ting eas es i ple ente by go e n ents an  b sinesses
a o n the o l ha e i pa te  an  ontin e to i pa t  e ono ies an  so ieties globally  in l ing the lo ations he e

e  o  sto e s an  o  s pplie s on t b siness. e belie e the global i pa ts f o   along ith othe
a o e ono i fa to s ha e ont ib te  to  a ong othe  things e tain a e se effe ts on o  s pply hain  p o tion

lea  ti es  labo  a ailability  e ployee absenteeis  an  othe osts. Tho gh e ha e i ple ente eas es to atte pt
to itigate the i pa ts of the hallenges es ibe  abo e  e belie e that s h i pa ts an  the asso iate  osts  ay
ontin e th o gho t an beyon . The long te i pli ations of  on o  es lts of ope ations an  o e all

finan ial pe fo an e e ain n e tain. e ontin e to onito global e elop ents on e ning  to
anti ipate iss es that ay i pa t o b siness an  take any ne essa y a tion. 



n a h  the o ona i s i  elief  an ono i  e ity ( ) t as signe  into la .
The t  a ong othe  things  in l e p o isions elating to ef n able pay oll ta e its  efe ent of
e ploye  so ial se ity pay ents  hanges in net ope ating loss a yba k pe io s  alte nati e ini  ta e it
ef n s  o ifi ations to the net inte est e tion li itation an  te hni al o e tions to ta  ep e iation etho s fo

alifie  i p o e ent p ope ty. e efe e  e ploye  so ial se ity pay ents in  in a o an e ith the 
t  an  the fi st install ent epay ent as a e in the fo th a te of  an  the se on  an final install ent

epay ent as a e in the fo th a te of .
S t O i

b siness onsists of the follo ing epo table seg ents

• ebit an  e it
• epai ebit  an
• the .

Debit and Credit Segment

 ebit an e it seg ent p i a ily p o es inan ial ay ent a s an p o i es integ ate  a
se i es fo  a iss ing finan ial instit tions an  finte hs p i a ily in the nite  tates. o ts p o e  by this
seg ent p i a ily in l e  an  non  inan ial ay ent a s  in l ing onta t an onta tless ( al
inte fa e) a s an  plasti  an  en ase  etal a s  an  e on a e pay ent a s feat ing a o e a e ith

 an othe p i ate label e it a s that a e not iss e on the net o ks of the ay ent a s an s. e also sell
a n e p inte s an  elate  s pplies as pa t of o  p op ieta y

 an  patente  instant a  iss an e syste . e i es p o i e  in l e a a iety of integ ate  a  se i es
in l ing a pe sonali ation an f lfill ent se i es. e also p o i e p int on e an se i es he e e p o e
i ages  pe sonali e  pay ent a s an  elate  ollate al on a one by one  on e an basis fo o  sto e s  as ell
as o  a n e soft a e as a se i e ( aa ) sol tion. The ebit an e it seg ent ope ations a e ea h a ite  fo
o plian e by one o o e of the ay ent a  an s. any of o  sto e s e i e s to o ply ith the stan a s

of the e ity tan a s o n il.

Prepaid Debit Segment

epai ebit seg ent p i a ily p o i es integ ate  p epai  a  se i es to epai ebit a p o i e s
in the nite tates in l ing ta pe e i ent se ity pa kaging. This seg ent also p o es inan ial ay ent a s
iss e  on the net o ks of the ay ent a an s that a e in l e  in the ta pe e i ent se ity pa kages. The

epai ebit seg ent ope ation is a ite fo o plian e by one o  o e of the ay ent a  an s. any of o
sto e s e i e s to o ply ith the stan a s of the  e ity tan a s o n il.

Other

the  seg ent in l es o po ate gene al an  a inist ati e e penses.

 C t  R t  O ti

et fo th belo  is a b ief es iption of key line ite s of o  onsoli ate  state ents of ope ations an
o p ehensi e in o e.

Net Sales

et sales efle t o e en e gene ate  f o  the sale of p o ts an  se i es. o t net sales in l e the
esign an p o tion of inan ial ay ent a s  in l ing onta t an onta tless a s  hi h in l es o  e o

fo se  a s. onta tless  a s ha e a itional te hnology to p o ess onta tless t ansa tions an  gene ally ha e
a highe  selling p i e than onta t only a s. e also gene ate p o t e en e f o  the sale of o  a n e



instant iss an e syste  an ons ables p i ate label e it a s an  etail gift a s. e i es net sales in l e
e en e f o  the pe sonali ation an f lfill ent of inan ial ay ent a s  in l ing p int on e an  se i es

ta pe e i ent se ity pa kaging  f lfill ent se i es an  aa  pe sonali ation of instant iss an e inan ial ay ent
a s. ee a t te Financial Statements and Supplementary Data ote  a y of ignifi ant o nting
oli ies  an  a t  te  Management�s Discussion and Analysis of Financial Condition and Results of Operations,

iti al o nting oli ies an sti ates e en e e ognition  in this nn al epo t on o  fo f the
info ation an ti ing of e en e e ognition fo  net sales. e in l e g oss shipping an  han ling e en e in net
sales.

Cost of Sales

ost of sales in l es the i e t an  in i e t osts of the p o ts e sell an  the se i es that e p o i e.
o t osts in l e the ost of a ate ials  in l ing i o hips an  antennas fo  onta tless  a s  labo

osts  e ip ent an  fa ilities osts  ope ation o e hea  ep e iation an  a o ti ation  leases an  ental ha ges an
t anspo t osts. o t osts also in l e a n e instant iss an e p inte  osts. e i es osts in l e the ost of
labo  a  ate ials in the ase of ta pe e i ent se ity pa kaging  e ip ent an  fa ilities osts  ope ation o e hea

ep e iation an  a o ti ation  leases an  ental ha ges an  t anspo t osts. ost of sales an be i pa te  by any
fa to s  in l ing ol e ope ational effi ien ies p o e ent osts  p o otional a ti ity  an  e ployee elations. e
in l e the osts of shipping an  han ling elate  to sto e sales in ost of sales.

Gross Profit and Gross Margin

oss p ofit onsists of o net sales less o  ost of sales. oss a gin is g oss p ofit as a pe entage of net
sales. 

Operating Expenses

pe ating e penses a e p i a ily o p ise of selling  gene al an  a inist ati e e penses ( ) hi h
gene ally onsist of e penses fo  e e ti e  finan e  sales  a keting  legal  info ation te hnology  sto e  se i e
h an eso es  esea h an e elop ent an  a inist ati e pe sonnel in l ing pay oll benefits an sto k base
o pensation e pense ba ebt e pense an o tsi e legal an othe a iso y fees in l ing ons lting a o nting  an

soft a e elate  fees. pe ating e pense also in l es ep e iation an  a o ti ation e pense an  ay in l e
i pai ent ha ges on tangible an  intangible assets hen ne essa y. 

Income from Operations and Operating Margin

n o e f o  ope ations onsists of o  g oss p ofit less o  net ope ating e penses. pe ating a gin is in o e
f o ope ations as a pe entage of net sales.

Other Expense, net

the  e pense  net onsists p i a ily of inte est e pense an  othe  non ope ating ite s.

Income Tax Expense

n o e ta  e pense onsists of o  fe e al an  state in o e ta es at stat to y ates  in l ing the i pa t of
othe  ite s s h as al ation allo an es  ta  e its pe anent ite s  an fo eign ta es.

Net Income 

et in o e onsists of o  in o e f o  ope ations  less othe  e pense net  an  in o e ta es.



R t  O ti

Year Ended December 31, 2022 Compared With Year Ended December 31, 2021

The table belo p esents o es lts of ope ations fo  the yea s en e e e be    an  

Y  E D b  31
2022 2021    Ch Ch

 i  th

et sales  
o ts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

e i es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
Total net sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .

ost of sales. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
oss p ofit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .

pe ating e penses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n o e f o ope ations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the  e pense  net
nte est net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )  ( . )
the  (e pense) in o e net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
oss on ebt e ting ish ent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
n o e befo e ta es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

n o e ta e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )  ( )
et in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 ot eaningf l

Net Sales:

Y  E D b  31
2022 2021    Ch Ch

 i  th

N t  b  t       
ebit an e it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
epai ebit. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

li inations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( ) ( )
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .

Debit and Credit:

et sales fo  ebit an e it in ease  .  illion  o  . fo the yea en e e e be
o pa e  to the p io  yea . o ts net sales in ease p i a ily e to in ease  ol es f o  e isting sto e s

in l ing the a isition of ne  po tfolios by an e isting sto e  an  the t ansition to e o fo se  an  othe
onta tless a s  an  highe  a n e instant iss an e sales. onta tless a s ha e a itional te hnology to p o ess
onta tless t ansa tions an  gene ally ha e a highe selling p i e than onta t only a s. e i es net sales

in ease e to g o th f o o p int on e an  sol tion an a  pe sonali ation se i es  as ell as highe
a n e se i es.

Prepaid Debit:

et sales fo epai ebit in ease . illion o . fo  the yea  en e  e e be   o pa e to
the p io yea e to ne sto e a isitions o e all highe ol es f o  o  e isting sto e  base  an  the benefit
f o  p i e in eases.



Gross Profit and Gross Margin:

Y  E D b  31  
   

   2022 t 2021 t    Ch Ch
 i  th

 it b  t       
ebit an e it . . . . . . . . . . . . . . . . . . . . . .
epai ebit. . . . . . . . . . . . . . . . . . . . . . . . .

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   .

Debit and Credit:

oss p ofit fo  ebit an  e it in ease  . illion  o  .  fo  the yea  en e  e e be   
o pa e  to the p io yea  p i a ily e to the net sales in ease es ibe  abo e pa tially offset by the inflationa y

i pa t on p o tion osts. oss p ofit a gin e ease  to .  ing the yea  en e e e be
o pa e  to .  in the p io  yea p i a ily e to highe p o tion osts  p i a ily ate ials  pa tially offset by

ope ating le e age f o highe  sales  in l ing the benefit of p i e in eases.  

Prepaid Debit:

oss p ofit fo  epai ebit in ease  .  illion  o  .  fo  the yea  en e  e e be    o pa e
to the p io  yea p i a ily e to the net sales in ease es ibe abo e  pa tially offset by the inflationa y i pa t on
p o tion osts. oss p ofit a gin fo  epai ebit e ease  to .  fo  the yea  en e  e e be   
o pa e  to .  in the p io  yea p i a ily e to highe p o tion osts p i a ily ate ials  pa tially offset by

ope ating le e age f o highe  sales  in l ing the benefit of p i e in eases.  

Operating Expenses:
 

Y  E D b  31
   

2022 t 2021 t Ch Ch
 i  th

O ti  x  b  t       
ebit an e it . . . . . . . . . . . . . . . . . . . . .  .
epai ebit. . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Debit and Credit:

ebit an  e it ope ating e penses in ease . illion o .  fo  the yea  en e  e e be   
o pa e  to the p io  yea  p i a ily e to a .  illion in ease in selling an o pensation e penses an  a .
illion in ease in p ofessional se i es fees.

 
Prepaid Debit:

epai ebit ope ating e penses in ease  .  illion  o  .  fo  the yea  en e  e e be  
o pa e  to the p io  yea  p i a ily e to in ease selling e penses.

Other:

the  ope ating e penses in ease  . illion  o  .  fo the yea  en e  e e be    o pa e  to
the p io  yea  p i a ily e to a .  illion in ease in o pensation e penses as a es lt of in ease  e ployee



hea o nt an  highe  sala ies an  . illion of in ease  sto k o pensation  an  a . illion in ease in
p ofessional se i es fees in l ing osts elate  to o plian e ith the a banes ley t.

Income from Operations and Operating Margin:

Y  E D b  31  
   

2022 t 2021 t Ch Ch
 i  th

I  ti b t            
ebit an e it . . . . . . . . . . . . . . . . . . . . .   .
epai ebit. . . . . . . . . . . . . . . . . . . . . . . . ( ) ( . )
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( ) ( ) ( . )
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Debit and Credit:

n o e f o  ope ations fo  ebit an  e it in ease  .  illion  o . fo the yea en e
e e be    o pa e  to the p io  yea  p i a ily e to highe net sales  pa tially offset by in ease  p o tion

osts an  ope ating e penses. pe ating a gins in ease  to . fo  the yea  en e  e e be    o pa e to
.  in the p io  yea  p i a ily e to ope ating le e age f o  highe net sales pa tially offset by highe p o tion

osts  p i a ily ate ials.

Prepaid Debit:

n o e f o  ope ations fo  epai  ebit e ease  . illion o  .  fo  the yea  en e  e e be  
 o pa e  to the p io  yea p i a ily e to in ease p o tion osts an  ope ating e penses pa tially offset by

highe  sales. pe ating a gin e ease  to .  fo  the yea en e e e be  o pa e  to .  in the
p io yea p i a ily e to the fa to s is sse  abo e.

Other:

The loss f o ope ations in the in ease . illion o . fo the yea en e e e be
o pa e  to the p io  yea e to the fa to s es ibe  abo e n e pe ating penses.

Interest, net:

nte est e pense e ease  to . illion fo  the yea  en e e e be    f o  . illion in the
p io yea . nte est e pense as highe in  p i a ily e to .  illion of ake hole inte est p e i  pai in
onne tion ith the te ination of o  .  illion senio  e it ag ee ent (the enio  e it a ility ) on a h

. The e ease in inte est e pense e to the ake hole inte est p e i  as pa tially offset by highe  a e age
inte est ates on o bo o ings ing the yea  en e e e be  net p e i pai of . illion elating to
the ea ly eti e ent of the .  enio  e e otes e  (the enio  otes )  an inte est in o e e ei e  of
app o i ately .  illion in elate to in o e ta ef n s.

Loss on Debt Extinguishment:

ing the yea  en e  e e be    e e o e  a .  illion loss on ebt e ting ish ent elating to
the .  illion ea ly eti e ent of the enio  otes  as e e pense  the asso iate po tion of the na o ti e

efe e finan ing osts.

ing the yea  en e  e e be    e e o e  a .  illion loss on ebt e ting ish ent elating to
the te ination of both o  p e io s enio  e it a ility an  i st ien Te oan as e e pense  the na o ti e

efe e finan ing osts an ebt is o nt. This as o plete in onne tion ith the iss an e of the enio otes an
ent y into o  ne  asset base  senio  se e  e ol ing e it fa ility (the  e ol e ) on a h  . 



Income Tax Expense:

effe ti e ta ate on p e ta  in o e as .  an . fo  the yea s en e e e be an
 espe ti ely. The e ease in o  effe ti e ta ate fo the yea  en e  e e be   o pa e to the p io

yea  as p i a ily e to a e ease in n e ogni e  ta  benefits e to the lapse of stat te of li itations an  fa o able
settle ents ith state ta  a tho ities. 

Net Income:

et in o e fo  the yea  en e  e e be    as .  illion  o pa e to net in o e of .  illion
in the p io  yea . The in ease as p i a ily e to highe g oss p ofit an  a e ease in othe  e penses e to the
i pa t of ebt efinan ing osts in e  in the fi st a te pa tially offset by in ease ope ating e penses an
in o e ta  e pense.

Li i it   C it  R  

t e e be    e ha . illion of ash an  ash e i alents. 

 ability to ake in est ents in an  g o o  b siness  se i e o ebt an  i p o e o  ebt le e age
atios  hile aintaining st ong li i ity  ill epen  pon o  ability to gene ate e ess ope ating ash flo s th o gh

o ope ating s bsi ia ies. ltho gh e an p o i e no ass an es e belie e that o  ash flo s f o ope ations
o bine ith o ent ash le els ill be a e ate to f n  ebt se i e e i e ents an p o i e ash  as e i e

to s ppo t o  ongoing ope ations  apital e pen it es  lease obligations an o king apital nee s.

n a h e ente e  into a e it ag ee ent ith ells a go ank ational sso iation p o i ing
fo  an  e ol e  of p to .  illion. n a h   e ente e  into en ent o. to e it g ee ent

hi h a en e  the  e ol e  to a ong othe  things in ease the a ailable bo o ing apa ity to . illion
in ease  the n o itte a o ion feat e to .  illion an  e ise  the inte est ate p o isions to epla e the

ben h a k ith p ate ben h a k p o isions sing the se e o e night finan ing ate ( ) as
a iniste e  by the e e al ese e ank of e o k. n tobe   e ente e into en ent o. to the

e it g ee ent hi h a en e  the e ol e  to a st e tain onthly o ent eli e y te s an  to la ify
the t eat ent of e tain in ento y. 

o o ings n e  the a en e   e ol e  bea  inte est at a ate pe  ann  e al to the appli able te
 a ste  fo  a e it sp ea pl s an appli able inte est ate a gin. e ay sele t a one  th ee o si  onth te
 hi h is a ste fo  a e it sp ea  of .  to . epen ing on the te sele te . Th o gh a h 

 the appli able inte est ate a gin anges f o  .  to .  epen ing on the a e age e ess a ailability of the
fa ility fo  the ost e ently o plete  a te . The n se  po tion of the  e ol e  o it ent a es a

onthly n se line fee  .  pe  ann  th o gh a h   ti es the agg egate a o nt of e ol e
o it ents less the a e age e ol e sage ing the i e iately p e e ing onth. The inte est ate a gin an
n se  line fee pe entage hanges  effe ti e p il  to bet een .  an  .  (inte est ate a gin) an
.  an .  ( n se  o it ent fee).

o nts bo o e  an o tstan ing n e  the  e ol e  a e e i e to be epai in f ll togethe ith any
a e  an  npai  inte est  on the ea liest to o  of a h  an  the ate that is  ays p io  to the at ity
of the enio otes (an  ay be s b e t to ea lie  an ato y p epay ent pon e tain e ents).

The  e ol e  in l es li itations on o  ability to bo o in e tain sit ations  in l ing li itations
base on the al lation of a bo o ing apa ity an f the li itations that a e t igge e if the a o nt a ailable to
bo o  n e  the  e ol e  is less than . illion. The bo o ing apa ity ep esents the net a ailability n e
the  e ol e  an  is al late  as the lesse of a) the total of e tain eligible assets  in l ing ash  a o nts
e ei able an  in ento ies  f the  e e  by state  ont ib tion pe entages an a st ents o  b) the .  illion of

a ailable bo o ing apa ity n e  the  e ol e  ( o o ing ase ). The o o ing ase is f the  e e  by
e it line ese es  lette s of e it as ell as the loan le ge balan e o tstan ing on the e ol e . itionally

o en ing ith the onth i e iately follo ing a ate on hi h bo o ing apa ity is belo  .  illion an ntil
s h ti e that bo o ing apa ity e als o  e ee s .  illion fo onse ti e ays e st aintain a fi e
ha ge o e age atio (as efine in the e it g ee ent fo  the  e ol e ) g eate  than .  al late fo  the

t ailing  onths in o e  to bo o  n e the  e ol e .



n a h   e o plete  a p i ate offe ing of . illion agg egate p in ipal a o nt of the enio
otes an elate g a antees at an iss e p i e of . The enio  otes bea  inte est at a ate of .  pe  ann  an
at e on a h . nte est is payable on the enio otes on a h an epte be of ea h yea .

s pe itte by the in ent e go e ning the enio  otes  the o pany ay f o ti e to ti e ep hase
so e o  all of the enio  otes in open a ket t ansa tions  in p i ately negotiate t ansa tions o  othe ise. io  to

a h the o pany ay also e ee so e o all of the enio  otes at a ake hole e e ption p i e
an  on o afte a h   the o pany ay e ee  so e o all of the enio  otes at a e e ption p i e initially
set at .  of the p in ipal a o nt of the notes to be e ee e  an  e ing o e  ti e to  in ea h ase pl s
a e  an  npai  inte est. itionally  p io  to a h   the o pany ay e ee  on one o  o e
o asions  p to  of the agg egate p in ipal a o nt of the enio  otes ith the p o ee s of e tain e ity offe ings
at a e e ption p i e e al to . of the p in ipal a o nt of the notes to be e ee e  pl s a e  an npai
inte est. the o e  p io  to a h b t not o e than on e ing ea h onse ti e t el e onth pe io  the

o pany ay also e ee  p to  of the agg egate p in ipal a o nt of the enio  otes at a e e ption p i e e al
to of the p in ipal a o nt of the notes being e ee e pl s a e  an  npai  inte est. The ti ing an a o nt
of any s h e e ptions o  ep hases ill epen  pon a ket on itions  ont a t al o it ents  the o pany s
apital nee s an  othe  fa to s.

The o pany has obligations to ake an offe  to epay the enio otes e i ing p epay ent in a an e of
the at ity ate  pon the o en e of e tain e ents in l ing a hange of ont ol e tain asset sales an  base  on an
ann al e ess ash flo  al lation. The ann al e ess ash flo  al lation is ete ine p s ant to the te s of the
elate  in ent e ith any e i e pay ents to be a e afte the iss an e of the o pany s ann al finan ial

state ents. o s h pay ent as e i e  base  on the o pany s ope ating es lts.

n a h  e se the a ailable bo o ing apa ity n e  the  e ol e  to f n  the e e ption
of . illion agg egate p in ipal a o nt of the enio  otes at a e e ption p i e e al to of the p in ipal
a o nt the eof pl s a e  an npai  inte est the eon to the e e ption ate.

n e e be  the o pany se  ash on han  to f n  the p hase of .  illion agg egate
p in ipal a o nt of the enio  otes at a p hase p i e e al to . of the p in ipal a o nt the eof pl s a e
an  npai inte est the eon to the p hase ate.

s of e e be    the o pany ha  .  illion agg egate p in ipal a o nt o tstan ing on the
enio  otes an  . illion in  e ol e  bo o ings o tstan ing  pl s a e  an  npai  inte est. 

n onne tion ith the iss an e of the enio otes an ent y into the  e ol e  e te inate o
p e io s enio  e it a ility an  p e io s i st ien Te  oan. et p o ee s f o  the enio otes  togethe ith
ash on han an  initial bo o ings of .  illion n e  the  e ol e  e e se to pay in f ll an  te inate the
enio  e it a ility an  i st ien Te oan on a h   an  to pay elate fees an  e penses. ing the

th ee onths en e a h  p io  to the te ination of the i st ien Te  oan  e pai  an e ess f ee ash
flo  balan e of .  illion p s ant to the te s of the enio  e it a ility an  the i st ien Te  oan. 

Operating Activities

ash p o i e by ope ating a ti ities fo the yea en e e e be    as .  illion o pa e  to
ash p o i e  by ope ating a ti ities of . illion fo the yea  en e  e e be   . ash gene ate  f o

ea nings fo the yea en e  e e be   as pa tially offset by o king apital in eases  in l ing an in ease
in a o nts e ei able of .  illion e to highe  net sales an  an in ease in in ento ies of .  illion to help

itigate s pply hain onst aints. ash p o i e  by ope ating a ti ities ing the yea en e  e e be   
benefite f o the olle tion of . illion of in o e ta ef n s.

Investing Activities 

ash se  in in esting a ti ities fo  the yea  en e  e e be    as .  illion  o pa e to .
illion ing the yea  en e  e e be   . ash se  in in esting a ti ities as elate p i a ily to apital

e pen it es  in l ing in est ents to s ppo t the b siness  s h as a hine y an info ation te hnology e ip ent.



s p esente  in o  s pple ental is los es of non ash info ation on the state ent of ash flo s  finan e leases
e e e e te fo  the a isition of ight of se a hine y an e ip ent assets totaling .  illion ing the yea

en e  e e be    o pa e  to .  illion ing the yea  en e  e e be .

Financing Activities

ing the yea  en e  e e be    ash se  in finan ing a ti ities as .  illion. e eti e
. illion agg egate p in ipal a o nt of enio  otes in  net of is o nt  pai  .  illion of p in ipal on

finan ing leases  an  e ei e  .  illion n e  finan ing leases ing the yea en e  e e be   . et
p o ee s f o  the  e ol e e e . illion. e also pai .  illion in ebt elate osts.  

ing the yea  en e  e e be    ash se  in finan ing a ti ities as .  illion. o ee s f o
the enio otes an  e ol e net of is o nt e e . illion an . illion espe ti ely. e pai .

illion of ebt iss an e osts an  .  illion of ebt e ting ish ent osts hi h in l e an ea ly te ination ake
hole  inte est p e i  of .  illion on the enio  e it a ility. e se p o ee s f o  the enio  otes an

initial bo o ings n e  the  e ol e  pl s ash on han  to pay in f ll an te inate the enio  e it a ility
balan e of . illion an  the i st ien Te  oan balan e of .  illion on a h  . io  to the
te ination of the i st ien Te oan  e pai  an e ess f ee ash flo  balan e of .  illion p s ant to the te s
of the enio  e it a ility an  i st ien Te  oan. e pai  . illion of p in ipal on finan ing leases ing the
yea  en e e e be .

 
ing the se on a te  of  e se . illion of ash on han to pay o n the  e ol e  to

e o an  ha  no bo o ings o tstan ing the e n e as of e e be .

Working Capital

 o king apital as of e e be    as .  illion o pa e to . illion as of e e be
. The in ease in o o king apital ing the yea  en e  e e be    as p i a ily e to an in ease in

a o nts e ei able of .  illion an  in ease  in ento ies of .  illion  pa tially offset by a e ease in ash of
.  illion as es ibe  abo e.  o king apital nee s a e typi ally highest in the fi st an thi a te s e to the

ti ing of pay ents fo e ployee in enti es an  inte est on o tstan ing bo o ings. The a o ity of o  inte est
pay ents a e e in the fi st an  thi a te s.

t i  C h R i t

ate ial ash e i e ents in l e inte est pay ents on o  long te  ebt  ope ating an  finan e lease
pay ents  an  p hase obligations to s ppo t o  ope ations.

Debt Service Requirements

s of e e be    the total p o e te p in ipal an  inte est pay ents on o  bo o ings e e .
illion  p i a ily elate  to the enio otes of hi h . illion of inte est is e pe te  to be pai in the ne t 
onths. The e aining inte est pay ents a e e pe te  to be pai  o e  the e aining te  of the enio  otes  hi h
at e in  an  the p in ipal is e pon at ity. e ha e esti ate  o  f t e inte est pay ents ass ing no

a itional bo o ings n e the  e ol e  no ea ly e e ptions of p in ipal on the enio otes no ea ly
ol nta y o  e i e  epay ent of the bo o ings n e  the  e ol e  ithin the ne t t el e onths  an no ebt

iss an es o  ene als pon the at ity ates of o notes. o e e e ay bo o a itional a o nts n e the
e ol e  e ee  p in ipal on the enio otes ea ly o  efinan e all o a po tion of o bo o ings in f t e pe io s.

Leases

e lease eal p ope ty fo  p o tion an se i es in a ition to e ip ent. efe  to a t  te  inan ial
tate ents an pple ental ata ote  inan ing an pe ating eases fo etails on o leasing a ange ents

in l ing f t e at ities of o  ope ating lease liabilities.



Purchase Obligations

p hase obligation is an ag ee ent to p hase goo s o se i es that is enfo eable  legally bin ing  an
spe ifies all signifi ant te s. s of e e be   e ha  app o i ately .  illion of o tstan ing p hase
obligations  of hi h app o i ately . illion is e pe te to be pai in the ne t onths.

n l e in the abo e a o nts ing the o pany ente e  into a apa ity ese ation ag ee ent ith
one of the o pany s hip s pplie s to ese e p o tion s pply apa ity e to the ent global s pply sho tage
en i on ent. n e  the ag ee ent e ag ee  to pay e tain fees in e hange fo  the s pplie s o it ent to ese e
apa ity to p o e a set antity of hips f o  th o gh  s b e t to e tain on itions  an the o pany has
o itte  to p hase those hips. The total al e of the ini non an ellable o it ent is . illion o e

the te of the ag ee ent . illion of hi h is e pe te to be pai  in the ne t onths. n the e ent that the
s pplie  is nable to eli e  the spe ifie  antity of hips it ill be s b e t to li i ate a ages of  of the p i e
of any non eli e e p o ts.

C i   S N t   B i

inan ial ay ent a s a e gene ally infl en e by b oa e y li al hanges in the e ono y ith e ono i
o nt ns potentially es lting in e eases in the e an  fo o  p o ts an  se i es an  e ono i pt ns

potentially es lting in in eases in e an . n pa ti la p olonge  e ono i  o nt ns typi ally ha e es lte  in
signifi ant e tions in the e an  fo  gene al p pose e it a s e to tightening e it on itions.  net sales
a e also infl en e  by hanges in sto e beha io  s h as alte ing in ento y anage ent p a ti es  inan ial

ay ent a ene al y les an e an  fo  ne p o ts  s h as onta tless a s. itionally e histo i ally ha e
gene ate  highe net sales in the thi  an  fo th a te s of the yea  as o  sales of epai  ebit a  sol tions a e

o e hea ily eighte  to a  the se on  half of the yea hen ons e s ten  to p hase o e of these p o ts an
se i es in anti ipation of the holi ay season in the nite  tates an  ti ing elate  to the p o tion of health ins an e
an  health sa ings a o nt a s.

C iti  A ti P i i   E ti t

 anage ent s is ssion an analysis of finan ial on ition an  es lts of ope ations is base  on o
onsoli ate finan ial state ents hi h ha e been p epa e  in a o an e ith a o nting p in iples gene ally a epte

in the nite tates of e i a. n p epa ing o finan ial state ents e ake esti ates ass ptions an g ents
that an ha e a signifi ant i pa t on o  epo te  net sales  es lts of ope ations an net in o e  as ell as on the al e
of e tain assets an liabilities on o  balan e sheet ing an  as of the epo ting pe io s. These esti ates  ass ptions
an  g ents a e ne essa y be a se f t e e ents an  thei  effe ts on o  es lts an the al e of o  assets annot be

ete ine  ith e tainty an  a e a e base  on o  histo i al e pe ien e an  on othe  ass ptions that e belie e to
be easonable n e the i stan es. These esti ates ay hange as ne e ents o  o a itional info ation is
obtaine  an  e ay pe io i ally be fa e ith n e tainties the o t o es of hi h a e not ithin o ont ol an ay
not be kno n fo  a p olonge  pe io  of ti e. e a se the se of esti ates is inhe ent in the finan ial epo ting p o ess
a t al es lts o l iffe f o  those esti ates.

Revenue Recognition

Products Net Sales: � o ts  net sales a e e ogni e  hen obligations n e  the te s of a ont a t ith a
sto e  a e satisfie . n ost instan es  this o s o e  ti e as a s a e p o e  fo  spe ifi  sto e s an  ha e no

alte nati e se an  the o pany has an enfo eable ight to pay ent fo o k pe fo e . o o k pe fo e  b t not
o plete an nbille  e esti ate net sales by taking a t al osts in e  an  applying histo i al a gins fo  si ila

types of ont a ts. a gins a oss ea h b siness ith si ila  ont a ts ha e been elati ely onsistent an e ha e not
a e hanges to o  etho s an  ass ptions ing . te s in l e  in o ts  net sales a e p o e
inan ial ay ent a s  in l ing onta t  onta tless e on  a e onta tless an agneti  st ipe
a s  p i ate label e it a s an  etail gift a s. a n e p inte s an  ons ables a e also in l e  in

o ts  net sales  an  thei  asso iate e en es a e e ogni e  at the ti e of shipping.

Services Net Sales: et sales a e e ogni e  fo  e i es  as the se i es a e pe fo e . te s in l e  in
e i es net sales in l e the pe sonali ation an f lfill ent of inan ial ay ent a s p o i ing ta pe e i ent

se e pa kaging an  f lfill ent se i es to epai ebit a  p og a  anage s an  aa  pe sonali ation of instant



iss an e ebit an e it a s. o  o k pe fo e b t not o plete  an  bille  e esti ate e en e by taking a t al
osts in e an  applying histo i al a gins fo  si ila  types of ont a ts. a gins a oss ea h b siness ith si ila
ont a ts ha e been elati ely onsistent an  e ha e not a e hanges to o etho s an  ass ptions ing .

Customer Contracts: The o pany often ente s into aste  e i es g ee ents ( s ) ith its
sto e s. ene ally  enfo eable ights an obligations fo  goo s an  se i es o  only hen a sto e  pla es a

p hase o e  o  state ent of o k to obtain goo s o  se i es n e  an . s ally o  ont a t al a ange ents
in l e neithe  e l si ity la ses no o it ents f o  o  sto e s to o e any gi en antities of p o ts on a

e i o  long te basis. The ont a t te  as efine  by Revenue from Contracts with Customers is the
length of ti e it takes to eli e  the goo s o  se i es p o ise n e  the p hase o e o  state ent of o k. s s h
the o pany s ont a ts a e gene ally onsi e e  sho t te  in nat e.

Income Taxes

e a e s b e t to in o e ta es in the nite  tates an  e tain fo eign is i tions. ignifi ant g ent is
e i e  in e al ating o  ta positions an  ete ining o  p o ision fo  in o e ta es. efe e  in o e ta  assets an

liabilities a e o p te  ann ally fo  iffe en es bet een the finan ial state ent an  ta  bases of assets an  liabilities
that ill es lt in ta able o  e tible a o nts in the f t e base  on ena te  ta  la s an  ates appli able to the
pe io s in hi h the iffe en es a e e pe te  to affe t ta able in o e.

The o pany has efe e ta assets an  liabilities an aintains al ation allo an es he e it is o e likely
than not that all o  a po tion of efe e ta  assets ill not be eali e . ignifi ant g ent is e i e  in ete ining
any al ation allo an e e o e  against efe e  ta  assets. The ete ination of the a o nt of al ation allo an e to
be p o i e on e o e  efe e  ta  assets in ol es onsi e ation of esti ates ega ing the ti ing an  a o nt of the
e e sal of ta able te po a y iffe en es e pe te f t e ta able in o e  an  the i pa t of ta  planning

st ategies. hanges in the ele ant fa ts an signifi antly i pa t the g ent o  nee fo  al ation allo an es. n the
e ent e hange o  ete ination as to the a o nt of efe e ta  assets that an be eali e  e ill a st o

al ation allo an e ith a o espon ing i pa t to the p o ision fo  in o e ta es in the pe io  in hi h s h
ete ination is a e. 

ing the o ina y o se of b siness  the e a e t ansa tions an al lations fo  hi h the lti ate ta
ete ination is n e tain. The o pany is e i e  to ake esti ates ega ing f t e o pensation fo  o e e

in i i als to ete ine the al e of its efe e  ta  asset elate to the f t e e tibility of e e ti e sto k
o pensation hi h also e i es signifi ant g ent. e also establish ese es fo ta elate  n e tainties base  on

esti ates of hethe  an  the e tent to hi h  a itional ta es ill be e. The ese es a e establishe  hen e belie e
that e tain positions a e likely to be hallenge  an  ay not be f lly s staine  on e ie  by ta a tho ities. e a st
these ese es in light of hanging fa ts an  i stan es  s h as the losing of a ta  a it o  efine ent of an
esti ate. ltho gh e belie e o  ese es a e easonable  no ass an e an be gi en that the final o t o e of these

atte s ill be onsistent ith hat is efle te  in o  histo i al in o e ta p o isions an  a als. To the e tent that
the final ta o t o e of these atte s is iffe ent f o the a o nts e o e  s h iffe en es ill i pa t the ent
p o ision fo  in o e ta es. e e ogni e inte est an  penalties elate  to n e ogni e  ta benefits as a o ponent of
in o e ta  e pense.

The o pany s al ation allo an e e o e  as of e e be    elates p i a ily to a apital loss
eali e  on the sale of a fo eign s bsi ia y he eby the o pany oes not anti ipate a apital gain in the fo eseeable

f t e that o l allo fo the e ognition of the apital loss a yo e . n a ition  the o pany has a pa tial al ation
allo an e on e tain state inte est e tion li itations  hi h the o pany esti ates ay not be f lly tili e .

itionally othe  hanges to the fe e al an  state ta  eg lations an lea to a iability in allo able e tions hi h
an i pa t the o pany s al ation allo an e.

R t A ti  P t

efe to a t te Financial Statements and Supplementary Data ote a y of ignifi ant
o nting oli ies  fo  a is ssion of e ent a o nting p ono n e ents.

It A. Quantitative and Qualitative Disclosures about Market Risk

ot e i e e to s alle epo ting o pany stat s.
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R t  I t R i t  P b i  A ti  Fi

To the to khol e s an  oa  of i e to s
 a  o p n .

Opinion on the Consolidated Financial Statements

e ha e a ite the a o panying onsoli ate balan e sheets of a o p n . an s bsi ia ies (the o pany)
as of e e be    an   the elate  onsoli ate  state ents of ope ations an o p ehensi e in o e
sto khol e s  efi it  an  ash flo s fo  ea h of the yea s in the t o yea pe io  en e e e be  an  the
elate notes ( olle ti ely  the onsoli ate  finan ial state ents). n o opinion the onsoli ate finan ial state ents

p esent fai ly in all ate ial espe ts the finan ial position of the o pany as of e e be  an  an  the
es lts of its ope ations an  its ash flo s fo  ea h of the yea s in the t o yea  pe io en e  e e be    in
onfo ity ith . . gene ally a epte  a o nting p in iples.

e also ha e a ite  in a o an e ith the stan a s of the bli  o pany o nting e sight oa ( nite
tates) ( )  the o pany s inte nal ont ol o e  finan ial epo ting as of e e be    base  on ite ia

establishe  in Internal Control � Integrated Framework (2013) iss e  by the o ittee of ponso ing gani ations of
the T ea ay o ission  an  o  epo t ate a h  e p esse  an n alifie opinion on the effe ti eness of
the o pany s inte nal ont ol o e finan ial epo ting.

Basis for Opinion

These onsoli ate finan ial state ents a e the esponsibility of the o pany s anage ent.  esponsibility is to
e p ess an opinion on these onsoli ate finan ial state ents base  on o  a its. e a e a p bli a o nting fi
egiste e ith the an a e e i e to be in epen ent ith espe t to the o pany in a o an e ith the . .

fe e al se ities la s an  the appli able les an  eg lations of the e ities an hange o ission an the
.

e on te  o  a its in a o an e ith the stan a s of the . Those stan a s e i e that e plan an
pe fo  the a it to obtain easonable ass an e abo t hethe the onsoli ate  finan ial state ents a e f ee of ate ial

isstate ent hethe  e to e o o f a .  a its in l e pe fo ing p o e es to assess the isks of ate ial
isstate ent of the onsoli ate  finan ial state ents  hethe e to e o o f a  an pe fo ing p o e es that

espon  to those isks. h p o e es in l e  e a ining  on a test basis  e i en e ega ing the a o nts an
is los es in the onsoli ate  finan ial state ents.  a its also in l e  e al ating the a o nting p in iples se

an  signifi ant esti ates a e by anage ent  as ell as e al ating the o e all p esentation of the onsoli ate
finan ial state ents. e belie e that o  a its p o i e a easonable basis fo o  opinion.

Critical Audit Matter

The iti al a it atte  o ni ate  belo  is a atte  a ising f o  the ent pe io a it of the onsoli ate
finan ial state ents that as o ni ate o e i e to be o ni ate  to the a it o ittee an  that  ( ) elates
to a o nts o  is los es that a e ate ial to the onsoli ate  finan ial state ents an  ( ) in ol e  o  espe ially
hallenging  s b e ti e  o  o ple g ents. The o ni ation of a iti al a it atte  oes not alte  in any ay

o opinion on the onsoli ate finan ial state ents taken as a hole  an  e a e not  by o ni ating the iti al
a it atte  belo  p o i ing a sepa ate opinion on the iti al a it atte  o  on the a o nts o  is los es to hi h it
elates.

Non-deductible excess compensation under IRC Section 162(m)

s is sse  in ote to the onsoli ate  finan ial state ents  the o pany has e o e  o pensation fo
e tain o e e  e ployees in e ess of .  illion pe  yea . n e nte nal e en e o e ( ) e tion ( )

the o pany is p ohibite f o e ting fo ta p poses o pensation in e ess of .  illion pe  yea  fo  ea h



of these e ployees. The o e e e ployees a e efine  as the hief e ti e ffi e  ( )  hief inan ial
ffi e  ( ) an the th ee ne t highest o pensate offi e s of the o pany. The o pany onsi e s the

i pa t of the esti ate e tion ( ) li itations on the f t e e tibility of e isting te po a y iffe en es.

e i entifie  the e al ation of the o pany s assess ent of non e tible e ess o pensation n e  
e tion ( ) as a iti al a it atte . pe ifi ally the e al ation of the esti ate  f t e o pensation fo ea h
o e e  e ployee se  to ete ine the a o nt of pe anently isallo e  o pensation n e  e tion

( ) in ol e s b e ti e a ito  g ent. n a ition  the e al ation e i e  the in ol e ent of ta
p ofessionals ith spe iali e skills an kno le ge.

The follo ing a e the p i a y p o e es e pe fo e  to a ess this iti al a it atte . e e al ate the
esign an  teste the ope ating effe ti eness of e tain inte nal ont ols elate  to the o pany s in o e ta

p o ess  in l ing a ont ol elate  to esti ating f t e o pensation fo  ea h o e e  e ployee. e e al ate  the
easonableness of esti ate  f t e o pensation in l e  in the o pany s assess ent by onsi e ing histo i al
o pensation fig es fo  ea h o e e  e ployee an  the potential i pa t to the e tion ( ) li itation if
o pensation in ease  o  e ease  in f t e yea s. e in ol e  ta p ofessionals ith spe iali e  skills an

kno le ge ho assiste  in e al ating the o pany s appli ation of  e tion ( ) to ete ine the a o nt of
pe anently isallo e o pensation n e  e tion ( ) fo  nite  tates ta p poses.

s   

e ha e se e as the o pany s a ito  sin e .

en e  olo a o
a h  



R t  I t R i t  P b i  A ti  Fi

To the to khol e s an  oa  of i e to s
 a  o p n .

Opinion on Internal Control Over Financial Reporting

e ha e a ite   a o p n . an s bsi ia ies (the o pany) inte nal ont ol o e  finan ial epo ting as of
e e be    base  on ite ia establishe  in Internal Control � Integrated Framework (2013) iss e  by the
o ittee of ponso ing gani ations of the T ea ay o ission. n o opinion the o pany aintaine in all
ate ial espe ts  effe ti e inte nal ont ol o e finan ial epo ting as of e e be    base  on ite ia

establishe  in Internal Control � Integrated Framework (2013) iss e  by the o ittee of ponso ing gani ations of
the T ea ay o ission.

e also ha e a ite  in a o an e ith the stan a s of the bli  o pany o nting e sight oa ( nite
tates) ( ) the onsoli ate  balan e sheets of the o pany as of e e be    an  e e be    the
elate  onsoli ate state ents of ope ations an  o p ehensi e in o e  sto khol e s  efi it  an  ash flo s fo  the

yea s then en e  an  the elate  notes ( olle ti ely  the onsoli ate  finan ial state ents)  an  o  epo t ate
a h   e p esse an n alifie  opinion on those onsoli ate finan ial state ents.

Basis for Opinion

The o pany s anage ent is esponsible fo  aintaining effe ti e inte nal ont ol o e finan ial epo ting an fo its
assess ent of the effe ti eness of inte nal ont ol o e finan ial epo ting  in l e  in the a o panying anage ent s

epo t on nte nal ont ol e  inan ial epo ting. esponsibility is to e p ess an opinion on the o pany s
inte nal ont ol o e finan ial epo ting base on o  a it. e a e a p bli  a o nting fi  egiste e  ith the 
an a e e i e to be in epen ent ith espe t to the o pany in a o an e ith the . . fe e al se ities la s an
the appli able les an  eg lations of the e ities an hange o ission an  the .

e on te  o  a it in a o an e ith the stan a s of the . Those stan a s e i e that e plan an
pe fo  the a it to obtain easonable ass an e abo t hethe effe ti e inte nal ont ol o e  finan ial epo ting as

aintaine  in all ate ial espe ts.  a it of inte nal ont ol o e finan ial epo ting in l e obtaining an
n e stan ing of inte nal ont ol o e finan ial epo ting assessing the isk that a ate ial eakness e ists an  testing

an  e al ating the esign an ope ating effe ti eness of inte nal ont ol base  on the assesse isk. a it also
in l e pe fo ing s h othe p o e es as e onsi e e  ne essa y in the i stan es. e belie e that o a it
p o i es a easonable basis fo o opinion.

Definition and Limitations of Internal Control Over Financial Reporting

o pany s inte nal ont ol o e finan ial epo ting is a p o ess esigne  to p o i e easonable ass an e ega ing
the eliability of finan ial epo ting an the p epa ation of finan ial state ents fo  e te nal p poses in a o an e ith
gene ally a epte  a o nting p in iples.  o pany s inte nal ont ol o e  finan ial epo ting in l es those poli ies
an  p o e es that ( ) pe tain to the aintenan e of e o s that  in easonable etail  a ately an fai ly efle t the
t ansa tions an ispositions of the assets of the o pany  ( ) p o i e easonable ass an e that t ansa tions a e
e o e  as ne essa y to pe it p epa ation of finan ial state ents in a o an e ith gene ally a epte a o nting

p in iples  an  that e eipts an  e pen it es of the o pany a e being a e only in a o an e ith a tho i ations of
anage ent an  i e to s of the o pany  an  ( ) p o i e easonable ass an e ega ing p e ention o  ti ely

ete tion of na tho i e a isition  se  o  isposition of the o pany s assets that o l  ha e a ate ial effe t on the
finan ial state ents.

e a se of its inhe ent li itations  inte nal ont ol o e  finan ial epo ting ay not p e ent o  ete t isstate ents.
lso  p o e tions of any e al ation of effe ti eness to f t e pe io s a e s b e t to the isk that ont ols ay be o e

ina e ate be a se of hanges in on itions  o  that the eg ee of o plian e ith the poli ies o  p o e es ay
ete io ate.

s   

en e  olo a o
a h  



CPI C  I . S b i i i
C i t B  Sh t

i  th  x t h   h  t

D b 31
    2022    2021

A t  
ent assets

ash an ash e i alents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
o nts e ei able  net. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

n ento ies. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
epai e penses an othe ent assets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

n o e ta es e ei able . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total ent assets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

lant  e ip ent  leasehol  i p o e ents an  ope ating leases ight of se assets  net . . . .
ntangible assets  net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
oo ill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Li bi iti   t h  i it  
ent liabilities
o nts payable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

e e penses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
efe e e en e an sto e eposits. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total ent liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ong te  ebt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
efe e in o e ta es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the  long te liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

o it ents an  ontingen ies ( ote )
e ies efe e to k .  pa al e  sha es a tho i e   sha es iss e

an  o tstan ing at e e be   an . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
to khol e s  efi it
o on to k  .  pa  al e  sha es a tho i e   an

sha es iss e  an o tstan ing at e e be   an   espe ti ely . . .
apital efi ien y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

late ea nings (loss) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
Total sto khol e s efi it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
Total liabilities an sto khol e s  efi it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ee a o panying notes to onsoli ate  finan ial state ents



CPI C  I . S b i i i
C i t St t t O ti  C h i  I

i  th  x t h   h  t

Y  E D b  31
   2022    2021

et sales  
o ts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

e i es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total net sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ost of sales
o ts (e l si e of ep e iation an a o ti ation sho n belo ) . . . . . . . . . . . . . . . .

e i es (e l si e of ep e iation an  a o ti ation sho n belo ) . . . . . . . . . . . . . . . .
ep e iation an a o ti ation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total ost of sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
oss p ofit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

pe ating e penses
elling  gene al an  a inist ati e (e l si e of ep e iation an  a o ti ation sho n

belo ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ep e iation an a o ti ation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total ope ating e penses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

n o e f o ope ations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the  e pense  net
nte est net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
the  (e pense) in o e net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
oss on ebt e ting ish ent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
Total othe  e pense  net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

n o e befo e in o e ta es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n o e ta e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

et in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 

asi  an  il te  ea nings pe sha e
asi  ea nings pe sha e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .
il te ea nings pe sha e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .

 
asi eighte a e age sha es o tstan ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
il te eighte a e age sha es o tstan ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 
o p ehensi e in o e

et in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total o p ehensi e in o e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ee a o panying notes to onsoli ate  finan ial state ents



CPI C  I . S b i i i
C i t St t t St h D i it

i  th x t  h  t

C  St C it A t St h
Sh A t i i i  D i it

e e be . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( ) ( )
ha es iss e n e  sto k base  o pensation plans. . . . . . . .  ( ) ( )
to k base o pensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
o ponents of o p ehensi e in o e

et in o e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e e be . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( ) ( )
ha es iss e n e  sto k base  o pensation plans. . . . . . . .  ( ) ( )
to k base o pensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
o ponents of o p ehensi e in o e

et in o e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e e be . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

ee a o panying notes to onsoli ate  finan ial state ents



CPI C  I . S b i i i
C i t St t t C h F

i  th

Y  E D b  31
    2022    2021

O ti  ti iti
et in o e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

st ents to e on ile net in o e to net ash p o i e by ope ating a ti ities
ep e iation an a o ti ation e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
to k base o pensation e pense. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

o ti ation of ebt iss an e osts an ebt is o nt . . . . . . . . . . . . . . . . . . . . . . . . . . .
oss on ebt e ting ish ent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
efe e in o e ta es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
the net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
hanges in ope ating assets an liabilities

o nts e ei able . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
n ento ies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

epai e penses an othe assets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
n o e ta es  net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

o nts payable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
e e penses an  othe  liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

efe e e en e an sto e eposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
ash p o i e by ope ating a ti ities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I ti  ti iti
apital e pen it es fo plant  e ip ent an  leasehol  i p o e ents . . . . . . . . . . . . . . ( ) ( )
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ash se in in esting a ti ities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
Fi i ti iti

in ipal pay ents on i st ien Te oan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
in ipal pay ents on enio  e it a ility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
in ipal pay ents on enio otes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
in ipal pay ents on  e ol e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
o ee s f o  enio  otes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
o ee s f o   e ol e  net of is o nt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ebt iss an e osts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
ay ents on ebt e ting ish ent an  othe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
o ee s f o finan e lease finan ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ay ents on finan e lease obligations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
ash se  in finan ing a ti ities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

ffe t of e hange ates on ash . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ( )
et e ease in ash an ash e i alents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

ash an  ash e i alents  beginning of pe io . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ash an  ash e i alents  en of pe io . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

S t i h i ti
ash pai ( ef n e ) ing the pe io fo
nte est . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n o e ta es pai . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n o e ta es ( ef n e ). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

ight of se assets obtaine  in e hange fo  lease obligations
  pe ating leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

inan ing leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
o nts payable an a e e penses fo apital e pen it es fo plant e ip ent

an leasehol i p o e ents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ee a o panying notes to onsoli ate  finan ial state ents



CPI C  I . S b i i i
N t t  C i t  Fi i  St t t

 i th  x t h    h t th i  i i t

1. B i

 a o p n . ( hi h  togethe  ith its s bsi ia y o panies  is efe e  to he ein as  o  the
o pany ) is a pay ent te hnology o pany an  lea ing p o i e  of o p ehensi e inan ial ay ent a

sol tions in the nite tates.  is engage  in the esign  p o tion ata pe sonali ation  pa kaging an  f lfill ent
of inan ial ay ent a s hi h the o pany efines as e it  ebit an  epai ebit a s iss e  on the net o ks
of the ay ent a  an s ( isa  aste a e i an p ess an is o e ).  also offe s an instant a
iss an e sol tion  hi h p o i es sto e s the ability to iss e a pe sonali e  ebit o  e it a ithin the bank
b an h to in i i al a hol e s.

 se es its sto e s th o gh a net o k of high se ity p o tion an  a se i es fa ilities in the nite
tates  ea h of hi h is a ite fo  o plian e ith the stan a s of the  e ity tan a s o n il by one o o e

of the ay ent a  an s. s net o k of high se ity p o tion fa ilities allo s the o pany to opti i e its
sol tions offe ings an  se e its sto e s.

The o pany s b siness onsists of the follo ing epo table seg ents ebit an  e it  epai  ebit an
the . The ebit an e it seg ent p i a ily p o es inan ial ay ent a s an p o i es integ ate  a  se i es

to a iss ing finan ial instit tions p i a ily in the nite tates. The epai ebit seg ent p i a ily p o i es
integ ate a se i es to epai ebit a p og a  anage s p i a ily in the nite tates. The o pany s

the  seg ent in l es o po ate e penses.

CO ID 19 U t

The  pan e i  an  asso iate o nte a ting eas es i ple ente by go e n ents an  b sinesses
a o n the o l ha e i pa te  an  ontin e to i pa t  e ono ies an  so ieties globally  in l ing the lo ations he e

 its sto e s an  s pplie s on t b siness. The o pany belie es the global i pa ts f o   along
ith othe  a o e ono i  fa to s  ha e ont ib te  to  a ong othe things e tain a e se effe ts on its s pply hain

p o tion lea ti es labo a ailability  e ployee absenteeis  an  othe  osts. Tho gh the o pany has i ple ente
eas es to atte pt to itigate the i pa ts of the hallenges es ibe  abo e  the o pany belie es that s h i pa ts

an the asso iate osts ay ontin e th o gho t  an beyon . The long te i pli ations of on the
o pany s es lts of ope ations an o e all finan ial pe fo an e e ain n e tain. 

 
n a h  the o ona i s i  elief  an ono i  e ity ( ) t as signe  into la .

The t  a ong othe  things  in l e p o isions elating to ef n able pay oll ta e its  efe ent of
e ploye  so ial se ity pay ents  hanges in net ope ating loss a yba k pe io s  alte nati e ini  ta e it
ef n s  o ifi ations to the net inte est e tion li itation an  te hni al o e tions to ta  ep e iation etho s fo

alifie i p o e ent p ope ty. efe to ote n o e Ta es fo  a is ssion of the  t in o e ta
i pa ts on the o pany. n a ition  e efe e e ploye  so ial se ity pay ents in  in a o an e ith the

t an the fi st install ent epay ent as a e in the fo th a te of an the se on an final
install ent epay ent as a e in the fo th a te of .

2. S   Si i i t A ti  P i i

B i   P t ti

The a o panying onsoli ate inan ial tate ents in l e the o pany an its holly o ne s bsi ia ies.
ll signifi ant inte o pany a o nts an  t ansa tions ha e been eli inate .

C h  C h E i t

The o pany onsi e s all highly li i  in est ents ith o iginal at ities of th ee onths o  less to be ash
e i alents an  they a e state  at ost hi h app o i ates fai al e.



T  A t  R i b   C t ti   C it Ri

o nts e ei able a e state at the a o nt anage ent e pe ts to olle t f o o tstan ing balan es. The
o pany pe fo s ongoing e it e al ations of its sto e s an gene ally e i es no ollate al to se e a o nts

e ei able.

   D b 31
2022 2021

T a e a o nts e ei able. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
nbille  a o nts e ei able . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 
ess allo an e fo o btf l a o nts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

 

The o pany aintains an allo an e fo  potentially n olle tible a o nts e ei able base  pon its
assess ent of the olle tability of a o nts e ei able. o nts a e itten off against the allo an e hen it is

ete ine  olle tion ill not o . The allo an e fo  ba ebt a ti ity fo  the yea s en e  e e be    an
 is s a i e  as follo s

alan e as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ite off of n olle tible a o nts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )

alan e as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
a ebt e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e o e ies olle te . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

alan e as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ing  the o pany ote off n olle tible a o nts p i a ily elating to ese es p e io sly
establishe  fo o tstan ing e ei ables f o  the o pany s ana ian ope ations that e e ispose  in .

o  the yea s en e  e e be    an   one sto e  ep esente an espe ti ely of the
o pany s onsoli ate  net sales.

I t i

n ento ies onsist of a ate ials an finishe goo s an a e eas e  at the lo e  of ost o  net eali able
al e ( ete ine  on a fi st in  fi st o t o  spe ifi  i entifi ation basis). et eali able al e is the esti ate  selling

p i e in the o ina y o se of b siness  less easonably p e i table osts of o pletion  isposal  an  t anspo tation.
inishe goo s in ento y ep esents p i a ily sto k a s an  a n e p inte s. The sto k a s a e not p o e

fo  a spe ifi  sto e  b t a e ea y to be pe sonali e an sol  as sto e  o e s a e e ei e . The o pany
onito s in ento y fo  e ents o  i stan es that ay in i ate the net eali able al e is less than the a ying al e

of in ento y s h as negati e a gins  e pi ation of ate ial sage  an othe  fo s of obsoles en e an  e o s
a st ents to the al ation of in ento y as ne essa y.

o  the yea  en e  e e be  app o i ately of o  p hase  i o hips an  antennas a e
f o fo  ain s pplie s  an app o i ately  a e f o  one s pplie . pp o i ately  of o  p hase

i o hips an  antennas fo  the yea  en e  e e be    a e f o  fo ain s pplie s  an  app o i ately
a e f o  one s pplie .

P t  E i t  L h  I t

lant  e ip ent an  leasehol  i p o e ents a e e o e at ost. late  ep e iation is o p te
sing the st aight line etho o e  the lesse of the esti ate  sef l life of the elate assets (gene ally  to  yea s fo
a hine y an e ip ent f nit e  o p te  e ip ent an  leasehol  i p o e ents) o hen appli able the lease

te . aintenan e an  epai s that o not e ten  the sef l life of the espe ti e assets a e ha ge  to e pense as
in e .



ong li e  assets ith finite li es a e e ie e fo  i pai ent hene e  e ents in i ate that the a ying
a o nt of the asset o  the a ying a o nts of the asset g o p ontaining the asset ay not be e o e able. n s h
e ie s  esti ate  n is o nte  f t e ash flo s asso iate  ith these assets o  asset g o ps a e o pa e  ith thei
a ying al e to ete ine if a ite o n to fai al e is e i e .

i   I t ib  A t

The o pany a o nts fo  its goo ill n e the a tho itati e g i an e fo  goo ill an othe  intangible
assets ( ) an  the p o isions of i plifying the Test fo  oo ill pai ent an  tests at least
ann ally o  o e f e ently hen an e ent o s o  i stan es hange that in i ates the a ying al e ay not be
e o e able. The o pany fi st assesses alitati e fa to s to ete ine hethe it is ne essa y to pe fo the

antitati e goo ill i pai ent test. The o pany pe fo s its goo ill i pai ent test by o pa ing the fai  al e
of the epo ting nit ith the a ying a o nt. f this alitati e assess ent in i ates it is o e likely than not the fai

al e of a epo ting nit is less than the a ying a o nt  a one step antitati e test is then pe fo e . a to s
anage ent onsi e s in this assess ent in l e a oe ono i in st y an  a ket onsi e ations o e all finan ial

pe fo an e (both ent an  p o e te ) ost in eases i pa ting ea nings an  ash flo s  hanges in anage ent an
st ategy  an  hanges in the o position o a ying a o nt of net assets. n the e ent a epo ting nit s a ying al e
e ee s its fai  al e  the o pany e ogni es an i pai ent ha ge fo the a o nt by hi h the a ying a o nt of
the epo ting nit e ee s its fai  al e.

i e  finite li e  intangible assets a e a o ti e  on a st aight line basis o e  the esti ate  sef l li es of
the assets  an  a e e ie e  fo i pai ent hene e e ents in i ate that the a ying a o nt of the asset ay not be
e o e able. n s h e ie s  esti ate  n is o nte  f t e ash flo s asso iate  ith these assets a e o pa e  ith

thei  a ying al e to ete ine if a ite o n to fai  al e is e i e .

S  T x

The o pany e o s sales ta olle te  f o  its sto e s on a net basis  an  the efo e e l es it f o  net
sales as efine  in  Revenue from Contracts with Customers. ash olle te f o  sto e s is e o e  in
a e  e penses on the o pany s onsoli ate  alan e heet an then e itte to the p ope  ta ing a tho ity. 

I  T x

The o pany a o nts fo  in o e ta es sing an asset an  liability app oa h to finan ial a o nting an
epo ting fo  in o e ta es. efe e  in o e ta  assets an  liabilities a e o p te  ann ally fo  iffe en es bet een the

finan ial state ent an  ta  bases of assets an  liabilities that ill es lt in ta able o  e tible a o nts in the f t e
base on ena te  ta  la s an  ates appli able to the pe io s in hi h the iffe en es a e e pe te to affe t ta able
in o e.

The o pany has efe e ta assets an liabilities an aintains al ation allo an es he e it is o e likely
than not that all o a po tion of efe e ta assets ill not be eali e . To the e tent the o pany ete ines that it ill
not eali e the benefit of so e o all of its efe e ta assets then these efe e ta assets ill be a ste th o gh the

o pany s in o e ta  e pense in the pe io  in hi h this ete ination is a e.

The o pany establishes ese es fo  ta elate n e tainties base  on esti ates of hethe  an  the e tent to
hi h  a itional ta es ill be e. The ese es a e establishe  hen the o pany belie es that e tain positions a e

likely to be hallenge  an ay not be f lly s staine  on e ie by ta  a tho ities. The o pany a sts n e tain ta
positions in light of hanging fa ts an i stan es  s h as the losing of a ta a it o  efine ent of an
esti ate. The o pany e ogni es the ta  benefits f o  n e tain ta positions only hen it is o e likely than not
base on the te hni al e its of the position  that the ta position ill be s staine  pon e a ination  in l ing the
esol tion of any elate  appeals o  litigation. The o pany e ogni es inte est an penalties elate to n e ogni e  ta

benefits as a o ponent of in o e ta  e pense.

St B C ti

The o pany a o nts fo  sto k base  o pensation p s ant to Share-Based Payments. ll sto k
base  o pensation to e ployees is e i e  to be eas e  at fai al e an  e pense o e  the e isite se i e pe io .



The o pany a o nts fo  fo feit es as they o  an  e e ses p e io sly e ogni e e pense fo the n este po tion
of the fo feite  sha es. The o pany e ogni es o pensation e pense on a a s on a st aight line basis o e  the

esting pe io fo  ea h t an he of an a a . pon the e e ise of sto k options  sha es of o on sto k a e iss e  f o
a tho i e  o on sha es. efe to ote  to k ase  o pensation fo a itional is ssion ega ing etails of
the o pany s sto k base  o pensation plans.

N t S

Products Net Sales

o ts  net sales a e e ogni e  hen obligations n e the te s of a ont a t ith a sto e  a e satisfie .
n ost instan es  this o s o e  ti e as a s a e p o e fo  spe ifi  sto e s an ha e no alte nati e se an  the
o pany has an enfo eable ight to pay ent fo  o k pe fo e . o  o k pe fo e  b t not o plete  an  nbille

the o pany esti ates e en e by taking a t al osts in e  an  applying histo i al a gins fo  si ila  types of
ont a ts. te s in l e  in o ts  net sales a e the esign an p o tion of inan ial ay ent a s  in l ing
onta t onta tless al inte fa e  onta tless an  agneti  st ipe a s  s e o fo se  sol tions

in l ing e on  a e an  a th ise  a s a e ith p y le plasti  etal a s  p i ate label e it a s an
etail gift a s. a n e p inte s an  ons ables a e also in l e in o ts net sales an thei asso iate
e en es a e e ogni e at the ti e of shipping. The o pany in l es g oss shipping an  han ling e en e in net

sales  an shipping an  han ling osts in ost of sales.

EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere. The EMV
trademark is owned by EMV Co, LLC.

Services Net Sales

et sales a e e ogni e  fo  e i es as the se i es a e pe fo e . te s in l e in e i es  net sales
in l e the pe sonali ation an f lfill ent of inan ial ay ent a s p o i ing ta pe e i ent se e pa kaging an
f lfill ent se i es to epai ebit a  p og a  anage s  an  aa pe sonali ation of instant iss an e ebit a s.

s appli able  fo  o k pe fo e  b t not o plete  an  nbille  the o pany esti ates e en e by taking a t al
osts in e an  applying histo i al a gins fo  si ila  types of ont a ts.

Customer Contracts

The o pany often ente s into aste  e i es g ee ents ( s ) ith its sto e s. ene ally
enfo eable ights an  obligations fo  goo s an  se i es o  only hen a sto e  pla es a p hase o e  o
state ent of o k to obtain goo s o  se i es n e an . The ont a t te  as efine by Revenue from
Contracts with Customers is the length of ti e it takes to eli e  the goo s o  se i es p o ise n e  the p hase
o e o state ent of o k. s s h the o pany s ont a ts a e gene ally sho t te in nat e.

U   E ti t

The a o panying onsoli ate finan ial state ents ha e been p epa e  in a o an e ith a o nting
p in iples gene ally a epte  in the nite  tates of e i a ( ). These a o nting p in iples e i e

anage ent to ake ass ptions an  esti ates elating to the epo ting of assets an  liabilities in its p epa ation of the
onsoli ate finan ial state ents. ignifi ant ite s s b e t to s h esti ates an  ass ptions in l e the a ying

a o nt of p ope ty an e ip ent goo ill an intangible assets  leases  al ation allo an es fo  in ento ies an
efe e ta es  e en e e ogni e  fo  o k pe fo e  b t not o plete  an  n e tain ta  positions. t al es lts
o l iffe f o  those esti ates.

R t A ti  P t

Recently Issued Accounting Pronouncements

n ne  the inan ial o nting tan a s oa iss e  o nting tan a s p ate ( ) 
 eas e ent of e it osses on inan ial nst ents ( ). This hanges the o el fo the

e ognition of e it losses f o  an in e  loss o el  hi h e ogni e  e it losses only if it as p obable that a



loss ha  been in e  to an e pe te  loss o el hi h e i es the o pany to esti ate the total e it losses
e pe te on the po tfolio of finan ial inst ents. The effe ti e ate of as a en e by  

e it osses ffe ti e ates. in e  is a s alle  epo ting o pany  a option of this a o nting stan a  is
effe ti e fo  the o pany fo  fis al yea s beginning afte  e e be  an  inte i  pe io s the ein  ith ea ly
a option pe itte . The o pany ele te  not to ea ly a opt an  a opte as of an a y  . The
a option of the stan a i not ha e a ate ial i pa t on the o pany s onsoli ate  finan ial position o  es lts of
ope ations.

3. N t S

The o pany isagg egates its net sales by a o  so e as follo s

 

F  th    D b  31  2022
P t S i T t

ebit an e it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
epai ebit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

nte seg ent eli inations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( ) ( )
Total. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 
 

F  th    D b  31  2021
P t S i T t

ebit an e it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
epai ebit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

nte seg ent eli inations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( ) ( )
Total. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. I t i

n ento ies a e s a i e belo

D b 31
    2022    2021

a ate ials . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
inishe goo s. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n ento y ese e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

 



5. P t E i t L h I t O ti L  Ri ht U  A t

lant  e ip ent  leasehol  i p o e ents an  ope ating lease ight of se assets onsiste of the follo ing

D b 31
   2022     2021

a hine y an  e ip ent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
a hine y an  e ip ent n e  finan ing leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

nit e fi t es an  o p te e ip ent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
easehol i p o e ents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
onst tion in p og ess . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 
ess a late ep e iation an a o ti ation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
pe ating lease ight of se assets net of a late a o ti ation. . . . . . . . . . . . . . .

ep e iation e pense of plant  e ip ent an  leasehol  i p o e ents in l ing ep e iation of assets n e
finan ing leases as  an   fo  the yea s en e e e be    an   espe ti ely.

pe ating lease ight of se assets  net of a late a o ti ation  a e f the es ibe  in ote  inan ing
an  pe ating eases.

The e e e no i pai ents of the o pany s plant e ip ent leasehol i p o e ents an ope ating leases
ight of se assets fo the yea s en e e e be    an  .

6. i   Oth I t ib  A t

The o pany epo ts all of its goo ill in the ebit an  e it seg ent at e e be    an  . The
o pany o plete its goo ill i pai ent testing as of tobe    an  i  not i entify any goo ill i pai ent

ing the yea s en e  e e be  an  . 

ntangible assets onsist of sto e  elationships  a i e  te hnology  an t a e a ks. ntangible
a o ti ation e pense totale  an  fo  the yea s en e e e be    an   espe ti ely. The e

e e no i pai ents of the o pany s a o ti able intangible assets fo  the yea s en e  e e be   an .

t e e be  an  intangible assets  e l ing goo ill  e e o p ise of the follo ing

D b 31  2022 D b 31  2021
   i ht A       A t    N t B       A t    N t B

 Li Y C t A ti ti C t A ti ti

sto e elationships . . . . . ( ) ( )
i e te hnology . . . . . ( ) ( )

T a e a ks . . . . . . . . . . . . . . ( ) ( )
ntangible assets s b e t to
a o ti ation . . . . . . . . . . . ( ) ( )

The esti ate  f t e agg egate a o ti ation e pense fo the i entifie  a o ti able intangibles note  abo e as
of e e be as as follo s

 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
The eafte . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 



. F i  Fi i  I t t

ai  al e is efine  as the p i e that o l  be e ei e  to sell an asset o  pai to t ansfe  a liability in an
o e ly t ansa tion bet een a ket pa ti ipants at the eas e ent ate (e it p i e). n ete ining fai  al e  the

o pany tili es a fai al e hie a hy that p io iti es the inp ts to al ation te hni es se  to eas e fai al e into
th ee b oa le els. The follo ing is a b ief es iption of those th ee le els

• e el al ations base on na ste ote p i es in a ti e a kets fo i enti al assets o liabilities
a essible to the epo ting entity at the eas e ent ate.

•  e el   bse able inp ts othe  than e el p i es  s h as ote p i es in a ti e a kets fo si ila
assets an  liabilities  ote p i es in a kets that a e not a ti e o othe  inp ts that a e obse able o  an
be o obo ate by obse able a ket ata fo  s bstantially the f ll te fo the assets o liabilities.

•  e el al ations base on nobse able inp ts fo  the asset o  liability se to eas e fai  al e to
the e tent that obse able inp ts a e not a ailable  the eby allo ing fo  sit ations in hi h the e is little  if
any  a ket a ti ity fo  the asset o  liability at the eas e ent ate.

The o pany s finan ial assets an  liabilities that a e not e i e  to be e eas e  at fai  al e in the
onsoli ate  balan e sheets e e as follo s

  

C i F i   t t
  F i    D b 31  2022

D b 31 D b 31 U i  F i Hi h
   2022    2022    L  1     L  2    L  3

iabilities  
enio otes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 e ol e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  

C i F i   t t
  F i    D b 31  2021

D b 31 D b 31 U i  F i Hi h
   2021    2021    L  1     L  2    L  3

iabilities  
enio otes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The agg egate fai  al e of the o pany s enio otes (as efine  in ote  ong Te ebt ) as base
on bank otes. The fai al e eas e ent asso iate ith the  e ol e  (as efine in ote ong Te

ebt ) app o i ates its a ying al e as of e e be    gi en the appli able a iable inte est ates an  nat e
of the se ity inte est in o pany assets.

 
The a ying a o nts fo  ash an  ash e i alents  a o nts e ei able an  a o nts payable ea h

app o i ate fai  al e e to thei  sho t te  nat e.



8. A  Ex

e  e penses onsiste  of the follo ing

   D b 31
2022 2021

e pay oll an elate e ployee e penses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e  e ployee pe fo an e bon ses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ploye pay oll ta es in l ing so ial se ity efe al . . . . . . . . . . . . . . . . . . . . . . .
e ebates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

sti ate sales ta liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e  inte est. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ent ope ating an finan ing lease liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total a e  e penses. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

the  a e  e penses as of e e be    an   onsiste  p i a ily of is ellaneo s a als fo
in oi es not yet e ei e  an  othe  ite s s h as a e  oyalties self ins an e lai s that ha e yet to be epo te
an  the ent po tion of n e tain ta  position ese es.

9. Fi i   O ti  L

ight of se ( ) ep esents the ight to se an n e lying asset fo the lease te an lease liabilities
ep esent the o pany s obligation to ake lease pay ents a ising f o  the lease. pe ating lease  assets an

liabilities a e e ogni e  at o en e ent ate base  on the p esent al e of lease pay ents o e  the lease te . 
lease is ee e  to e ist hen the o pany has the ight to ont ol the se of i entifie  p ope ty plant o  e ip ent  as
on eye  th o gh a ont a t  fo a e tain pe io of ti e an onsi e ation pai . The ight to ont ol is ee e  to o
hen the o pany has the ight to obtain s bstantially all of the e ono i  benefits of the i entifie  assets an  the ight

to i e t the se of s h assets. e tain leases ontain es alation p o isions an o ene al options gi ing the o pany
the ight to e ten  the leases by p to  yea s. o e e  these options a e gene ally not efle te  in the al lation of
the assets an  lease liabilities e to n e tainty s o n ing the likelihoo of ene al.

The o ponents of ope ating an  finan e lease osts e e as follo s

Y  E D b  31
2022 2021

pe ating lease osts. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
a iable lease osts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ho t te ope ating lease osts. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total e pense f o ope ating leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

inan e lease osts
ight of se a o ti ation e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

nte est on lease liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total finan ing lease osts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



The follo ing table efle ts balan es fo ope ating an finan ing leases

D b 31
2022 2021

pe ating leases
pe ating lease ight of se assets net of a o ti ation . . . . . . . . . . . . . . . . . . . . . . . . . .

 
ent ope ating lease liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

on ent ope ating lease liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
   Total ope ating lease liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 
inan ing leases

ope ty e ip ent an leasehol i p o e ents. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
late ep e iation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

   Total finan ing leases in p ope ty  e ip ent an  leasehol  i p o e ents net . . . . .
 

ent finan ing lease liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
on ent finan ing lease liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

   Total finan ing lease liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

inan e an  ope ating lease assets a e e o e in lant e ip ent  leasehol  i p o e ents  an
ope ating lease ight of se assets  net.  inan ing an  ope ating lease liabilities a e e o e  in e  e penses  an

the  long te  liabilities.

o ponents of lease e pense e e as follo s
D b 31

2022 2021

eighte a e age e aining lease te
  pe ating leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

inan ing leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

eighte a e age is o nt ate
  pe ating leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

inan ing leases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ash pai on ope ating lease liabilities as  an  ing the yea s en e e e be    an
e e be    espe ti ely.

t e ash pay ent ith espe t to lease obligations as of e e be e e as follo s

O ti Fi i  
L L

ea  n ing
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The eafte . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
   Total lease pay ents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ess i p te  inte est . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



10. L T  D bt

t e e be  an  long te ebt onsiste of the follo ing

    

   I t t D b 31
R t 1     2022     2021

enio otes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 e ol e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

na o ti e efe e finan ing osts . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
Total long te  ebt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ess ent at ities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ong te  ebt  net of ent at ities . . . . . . . . . . . . . . . . . . . . . . . .

( ) The enio  otes bea  inte est at a fi e  ate an  the  e ol e  bea s inte est at a a iable ate.

n a h  the o pany o plete  a p i ate offe ing by its holly o ne  s bsi ia y    n .
of  agg egate p in ipal a o nt of .  enio e e  otes e  (the enio  otes ) an elate
g a antees. The enio  otes bea  inte est at a ate of . pe ann  an at e on a h . nte est is
payable on the enio otes on a h  an  epte be  of ea h yea .

n a h  the o pany an   n .  as bo o e  ente e into a e it g ee ent ith ells
a go ank  ational sso iation  as len e a inist ati e agent an ollate al agent p o i ing fo an asset base

senio  se e  e ol ing e it fa ility of p to  (the  e ol e ). The e ol e at es on the
ea liest to o  of a h   an  the ate that is  ays p io to the at ity of the enio otes. n a h 

 the o pany an   n . ente e  into en ent o. to the e it g ee ent (the en ent )
hi h a en e  the  e ol e . The en ent  a ong othe  things  in ease  the a ailable bo o ing apa ity
n e  the  e ol e  to  in ease  the n o itte a o ion feat e to  f o   an  e ise

the inte est ate p o isions to epla e the p io   ben h a k ith p ate ben h a k p o isions sing the se e
o e night finan ing ate ( ) a iniste e  by the e e al ese e ank of e  o k. n tobe    the

o pany an   n . ente e  into en ent o.  to the e it g ee ent hi h a en e  the  e ol e
to a st e tain onthly o ent eli e y te s an  to la ify the t eat ent of e tain in ento y.

o o ings n e  the a en e   e ol e  bea  inte est at a ate pe  ann  e al to the appli able te
 a ste  fo  a e it sp ea pl s an appli able inte est ate a gin. The o pany ay sele t a one  th ee o  si

onth te hi h is a ste  fo  a e it sp ea of .  to .  epen ing on the te  sele te . Th o gh
a h  the appli able inte est ate a gin anges f o .  to . epen ing on the a e age e ess

a ailability of the fa ility fo the ost e ently o plete  a te . The n se po tion of the  e ol e  o it ent
a es a onthly n se  line fee  .  pe  ann  th o gh a h  ti es the agg egate a o nt of e ol e
o it ents less the a e age e ol e sage ing the i e iately p e e ing onth. n se  line fee e pense as

 an   fo the yea  en e  e e be    an   espe ti ely. The inte est ate a gin an n se  line
fee pe entage hanges effe ti e p il   to bet een .  an  . (inte est ate a gin) an .  an

.  ( n se  o it ent fee). 

The  e ol e  in l es li itations on the o pany s ability to bo o in e tain sit ations  in l ing
li itations base  on the al lation of a bo o ing apa ity an f the  li itations that a e t igge e  if the a o nt
a ailable to bo o  n e  the  e ol e  is less than . The bo o ing apa ity ep esents the net a ailability

n e  the  e ol e  an  is al late as the lesse  of a) the total of e tain eligible assets  in l ing ash  a o nts
e ei able an  in ento ies  f the  e e  by state  ont ib tion pe entages an  a st ents o  b) the of

a ailable bo o ing apa ity n e  the  e ol e  ( o o ing ase ). The o o ing ase is f the  e e  by
e it line ese es  lette s of e it as ell as the loan le ge balan e o tstan ing on the e ol e . itionally

o en ing ith the onth i e iately follo ing a ate on hi h bo o ing apa ity is belo   an  ntil s h
ti e that bo o ing apa ity e als o e ee s  fo   onse ti e ays  the o pany st aintain a fi e
ha ge o e age atio (as efine in the e it g ee ent fo  the  e ol e ) g eate  than .  al late fo the

t ailing  onths  in o e  to bo o n e  the e ol e .



n a h  the o pany se net p o ee s f o the enio otes  togethe ith ash on han  an
initial bo o ings of  n e  the  e ol e  to pay in f ll an te inate a p e io s enio e it a ility an
a p e io s i st ien Te oan  an  to pay elate  fees an  e penses. a ly te ination of the enio  e it a ility
e i e  pay ent of a ake hole  p e i  of  as an ea ly te ination penalty hi h as pai on a h

 an e o e  as inte est e pense on the onsoli ate  state ent of o p ehensi e in o e fo  the yea  en e
e e be   .

n a h  the o pany se  the a ailable bo o ing apa ity n e  the  e ol e  to f n  the
e e ption of  agg egate p in ipal a o nt of the enio otes at a e e ption p i e e al to  of the

p in ipal a o nt the eof pl s a e  an  npai  inte est the eon to the e e ption ate. The iffe en e bet een the pa
al e an  the p hase p i e of  is e o e  in nte est pense  on the onsoli ate  state ent of o p ehensi e

in o e fo  the yea  en e e e be .

n e e be  the o pany p hase  agg egate p in ipal a o nt of the enio  otes at a
p hase p i e e al to .  of the p in ipal a o nt the eof pl s a e  an  npai  inte est the eon to the p hase

ate. The iffe en e bet een the pa al e an  the p hase p i e of is e o e in nte est  net  on the
onsoli ate  state ent of o p ehensi e in o e fo  the yea  en e e e be .

The enio otes a e g a antee by the o pany an  e tain of its ent an f t e holly o ne o esti
s bsi ia ies (othe  than  n . as the iss e  of the enio otes) that g a antee the  e ol e . The enio

otes a e se e  by s bstantially all of the assets of  n . an  the g a anto s  s b e t to sto a y e eptions.
The  e ol e  is g a antee  by the o pany an  its s bsi ia ies (othe  than   n . as bo o e  an  e l e
s bsi ia ies)  an  is se e by s bstantially all of the assets of   n . an  the g a anto s  s b e t to sto a y
e eptions.

The enio  otes an  the  e ol e  ontain o enants li iting the ability of the o pany   n .
an  the o pany s est i te  s bsi ia ies to  a ong othe  things in o g a antee a itional ebt o iss e is alifie
sto k o  e tain p efe e  sto k eate o in liens pay i i en s e ee sto k o ake othe ist ib tions ake
e tain in est ents  eate est i tions on the ability of  n . an  its est i te  s bsi ia ies to pay i i en s to the
o pany o  ake othe  inte o pany t ansfe s  t ansfe  o  sell assets  e ge o  onsoli ate  an ente  into e tain

t ansa tions ith affiliates s b e t to a n be of i po tant e eptions an  alifi ations as set fo th in the espe ti e
ag ee ents.

The o pany has obligations to ake an offe  to epay the enio otes e i ing p epay ent in a an e of
the at ity ate  pon the o en e of e tain e ents in l ing a hange of ont ol  e tain asset sales an  base  on an
ann al e ess ash flo  al lation. The ann al e ess ash flo  al lation is ete ine p s ant to the te s of that
e tain n ent e  ate  as of a h by an a ong  n .  the o pany  the s bsi ia y g a anto s an
. . ank ational sso iation  as t stee  ith any e i e p epay ents to be a e afte the iss an e of the
o pany s ann al finan ial state ents. o s h pay ent as e i e to be a e in base on the o pany s

ope ating es lts fo the yea  en e  e e be   .

Deferred Financing Costs and Discount

e tain osts an  is o nts in e  ith bo o ings a e efle te as a e tion to the long te  ebt balan e.
These osts a e a o ti e  as an a st ent to inte est e pense o e the life of the bo o ing sing the effe ti e inte est
ate etho . The e aining na o ti e  ebt iss an e osts e o e  on the enio  otes e e  an is epo te

as a e tion to the long te  ebt balan e as of e e be   . The e aining na o ti e  net is o nt an ebt
iss an e osts on the  e ol e  an elate  en ent e e  an  a e e o e  as othe assets ( ent an
long te ) on the onsoli ate  balan e sheet as of e e be   .

ing the yea  en e  e e be    the o pany e o e  a loss on ebt e ting ish ent
elating to the na o ti e efe e  finan ing osts an ebt is o nt in onne tion ith the te ination of the enio

e it a ility an  i st ien Te oan  as es ibe ea lie .



11. I  T x  

n o e ta  e pense an  effe ti e in o e ta ates onsist of the follo ing

  

D b 31
   2022     2021

ent ta es  
o esti . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
o eign. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )

efe e  ta es  
o esti . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
o eign. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )

( )
n o e ta e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n o e befo e in o e ta es

o esti in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
o eign in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ffe ti e in o e ta ate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The o pany s effe ti e ta ates on p e ta in o e e e . an . fo the yea s en e e e be
 an   espe ti ely. The e ease in the o pany s effe ti e ta  ate fo  the yea  en e e e be

o pa e  to the p io  yea  as p i a ily e to a e ease in n e ogni e  ta  benefits e to the lapse of stat te of
li itations an fa o able settle ents pai  to state ta a tho ities. 

o the yea s en e e e be   an   the effe ti e ta  ate iffe s f o  the . . fe e al stat to y
in o e ta  ate as follo s

  

D b 31
   2022     2021

Ta  at fe e al stat to y ate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
tate ta es  net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
n e ogni e ta benefits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( . ) .

Ta e its . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( . ) ( . )
e anent ite s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ffe ti e in o e ta ate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

o the yea en e e e be    the effe ti e ta  ate iffe s f o  the fe e al stat to y ate p i a ily e
to state in o e ta es hi h ha  a ta  ate i pa t of . . the  ite s i pa ting the effe ti e ta ate in  in l e

n e ogni e  ta  benefits an  pe anent ite s.



The o ponents of the efe e ta  assets an  liabilities a e as follo s

D b 31
    2022 2021

efe e ta assets
e e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

et ope ating loss a yfo a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
to k o pensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
nte est li itation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ease liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
apital loss a yo e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
esea h an e elop ent osts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total g oss efe e ta assets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
al ation allo an e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

et efe e ta assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
efe e ta liabilities
lant e ip ent an leasehol i p o e ents. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
ntangible assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
ight of se assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
Total g oss efe e ta liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

et efe e ta liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

The al ation allo an e as of e e be   is p i a ily elating to a apital loss eali e  on the sale of a
fo eign s bsi ia y he eby the o pany oes not anti ipate a apital gain in the fo eseeable f t e that o l  allo  fo
the e ognition of the apital loss a yo e . n a ition  the o pany has a pa tial al ation allo an e on e tain state
inte est e tion li itations  hi h the o pany esti ates ay not be f lly tili e .

n e  a p o ision in the  . . Ta  ts an  obs t beginning in  esea h an  e elop ent osts
in e  a e no longe  allo e  as an i e iate e tion fo  fe e al in o e ta p poses. athe  these e pen it es
in e st be apitali e an a o ti e o e  a fi e yea pe io fo  a ti ities on te in the nite tates an  a 
yea  pe io fo  a ti ities on te  o tsi e the nite  tates.

The o pany has a io s state an  lo al ope ating loss a yfo a s hi h ill e pi e at a io s ates f o
 to . The o pany oes e pe t to be able to tili e these losses p io  to e pi ation. The o pany e ei e

in o e ta ef n s in of  f o  the tate of Tennessee elate  to a fa o able filing position. The o pany
e ei e  in o e ta  ef n s in  of  hi h e e p i a ily o p ise  of . . fe e al in o e ta  ef n
lai s att ib table to the  t p o isions  in l ing alte nati e ini  ta  e its an  a yba ks.

The o pany has e o e  o pensation fo e tain o e e  e ployees in e ess of pe yea . n e
nte nal e en e o e ( ) e tion ( )  the o pany is p ohibite f o e ting the a o nt of ta
o pensation that e ee s pe yea fo  these e ployees. The o e e  e ployees a e efine  as the hief

e ti e ffi e  hief inan ial ffi e  an  the th ee ne t highest o pensate offi e s of the o pany. The
o pany onsi e s the i pa t of the esti ate  e tion ( ) li itations on the f t e e tibility of e isting

te po a y iffe en es.

U i  T x B it

n e ogni e  ta  benefits ep esent the agg egate ta effe t of iffe en es bet een the ta  et n positions an
the a o nts othe ise e ogni e  in the o pany s onsoli ate finan ial state ents  an  a e efle te  in e
e penses an the long te liabilities  in the o pany s onsoli ate  balan e sheets. The o pany a o nts fo



n e tain ta  positions by e ogni ing the finan ial state ent effe ts of a ta p o ision only hen base pon the
te hni al e its it is o e likely than not that the ta position ill be s staine  pon e a ination. 

 

alan e as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
n ease elate  to ent yea ta position . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e ease elate to p io yea ta position . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
e ease elate to settle ents ith ta  a tho ities  net of fe e al benefit . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
apse of stat te of li itations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( )
alan e as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The o pany e ogni es inte est an penalties ith espe t to n e ogni e  ta benefits as a o ponent of
in o e ta  e pense. The a o nt of a e  inte est an  penalties elate  to n e ogni e  ta benefits fo  the yea  en e

e e be    is  an  as  fo  the yea  en e  e e be .

The o pany belie es that it is easonably possible that app o i ately of its n e ogni e ta benefits
ay be e ogni e  by the en  of  as a es lt of settle ents ith a io s state ta ing a tho ities  hi h is efle te

in e  e penses  in the o pany s onsoli ate balan e sheet as of e e be   . The o pany
e ogni e  a e ease of p to of its n e ogni e  ta benefits  in l ing inte est an penalties elate to an asset

basis ta  position an esea h an  e elop ent ta  e its as a es lt of a lapse of the stat te of li itations.

12. St h  D i it

C  St

o on to k has a pa al e of .  pe  sha e. ol e s of o on to k a e entitle to e ei e i i en s
an ist ib tions s b e t to the pa ti ipation ights of hol e s of all lasses of sto k at the ti e o tstan ing  as s h
hol e s ay ha e p io ights as to i i en s p s ant to the ights of any se ies of efe e  to k. pon any
li i ation  issol tion  o in ing p of the o pany  afte  e i e pay ents a e a e to hol e s of any se ies of

efe e to k  any e aining assets of the o pany ill be ist ib te atably to the hol e s of o on to k.
ol e s of o on to k a e entitle to one ote pe  sha e. 

13. E i  Sh

asi an il te ea nings pe sha e is o p te by i i ing net in o e by the eighte a e age n be of
o on sha es o tstan ing ing the pe io . il te  ea nings pe  sha e efle ts the potential il tion that o l  o

if o tstan ing sto k options at the p esente  ates a e e e ise  an  sha es of est i te  sto k ha e este . o  the yea s
en e  e e be    an  an  potentially il ti e se ities  espe ti ely  a e e l e f o
the al lation of il te ea nings pe  sha e be a se thei  in l sions o l  be anti il ti e.

The follo ing table sets fo th the o p tation of basi  an  il te  ea nings pe  sha e

Y  E D b  31
   2022 2021

e ato       
et in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

eno inato  
asi eighte a e age sha es o tstan ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
il ti e sha es. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
il te eighte a e age sha es o tstan ing. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

asi  ea nings pe sha e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

il te ea nings pe sha e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



1 . C it t C ti i

Commitments

efe  to ote  inan ing an  pe ating eases  fo  etails on the o pany s f t e ash pay ents ith
espe t to finan ing an  ope ating leases. ing the no al o se of b siness  the o pany ente s into non
an ellable ag ee ents to p hase goo s an  se i es  in l ing p o tion e ip ent an  info ation te hnology

syste s. The o pany leases eal p ope ty fo  its fa ilities n e non an ellable ope ating lease ag ee ents. an  an
fa ility leases e pi e at a io s ates bet een  an   an  ontain a io s p o isions fo  ental a st ents an
ene als. The leases typi ally e i e the o pany to pay p ope ty ta es  ins an e an no al aintenan e osts. The
o pany s finan ing leases e pi e at a io s ates bet een an an ontain p hase options hi h the
o pany ay e e ise to keep the a hine y in se.

Contingencies

n a o an e ith appli able a o nting g i an e the o pany establishes an a e e pense hen loss
ontingen ies a e both p obable an  esti able. n s h ases  the e ay be an e pos e to loss in e ess of any a o nts

a e . s a atte  e elops  the o pany in on n tion ith any o tsi e o nsel han ling the atte  e al ates on
an ongoing basis hethe  s h atte  p esents a loss ontingen y that is p obable an  esti able. n e the loss
ontingen y is ee e  to be both p obable an  esti able  the o pany ill establish an a e  e pense an  e o  a
o espon ing a o nt of e pense. The o pany e penses p ofessional fees asso iate  ith litigation lai s an

assess ents as in e .

Smart Packaging Solutions SA v. CPI Card Group Inc.

n p il a t a kaging ol tions  ( ) file a patent inf inge ent la s it against the
o pany in the nite tates ist i t o t fo  the ist i t of ela a e seeking an nspe ifie  a o nt of a ages an

e itable elief. n the o plaint   alleges that the o pany inf inge fo  patents that has e l si ely li ense
f o  eini s aTe h Teo anta. The patents all elate to antenna te hnology.  alleges that the o pany
in o po ates the patente  te hnology into its p o ts that se onta tless o ni ation. The o pany oes not
p o e antennas it p hases e tain antenna elate  o ponents f o   an  a n be of othe  s pplie s. The

o pany s otion to is iss the o plaint is ently pen ing. itionally  a thi  pa ty  nfineon has file e ests
fo  nte  a ties e ie  ( ) p o ee ings on e ning ea h of the fo patents. s a es lt  the ela a e ist i t

o t staye  the ase pen ing esol tion of the e ests fo  e ie . The nite tates atent ffi e has instit te
p o ee ings ith espe t to all of the  e ests. The ent p o ee ings in the patent offi e a e s he le  to n
th o gh epte be . ho l  the patents s i e e ie by the nite  tates atent ffi e  the o pany inten s to

efen  the s it igo o sly. o e e  no ass an e an be gi en that this atte  ill be esol e fa o ably. e to the
stage of this atte  the o pany is nable to p e i t the o t o e o  the possible loss o  ange of loss  if any  asso iate

ith this atte  an  no liability has been e o e as of e e be   . 

n a ition to the atte  es ibe abo e  the o pany ay be s b e t to o tine legal p o ee ings in the
o ina y o se of b siness. The o pany belie es that the lti ate esol tion of any s h atte s ill not ha e a

ate ial a e se effe t on its b siness  finan ial on ition o  es lts of ope ations.

Voluntary Disclosure Program

The o pany is s b e t to n lai e o  aban one  p ope ty (es heat) la s hi h e i e it to t n o e  to
state go e n ental a tho ities the p ope ty of othe s hel by the o pany that has been n lai e fo spe ifie  pe io s
of ti e. ope ty s b e t to es heat la s gene ally elates to n ashe  he ks  t a e a o nts e ei able e its an
npai  payable balan es. ing the se on  a te  of  the o pany e ei e  a lette  f o  the ela a e e eta y

of tate in iting the o pany to pa ti ipate in the ela a e e eta y of tate s ban one o  n lai e  ope ty
ol nta y is los e g ee ent og a  to a oi  being sent an a it noti e by the ela a e epa t ent of inan e.
n g st  the o pany ente e  into ela a e s ol nta y is los e g ee ent og a in o e to
ol nta ily o ply ith ela a e s aban one p ope ty la in e hange fo e tain p ote tions an benefits. The
o pany inten s to o k in goo faith to o plete a e ie of its books an  e o s elate  to n lai e o  aban one

p ope ty ing the pe io s e i e  n e  the p og a . ny potential loss  o  ange of loss  that ay es lt f o  this
atte is not ently easonably esti able.



15. E B it P

The o pany aintains a alifie  efine ont ib tion plan n e  the p o isions of the nte nal e en e
o e e tion (k)  hi h o e s s bstantially all e ployees in the nite  tates ho eet e tain eligibility

e i e ents. n e  the plan  pa ti ipants ay efe  thei  sala y s b e t to stat to y li itations an ay i e t the
ont ib tions a ong a io s in est ent options. The o pany at hes of the pa ti ipant s fi st of efe als

an  at hing on ea h of the th an th pe ent ont ib te by the pa ti ipant. s the o pany ope ates the plan as
a safe ha bo  (k) plan  the o pany s at h is este  at the ti e of the at h.

The agg egate a o nts ha ge  to e pense in onne tion ith the plan e e an   fo  the yea s
en e  e e be    an  espe ti ely.

16. St B  C ti

CPI Card Group Inc. Omnibus Incentive Plan

n tobe the o pany a opte the a o p n . nib s n enti e lan (the nib s lan )
p s ant to hi h ash an  e ity base  in enti es ay be g ante  to pa ti ipating e ployees  a iso s an  i e to s.

n ay   the o pany s sto khol e s app o e an a en ent an  estate ent of the nib s lan to  a ong
othe  things  in ease the total n be  of sha es of the o pany s o on to k ese e an  a ailable fo  iss an e
the e n e  by  sha es es lting in a total of  sha es of o on to k iss able n e the nib s

lan. s of e e be  the e e e  sha es of o on to k a ailable fo  g ant n e the nib s
lan. ptions ha e yea  te s an  a e iss e ith e e ise p i es e al to the fai a ket al e of the o pany s
o on sto k on the g ant ate.

The follo ing is a s a y of the a ti ity in o tstan ing sto k options n e  the nib s lan

i ht A
i ht A R i i A t

Ex i C t t  T I t i i
  O ti   P i   i  Y   

tstan ing as of e e be . . . . . . . . . . . . . . . . . . . . . . .
ante . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e ise . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) .
pi e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) .

o feite . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) .
tstan ing as of e e be . . . . . . . . . . . . . . . . . . . . . . .

ptions este  an  e e isable as of e e be  . . . . . . .
ptions este an e pe te to est as of e e be . . . .

The follo ing is a s a y of the a ti ity in n este  sto k options n e  the nib s lan

 

i ht A
t D t

   N b    F i  

n este  as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
ante . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   .

este . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ( )  .
o feite . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ( )  .

n este  as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .

n este  sto k options of as of e e be   ha e a se en yea  te  an  a e e pe te  to est
atably o e  a t o yea pe io  on ea h anni e sa y of the g ant ate. The eighte  a e age fai  al e of options g ante

ing the yea s en e  e e be    an   as .  an . espe ti ely. The total int insi al e of



options e e ise ing the yea s en e e e be an  as an espe ti ely. The total fai
al e of options este  ing the yea s en e  e e be    an  as an   espe ti ely.

The fai al e of the sto k option a a s g ante fo  the yea s en e e e be  an
e e ete ine sing a la k holes option p i ing o el ith the follo ing eighte a e age ass ptions

D b  31
    2022     2021

pe te te in yea s ( ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
olatility ( ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
isk f ee inte est ate ( ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
i i en yiel ( ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

( ) The o pany esti ate the e pe te te base on the a e age of the eighte a e age esting pe io an the ont a t al te  of the
sto k option a a s by tili ing the si plifie  etho  as the o pany oes not ha e s ffi ient a ailable histo i al ata to esti ate the
e pe te te of these sto k option a a s.

( ) olatility as base on a eighting of the o pany s histo i al olatility an  its pee  g o p  hi h is o p ise  of o panies ith si ila
in st y si e an finan ial le e age.

( ) The isk f ee inte est ate as ete ine by sing the nite tates T eas y ate fo the pe io onsistent ith the e pe te option te
es ibe abo e.

( ) The o pany s e pe te ann al i i en yiel as e o base on ent p a ti e.
 

The follo ing table s a i es the hanges in the n be  of o tstan ing est i te  sto k nits fo  the yea
en e  e e be    n e the nib s lan

 

i ht A
   R i i

i ht A A ti ti
t D t P i

   Sh    F i     i  Y

tstan ing as of e e be . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ante . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

este . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) .
o feite . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) .

tstan ing as of e e be   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The est i te  sto k nit a a s ontain on itions asso iate ith ontin e  e ploy ent o  se i e.
est i te  sto k nits g ante in  a e e pe te to est atably o e  a t o yea pe io  on ea h anni e sa y of the

g ant ate. n the esting ate  sha es of o on to k ill be iss e  to the a a  e ipients. The eighte  a e age
fai al e of est i te  sto k nits g ante  ing the yea s en e  e e be   an as .  an  .
espe ti ely. The total fai al e of sha es este as ing the yea  en e e e be    as  an  the e
e e no sha es este  ing the yea  en e  e e be   .

o pensation e pense fo the nib s lan fo the yea s en e e e be an as an
espe ti ely an the o pany eali e total ta benefits ing the yea s en e e e be an

f o sto k base o pensation of an espe ti ely. s of e e be the total n e ogni e
o pensation e pense elate to n este options an est i te sto k nits is hi h the o pany e pe ts to
e ogni e o e  an esti ate eighte a e age pe io  of app o i ately .  yea s.

1 . S t R ti

The o pany has i entifie  epo table seg ents that ep esent  o  o e of its net sales  T (as
efine  belo ) o  total assets o  hen the o pany belie es info ation abo t the seg ent o l be sef l to the
ea e s of the finan ial state ents. The o pany s hief ope ating e ision ake  is its hief e ti e ffi e ho is
ha ge ith anage ent of the o pany an  is esponsible fo  the e al ation of ope ating pe fo an e an  e ision
aking abo t the allo ation of eso es to ope ating seg ents base  on eas es  s h as net sales an  T .

T is the p i a y eas e se by the o pany s hief ope ating e ision ake  to e al ate seg ent
ope ating pe fo an e. s the o pany ses the te  T  is efine  as in o e befo e inte est e pense  in o e



ta es ep e iation an  a o ti ation. The o pany s hief ope ating e ision ake belie es T is a eaningf l
eas e an  is sef l as a s pple ent to  eas es as it ep esents a t anspa ent ie  of the o pany s ope ating

pe fo an e that is naffe te  by fl t ations in p ope ty  e ip ent an  leasehol i p o e ent a itions. The
o pany s hief ope ating e ision ake ses T  to pe fo pe io i e ie s an o pa ison of ope ating

t en s an  to i entify st ategies to i p o e the allo ation of eso es a ongst seg ents.

s of e e be    the o pany s epo table seg ents e e as follo s

• ebit an  e it
• epai ebit  an
• the .

Debit and Credit Segment

The ebit an e it seg ent p i a ily p o es inan ial ay ent a s an p o i es integ ate  a
se i es to a iss ing finan ial instit tions p i a ily in the nite  tates. o ts p o e  by this seg ent p i a ily
in l e  an  non  inan ial ay ent a s  in l ing onta t an  onta tless a s  an  a th le entsT

o o se  a s. The o pany also sells a n e instant a iss an e sol tions an p i ate label e it a s
that a e not iss e  on the net o ks of the ay ent a  an s. The o pany p o i es p int on e an  se i es

he e i ages  pe sonali e  pay ent a s  an  elate  ollate al a e p o e  on a one by one on e an basis fo
sto e s. This seg ent also p o i es a a iety of integ ate  a  se i es  in l ing a  pe sonali ation an

f lfill ent se i es an  instant iss an e se i es. The ebit an e it seg ent fa ilities an ope ations a e a ite fo
o plian e ith the stan a s of the ay ent a  n st y e ity tan a s o n il by ltiple ay ent a

an s.

Prepaid Debit Segment

The epai  ebit seg ent p i a ily p o i es integ ate p epai  a  se i es to epai ebit a p o i e s
in the nite tates in l ing ta pe e i ent se ity pa kaging. This seg ent also p o es inan ial ay ent a s
iss e  on the net o ks of the ay ent a an s that a e in l e  in the ta pe e i ent se ity pa kages. The

epai ebit seg ent fa ilities an ope ations a e a ite  fo  o plian e ith the stan a s of the ay ent a
n st y e ity tan a s o n il by ltiple ay ent a  an s.

Other

The the  seg ent in l es o po ate e penses. 

Performance Measures of Reportable Segments

et sales an  T  of the o pany s epo table seg ents fo the yea s en e e e be an
e e as follo s

N t S EBITDA
D b 31 D b 31

2022 2021    2022  2021

ebit an e it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   
epai ebit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

nte seg ent eli inations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )  
Total. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

The follo ing table p o i es a e on iliation of total seg ent T  to net in o e fo  the yea s en e
e e be    an  



D b 31
2022    2021

Total seg ent T . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
nte est net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
n o e ta e pense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )
ep e iation an a o ti ation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ( ) ( )

et in o e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Balance Sheet Data of Reportable Segments

Total assets of the o pany s epo table seg ents as of e e be  an e e as follo s

D b 31
2022    2021

ebit an e it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
epai ebit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Capital Expenditures of Reportable Segments

Total apital e pen it es of the o pany s epo table seg ents as of e e be  an e e as
follo s

D b 31
2022    2021

ebit an e it . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
epai ebit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
the . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total o pany apital e pen it es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Net Sales to Geographic Location; Property, Equipment and Leasehold Improvements and Long-Lived assets by
Geographic Segments

a h of the o pany s et ales  ope ty ip ent an  easehol  p o e ents  an  ong i e assets
elating to geog aphi  lo ations o tsi e of the nite  tates is insignifi ant.

Net Sales by Product and Services

et sales f o p o ts an  se i es sol by the o pany fo  the yea s en e  e e be    an  
e e as follo s

 

D b 31
2022    2021

o t net sales( ). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
e i es net sales( ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total net sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

( ) o ts net sales in l e the esign an p o tion of inan ial ay ent a s in onta t onta tless etal  onta tless
an agneti st ipe a  fo ats. The o pany also gene ates o ts e en e f o the sale of a n e p inte s an ons ables
p i ate label e it a s an etail gift a s.

( ) e i es  net sales in l e e en e f o the pe sonali ation an  f lfill ent of inan ial ay ent a s p o i ing ta pe e i ent
se ity pa kaging an f lfill ent se i es to epai ebit a  p og a anage s an  aa  pe sonali ation of instant iss an e a s.
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It  9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

one.

It  9A. Controls and Procedures

E ti Di  C t  P
 

 n e  the s pe ision of an  ith the pa ti ipation of o  anage ent  in l ing o  hief e ti e ffi e
( ) an o hief inan ial ffi e ( ) e on te  an e al ation of the effe ti eness of o is los e
ont ols an  p o e es (as efine  in les a an  n e  the e ities hange t of  as

a en e  (the hange t )) as of e e be  . is los e ont ols an  p o e es a e esigne  to ens e
that info ation e i e to be is lose by s in o hange t epo ts is e o e p o esse  s a i e  an
epo te ithin the ti e pe io s spe ifi  in the s les an fo s  an  that s h info ation is a late  an
o ni ate  to o  anage ent  in l ing o   an   as app op iate to allo  ti ely e isions ega ing
e i e is los e.  ase pon that e al ation  as is sse belo o hief e ti e ffi e an hief inan ial
ffi e ha e on l e  that as of the en of the pe io  o e e by the nn al epo t o is los e ont ols an

p o e es e e effe ti e as of e e be    as a es lt of the e e iation of the ate ial eaknesses is sse
belo .

t  R t  I t  C t   Fi i  R ti
 

anage ent  in l ing o p in ipal e e ti e offi e  an p in ipal finan ial offi e  is esponsible fo
establishing an aintaining a e ate inte nal ont ol o e  finan ial epo ting fo  the o pany. The o pany s
inte nal ont ol o e finan ial epo ting as esigne to p o i e easonable ass an e ega ing the eliability of
finan ial epo ting an  the p epa ation an  fai  p esentation of p blishe  finan ial state ents in a o an e ith
gene ally a epte  a o nting p in iples. The o pany s inte nal ont ol o e  finan ial epo ting in l es those
poli ies an  p o e es that (i) pe tain to the aintenan e of e o s that  in easonable etail  a ately an  fai ly
efle t the t ansa tions an  ispositions of the assets of the o pany  (ii) p o i e easonable ass an e that t ansa tions

a e e o e  as ne essa y to pe it p epa ation of finan ial state ents in a o an e ith gene ally a epte  a o nting
p in iples  an  that e eipts an e pen it es of the o pany a e being a e only in a o an e ith a tho i ations of
the o pany s anage ent an  i e to s  an  (iii) p o i e easonable ass an e ega ing p e ention o  ti ely

ete tion of na tho i e a isition se o isposition of the o pany s assets that o l ha e a ate ial effe t on the
finan ial state ents. 

ase on its inhe ent li itations  inte nal ont ol o e  finan ial epo ting ay not p e ent o  ete t
isstate ents. lso p o e tions of any e al ation of effe ti eness to f t e pe io s a e s b e t to the isk that ont ols
ay be o e ina e ate be a se of hanges in on itions  o  that the eg ee of o plian e ith the poli ies an

p o e es ay ete io ate.

anage ent has assesse  the effe ti eness of the o pany s inte nal ont ol o e finan ial epo ting as of
e e be    base  on ite ia establishe  in nte nal ont ol nteg ate a e o k ( ) iss e by the
o ittee of ponso ing gani ations of the T ea ay o ission. ase  on the es lts of its e al ation  the
o pany s anage ent on l e that as of e e be    the o pany s inte nal ont ol o e finan ial

epo ting is effe ti e. The o pany s in epen ent egiste e p bli  a o nting fi  a ite the onsoli ate  finan ial
state ents an  elate  notes in the nn al epo t on o an  ha e iss e  an a it epo t on the effe ti eness of
the o pany s inte nal ont ol o e finan ial epo ting. Thei epo t appea s in this nn al epo t on o .

Remediation of Previously Disclosed Material Weaknesses in Internal Control over Financial Reporting
 

s p e io sly is lose  in te  of o nn al epo t on o fo the yea en e  e e be   
an on o o s fo the a te s en e  a h  ne  an  epte be    anage ent ha  then
on l e  that e i entifie  a ate ial eakness in o  isk assess ent p i a ily e to an ina e ate o ple ent of

pe sonnel ith e isite e pe ien e in the esign an  i ple entation of ont ols. This es lte  in ineffe ti e gene al
info ation te hnology ont ols o e se  a ess a inist ation ithin the e en e syste  at e tain lo ations  an
hange anage ent elate to the e elop ent of sto i e  epo ts.  e to the gene al info ation te hnology
ont ol efi ien ies  e tain p o ess le el a to ate ont ols an  an al ont ols that a e epen ent on the



o pleteness an  a a y of info ation e i e  f o  the affe te  info ation te hnology syste s e e also
ineffe ti e be a se they o l  ha e been a e sely i pa te .  The efi ien ies in isk assess ent also es lte  in
ineffe ti e (i) o nal ent y ont ols e to ina e ate e ie  fo  seg egation of ties on o nal ent ies p o esse  in
bat hes  an  (ii) ont ols o e the a a y of the sales p i e fo sales in e tain lo ations. e also i entifie ineffe ti e
ont ols o e  e ie  an  a tho i ation of e tain t ansa tions in the p hasing p o ess e to ina e ate
o ni ation an  onito ing a ti ities. The ate ial eaknesses i  not es lt in any i entifie ate ial
isstate ents to the finan ial state ents an  the e e e no hanges to p e io sly epo te finan ial es lts.

 
To e e iate the ate ial eaknesses efe en e abo e ith the o e sight of the it o ittee an  o

oa of i e to s  e i ple ente  hanges to o  inte nal ont ol o e  finan ial epo ting he eby e on te
t ainings  hi e  a itional alifie  eso es an  engage  a nationally e ogni e  a o nting fi  to assist ith the

esign an  i ple entation of ont ol p o e es to a ess the i entifie  isks of ate ial isstate ents in key p o ess
a eas. e i ple ente  syste  ont ols an an al onito ing a ti ities to ens e app op iate seg egation of ties
o e  o nal ent ies p o esse  in bat hes. e enhan e se a ess ont ols o e  the e en e syste  at e tain lo ations.

e enhan e o  hange anage ent ont ols elating to the e elop ent an  hanges to sto epo ts in e tain
info ation te hnology syste s an  ha e been pe fo ing a itional analysis o e  so e o entation to
app op iately s ppo t info ation se p i a ily in the p hasing an  e en e p o esses. anage ent also
i ple ente inte nal ont ols e i ing app op iate e ie s an  etention of o entation of those e ie s ith ega
to o  e en e p o ess  as ell as ont ols o e the a a y of the sales p i e ithin the e en e syste  at e tain
lo ations. inally  e enhan e o  ont ols e i ing app op iate e ie s an  app o als an  etention of o entation

ith ega  to the p hasing p o ess.    
 

e o plete o entation of the a tions es ibe  abo e  an base on the e i en e obtaine  in ali ating
the esign an ope ating effe ti eness of the i ple ente  ont ols  e ha e on l e  that the p e io sly is lose

ate ial eaknesses e e e e iate  as of e e be   .
 
Ch  i I t  C t   Fi i  R ti
 

ept fo  the hanges in inte nal ont ol o e  finan ial epo ting elate to the e e iation of the ate ial
eaknesses es ibe  abo e the e ha e been no hanges in o  inte nal ont ol o e  finan ial epo ting i entifie in

onne tion ith the e al ation e i e  by les a ( ) an ( ) of the hange t that o e  ing o
fo th a te of that ha e ate ially affe te  o  a e easonably likely to ate ially affe t o  inte nal ont ol
o e finan ial epo ting.

It  9B. Other Information

one

It  9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

ot appli able.

PART III

It  10. Directors, Executive Officers and Corporate Governance

The info ation e i e  by this te  ill be in l e  in o  efiniti e o y tate ent fo  the  nn al eeting of
to khol e s (the o y tate ent ) hi h e e pe t to be file  ithin  ays of the en  of o fis al yea en e
e e be an is in o po ate  he ein by efe en e.

It  11. Executive Compensation

nfo ation elating to o  e e ti e offi e  an  i e to  o pensation is in o po ate he ein by efe en e to the o y
tate ent.



It  12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

nfo ation elating to se ity o ne ship of e tain benefi ial o ne s of o  o on sto k an  info ation elating to
the se ity o ne ship of the egist ant s anage ent is in o po ate  he ein by efe en e to the o y tate ent.

It  13. Certain Relationships and Related Transactions, and Director Independence

nfo ation elating to e tain elationships an  elate  t ansa tions an i e to  in epen en e is in o po ate he ein by
efe en e to the o y tate ent.

It  1 . Principal Accountant Fees and Services

nfo ation ega ing p in ipal a o ntant fees an se i es is in o po ate he ein by efe en e to the o y tate ent.



PART I

It  15. Exhibits and Financial Statement Schedules

The follo ing o ents a e file as pa t of this o  .

. inan ial tate ents file as a pa t of this o ent n e te  .

epo t of n epen ent egiste e  bli o nting i
onsoli ate alan e heets
onsoli ate  tate ents of pe ations an o p ehensi e n o e
onsoli ate  tate ents of to khol e s  efi it
onsoli ate  tate ents of ash lo s
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Exhibit 31.1
CERTIFICATION PURSUANT TO SECTION 302

OF THE SARBANES OXLEY ACT OF 2002

 ott hei an  e tify that

.  ha e e ie e  this nn al epo t on o   of  a  o p n .

. ase  on y kno le ge  this epo t oes not ontain any nt e state ent of a ate ial fa t o o it to state a
ate ial fa t ne essa y to ake the state ents a e  in light of the i stan es n e  hi h s h state ents
e e a e  not islea ing ith espe t to the pe io o e e  by this epo t

. ase  on y kno le ge  the finan ial state ents  an  othe  finan ial info ation in l e  in this epo t  fai ly
p esent in all ate ial espe ts the finan ial on ition es lts of ope ations an  ash flo s of the egist ant as of
an  fo  the pe io s p esente  in this epo t

. The egist ant s othe  e tifying offi e (s) an   a e esponsible fo  establishing an  aintaining is los e
ont ols an p o e es (as efine  in hange t les a (e) an  (e)) an  inte nal ont ol o e

finan ial epo ting (as efine in hange t les a (f) an  (f))fo  the egist ant an  ha e

(a) esigne  s h is los e ont ols an p o e es  o  a se  s h is los e ont ols an  p o e es to
be esigne  n e  o  s pe ision  to ens e that ate ial info ation elating to the egist ant  in l ing
its onsoli ate  s bsi ia ies  is a e kno n to s by othe s ithin those entities  pa ti la ly ing the
pe io  in hi h this epo t is being p epa e

(b) esigne  s h inte nal ont ol o e  finan ial epo ting  o  a se  s h inte nal ont ol o e  finan ial
epo ting to be esigne  n e  o  s pe ision  to p o i e easonable ass an e ega ing the eliability

of finan ial epo ting an  the p epa ation of finan ial state ents fo  e te nal p poses in a o an e ith
gene ally a epte  a o nting p in iples

( ) al ate  the effe ti eness of the egist ant s is los e ont ols an  p o e es an  p esente  in this
epo t o  on l sions abo t the effe ti eness of the is los e ont ols an  p o e es  as of the en  of

the pe io  o e e  by this epo t base  on s h e al ation  an

( ) is lose  in this epo t any hange in the egist ant s inte nal ont ol o e  finan ial epo ting that
o e ing the egist ant s ost e ent fis al a te (the egist ant s fo th fis al a te in the ase
of an ann al epo t) that has ate ially affe te  o  is easonably likely to ate ially affe t  the
egist ant s inte nal ont ol o e  finan ial epo ting  an

. The egist ant s othe  e tifying offi e (s) an   ha e is lose base  on o  ost e ent e al ation of inte nal
ont ol o e  finan ial epo ting  to the egist ant s a ito s an  the a it o ittee of the egist ant s boa  of
i e to s (o  pe sons pe fo ing the e i alent f n tions)

(a) ll signifi ant efi ien ies an ate ial eaknesses in the esign o  ope ation of inte nal ont ol o e
finan ial epo ting hi h a e easonably likely to a e sely affe t the egist ant s ability to e o
p o ess  s a i e an  epo t finan ial info ation  an

(b) ny f a  hethe  o  not ate ial  that in ol es anage ent o  othe  e ployees ho ha e a signifi ant
ole in the egist ant s inte nal ont ol o e  finan ial epo ting.

ate a h  s ott hei an
ott hei an

Chief Executive Officer (Principal
Executive Officer)



Exhibit 31.2
CERTIFICATION PURSUANT TO SECTION 302

OF THE SARBANES OXLEY ACT OF 2002

 into e henkel  e tify that

.  ha e e ie e  this nn al epo t on o   of  a  o p n .

. ase  on y kno le ge  this epo t oes not ontain any nt e state ent of a ate ial fa t o o it
to state a ate ial fa t ne essa y to ake the state ents a e  in light of the i stan es n e

hi h s h state ents e e a e not islea ing  ith espe t to the pe io  o e e  by this epo t

. ase  on y kno le ge  the finan ial state ents  an  othe  finan ial info ation in l e in this
epo t fai ly p esent in all ate ial espe ts the finan ial on ition  es lts of ope ations an  ash

flo s of the egist ant as of  an  fo  the pe io s p esente  in this epo t

. The egist ant s othe  e tifying offi e (s) an   a e esponsible fo establishing an aintaining
is los e ont ols an  p o e es (as efine  in hange t les a (e) an  (e)) an

inte nal ont ol o e  finan ial epo ting (as efine  in hange t les a (f) an  (f))
fo  the egist ant an  ha e

(a) esigne  s h is los e ont ols an  p o e es  o  a se  s h is los e ont ols an
p o e es to be esigne  n e  o  s pe ision  to ens e that ate ial info ation elating to
the egist ant  in l ing its onsoli ate  s bsi ia ies  is a e kno n to s by othe s ithin those
entities pa ti la ly ing the pe io  in hi h this epo t is being p epa e

(b) esigne  s h inte nal ont ol o e finan ial epo ting  o  a se  s h inte nal ont ol o e
finan ial epo ting to be esigne  n e  o  s pe ision  to p o i e easonable ass an e
ega ing the eliability of finan ial epo ting an  the p epa ation of finan ial state ents fo

e te nal p poses in a o an e ith gene ally a epte  a o nting p in iples

( ) al ate the effe ti eness of the egist ant s is los e ont ols an  p o e es an  p esente
in this epo t o  on l sions abo t the effe ti eness of the is los e ont ols an  p o e es
as of the en  of the pe io  o e e  by this epo t base  on s h e al ation  an

( ) is lose  in this epo t any hange in the egist ant s inte nal ont ol o e  finan ial epo ting
that o e  ing the egist ant s ost e ent fis al a te  (the egist ant s fo th fis al

a te  in the ase of an ann al epo t) that has ate ially affe te  o  is easonably likely to
ate ially affe t the egist ant s inte nal ont ol o e  finan ial epo ting  an

. The egist ant s othe  e tifying offi e (s) an   ha e is lose  base  on o  ost e ent e al ation
of inte nal ont ol o e  finan ial epo ting  to the egist ant s a ito s an  the a it o ittee of the
egist ant s boa  of i e to s (o  pe sons pe fo ing the e i alent f n tions)

(a) ll signifi ant efi ien ies an  ate ial eaknesses in the esign o  ope ation of inte nal ont ol
o e  finan ial epo ting hi h a e easonably likely to a e sely affe t the egist ant s ability to
e o  p o ess  s a i e an  epo t finan ial info ation  an

(b) ny f a  hethe  o  not ate ial  that in ol es anage ent o  othe  e ployees ho ha e a
signifi ant ole in the egist ant s inte nal ont ol o e  finan ial epo ting.

 

ate a h  s  into e henkel
into e henkel

Chief Financial Officer (Principal
Financial Officer)



Exhibit 32.1
CERTIFICATIONS PURSUANT TO 

18 U.S.C. SECTION 1350 
AS ADOPTED PURSUANT TO

SECTION 906 OF THE SARBANES–OXLEY ACT OF 2002

     n onne tion ith the nn al epo t on o   of  a  o p n . (the o pany ) 
fo  the pe io  en e  e e be    as file  ith the e ities an hange o ission on
the ate he eof (the epo t )  e  ott hei an  hief e ti e ffi e  of the o pany  an

into e henkel  hief inan ial ffi e of the o pany  e tify  p s ant to  . . . e tion
 as a opte  p s ant to e tion  of the a banes ley t of  to o  kno le ge  that

( ) The epo t f lly o plies ith the e i e ents of e tion (a) o  ( ) of the
e ities hange t of  as a en e  an

( ) The info ation ontaine  in the epo t fai ly p esents  in all ate ial espe ts the
finan ial on ition an  es lts of ope ations of the o pany. 

y s  ott hei an 
ott hei an 

Chief Executive Officer (Principal Executive Officer)

 
y s  into e henkel

into e henkel
Chief Financial Officer (Principal Financial Officer)
 

ate   a h  

This itten state ent a o panies the epo t p s ant to e tion  of the a banes
ley t of  an  shall not  e ept to the e tent e i e by the a banes ley t of 

be ee e  file  by the o pany fo  p poses of e tion  of the e ities hange t of 
as a en e .

 signe  o iginal of this itten state ent e i e  by e tion  has been p o i e  to the
o pany an  ill be etaine  by the o pany an  f nishe  to the e ities an  hange
o ission o  its staff pon e est.
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CPI Card Group® 2022 Annual Report





CPI is a member of NextWave Plastics, a collaborative and open-
source initiative convening leading multinational companies to
develop the first global network of ocean-bound plastic supply
chains. Simply put, NextWave members keep plastic in the
economy and out of the ocean.

CPI works with the First Mile®, an initiative of Thread
International and WORK, which formalizes waste collection
networks in low-income communities and bridges the gap for
global brands to purchase from these responsible supply chains,
while diverting plastic waste from our oceans and landfills.

CPI was the first company to become a
licensee of the ICMA EcoLabel Standard
Program, a voluntary program created
by the International Card Manufacturers
Association (ICMA) for members to
demonstrate their support of sustainability
initiatives. The program establishes
measurable criteria for assessing the
environmental impact of transaction
and identification cards for the purpose
of ICMA EcoLabel Standard Program
certification.

CPI’s Second Wave® cards that feature a
core made with recovered ocean-bound
plastic and Earthwise™ cards have achieved
certification under the ICMA EcoLabel
Standard Program. For further details on
which attributes ICMA evaluated and the
requirements to use the EcoLabel logo, visit
https://icma.com/ecolabel-standard-
program/

ICMA’s 2022 Élan Awards
of Excellence

CPI was named finalist in two
categories, receiving recognition for
Best Feature Card for a metal design
for Rize Latitude, and People’s
Choice for Wells Fargo Reflect.

2022 PayTech Awards

CPI was named finalist of the Best Green Initiative Award
Category for the Earth Elements portfolio of cards, including
Second Wave and Earthwise.

Business Intelligence Group

CPI was named winner of the Sustainability Product of the Year
for the Earth Elements portfolio of cards, including Second Wave
and Earthwise.

Collaborating to Make a Difference

Awards

ESG Statement
Our Environmental, Social and Governance Statement
provides visibility into CPI’s efforts to reduce the
environmental impact of our business operations, provide a
safe and rewarding environment for our employees, uphold
our values and commitment to integrity in our business and
supply chain, and support and contribute to our communities.

To learn more, visit
https://www.cpicardgroup.com/sustainability/

CPI is a proud member of the Greener Payments Partnership (GPP)
formed by Mastercard® and other major card manufacturers with a
goal to reduce first-use PVC plastic in card manufacturing.

Mastercard and the circles design are registered trademarks of Mastercard International Incorporated.
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Dear Shareholders,

I am pleased to report that 2022 was an outstanding year for CPI Card Group. 

We increased net sales by 27% to a record level of $476 million and generated $37 million of net 

income, a 129% increase compared to 2021. We delivered sales growth across our portfolio and 

believe we continued to gain overall market share in a growing market. And we enhanced our financial 

position, reducing our Net Leverage Ratio and retiring $25 million of our Senior Secured Notes during 

the year.

I believe there were four factors that were critical to our success in 2022:  our innovative and 

differentiated products and end-to-end solutions; our market-leading quality and customer service; 

our strong supply-chain execution during a period the industry was facing significant challenges; and 

robust demand for payment cards in the U.S. market.

Some of the major highlights from 2022 for CPI include strong sales of our innovative eco-focused 

cards made with a recovered ocean-bound plastic core, with more than 40 million sold during the 

year; expanded distribution of our leading Software-as-a-Service-based instant issuance solution 

to more than 14,000 locations; and continued growth in contactless card delivery, supporting the 

ongoing conversion in the U.S. market. We also significantly increased our secure card production 

capacity and won additional business with both new and existing customers, including in Prepaid, 

where we expanded beyond the traditional retail channel.

Our actions continue to be guided by the strategic priorities we initiated in late 2017:  deep customer 

focus, market-leading quality products and customer service, continuous innovation, and a market-

competitive business model. As a result of successful execution against our strategy, over the past 

five years we have delivered a compound annual growth rate of 16% in net sales and significantly 

increased profitability. 

As we enter 2023 we expect more challenging market growth due to the uncertain economic 

environment, but we believe we are well-positioned with our innovative and differentiated portfolio 

of products and services, our talented and dedicated team of more than 1,000 employees, and 

our proven strategies to continue to grow the business, gain market share, and deliver strong 

performance for our shareholders over the long-term.

Thank you for your support, and we look forward to continuing to report on our progress.

2022 - A Letter from Scott Scheirman

Scott T. Scheirman 
President and Chief Executive Officer

Corporate Headquarters
CPI Card Group Inc.
10368 West Centennial Road
Littleton, Colorado 80127
(720) 681-6304

Auditor
KPMG LLP
1225 17th Street, Suite 800
Denver, Colorado 80202

Common Stock
Nasdaq Global Market (PMTS) 

Transfer Agent and Registrar
EQ Shareowner Services 
PO Box 64854 
St Paul, Minnesota 55164-0854 
(800) 468-9716 
www.shareowneronline.com

Investor Relations
(877) 369-9016
InvestorRelations@cpicardgroup.com

Annual Meeting

The annual meeting of CPI Card Group stockholders will be held at 
8:00 a.m. Mountain Time on May 24, 2023 via live webcast.    

For information on how to attend our annual meeting of stockholders, 
please see our definitive Proxy Statement for the 2023 Annual Meeting 

of Stockholders or visit: https://investor.cpicardgroup.com.

Stockholder Information
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