ADDENDUM
TO
LEASE DATED FEBRUARY 13, 2018
BETWEEN
JO-EL ASSOCIATES “LESSOR” AND
SUPPORT.COM, INC. “LESSEE”

50. As an inducement to enter into the Lease, upon successful execution of the Lease,
Lessor will issue Lessee a $10,000.00 rent rebate check, to be used for any reason at
Lessee's choice.

51. The dollar amount of Lessee's share of common area operating expenses (CAM),
shall not increase more than 10% from one calendar year to the next calendar year, nor
shall it ever be more than 30% of the building total CAM expense. For comparison
purpose, the base year shall be the calendar year of 2018.

52. Lessee is the prior occupant of the premises, thru a Sub-Lease with NantMobile,
LLC., per Sublease Agreement dated April 25%, 2017.

53. Lessee is responsible for 60% of the cost of janitorial supplies and service for the
common area upstairs bathrooms.

54, Effective April 1, 2019 the “Base Rent” as identified in Par. 1.5, shall be changed to
$12,880.00/mo.

55. “Option to Extend.” (See attached)

56. “Right of First Refusal to Lease.” (See attached)

Sfes/e

Joe Elek, owner JO-EL Associates, “Lessor” Date

2)25)4

Rick Bloom; CEO Support.com (Lessee) Date /
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RULES AND REGULATIONS FOR
STANDARD OFFICE LEASE

Dated: February 13th, 2018

By and Between JO-EL Associates (Lessor) and Support.com, INC. (Lessee)

GENERAL RULES

1. mummwmamuwc«mm.mmmww.
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Project and its occupants.
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designated as authorized for same.

8. Mﬂmmnﬁ'wmwwhmmkhm.

6.  Lessee shall not alter any lock or instail new or additional locks or balts,

1. mmuwuuw_dnmmmawﬂ No foreign substances of any kind are
to be inserted therein.

8. _mmdmhmmummunm«m
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the Project.

. Fumilure, significant equipment out of buiiding with Lessor's knowiedge and consent,
ﬁhmmmwhumﬁmrhzm.mmhwﬁnmhﬁ
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12. uﬂmhlﬁlbﬂﬂhﬁhhﬂnmm Sundays and Building Holidays, and on other days between the
hours of P.M. and AM. of the following day. If Lessee uses the Premises during such periods, Lessee shail be
mhmhﬁumﬁnhwmwhm.

13. L-uulm-mﬂnmumdhmnmuwbrhudmﬂmunm

14, No window coverings, shades o awnings shall be installed or used by Lessee. Existing windows are tinted,
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20. Lessee shail comply with all safety, fire nmmmwuﬁwqm
21 Mmhﬂummndl-mum.muhmmm.uwmﬂwdﬂm
consiitute a waiver of any other rule or regulation or thereof to such

22. Lessee sssumes all risks from thef or n-—-umnmw-mum‘
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Lessee permit or afiow any vehicies muunmwunummmm
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the holder's parking privileges. mnmmmmuhwmnwwhudmm

4. umhﬁhﬂnhﬂimmmnqmumll““bmmh
applicable rules, regulations, lews and/or agreements.
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T meml-ymmummhmnmnmmmm. Lessor will not be responsible
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13. Lessee has the right to 2 existing reserved parking epaces.

NOTICE: These forms are often modified to meet changing of law and needs. write or call to make
are utillzing the most current form: mmem mmmmmmmnm’mw
Telephene No. (213) 887-8777. Fax No.: (213) 687-8616.
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OPTION(S) TO EXTEND
STANDARD LEASE ADDENDUM

Dated February 13th, 2018

By and Between (Lessor) JO-EL Associates b

By and Between (Lessee) support.com, INC.

Address of Premises: 1200 cx« n Avenue, Suite 210-240
Paragraph 56
A, OPTION(S) TO EXTEND:
Lessor hereby grants to Lessee the option to extend the term of this Lease for additional YEAR

mm}mmnmmmwmnnum

() Inorder to exarcise an option to extend, Lessee must give written nofice of such election to Lessor and Lessor must receive the same at
least 2 lutnunu::lm 3 months prior to the date that the option period would commence, time being of the essence. If proper
notification of the exercise opiion Is not given andior received, such option shall automatically expire. Options (if thera
whmmﬁ? " T

Ly mmdmu.mmmhmomammmmauum are conditions of

(iid) mmumamu—.mmwmwbmum,ddnmmmdum
except where specifically modified by this option shall apply.
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() The monthly rent for sach month of the option period shall be calculated as foliows, the methad(s) indicated below:
{Check Method(s) to be Uised and Fill in Appropriately) " e .
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0 . Fixed Rental Adjustment{s) (FRA)
The Base Rent shail be increased to the following amounts on the dates set forth beiow:

On (Fill in FRA Adjustment Date(s)): The New Base Rent shall be:
April 1st, 2020 $13,194,00/mo.
0 V. initial Term
mmuummuuhmmumrmdummwuummumm.
B. NOTICE:

mmmmmummm.wmmmw.mnnuuumh
paragraph 23 of the Lease.

C—BROKERS-FEE:

MMMHMMGI
AP e RgrapF b oh oD,

NOTICE: M“mﬁ“bm%%dhuﬂmm write or call to make sure
are utilizing the most current form: AIR Commercial Real Estate Assoclation, 500 N Brand Bivd, Sults 800, Glendale, CA §1203, -
Telephone No. (213) 887-8777. Fax No.: (213) 687-8616.

“i PAGE 2 OF 2
INMALS

©2000 - AIR COMMERCIAL

OE-4-04/4E




RIGHT OF FIRST REFUSAL TO LEASE ADDITIONAL SPACE
STANDARD LEASE ADDENDUM

Dated: February 13ch, 2018

By and Between (Lessor): JO-EL Associates =20

And (Lessee): Support.com, Inc.

Address of Premises: 1200 Crossman Avenue, Sunnyvale, CA., 94089

Paragraph 55

(a) Subject to the provisions of Paragraph 39 Lessee shall have a one-time right to lease (the "Right to Lease") the
space described in subparagraph (b) if such space becomes available during the term of this Lease.

(b) This Right to Lease shall only apply to the following space in the Project: 1200 Crossman Avenue, Suite
200, a 4,300 square foot office space. (the "Additional Space").

(c) Prior to offering the Additional Space to anyone else Lessor shall give Lessee written notice of the availability of
the Additional Space and the date the existing tenant or occupant, if any, is expected to vacate such space. For a period
of three business days following delivery of such notice, time being of the essence, Lessee shall have the right to request
from Lessor a written statement setting forth the basic economic terms, including, but not limited to, Lessor's determination
of the monthly Base Rent, an improvement allowance, if any, and all other economic terms and conditions (collectively, the
“Economic Terms"), upon which Lessor is willing to lease the Additional Space. Lessee must make such request in
writing. If Lessor has not received such a request from Lessee within such time period Lessee shall be conclusively
presumed to have elected not to lease the Additional Space and Lessee's Right to Lease the Additional Space will
thereafter be null and void and of no further force or effect.

(d) In establishing the Economic Terms the Lessor will make a good faith determination of the fair market rental rate
for the Additional Space. The term “fair market rental rate" as used in this subparagraph shall mean the rental rate that a
willing, comparable, renewal tenant (excluding sublease and assignment transactions) would pay, and a willing owner of a
comparable quality building located in the same vicinity would accept, for comparable space taking into account (i) the age,
quality and layout of the existing improvements in the Additional Space, and (il) tems that real estate brokers customarily
consider, including, but not limited to, rental rates, space availability, length of lease term, Lessee size, Lessee
improvement allowances, operating expenses and allowance, and any other economic matters then being charged by
Lessor or owners of similar buildings. In no event, however, shall the monthly Base Rent payable for the Additional Space
be less, on a square foot basis, then the Base Rent payable with respect to the original Premises.

(e) For a period of three business ten calendar days after receipt of the Economic Terms from Lessor, time being of
the essence, Lessee shall have the right to give written notice to Lessor of Lessee's exercise of its Right to Lease the
Additional Space upon the Economic Terms and the same non-Economic Terms as set forth in this Lease with respect to
the Premises. If Lessee timely exercises its Right to Lease as provided herein, the parties will promptly thereafter execute
an amendment to this Lease to include the Additional Space in the Premises and to document the lease terms thereof. If
Lessor has not received such notice from Lessee within such time period Lessee shall be conclusively presumed to have
elected not to lease the Additional Space and Lessee's Right to Lease the Additional Space will thereafter be null and void
and of no further force or effect.

NOTICE: These forms are often modified to meet changing requirements of law and industry needs. Always write or call to make sure you
are utilizing the most current form: AIR Commercial Real Estate Association, 500 N Brand Bivd, Suite 900, Glendale, CA 91203,
Telephone No. (213) 687-8777. Fax No.: (213) 687-8616.
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