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Part | -- FINANCIAL INFORMATION
ITEM 1. FINANCIAL STATEMENTS

HERITAGE COMMERCE CORP AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEETS (UNAUDITED)

June 30, December 31,
(Dollarsin thousands) 2004 2003
ASSETS
Cash and due from DaNKS...........ceeiieiiiiie e, $ 55,469 $ 39,978
Interest bearing depositsin other financial institutions.............cccccccceeeunn. 935 2,039
Federal funds Sold...........ccveeeiieciiieceece e 13,800 72,200
Total cash and cash equivalents..... 70,204 114,217
Securities available-for-sale, at fair value 230,435 153,473
Loans held for sale, at lower of cost or market...........cccccoevveeiiiieeeeiiieecee. 31,916 30,638
Loans, net of deferred COSES.......couiiiiiiieiiiie et 706,857 666,088
Allowance for probable loan losses.... (12,688) (13,451)
Loans, net................ 694,169 652,637
Premises and equipmMENt, NEL...........ccceveeceeiieeie e see e see e see e 3,641 4,034
Accrued interest receivable and other assets..........c.ccooeviviieieiiiiiiiee e, 22,564 20,425
Company owned [ife INSUIaNCE..........ccueeeiuieeiiee e, 25,836 25,273
Other INVESEMENTS.......veiiiiiiiiecctiie ettt e e e ear e e e e br e e e sabaeeeeenbeeeens 4,622 2,504
QIO 1 I Y $ 1083387 $ 1,003,201
LIABILITIESAND SHAREHOLDERS EQUITY
Liabilities:
Deposits
Demand, NONINtEreSt DEAIING...........cocveeiirie e $ 301,329 $ 238,423
Demand, interest DEaring..........cocvveeiiiiee e 111,282 105,260
Savings and money market..... 364,124 345,886
Time deposits, UNder $L100........cccevirererereresese e 38,293 39,869
Time deposits, $100 and over.... 96,096 94,002
BroKered depOSItS........coovieiiieiiie ettt 8,045 11,970
B Iz 0 1< o Yo 1= ] £ 919,169 835,410
Accrued interest payable and other liabilities 9,897 10,643
Other DOTTOWINGS. ...eeciitveiec ittt e et e et e e e eab e e e ebaeeeesnnens 39,800 43,600
Notes payable to subsidiary grantor trusts...........cccccveevieeviieevcee e 23,702 23,702
Total [1ADilITIES.....cveeveeeeeeeee et 992,568 913,355

Commitments and contingencies
Shareholders' equity:
Preferred stock, no par value; 10,000,000 shares authorized,
NONE OULSEANING. ... eeveeeiieere ettt be e st e e e, -- -
Common stock, no par value; 30,000,000 shares authorized,;
shares issued and outstanding: 11,596,491 at

June 30, 2004 and 11,381,037 at December 31, 2003..........ccecvevrreerverennns 65,974 65,234
Unallocated ESOP Shares..........ccoovvveerinieeneninienreenieseesneeeeens (318) (443)
Accumulated other comprehensive income (loss), net of taxes. (2,620) 79
Retained arNiNgS........ccoouieiiieeiee et 27,783 24,976

Total shareholders' equity. 90,819 89,846
TOTAL ettt b et s nes $ 1,083.387 $ 1.003.201

See notes to condensed consolidated financial statements



HERITAGE COMMERCE CORP AND SUBSIDIARIES

CONDENSED CONSOLIDATED INCOME STATEMENTS (UNAUDITED)

Three Months Ended

Six Months Ended

June 30, June 30,
(Dollarsin thousands, except per share data) 2004 2003 2004 2003
Interest income:
Loans, including fees........cccuvviiiiiiiiiiiiiii e, 10,912 $ 10,799 21,427 % 21,983
Securities, taxable.........ccvvviiiiiii 1,615 814 2,898 1,882
Securities, non-taxable.............cccooeeiiiiiiiiii i, 70 83 185 180
Interest bearing deposits in other financial institutions..... 1 18 4 35
Federal funds Sold...........covvvviiiiiiiiiiiiiiiiieieeee 92 159 161 241
Total interest income 12,690 11,873 24,675 24,321
Interest expense:
DBPOSIES. .ttt 1,579 2,052 3,160 4,332
Subsidiary grantor trusts..........cooceoieeiiiiiee 481 489 963 979
Other.....cccuvveiiiiieiiiiiiiieee, 238 11 364 14
Total INLEreSt EXPENSE. .. .uuiiieeeeeieiieiieiiie e e e e e e e e e e 2,298 2,552 4,487 5,325
Net interest income before provision for probable
108N TOSSES. ...t 10,392 9,321 20,188 18,996
Provision for probable [0an 10SSES............ueveeiiiiiiiieeieeeeeeeees 600 600 1,200 1,900
Net interest income after provision for probable
108N TOSSES. ...t 9,792 8,721 18,988 17,096
Noninterest income:
Gain on sale of 10aNS..........ccvevvviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee 639 587 1,366 1,144
SErViCiNg INCOME.......uviiiiiieiiiiiiit et 561 451 1,066 876
Service charges and other fees on deposit accounts... . 497 441 970 852
Appreciation of company owned life insurance ................ 234 303 562 637
Gain on sale of securities available-for-sale..................... 264 33 476 458
Mortgage brokerage fees 30 277 149 640
Other......ccvvviiiiiieieiiiiiiis 79 424 189 873
Total noninterest income 2,304 2,516 4,778 5,480
Noninterest expenses:
Salaries and employee benefits............uvvvveeieiiiiiiiineniennnn. 5,456 4,521 10,176 9,224
OCCUPAINCY ...ttt e e e e ettt e e e e ettt e e e e e e e e neeaareaeeeeas 880 835 1,930 1,654
Professional fees . 961 419 1,316 690
Loan origination COSES.........coeeeviiieeeeiiiiieeeeieee e 411 360 768 677
Advertising and promotion............ccoovviiiiiiiiiiiiiiiieeee e 252 228 499 399
Furniture and eqUIPMENt...........ccuieeiiiiiiiiieeeiie e 255 367 492 758
ClI@NT SEIVICES.....ciiiiiiiiiitiiiie et 231 225 416 475
TelEPNONE. ... 86 67 199 150
Stationery & SUPPIIES. .....vvuviviieiiiiiiee e e e 82 57 152 163
ORI 2,302 1,407 3,681 2,796
Total NONINTEreSt EXPENSES. ......ccvvureniieeeeeeeeeiiiiiaaeeeeeeeeeenees 10,916 8,486 19,629 16,986
Income before provision for income taxes..............cccceeee. 1,180 2,751 4,137 5,590
Provision for inCOmMe taxes............uvvuuiiiiiieeeeiiiiiiiiiiee e 380 880 1,330 1,790
NEL INCOME......eieeeiiiiee ettt e e e e see e e e e e e 800 $ 1,871 2807 $ 3.800
Earnings per share:
BaASIC.oiie ettt 0.07 $ 0.17 024 $ 0.34
DIlULE. ... 007 $ 0.16 0.24 $ 0.33

See notes to condensed consolidated financial statements




HERITAGE COMMERCE CORP AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF CHANGESIN
SHAREHOLDERS EQUITY (UNAUDITED)

Accumulated
Other
Comprehensive Total Other

Common Stock Unallocated Income (Loss) Retained Shareholders Comprehensve
(Dollarsin thousands) Shares Amount ESOP Shares Net of Taxes Earnings Equity Income
BALANCES, DECEMBER 31, 2002................. 11,214,414 $64002 $ (693 $ 1714 $ 17194 $ 82,217
NEL INCOME....ereeeereinerneeseeeesseeseee et seesseseens - - - - 3,800 3800 $ 3,800
Net changein unredlized losson
securities available-for-sde, net
of reclassfication adjustment
2 010 I 7= - R - - - (209) - (209) (209)

$____ 3501
Total comprehensiveinCome..........cvveveerreenenns
Amortization of stock compensation.................. - - 125 - - 125
Additional paid-in-capital in ESOP..... - 43 - - - 43
Stock Options EXErCISEd.......vueueeeereerereeeieereeenn, 82,454 753 -- -- -- 753
BALANCES, JUNE 30, 2003.........cccneeereenreereeens 11.296.868 $64798 $ (568) $ 1505 $___20994 $ 86.729
BALANCES, DECEMBER 31, 2003................. 11,381,037 $65234 $ 443 3 9 $ 24976 $ 89,846
NEL INCOME.....vvererercrererceeeeee ettt - - - - 2,807 2807 $ 2,807
Net changein unredlized losson
securities availablefor-sde, net
of reclassfication adjustment
AN EBXES.....ooveeeeeeet e - - - (2,699) - (2,699) (2,699
Tota comprehensiveincome........ $ 108

Amortization of stock compensation... - - 125 - - 125
Additional paid-in-capita in ESOP..... - 103 - - - 103
Common stock repurchased.... (132,789)  (1,934) - - - (1,934)
Stock options exercised............ 348,243 2,571 -- -- -- 2,571
BALANCES, JUNE 30, 2004.........ccveumeereenrennns 11596491 $65974 $ (318) $ (26200 $___27.783 $ 90,819

See notes to condensed consolidated financial statements



HERITAGE COMMERCE CORP AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

Six Months Ended
June 30,

(Dallarsin thousands) 2004 2003
Cash flows from oper ating activities:
NELINCOME. ..vveveereeeseeetset s st et s s st ss s s s sse s s s sss s s nsanaas $ 2807 $ 3,800
Adjustmentsto reconcile net income to net cash provided by

operating activities:
Depreciation and amOrtiZatioN............oveeererneerernece e 783 844
Provision for probable [0an [0SSES............ovieieerrseee e 1,200 1,900
Non-cash compensation expense related to ESOP plan...........cccovevenninnennee. 228 168
Gain on sale of securities available-for-sale..........cococveviennnnnnsnncienns (476) (458)
Net amortization of premiums/ accretion of diSCOUNtS..........ccccoeererecerieeennn, 455 686
Gainson salesof 0ans held for SAl€.........cvvieee e (1,366) (1,244
Proceedsfrom salesof loansheld for sale.........oovvcicceininncccccn, 27,392 23,751
Originations of loansheld for Sal€..........oviceiirncce e (33,747) (36,721)
Maturities of 10anS held fOr SAlE..........cccevreice e 6,443 14,327
Appreciation of company owned [ifeiNSUraNCe..........cccocvrrvrrnnerisecseeerenns (562 (637)
Effect of changesin:

Accrued interest receivable and other @SSats..........coeceveieveennecsneenes (1,968) (119

Accrued interest payable and other liabilities...........coveeernieciinnece, 1,167 (1,242
Net cash provided by operating actiVities..........cocovreeineieicieeeeee e 2,356 5,155
Cash flows from investing activities:
Net (inCrease) deCrease iN 10ANS........c.cv e (42,733) 35,910
Purchases of securities available-for-sale..........cocovnncrcccere, (117,735) (82,904)
Maturities/paydowns/calls of securities available-for-sae..........cccccvvveecnnee. 13,371 28,847
Proceedsfrom sales of securitiesavailable-for-sale..........oooveveveeeeecveeenene. 22,641 23,562
(Purchases) Redemption of other invVeStMENtS..........ccceeerrernrererneseseseseeeens (2,118) 1234
Purchases of premises and QUIPMENL............ocvvereenerrrneererereses e (391 (293)
Net cash (used in) provided by investing aCtivities..........c.cooeovvreenneinerienens, (126,965) 6,356
Cash flows from financing activities:
NEL INCrease iN AEPOSITS......covveeeeeeceeieeeerere s 83,759 5,969
Net proceeds from issuance of COmMMON SEOCK...........ceoerererirerecerrererreneeeenenen, 2571 753
CommON SLOCK FEPUICHASED. ......cecveeereeriererreresiees e (1,934) -
Net change in Other DOITOWINGS........c.ceuriirererrree e (3,800 28,600
Net cash provided by financing aCtiVities...........coovvvvnnerercrceeeees e 80,596 35322
Net (decrease) increase in cash and cash equivalents...........coevereeeeeecceeneene (44,013 46,333
Cash and cash equivalents, beginning of Period...........ccoornrnnnnennesenenen. 114,217 86,632
Cash and cash equivaents, end of PEriod..........cooeurerereeereeireereeereeeeseeeeneenenas $ 70204 $ 133465
Supplemental disclosures of cash paid during the period for:

F41= (=== SO $ 4555 $ 5,919

INCOMELAKES......cvvveeeiccesietet ettt et es bbbt asasbe bt et et sssnnasantetas $ - $ 1570
Supplemental schedule on non-cash investing and financing activity:

Transfer of [oansto other red estate OWNEd.........ccevververeereereereereereseseeseereene. $ - $ 832

See notes to condensed consolidated financial statement



HERITAGE COMMERCE CORP AND SUBSIDIARIES
Notes to Condensed Consolidated Financial Statements
June 30, 2004
(Unaudited)

1) Basisof Presentation

The unaudited condensed consolidated financial statements of Heritage Commerce Corp (the “Company”) and its
wholly owned subsidiary: Heritage Bank of Commerce (“HBC” or the “Bank”) have been prepared pursuant to the
rules and regulations for reporting on Form 10-Q. Accordingly, certain information and notes required by
accounting principles generally accepted in the United States of America ("GAAP") for annual financial statements
are not included herein. The interim statements should be read in conjunction with the consolidated financial
statements and notes thereto included in the Company’s Form 10-K for the year ended December 31, 2003. The
Company has also established the following unconsolidated subsidiary grantor trusts. Heritage Capital Trust I;
Heritage Statutory Trust |; Heritage Statutory Trust 11; and Heritage Commerce Corp Statutory Trust |11 which are
Delaware Statutory business trusts formed for the exclusive purpose of issuing and selling trust preferred securities.

HBC is a commercial bank serving customers located in Santa Clara, Alameda, and Contra Costa counties of
California No customer accounts for more than 10 percent of revenue for HBC or the Company. Management
evaluates the Company’s performance as a whole and does not allocate resources based on the performance of
different lending or transaction activities. Accordingly, the Company and its subsidiary operate as one business
segment.

In the Company’s opinion, all adjustments necessary for a fair presentation of these condensed consolidated

financial statements have been included and are of a normal and recurring nature. Certain reclassifications have
been made to prior year amounts to conform to current year presentation.

The results for the three months and six months ended June 30, 2004 are not necessarily indicative of the results
expected for any subsequent period or for the entire year ending December 31, 2004.

2)  New Accounting Standard

At the March 17-18, 2004 Emerging Issues Task Force (EITF) meeting, the Task Force reached a consensus on
Issue No. 03-1, “The Meaning of Other-Than-Temporary Impairment and Its Application to Certain Investments.”
Issue 03-1 provides guidance for the determination of when an investment is other-than-temporarily impaired. The
guidance for evaluating whether an investment is other-than-temporarily impaired should be applied in other-than-
temporary impairment evaluations made in reporting periods beginning after June 15, 2004. Other-than-temporary
impairment that may need to be recognized upon adoption of Issue 03-1 will be dependant on market conditions and
management’s intent and ability at the time of the impairment evaluation to hold investments with market values
below amortized cost until a forecasted recovery in fair value up to (or beyond) amortized cost. Management isin
the process of evaluating the impacts of EITF 03-1 guidance.

As of June 30, 2004, the Company held 99 securities, of which 78 had market values below amortized cost. No
securities have been carried with an unrealized loss for over 12 months. The lower market values are due to either
current interest rates or new issue rates being greater at June 30, 2004 than when the securities were purchased. No
security has sustained other than temporary loss of value due to a downgrade in credit ratings. All principal amounts

are expected to be paid when securities mature, or are called by the issuer. The lower market values are considered
temporary and not a permanent impairment.

3) Stock-Based Compensation

The Company accounts for stock-based awards to employees using the intrinsic value method in accordance with
Accounting Principles Board (APB) Opinion No. 25, Accounting for Stock Issued to Employees. No compensation
expense has been recognized in the financial statements for employee stock arrangements, as the Company’ s stock
option plan provides for the issuance of options at a price of no less than the fair market value at the date of the
grant.

6



SFAS No. 123, Accounting for Stock-Based Compensation, requires the disclosure of pro forma net income and
earnings per share had the Company adopted the fair value method at the grant date of all stock options. Under
SFAS No. 123, the fair value of stock-based awards to employees is calculated through the use of option pricing
models, even though such models were developed to estimate the fair value of freely tradable, fully transferable
options without vesting restrictions, which differ significantly from the Company's stock option awards. Those
models also require subjective assumptions, which greatly affect the calculated values. The Company's cal culations
were made using the Black-Scholes option pricing model with the following weighted average assumptions:
expected life, 84 months; risk-free interest rate, 4.35% and 2.84% for June 30, 2004 and 2003; stock volatility of
31.37% and 16.76% in June 30, 2004 and 2003; and no dividends during the expected term. The Company's
calculations are based on a multiple option valuation approach, and forfeitures are recognized as they occur.

Had compensation expense for the Company's stock option plan been determined under the requirements of SFAS
No. 123, the Company's pro forma net income and earnings per common share would have been as follows:

Three Months Ended Six Months Ended
June 30, June 30,

(Dollarsin thousands, except per share data) 2004 2003 2004 2003
Net income

ASTEPOIME. ...ttt e $ 800 $ 1,871  $ 2,807 $ 3,800

Less: Compensation expense for amortization of fair value of

stock awards, Net Of taXES......cccuveiiiiiiiiieciie e (202) (177) (403) (353)

Pro fOrMaL . ..o $ 598 $ 1,694 $ 2,404 $ 3,447
Net income per common share - basic

Yy =70 Lo Lo ISR $ 0.07 $ 0.17 $ 0.24 $ 0.34

Pro fOrMaL.....eiciiee e $ 005 $ 0.15 $ 0.21 $ 0.31
Net income per common share - diluted

ASTEPOME. .....viviieiiieieie sttt sbeneas $ 0.07 $ 0.16 $ 0.24 $ 0.33

ProfOrMAaL......o et $ 005 $ 0.15 $ 0.20 $ 0.30

4) EarningsPer Share

Basic earnings per share is computed by dividing net income by the weighted average common shares outstanding.
Diluted earnings per share reflects potential dilution from outstanding stock options, using the treasury stock
method. There were 16,830 and 324,389, respectively, stock options for three months ended June 30, 2004 and
2003, 118,816 and 310,386, respectively, for six months ended June 30, 2004 and 2003 considered to be antidilutive
and excluded from the computation of diluted earnings per share. For each of the periods presented, net income is
the same for basic and diluted earnings per share. Reconciliation of weighted average shares used in computing
basic and diluted earnings per shareisasfollows:

Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003
Weighted average common shares outstanding - used
in computing basic earnings per share...........cccccceeveennee. 11,543,552 11,172,143 11,463,679 11,158,015
Dilutive effect of stock options outstanding,
using the treasury stock method............ccccoooeiniiininenne. 411,020 385,108 445,384 329,615
Shares used in computing diluted earnings per share 11,954,572 11,557,251 11,909,063 11,487,630




5) Comprehensive Income (L 0ss)

Comprehensive income (loss) includes net income and other comprehensive income (loss), which represents the
change in the Company’s net assets during the period from non-owner sources. The Company's sources of other
comprehensive income (loss) are unrealized gains and losses on securities available-for-sale and 1/0 strips, which
are treated like available-for-sale securities, and are presented net of tax. Reclassification adjustments resulting
from gains or losses on investment securities that were realized and included in net income of the current period that
also had been included in other comprehensive income (loss) as unrealized holding gains or losses in the period in
which they arose are excluded from comprehensive income (loss) of the current period. The Company's total
comprehensive income (loss) was as follows:

Three Months Ended Six Months Ended
June 30, June 30,
(Dollarsin thousands) 2004 2003 2004 2003
NELINCOME......oeiiviecieiciieciie ettt ettt $ 800 $ 1,871 % 2,807 $ 3,800

Other comprehensive income (l0ss), net of tax:

Net unrealized holding gain (loss) on available-for-sale

securities and 1/O strips during the period...................... (3,362) 165 (2,376) 102
Less: reclassification adjustment for realized

gain on available-for-sale securities

included in net income during the period...........c.ccce...... (179) (22) (323) (311)
Other comprehensive income (10SS).......cocveveeriieeiiieeennne. (3,541) 143 (2,699) (209)
Comprehensive income (10SS)........cuervirvirereneseseseneeneas $ (2,741) $ 2014 $ 108 $ 3,591

6) Employee Termination Benefits

In the second quarter of 2004, the Company had $972,000 of charges related to the elimination of 11 full-time
positions and the resignation of the former CEO which was recorded as severance in salaries and employee benefits.
At June 30, 2004, $861,000 accrued severance has been recorded under other liabilities. In addition, $689,000 of
retirement plan expense has been recorded in other noninterest expense in the second quarter of 2004 related to the
resignation of the former CEO and 3 executive employees out of the 11 full-time positions.

7) Supplemental Retirement Plan

The Company has a supplemental retirement plan (Plan) covering key executives and directors. The Plan is a
nonqualified defined benefit plan and is unsecured and unfunded and there are no Plan assets. For the current fiscal

year ending December 31, 2004, the Company estimates the contributions to be paid to the Plan will be $1,800,000
of which $981,000 and $1,218,000 were paid for the three and six months ended June 30, 2004. The following table

presents the amount of periodic benefit cost recognized for three and six months ended June 30, 2004 and 2003:

Three Months Ended Six Months Ended
June 30, June 30,

(Dollarsin thousands) 2004 2003 2004 2003
Components of net periodic benefits cost

SEIVICE COSL....vieiviieciiee ettt $ 160 $ 114 % 342 % 228

INLErESt COSL......cccee it 109 49 211 99

Amortization of (gain)/10SS........cccceeevevveeeeennen. 41 (6) 81 (12)

Net periodic benefit cost.........coovvecereeeeneennen. $ 310 $ 157 634 $ 315

8) Commitmentsand Contingencies
Financial I nstrumentswith Off-Balance Sheet Risk
HBC is a party to financial instruments with off-balance sheet risk in the normal course of business to meet the
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financing needs of its clients. These financial instruments include commitments to extend credit and standby |etters
of credit. Those instruments involve, to varying degrees, elements of credit and interest rate risk, in excess of the
amounts recognized in the balance sheets.

HBC's exposure to credit loss in the event of non-performance of the other party to the financial instrument for
commitments to extend credit and standby letters of credit is represented by the contractual notional amount of those
instruments. HBC uses the same credit policies in making commitments and conditional obligations as it does for
on-balance sheet instruments. Credit risk is the possibility that a loss may occur because a party to a transaction
failed to perform according to the terms of the contract. HBC controls the credit risk of these transactions through

credit approvals, limits, and monitoring procedures. Management does not anticipate any significant losses as a
result of these transactions.

Commitments to extend credit as of June 30, were as follows:

(Dadllarsin thousands) 2004 2003
Commitmentsto extend credit............. $ 279044 % 277,936
Standby letters of credit...........cvene.... 4,588 2,339

$ 283632 $ 280,275

Commitments to extend credit are agreements to lend to a client as long as there is no violation of conditions
established in the contract. Commitments generally have fixed expiration dates or other termination clauses. Since
some of the commitments are expected to expire without being drawn upon, the total commitment amount does not
necessarily represent future cash requirements. HBC evaluates each client's creditworthiness on a case-by-case
basis. The amount of collateral obtained, if deemed necessary by HBC upon the extension of credit, is based on
management's credit evaluation of the borrower. Collateral held varies but may include cash, marketable securities,

accounts receivable, inventory, property, plant and equipment, income-producing commercial properties, and/or
residential properties. Fair value of these instruments is not considered significant.

Standby letters of credit are written with conditional commitments issued by HBC to guaranty the performance of a
client to a third party. The credit risk involved in issuing letters of credit is essentially the same as that involved in
extending loan facilities to clients. The Company has a deferred liability of $28,000 as of June 30, 2004, which

represents the fees received on the outstanding financial standby letters of credit. The Company recognizes these
fees asincome as the commitments are used or as they expire.

ITEM 2. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS

Discussions of certain matters in this Report on Form 10-Q may constitute forward looking statements within the
meaning of Section 27A of the Securities Exchange Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended (the "Exchange Act"), and as such, may involve risks and uncertainties.
Forward-looking statements, which are based on certain assumptions and describe future plans, strategies, and
expectations, are generally identifiable by the use of words such as "believe", "expect”, "intend", "anticipate”,
"estimate”, "project”, or similar expressions. These forward-looking statements relate to, among other things,
expectations of the business environment in which the Company operates, projections of future performance,
potential future performance, potential future credit experience, perceived opportunities in the market, and
statements regarding the Company's mission and vision. The Company's actual results, performance, and
achievements may differ materially from the results, performance, and achievements expressed or implied in such
forward-looking statements due to a wide range of factors. The factors include, but are not limited to changes in
interest rates, general economic conditions, legislative and regulatory changes, monetary and fiscal policies of the
US Government, real estate valuations, competition in the financial servicesindustry, and other risks. For additional
information relating to the risks of the Company’ s business see “Risk Factors’ in the Company’s Annual Report on
Form 10-K. All of the Company’s operations and most of its customers are located in California. California
economic outlook could have an effect on the future operations of the Company or its customers, including
borrowers. The Company does not undertake, and specifically disclaims any obligation, to update any forward-
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looking statements to reflect occurrences or unanticipated events or circumstances after the date of such statements.

Heritage operates as the bank holding company for its subsidiary bank: Heritage Bank of Commerce. HBC is a

California state chartered bank, which offers a full range of commercial and personal banking services to residents
and the business/professional community in Santa Clara, Contra Costa and Alameda Counties.

CRITICAL ACCOUNTING POLICIES

General

Heritage Commerce Corp’s financial statements are prepared in accordance with accounting principles generally
accepted in the United States of America (“GAAP"). The financial information contained within our financial
statements is, to a significant extent, based on approximate measures of the financial effects of transactions and
events that have already occurred. A variety of factors could affect the ultimate value that is obtained either when
earning income, recognizing an expense, recovering an asset or relieving a liability. In certain instances, the
Company uses the discount factor and prepayment assumptions to determine the present value of assets and
liabilities. A change in the discount factor or prepayment spreads could increase or decrease the values of those
assets and liabilities which would result in either a beneficial or adverse impact to the Company’s financial results.
The Company used historical loss experience as one factor in determining the inherent loss that may be present in
the Company’ s loan portfolio. Actual losses could differ significantly from the historical factors that we use. Other
estimates that the Company used are related to the expected useful lives of the Company’s depreciable assets. In
addition GAAP itself may change from one previously acceptable method to another method. Although the
economics of the Company’ s transactions would be the same, the timing of events that would impact the Company’s
transactions could change.

Allowance for Probable Loan Losses

The allowance for probable loan losses is an estimate of the losses that may be sustained in the Company’s loan
portfolio. The alowance is based on two basic principles of accounting. (1) Statement of Financial Accounting
Standards (“SFAS’) No. 5 “Accounting for Contingencies’, which requires that losses be accrued when they are
probable of occurring and estimable and (2) SFAS No. 114, “Accounting by Creditors for Impairment of a Loan”,
which requires that losses be accrued based on the differences between the value of collateral, present value of
future cash flows or values that are observabl e in the secondary market and the |oan balance.

The Company’s allowance for probable loan losses has three basic components: the formula allowance, the specific
allowance and the unallocated allowance. Each of these components is determined based upon estimates that can
and do change when the actual events occur. The formula allowance uses an historical loss view as an indicator of
probable future losses and as aresult could differ from the losses incurred in the future. The specific allowance uses
various techniques to arrive at an estimate of loss. Historical lossinformation, and fair market value of collateral are
used to estimate those losses. The use of these values isinherently subjective and our actual losses could be greater
or less than the estimates. The unallocated allowance captures losses that are attributable to various economic
events, industry or geographic sectors whose impact on the portfolio have occurred but have yet to be recognized in
either the formula or specific allowances. For further information regarding our allowance for credit losses, see
Allowance for Probable L oan L osses on page 22.

Loan Salesand Servicing

The amounts of gains recorded on sales of loans and the initial recording of servicing assets and interest only strips
is based on the estimated fair values of the respective components. In recording the initial value of the servicing
assets and the fair value of the Interest-Only (1/O) strips receivable, the Company uses estimates which are made
based on management’ s expectations of future prepayment and discount rates. For the quarter ended June 30, 2004,
management’s estimate of constant prepayment rate (“CPR”) was 14% and the weighted average discount rate
assumption was 10%. These prepayment and discount rates were based on current market conditions and historical
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performance of the various pools of loans. If actual prepayments with respect to sold loans occur more quickly than
proj ected the carrying value of the servicing assets may have to be adjusted through a charge to earnings. Variations
in prevailing interest rates on borrowed funds, changes in general economic conditions, among other factors, could
cause changes in the prepayment experience. A corresponding decrease in the value of the 1/O strip receivable
would also be expected.

Stock Based Awards

The Company accounts for its stock based awards using the intrinsic value method in accordance with Accounting
Principles Board (“APB”) Opinion No. 25 and related interpretations. Since the Company’s stock option plans
provide for the issuance of options at a price of no less than the fair market value at the date of the grant, no
compensation expense has been recognized in the financial statements at the date of grant.

RESULTS OF OPERATIONS
Overview

Net income for the three and six months ended June 30, 2004 was $800,000 and $2,807,000, down $1,071,000 and
$993,000, or 57% and 26%, respectively, as compared to the three and six months ended June 30, 2003. Earnings
per diluted share for the three and six months ended June 30, 2004 were $0.07 and $0.24, respectively, down 56%
and 27% from $0.16 and $0.33 per diluted share for the three and six months ended June 30, 2003, respectively.
Annualized return on average assets and return on average equity for the three months ended June 30, 2004 were
0.30% and 3.47%, respectively, down from 0.81% and 8.75%, respectively, for the same period in the prior year.
Annualized return on average assets and return on average equity for the six months ended June 30, 2004 were
0.55% and 6.14%, respectively, down from 0.83% and 9.03%, respectively, for the same period in the prior year.
The significant decrease in net income and earnings per share for the comparable 2003 and 2004 periodsis primarily
attributable to non-recurring expenses related to the elimination of 11 full time positions to reduce operating costs
and the resignation of the former CEO. The non-recurring expenses were partially offset by increases in net interest
income.

For the three and six months ended June 30, 2004, as compared with the same period in the prior year, net interest
income before provision for probable loan losses increased to $10,392,000 and $20,188,000 from $9,321,000 and
$18,996,000, an increase of $1,071,000, or 11% and $1,192,000, or 6%, respectively. The Company's net interest
margin was 4.27% and 4.32% for the three and six months ended June 30, 2004, compared with 4.38% and 4.51%
for the three and six months ended June 30, 2003, respectively.

Total assets as of June 30, 2004 were $1,083,387,000, an increase of $86,936,000, or 9%, from $996,451,000 as of
June 30, 2003, and an increase of $80,186,000, or 8%, from total assets of $1,003,201,000 as of December 31, 2003.
Total deposits as of June 30, 2004 were $919,169,000, an increase of $71,264,000, or 8%, from $847,905,000 as of
June 30, 2003, and an increase of $83,759,000, or 10%, from total deposits of $835,410,000 as of December 31,
2003.

The total loan portfolio as of June 30, 2004 was $706,857,000, an increase of $69,294,000, or 11%, from
$637,563,000 as of June 30, 2003 and an increase of $40,769,000, or 6%, from $666,088,000 as of December 31,
2003. The Company's allowance for probable loan losses was $12,688,000, or 1.79%, of total loans at June 30,
2004. This compares to an allowance for probable loan losses of $14,692,000, or 2.30%, and $13,451,000, or 2.02%
of total loans at June 30, 2003 and December 31, 2003, respectively. The decrease in the overall level of the
allowance of loan losses since December 31, 2003 is primarily the result of a $2,000,000 charge-off related to one
unsecured commercial loan in the first quarter of 2004 which was provided for in 2003 offset by the provisions
made during the period. The Company's nonperforming assets were $2,632,000, compared to $2,631,000 as of June
30, 2003 and $4,580,000 as of December 31, 2003.
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The Company's shareholders' equity at June 30, 2004 was $90,819,000, up from $86,729,000 at June 30, 2003 and
$89,846,000 as of December 31, 2003. The increase in shareholders’ equity is aresult of the income generated over
the period and the exercise of common stock options offset by repurchase of common stock and a decline in other
comprehensive income from fair value changes. Book value per share increased to $7.83 at June 30, 2004, from
$7.68 at June 30, 2003. Book value per share was $7.89 at December 31, 2003. The Company's leverage capital

ratio was 10.67% at June 30, 2004 compared to 11.46% at June 30, 2003 and 11.17% at December 31, 2003.

Net Interest Income and Net Interest Margin

The following table presents the Company’ s average balance sheet, net interest income and the resultant yields and

rates paid for the period presented:

For the Three Months Ended

June 30, 2004

For the Three Months Ended

June 30, 2003

Interest Average Interest Average
Average Income/ Yield/ Average Income/ Yield/

(Dollarsin thousands) Balance EXxpense Rate Balance Expense Rate
Assets:
LO@NS, QrOSS......cveereeeneeaieesueesieesneenseeeeaneesneessessseenseeseeenes $ 718,700 $ 10,912 6.11% $ 672,717 $ 10,799 6.44%
INVESEMENE SECUNITIES. .. .eiviieciiieeiieeciee e 220,990 1,685 3.07% 119,062 897 3.02%
Interest bearing deposits in other financial institutions.... 607 1 0.66% 8,151 18 0.89%
Federal funds sold...........cccevvviieiiiieii e 38,742 92 0.96% 54,025 159 1.18%

Total interest earning asSetS........cevvvreerierersieeseraeens 979,039 $ 12,690 5.21% 853,955 $ 11,873 5.58%
Cash and due from banks...........cccooviiiieiiiecie e 50,239 39,016
Premises and equipment, Net............ccceeiieeiiieiieeeiee e, 3,812 4,944
OthEr ASSELS.......eceeeieiiieie e 32,916 33,156

TOtal @SSELS.....vveeeeeeeieeiee e stee e $_1.066.006 $__ 931,071
Liabilities and shareholders' equity:
Deposits:
Demand, interest bearing.........cccccevveveeeerienieeneerr e $ 110,531 $ 115 0.42% $ 96,564 $ 136 0.56%
Savings and mMoney MAarket.........ccoeeeeeevereeecieeeeiiireeeeeenns 350,445 866 0.99% 303,219 933 1.23%
Time deposits, under $100..... 39,211 137 1.41% 44,530 220 1.98%
Time deposits, $100 and OVEr..........cceeveeerieerieerieerieeeenn, 98,457 348 1.42% 103,542 491 1.90%
Brokered deposits........ccoveurriereerireneseesieneene e 10,102 113 4.50% 26,592 272 4.10%
Other DOITOWINGS. ....eeeeicveee e, 71,520 719 4.05% 26,235 500 7.64%

Total interest bearing liabilities..........cccoocveeviieiiiinnnnn. 680,266 $ 2,298 1.36% 600,682 $ 2,552 1.70%
Demand, noninterest bearing............cccceeeeiiieeeeiiieee e, 283,460 235,557
Other 11abilities.......coveieeieesee e 9,639 9,043

Total [1aDiliTieS......eeeeeieiesie e 973,365 845,282
Shareholders' eqUItY..........cceveviiieiiie e, 92,641 85,789

Total liabilities and

shareholders' QUILY.........c.ccveeeeeeeeeecceeee e $_1.066,006 $__931.071

Net interest income / Margin..........cooceeeviveeiieesiee e $ 10,392 4.27% $ 9,321 4.38%

Note:  Yieldsand amounts earned on loans include loan fees of $1,049,000 and $954,000 for the three month periods ended June 30, 2004 and
2003, respectively. Interestincomeisreflected on an actua basis, not afully taxable equivalent basis, and does not include afair vaue
adjustment. Nonaccrual loans of $2,102,000 and $767,000 for the period ended June 30, 2004 and 2003, respectively, areincluded in

the average balance calculation above.
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For the Six Months Ended For the Six Months Ended

June 30, 2004 June 30, 2003
I nterest Average Interest Average
Average Income/ Yield/ Average Income/ Yield/

(Dollarsin thousands) Balance Expense Rate Balance Expense Rate
Assets:
L O@NS, GrOSS.....uuuiiiiiiiieieeeeeieiiiiieerereeeeeeeesessantrereereaaaeens $ 705,161 $ 21,427 6.11% $ 683,284 $ 21,983 6.49%
INVEStMENt SECUNITIES........vvveeeciiiee e e 198,587 3,083 3.12% 117,991 2,062 3.52%
Interest bearing deposits in other financial institutions.... 1,322 4 0.61% 7,736 35 0.91%
Federal funds SOId..........c.coooiiiiiiiiie e 33,943 161 0.95% 41,020 241 1.18%

Total interest earning asSetS..........ccvveeeeiiiveeeeeiiveneenenns 939,013 $ 24,675 5.28% 850,031 $ 24,321 5.77%
Cash and due from banks. 47,638 38,110
Premises and equipment, net 3,898 5,079
OthEr @SSELS......cccuviieieiiiiie et et 32,347 33,449

TOtal ASSELS......uvveeeeiiiiiee et $_1.022,896 $__ 926,669
Liabilities and shareholders' equity:
Deposits:
Demand, interest bearing..........ccccoeeeeiiieeiiiiee e, $ 108,337 $ 234 0.43% $ 94,610 $ 283 0.60%
Savings and money market... e 343,404 1,707 1.00% 302,988 1,908 1.27%
Time deposits, under $100.... TR 39,411 279 1.42% 44,847 463 2.08%
Time deposits, $100 and OVEr...........cccvvveeeeeeiivieeeeeirineeenn, 97,354 697 1.44% 105,698 1,040 1.98%
Brokered depoSits.......c.eeieiiieiieeiiiie et 10,877 243 4.49% 32,269 638 3.99%
Other BOITOWINGS. ....ceieiiiieeeciieee e 62,207 1,327 4.29% 25,475 993 7.86%

Total interest bearing liabilities............ccccoveeveieennnnen. 661,590 $ 4,487 1.36% 605,887 $ 5,325 1.77%
Demand, noninterest bearing ..........cccceeeeeevveeeeeiiiieeeeenns 259,076 226,595
Other liabilities.........ccoviiiiiieeiiiee e, 10,220 9,319

Total liabilities. 930,886 841,801
Shareholders' eqUIty.........cceeveeiiiiecie e, 92,010 84,868

Total liabilities and

shareholders' equity.........ccoeveeiiiiie i, $_1,022,896 $_ 926,669

Net interest income / Margin...........ccoveeveeeeceeeiieeeeieeenns $ 20,188 4.32% $ 18,996 4.51%

Note:  Yields and amounts earned on loans include loan fees of $2,040,000 and $2,055,000 for the six month periods ended June 30, 2004 and
2003, respectively. Interestincomeisreflected on an actual basis, not afully taxable equivalent basis, and does not include afair value
adjustment. Nonaccrual loans of $2,102,000 and $767,000 for the period ended June 30, 2004 and 2003, respectively, areincludedin
the average balance cal culation above.

The Company's net interest income before provision for probable loan losses for the three and six months ended
June 30, 2004 was $10,392,000 and $20,188,000, an increase of $1,071,000 or 11% and $1,192,000 or 6% over the
same periods in the prior year. For the three and six months ended June 30, 2004 compared to the same periodsin
the prior year, average interest earning assets increased by $125,084,000, or 15% and $88,982,000, or 10%. For the
three months ended June 30, 2004, the average yield on interest earning assets was 5.21%, down 37 basis points
from 5.58% for the same period in 2003. Over the same period the rates paid on interest bearing liabilities declined
34 basis pointsto 1.36% from 1.70%. For the six months ended June 30, 2004, the average yield on interest earning
assets was 5.28%, down 49 basis points from 5.77% for the same period in 2003. Over the same period the rates
paid on interest bearing liabilities declined 41 basis points to 1.36% from 1.77%. As a result, the net interest
margin decreased 11 basis points to 4.27% for the three months ended June 30, 2004 from 4.38% for the same
period in the prior year and decreased 19 basis points to 4.32% for the six months ended June 30, 2004 from 4.51%
for the same period in the prior year. The slight decrease in net interest margin in the second quarter and for the six
month period was primarily attributable to a decrease in market rates of interest and a change in mix of earning
assets with loans, the highest yielding assets, decreasing as a percentage of total earning assets. The increase in
average interest bearing liabilities was primarily attributable to growth in demand interest bearing, savings and
money market deposits, offset by a decrease of time and brokered deposits and an increase in other borrowings,
primarily fixed rate repurchase agreements with maturity of one to five years. The changes in volume contributed
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$1,049,000 to net interest income while the effect of the changes in rates produced an increase of $22,000 resulting
in the overall increase of $1,071,000 for the three months ended June 30, 2004 from 2003. The changes in volume
contributed $1,426,000 to net interest income while the effect of the changes in rates reduced the contribution by
$234,000 resulting in the overall increase of $1,192,000 for the six months ended June 30, 2004 from 2003.

The following table sets forth an analysis of the changes in interest income resulting from changes in the average
volume of interest earning assets and liabilities and changes in the average rates earned and paid. The total change
is shown in the column designated “Net Change” and is allocated in the columns to the left, to the portions
respectively attributable to volume changes and rate changes that occurred during the period indicated. Changes due
to both volume and rate have been allocated to the change in volume.

Three Months Ended June 30,
2004 vs. 2003
Increase (Decrease) Dueto Changeln:

Average Average Net
(Dollarsin thousands) Volume Rate Change
Interest earning assets
LOBNS, OFOSS....cucueuiriririrererereseresesesesesesesesesesesesesesesesesesesesesesesesenns $ 692 $ (579 $ 113
INVESIMENES SECUNTIES. ... 776 12 788
Interest bearing deposits in other financial institutions.......... (12) (5) 27)
Federal fuNdS SOId..........cucvieceeiecveieeceeecee et (37) (30) (67)
Total interest @arniNg aSSELS..........covceveveveeieeeeiee s eeeseseesee e, $ 1419 $ (602) $ 817
Interest bearing liabilities
Demand, interest DEaring.........ccovvevreernensesinee e, 16 (38) (22)
Savings and money Market..........ccooeeerreieneiensenneeseesee, 120 (187) (67)
Time deposits, under $L00...........ceueueurerenerererereeeeeeeeeeee e (19) (64) (83)
Time deposits, $100 and OVEY .........cceueererererenereeeeeeeieeneeserenens (18) (125) (143)
BroKered DEPOSITS.......coeeririeiriineeenienee st (185) 26 (159)
Other borrowings. 456 (236) 220
Total interest bearing liabilities.........covveevieeeieeee e, $ 370 $ (624) $ (254)
NEL INEErESt INCOME.......eeueeeeceeeie sttt sttt e sae e e e $ 1,049 $ 2 $ 1,071
Six Months Ended June 30,

2004 vs. 2003
Increase (Decrease) Dueto ChangelIn:

Average Average Net
(Dollarsin thousands) Volume Rate Change
Interest earning assets
LOBNS, QrOSS.....cuiiieeireretesesesesssssessssssesesesesesesssessssssssssssesesesesens $ 667 $ (1,223) $ (556)
INVESEMENES SECUNTIES. ... ittt eeeee e 1,252 (231) 1,021
Interest bearing deposits in other financial institutions........... (29 (12 3y
Federal fundsSold..........cooeviiiieciiieeeecee e, (33) (47) (80)
Total iNterest EarNING aSSELS.......cceviveereeeereeeereeee s ere e eeeeens $ 1867 $ (1,513) $ 354
Interest bearing liabilities
Demand, iNterest BEariNg........coovoveeeeereenrrrerere e $ 32 3 8y 3% (49)
Savings and Money Market..........cccoeeverrerineieneeneesee e 200 (4012) (201)
Time deposits, under $100........cocururrrrereeeeeeer e reeeeeeeeeeees (38) (146) (184)
Time deposits, $100 and OVES.........corireeeererereeieeserreseseseneens (60) (283) (343)
Brokered DEPOSITS......ccovverieiririenieesiesiesee s 477) 82 (395)
Other DOITOWINGS.....cccvieieectee ettt re e 784 (450) 334
Total interest bearing liabilities........ccccveveeiiecieice e, $ 141 $ (1,279 $ (838)
NEL INLErESt INCOME.......cveveviiieecee et $ 1426 $ (234) $ 1192




Provision for Probable L oan L osses

The provision for probable loan losses represents the current period expense associated with maintaining an
appropriate allowance for credit losses. The loan loss provision and level of allowance for each period is dependent
upon many factors, including loan growth, net charge-offs, changes in the composition of the loan portfolio,
delinguencies, management’ s assessment of the quality of the loan portfolio, the valuation of problem loans and the
general economic conditions in the Company’s market area. Periodic fluctuations in the provision for loan losses
result from management’s assessment of the adequacy of the allowance for probable loan losses; however, actual
loan losses may vary from current estimates. For the three and six months ended June 30, 2004, the provision for
probable loan losses was $600,000 and $1,200,000, compared to $600,00 and $1,900,000 for the same periodsin the
prior year. See additional discussion at Allowance for Probable Loan L osses on page 22.

Noninterest Income

The following table sets forth the various components of the Company’ snoninterest income for the periods
indicated:

Three Months Ended I ncrease (decrease)
June 30, 2004 ver sus 2003

(Dallarsin thousands) 2004 2003 Amount Per cent
Gain 0N SAE Of 10ANS......cvcicreeerreetree ettt snreens 639 $ 587 $ 52 9%
SEIVICING INCOME......coeierreaieerreere e 561 451 110 24 %
Service charges and other fees on deposit accounts............. 497 411 56 13%
Appreciation of company owned lifeinsurance.................... 234 303 (69) (23)%
Gainon sale of securitiesavailable-for-sale.........occovevveeeneene 264 33 231 700 %
Mortgage brokerage fees........couvrrnicrcennreeee e 30 277 (247) (89)%
L 137 T 79 424 (345) (8%
TOEl ettt 234 % 2516 % (212) 8)%

Six Months Ended Increase (decr ease)

June 30, 2004 versus 2003

(Dallarsin thousands) 2004 2003 Amount Per cent
Gain on SAEOf 0@NS.......c.ouriereeere e 1366 $ 1144 % 222 19%
SENVICING INCOME.....cececeeerercereeiresesseresesss s esessssssesessssesens 1,066 876 190 2%
Service charges and other fees on deposit accounts............. 970 852 118 14 %
Appreciation of company owned lifeinsurance..................... 562 637 (75) (12)%
Gain on sale of securities available-for-sde.........ccccoeeveeenene, 476 458 18 4%
Mortgage brokerage fees........ovenirennesenc e, 149 640 (491) (7%
L 107 R 189 873 (684) (78)%
10 TR 4778 $ 5480 $ (702) (13)%

Noninterest income for the three and six months ended June 30, 2004 was $2,304,000 and $4,778,000, down 8% and
13% from $2,516,000 and $5,480,000 for the same periodsin the prior year. The decrease was primarily due to the
amendment of an egquipment lease agreement resulting in a change in the classification from egquipment under
operating leases to a direct financing lease arrangement, which is now included in the loan portfolio. Asaresult, the
payment amounts are how recorded as principal and interest payments rather than as other noninterest income and
expense. The mortgage brokerage fees decreased $247,000 and $491,000 for the three and six months ended June
30, 2004 from the prior year as aresult of alower demand for mortgages. The Company discontinued its residential
mortgage operation in June 2004 due to market conditions. An increase in gain on sales of loans of $52,000 and
$222,000 and servicing income of $110,000 and $190,000 for the three and six months ended June 30, 2004 from
the prior year, which was primarily the result of expansion of the SBA lending operation into additional geographic
areas of California and the overall increase in the level of loans serviced. The increase in service charges and other
fees on deposit accounts of $56,000 and $118,000 was due to an increase in the activity and level of demand deposit
accounts. An increase in gain on sale of securities available-for-sale of $231,000 for three months ended June 30,
2004 from 2003 was due to market conditions.
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Noninterest Expense

The following table sets forth the various components of the Company’ snoninterest expenses for the periods

indicated:
ThreeMonths Ended I ncrease (decr ease)
June 30, 2004 ver sus 2003
(Dallarsin thousands) 2004 2003 Amount Per cent
Salaries and employee benefits..........ccocveeeerecereeeeeeeeeeeins $ 5456 $ 4521 % 935 21 %
OCCUPANCY ...cutiiriririiiirisesisisseeseses e seseesesss s sessssessssesessssasas 880 835 45 5%
Professional fEES........ccerienrrerreee s %1 419 542 129 %
L0an Origination COSES.........cvmumueiereeereierrseeese e sssnennens 411 360 51 14 %
Advertising and promotion...........cccceeveveeeeeeereerese s 252 228 24 11 %
Furniture and eqUIPMENt.......cccceeeiiereereee s 255 367 (112 (3%
ClIeNt SEIVICES.....cocvreicirireeirereei et eeees 231 225 6 3%
TEEPNONE.......co ot 86 67 19 28 %
Stationery & SUPPLIES......c.cevevevercreeee e 82 57 25 44 %
OtNEN ... 2,302 1,407 895 64 %
Tl ettt $ 10916 $ 8486 $ 2430 29 %
Six Months Ended I ncrease (decr ease)
June 30, 2004 ver sus 2003
(Dallarsin thousands) 2004 2003 Amount Per cent
Salaries and employee benefits..........ccovveeeeveceeereeeeeeeennns $ 10176 $ 9224 3% 952 10 %
OCCUPANCY ...cutuiiririeiiiiriresisisseesesestesesssesesss e ssssssesasssesessssasas 1,930 1,64 276 17 %
Professional fEES........ccerierrrerreee s 1,316 690 626 91 %
L0an Origination COSLS.........cvumumunieieeiererersseese e sssennnens 768 677 91 13 %
Advertising and promotion............ccceeveveeeeeeeeeerese s 499 399 100 25 %
Furniture and eqUIPMENt........cccceeeiiereereere s 492 758 (266) (35)%
ClIENt SEIVICES......ciecccee s, 416 475 (59) (12%
TEEPNONE.......co e 199 150 49 B %
Stationery & SUPPLIES......c.ceuevererereeee e 152 163 (11 (N%
OtNEN ...t 3,681 2,79% 885 2%
Tl ettt $ 19629 $ 16986 $ 2643 16 %
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The following table indicates the percentage of noninterest expense in each category:

For The Three Months Ended June 30,

Per cent Per cent
(Dollarsin thousands) 2004 of Total 2003 of Total
Salaries and employee ben€fits.........ocvennennenneeseerenns 5,456 50% $ 4521 53 %
OCCUPBNCY ... eererereneneneneaeasssseiess s bsbsasesesese s e s ssssssssssesesssssnens 880 8% 835 10 %
Professional fEES.........ouvrirecree s 9%61 9% 419 5%
L.0an Origination COSES........eurueurururerereiererirereeieasieeseseseesesesesens 411 4% 360 4%
Advertising and PromotioN............c.creeerenreeneeereneeseneeneeenens 252 2% 228 3%
Furniture and eqUIPMENL..........ocereeereeererereeeesee s seeee e 255 2% 367 4%
ClENt SEVICES... ..ottt seb e 231 2% 225 3%
TEEPNONE. ... 86 1% 67 1%
Stationery & SUPPHIES......ceiereierieeee e 82 1% 57 1%
ONES ...ttt 2,302 21 % 1,407 16 %
TOE ..o 10916 100% $ 8,486 100 %

For The Six Months Ended June 30,

Per cent Per cent
(Dollarsin thousands) 2004 of Total 2003 of Total
Salaries and employee bEn€fits.........cocvennennenneeneenenns 10,176 2% $ 9,224 54 %
OCCUPBNCY ... eerereneneneneneieisnsieieis s bsbsasese e s s s ssssssesesesssssssnens 1,930 10% 1654 10 %
Professional fEES.......cou e 1,316 7% 690 4%
L.0an Origination COSES........euveiurururerereneeneeirereesees e sessesesese s 768 4% 677 4%
Advertising and PromotioN............c.creeerereeneseneeeseseeneeenens 499 2% 399 2%
Furniture and eqUIPMENL..........ocereeeereeeererereeeeseeee e 492 2% 758 5%
ClENt SEVICES... ..ottt seb e 416 2% 475 3%
TEEPNONE. ... 199 1% 150 1%
Stationery & SUPPHIES.......cviereiereee e 152 1% 163 1%
ONES ...ttt 3,681 19 % 2,796 16 %
TOE ..o 19,629 100% $ 16,986 100 %

Noninterest expenses for the three and six months ended June 30, 2004 were $10,916,000 and $19,629,000, up

$2,430,000 and $2,643,000, or 29% and 16%, from $8,486,000 and $16,986,000 for the same period in the prior
year.

For the three months ended June 30, 2004, salaries and employee benefits increased $935,000, or 21%, to
$5,456,000, as compared to the same period in the prior year. The increase was primarily related to severance of
$461,000 for the elimination of 11 full time positions and $511,000 associated with the resignation of the former
CEO partially offset by a decrease of $186,000 in loan officer commissions. Salaries and employee benefits
increased $952,000, or 10%, to $10,176,000 for the six months of 2004, as compared to the same period in the prior
year. Salaries and employee benefits, as a percentage of total noninterest expenses decreased to 50% and 52% from
53% and 54%, respectively, over the comparative three and six months period. The Company believes that the
elimination of 11 full time positions will result in a savings in salary and employee benefits of approximately
$300,000 pre-tax per quarter beginning in the third quarter of 2004.

For the comparative three month periods, occupancy increased by $45,000, or 5%, to $880,000, and for the six
month periods the increase was $276,000, or 17%, to $1,930,000 primarily as a result of increased rental costs
related to the opening of a new branch office in Los Gatos in December 2003, depreciation on leasehold
improvements and write-offs associated with the outsourcing of the data processing function. Occupancy costs, as a
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percentage of total noninterest expenses decreased to 8% from 10% over the comparative three months periods and
remained fairly constant over the comparative six month periods.

For the comparative three month periods, professional fees increased $542,000, or 129%, to $961,000, and for the
six month periods the increase was $626,000, or 91%, to $1,316,000 primarily due to increased legal expenses
related to the proxy solicitation for the 2004 annual meetings and other corporate severance matters. Professional

fees, as a percentage of total noninterest expenses increased to 9% and 7% from 5% and 4% over the comparative
three and six month periods.

For the comparative three month periods, loan origination costs increased by $51,000, or 14%, to $411,000, and for
the six month periods the increase was $91,000, or 13%, to $768,000 primarily due to continued growth in the loan
portfolio. Loan origination costs, as a percentage of total noninterest expenses remained fairly constant over the
comparative three and six month periods.

For the comparative three month periods, advertising and promotion increased $24,000, or 11%, to $252,000, and
for the six month periods the increase was $100,000, or 25%, to $499,000 primarily due to several new promotions
and sponsorshipsin 2004. Advertising and promotion, as a percentage of total noninterest expenses decreased to 2%
from 3% over the comparative three month periods but remained fairly constant over the comparative six month
periods.

For the comparative three month periods, furniture and equipment decreased by $112,000, or 31%, to $255,000, and
for the six month periods the decrease was $266,000, or 35%, to $492,000 primarily due to the decrease in the level
of purchase of small equipment, fewer equipment repairs, and lower depreciation on furniture and equipment in
2004. Furniture and equipment, as a percentage of total noninterest expenses decreased to 2% from 4% and 5%,
respectively, over the comparative three and six month periods.

For the comparative three month periods, client services increased by $6,000, or 3%, to $231,000 but for the six
month periods decreased by $59,000, or 12%, to $416,000 primarily due to a reduction in the level and pricing for
certain of these services, such as imprinted check charges, courier and armored car, in 2004 compared to the same
period in 2003. Client services, as a percentage of total noninterest expenses decreased to 2% from 3% over the
comparative three and six month periods.

For the comparative three month periods, telephone expense increased by $19,000, or 28%, to $86,000, and for the

six month periods the increase was $49,000, or 33%, to $199,000. Telephone, as a percentage of total noninterest
expenses remained fairly constant over the comparative three and six month periods.

For the comparative three month periods, stationery and supplies increased by $25,000, or 44%, to $82,000, and for

the six month periods the decrease was $11,000, or 7%, to $152,000. Stationery and supplies, as a percentage of
total noninterest expenses remained fairly constant over the comparative three and six month periods.

For the comparative three month period, other noninterest expenses increased $895,000, or 64%, to $2,302,000, and
for the six month periods the increase was $885,000, or 32%, to $3,681,000, primarily due to an increase of

$707,000 in retirement plan expense associated with the resignation of the former CEO and the elimination of 3
executive employees out of the 11 full time positionsin the second quarter of 2004.

In June 2004, the Company announced a plan to streamline its operations and integrate the Bank’s four divisions
into a single unified business-focused bank, under the Heritage Bank of Commerce name. With the outsourcing of
core data processing operationsin the first quarter of 2004 and the reduction in staff completed in the second quarter
of 2004, the Company anticipates annual savings of approximately $1.4 million pre-tax beginning in the third
quarter of 2004.

Income Taxes

The provision for income taxes for the three and six months ended June 30, 2004 was $380,000 and $1,330,000, as
compared to $880,000 and $1,790,000 for the same periods in the prior year. The following table shows the
effective income tax rate for each period indicated.
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Three Months Ended Six Months Ended

June 30, June 30,
2004 2003 2004 2003
Effectiveincometax rate.............cooeeeeiiiiiiiiiiieeieeeeeeeee e 32.20 % 31.99 % 3215 % 32.02 %

The difference in the effective tax rate compared to the statutory tax rate of 42% is primarily the result of the
Company’s investment in Bank Owned Life Insurance policies whose earnings are not subject to taxes, low income
housing tax credits and investmentsin municipal securities.

FINANCIAL CONDITION

Total assets increased $80,186,000, or 8%, to $1,083,387,000 at June 30, 2004 from $1,003,201,000 at
December 31, 2003, and increased $86,936,000, or 9%, from $996,451,000 at June 30, 2003. Total securities
available-for-sale increased $76,962,000, or 50%, to $230,435,000 at June 30, 2004 from $153,473,000 at December
31, 2003, and increased $74,075,000, or 47%, from $156,360,000 at June 30, 2003. Total loan portfolio increased
$40,769,000, or 6%, to $706,857,000 at June 30, 2004 from $666,088,000 at December 31, 2003, and increased
$69,294,000, or 11%, from $637,563,000 at June 30, 2003. Total deposits increased $83,759,000, or 10%, to
$919,169,000 at June 30, 2004 from $835,410,000 at December 31, 2003, and increased $71,264,000, or 8%, from
$847,905,000 at June 30, 2003. Other borrowings decreased $3,800,000, or 9%, to $39,800,000 at June 30, 2004

from $43,600,000 at December 31, 2003, and increased $11,200,000, or 39%, from $28,600,000 at June 30, 2003.
Securities Portfolio

The following table sets forth the estimated fair value of investment securities at the dates indicated:

June 30, December 31,

(Dollarsin thousands) 2004 2003 2003
Securities available-for-sale (at fair value)

U.S. TIEBSUNY ....eevereeereerenetseeeeet e sesseeenes $ 504 $ 4617 $ 7,015
U.S. Government AQENCIES.......couverveeerrerenneeenns 90,439 38,265 36,115
Mortgage-Backed Securities........cocovvrririnnnee 105,531 81,628 79,615
MURNICIPAIS.....ee et seaes 9,034 11,350 15,704
(011 @ N 19,447 20,500 15024
Total securities available-for-sde..........ccveeeeee. $ 230435 $ 156,360 $ 153473

The following table summarizes the composition of the Company’sinvestment securities and the weighted average
yields at June 30, 2004:

June 30, 2004
Maturity
After Oneand After Fiveand
Within One Year Within Five Years Within Ten Years After Ten Years Total
(Dollarsin thousands) Amount Yield Amount VYield Amount Yield Amount VYield Amount VYield
Securitiesavailable-for-sae:
U.S. Treasury.....c.cocoeeevveereeerenn. $ -- - % $ 5934 1674 $ - - % $ - - % $ 5934 167«
U.S. Government Agencies......... -- - % 90,439 2.31 % - - % -- - % 90,439 2.31%
Mortgage-Backed Securities...... -- - % 266 5.08 o 12,186 3.8l 93,079 3.86 % 105,531 3.86 %
Municipals - Nontaxable........... 461 4.71 o 8,301 2.27 % 322 3.00 & -- - % 9,084 242
CMOS.....oierieeeeereeeeeeee e -- - % -- - % -- ) 19,447 2.71 19,447 271
Total available-for-sale.............. $ 461 4.71 % $_104.940 2.28% $__12.508 3.79% $_112.526 3.66 % $_230435 3.04%
Note: Yield on non-taxable municipal securities are not presented on a fully tax equivalent basis.
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L oans

Total loans increased $40,769,000, or 6%, to $706,857,000 as of June 30, 2004 from $666,088,000 as of December
31, 2003, and increased $69,294,000, or 11%, from $637,563,000 as of June 30, 2003.

For the three and six months ended June 30, 2004, $21,296,000 and $33,747,000 in loans guaranteed by the U.S.
Small Business Administration (SBA) were generated and held for sale, and $13,273,000 and $26,026,000 of SBA
loans held for sale were sold into the secondary market. Gains on sale of SBA loans were $639,000 and $1,366,000,
respectively, for the three and six months ended June 30, 2004, compared to $587,000 and $1,144,000, respectively
for the three and six months ended June 30, 2003.

At June 30, 2004 and December 31, 2003, the Company serviced SBA loans that it had sold into the secondary
market of approximately $132,361,000 and $117,770,000, respectively. At June 30, 2004 and December 31, 2003,
the carrying amounts of the servicing asset were $2,054,000 and $1,876,000, respectively. There was no valuation
allowance as of June 30, 2004 or December 31, 2003. The carrying amounts of interest-only (1/O) strip receivable at
June 30, 2004 and December 31, 2003 were $3,364,000, net of unrealized gain of $1,183,000, and $2,803,000, net
of unrealized gain of $925,000, respectively. These assets represent the servicing spread generated from the sold
guaranteed portions of SBA loans. Servicing income from these loans was $561,000 and $1,066,000 for the quarter
and six months ended June 30, 2004, compared to $451,000 and $876,000 for the same periods in 2003.
Amortization of the related assets was $366,000 and $745,000 for the quarter and six months ended June 30, 2004,
compared to $349,000 and $646,000 for the same periods in 2003. HBC is a SBA Preferred Lender, which allows
the Company to grant certain SBA loans without the prior approval of the SBA.

The following table summarizes the composition of the Company’sloan portfolio at the dates indicated:

June 30, December 31,

(Dallarsin thousands) 2004 Total 2003 Total
COMMECIA......ccoeeererereereeer s $ 298,828 R $ 281,561 2 %
Real estate - mortgage.........coeveeevevrererenens 290,956 4 % 276,908 2%
Real estate - land and construction............ 111,161 16 % 101,082 15%
Direct financing lease.........cccovvvveeceennas 3578 1% 3931 1%
CONSUME.....cveiieeiese e saenens 1,625 0% 1,743 0%

Total 10ans.......cccoevievereecieecece e 706,148 100 % 665,225 100 %
Deferred [0an COSES......cevvivireeieeecieeceinen, 709 863
Allowancefor loan [0Sses.........ccceeveeivennn (12,688) (13.451)
LOANS, NEL.....oveeeeeeeesereeses s sssens $ 694,169 $ 652,637

The loan portfolio is primarily composed of commercial loans to companies principally engaged in manufacturing,
wholesale, and service businesses and real estate lending, with the balance in direct equipment finance leases and
consumer loans. As of June 30, 2004, real estate mortgage loans consists of loans secured by commercial property
of $235,211,000, loans secured by first mortgages on 1 — 4 family residential properties of $3,446,000, and home
equity lines of credit secured by junior deeds of trust on 1 — 4 family residential properties of $52,299,000.
Properties securing the real estate mortgage loans are primarily located in the Company’s trade area.  While no
specific industry concentration is considered significant, the Company's lending operations are dependent on the
technology and real estate industries and their supporting companies. The Company's borrowers could be adversely
impacted by a downturn in these sectors of the economy, which could reduce the demand for loans and adversely
impact the borrowers' abilitiesto repay their loans.

The following table sets forth the maturity distribution of the Company’sloans at June 30, 2004:
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Over One

Duein Year But
OneYear LessThan Over

(Dallarsin thousands) or Less FiveYears FiveYears Total
(000101007 (o F= R $ 288,178 $ 10136 $ 514 $ 298,828
Real estate - mortgage.......oovvvveeeeeevnerereenns 200,220 48834 41,902 290,956
Real estate - land and construction............ 111,161 -- -- 111,161
Direct financing lease.........ccocevevverevereenene 982 2,596 - 3578
CONSUME ...t seenens 1,389 236 - 1,625

Total 10anSs.......cccoeivevreecreecece e $ 601,930 $ 61802 $ 42416 $ 706,148
Loanswith variable interest rates............... $ 582,613 $ 23943 % - $ 606,556
Loanswith fixed interest rates.................... 19,317 37,859 42416 99,592

Total 10anS.......cccoeevevereecreecece e $ 601,930 $ 61802 $ 42416 $ 706,148

The table above also shows the distribution of such loans between those loans with predetermined (fixed) interest

rates and those with variable (floating) interest rates. Floating rates generally fluctuate with changesin the prime
rate as reflected in the western edition of The Wall Street Journal. At June 30, 2004, approximately 86% of the
Company’ s loan portfolio consisted of floating interest rate loans.

Nonperforming assets

Nonperforming assets consist of nonaccrual loans, loans past due 90 days and still accruing, troubled debt
restructurings and other real estate owned. Management generally places loans on nonaccrual status when they
become 90 days past due, unless they are well secured and in the process of collection. When a loan is placed on
nonaccrual status, any interest previously accrued but not collected is generally reversed from income. Loans are
charged off when management determines that collection has become unlikely. Restructured loans are those where
HBC has granted a concession on the interest paid or original repayment terms due to financial difficulties of the
borrower. Other real estate owned (“OREQO”) consists of real property acquired through foreclosure on the related
underlying defaulted loans. The following table shows nonperforming assets at the dates indicated:

June 30, December 31,

(Dallarsin thousands) 2004 2003 2003
Nonaccrual [0aNS...........cveeveverieeeieieresiesse e, $ 2102 $ %7 % 3972
Loans 90 days past due and still accruing.......... 530 1,032 608
Restructured [0ans..........ccevrrrerenenencneecieeeieens - - -

Total nonperforming loans...........ccccccevveeuennnen, 2,632 1,799 4,580
Other real estate owned...........cceveeerereriverernennens, -- 832 -

Total nonperforming assets........coceevvveeerenenns $ 2632 $ 2631 $ 4,580
Nonperforming assets as a percentage of

period end loans plus other real estate owned... 037 % 041 % 0.69 %

As of June 30, 2004, the Company had $2,102,000 |oans on nonaccrual status, compared to $767,000 in the same
period of the prior year, which were considered impaired loans. The impaired loans had a related valuation
allowance of $240,000 at June 30, 2004 and $289,000 at June 30, 2003. The Company had $530,000 loans past due
90 days or more and still accruing interest, no restructured loans and no other real estate owned assets as of June 30,
2004, compared to $1,032,000 loans past due 90 days or more and still accruing interest, no restructured loans and
$832,000 other real estate owned assets as of June 30, 2003. The Company had $3,972,000 loans on nonaccrual
status as of December 31, 2003, which were considered impaired loans. The impaired loans had a related valuation
allowance of $464,000 at December 31, 2003. The Company had $608,000 loans past due 90 days or more and still
accruing interest, no restructured loans and no other real estate owned assets as of December 31, 2003. For the three
and six months ended June 30, 2004, the Company had $251,000 and $509,000 foregone interest income on
nonaccrual loans. For the three and six months ended June 30, 2004, the Company recognized $10,000 and $27,000
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in interest income for cash payments received on nonaccrual loans. The Company did not recognize any interest
income for cash payments received on nonaccrual loans for the three and six months ended June 30, 2003.

The Company assigns a risk grade consistent with the system recommended by regulatory agencies to all of its
loans. Grades range from "Pass" to "Loss' depending on credit quality, with "Pass" representing loans that involve
an acceptable degree of risk. Management conducts a critical evaluation of the loan portfolio monthly. This
evaluation includes periodic loan by loan review for certain loans to evaluate the level of impairment as well as
detailed reviews of other loans (either individually or in pools) based on an assessment of the following factors: past
loan loss experience, known and inherent risks in the portfolio, adverse situations that may affect the borrower's
ability to repay, collateral value, loan volumes and concentrations, size and complexity of the loans, recent loss
experience in particular segments of the portfolio, bank regulatory examination results, and current economic
conditions in the Company's marketplace, in particular the state of the technology industry and the real estate
market.

This process attempts to assess the risk of loss inherent in the portfolio by segregating loans into four components
for purposes of determining an appropriate level of the allowance: "watch," "special mention," "substandard" and
"doubtful." Additionally, the Company maintains a program for regularly scheduled reviews of certain new and
renewed loans by an outside loan review consultant. Any loans identified during an external review process that
expose the Company to increased risk are appropriately downgraded and an increase in the allowance for loan losses
is established for such loans. Further, the Company is examined periodically by the FDIC, FRB, and the California
Department of Financial Institutions at which time afurther review of loan quality is conducted.

Loans that demonstrate a weakness, for which there is a possibility of loss if the weakness is not corrected, are
categorized as "classified." Classified loans include all loans graded substandard, doubtful and loss and may result

from problems specific to a borrower's business or from economic downturns that affect the borrower's ability to
repay or that cause a declinein the value of the underlying collateral (particularly real estate).

Allowance for Loan L osses

It is the policy of management to maintain the allowance for probable loan losses at a level adequate for risks
inherent in the loan portfolio. Based on information currently available to analyze loan loss delinquency and a
history of actual charge-offs, management believes that the loan loss allowance is adequate. However, the loan
portfolio could be adversely affected if California economic conditions and the real estate market in the Company's
market area were to continue to weaken. Additionally, any weakness of a prolonged nature in the technology
industry would have a negative impact on the local market. The effect of such events, although uncertain at this
time, could result in an increase in the level of nonperforming loans and increased loan losses, which could
adversely affect the Company's future growth and profitability. No assurance of the ultimate level of credit losses
can be given with any certainty. Loans are charged against the allowance when management believes that the
collectibility of the principal isunlikely.

The following table summarizes the Company’s loan loss experience as well as provisions, charge-offs and
recoveries to the allowance for loan losses and certain pertinent ratios for the periods indicated:
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Six Months Ended For the Year Ended

June 30, December 31,

(Dallarsin thousands) 2004 2003 2003
Balance, beginning of period/ year................... $ 13451 $ 13227 $ 13227
Net charge-0ffS.....ovvvvrsceee e (1,963) (435) (2,676)
Provision for probable loan losses..................... 1,200 1,900 2,900
Balance, end of period/ year..........ccoooeeevernnee, $ 12688 $ 14,692 $ 13451
Ratios:
Net charge-offsto

average loans outstanding...........ccovveeereeeenne 0.58 % 013 % 041 %
Allowance for loan losses to average

[OBNS.....eieeeeeeirece e 188 % 225% 207 %
Allowance for loan lossesto total

[OBNS. ..ot 179 % 230 % 202 %
Allowance for loan losses to

non-performing assetS.........ccovvvveeereneseesenennns 482 % 558 % 2% %

Charge-offs reflects the realization of losses in the portfolio that were recognized previously though provisions for
probable loan losses. The net charge-offs for the six months ended June 30, 2004 were $1,963,000, compared to
$435,000 for the six months ended June 30, 2003. Historical net charge-offs are not necessarily indicative of the
amount of net charge-offs that the Company will realize in the future.

The following table summarizes the allocation of the allowance for loan losses (ALL) by loan type and the allocated
allowance as a percent of loans outstanding in each |oan category at the dates indicated:

June 30, 2004 June 30, 2003 December 31, 2003
Per cent Per cent Per cent
of ALL by of ALL by of ALL by
category category category
to total to total to total
loans by loans by loans by
(Dollarsin thousands) Amount category Amount category Amount category
CommeErcial.......cooeeeeuieecieeciee e, $ 9,690 324% $ 8,551 325% $ 9,628 3.42 %
Real estate - mortgage.........c.cceeevenee. 1,625 0.56 % 2,522 1.00 % 2,003 0.72 %
Real estate - land and construction..... 1,253 1.13 % 1,722 1.45 % 1,714 1.70 %
Direct financing lease..........ccccceevvenen. 63 1.76 % -- - % 39 0.99 %
CONSUMET ......conviiiiiniesieniesreeieeieeeeneas 44 271 % 60 2.36 % 37 212 %
Unallocated........ccooovririciienieiciene 13 ) 1,837 ) 30 )
Total o $_ 12,688 179 % $_ 14692 230 % $__ 13451 2.02 %

The decrease in the overall level of the allowance and in the allowance as a percentage of total loans since
December 31, 2003 is primarily the result of the activity related to one unsecured commercial loan. As reported in
the Form 10-K for the fiscal year ended December 31, 2003, during the first quarter of 2004 the Company identified
a $4.0 million unsecured commercial line of credit with risks that created doubt about full repayment under the
original terms of the agreement. The loan was placed on nonaccrual and a specific reserve was established.
Subsequent to placement on nonaccrual, the Company was advised that the borrower had filed for bankruptcy
protection and $2.0 million was charged-off in the first quarter of 2004. The Company continued to negotiate with
the borrower within the framework of the bankruptcy and the remaining $2.0 million of the loan was paid in full

during the second quarter of 2004. Other than the loans already classified at June 30, 2004, the Company has not
identified any potential problem loans.
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Loans are charged against the allowance when management believes that the collectibility of the principal is

doubtful. The Company's methodology for assessing the appropriateness of the allowance consists of several key
elements, which include specific allowances, the formula allowance and the unallocated allowance.

Specific alowances are established in cases where management has identified significant conditions or
circumstances related to a credit that management believes indicate the probability that a loss may be incurred in

excess of the amount determined by the application of the formula allowance. As of June 30, 2004, nonperforming
loans had arelated specific valuation allowance of $240,000 compared to $474,000 at December 31, 2003.

The formula allowance is calculated by applying loss factors to outstanding loans and certain unused commitments.
Loss factors are based on management's experience and may be adjusted for significant factors that, in
management's judgment, may affect the collectibility of the portfolio as of the evaluation date. Due to the
Company's limited historical loss experience, management utilizes their prior industry experience to determine the

loss factor for each category of loan. The formula allowance on June 30, 2004 was $12,435,000, compared to
$12,947,000 on December 31, 2003.

The unallocated allowance is based upon management's evaluation of various conditions that are not directly
measured in the determination of the formula and specific allowances. The evaluation of the inherent loss with
respect to these conditions is subject to a higher degree of uncertainty because they are not identified with specific
problem credits or portfolio segments. As of June 30, 2004, the Company’s unallocated allowance was $13,000,
compared to $30,000 on December 31, 2003. In evaluating the appropriateness of the unallocated allowance,
management considered the changes in the trend of the volume and severity of past due and classified loans; and
trends in the volume of nonaccrual loans, troubled debt restructurings and other loan modifications, changes in
national and local economic and business conditions, trends, and developments, including the condition of various
market segments, changes in underwriting standards and collection, charge-off, and recovery practices, and changes
in the volume and mix of the loan portfolio and in credit concentrations particularly in commercial and real estate
land and construction lending. There can be no assurance that the adverse impact of any of these conditions on the
Bank will not bein excess of the range set forth above.

In addition, the current business, economic, and real estate markets along with the seasoning of the portfolio and the
nature and duration of the current business cycle will affect the amount of unallocated reserve.

In an effort to improve its analysis of risk factors associated with its loan portfolio, the Company continues to

monitor and to make appropriate changes to its internal loan policies. These efforts better enable the Company to
assess risk factors prior to granting new loans and to assess the sufficiency of the allowance for |oan |osses.

Management believes that it has adequately provided an allowance for estimated probable losses in the credit
portfolio. Significant deterioration in Northern California real property values or economic downturns could impact

future operating results, liquidity or capital resources and require additional provisions to the allowance or cause
losses in excess of the allowance.

Deposits

Deposits totaled $919,169,000 at June 30, 2004, up 10%, compared to deposits of $835,410,000 at December 31,
2003, and up 8%, compared to deposits of $847,905,000 at June 30, 2003. Compared to December 31, 2003,
noninterest bearing demand deposits increased $62,906,000, or 26%, interest bearing demand deposits increased

$6,022,000, or 6%, savings and money market accounts increased $18,238,000, or 5%, total time deposits increased
$518,000, or less than 1%, and brokered deposits decreased $3,925,000, or 33%.

The following table summarizes the distribution of average deposits and the average rates paid for the periods
indicated:
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Six Months Ended Year Ended

June 30, 2004 December 31, 2003
Average Average

Average Rate Average Rate

(Dallarsin thousands) Balance Paid Balance Paid
Demand, noninterest bearing............cccocevevvenes $ 259,076 - % $ 238,467 - %
Demand, interest bearing.........cccoeeveerererireneennn, 108,337 043 % 96,772 051 %
Saving and money market..........cccveveererererennnnns 343,404 1.00 % 318,774 116 %
Time deposits, under $100........ccocovvreerereenienn, 39411 142 % 43,060 185 %
Time deposits, $100 and OVEX.........coovevrerreenenn. 97,354 144 % 101,406 179 %
Brokered deposits.......cccveevvenieeinensenineeineseninenn, 10,877 4.49 % 24,559 4.05 %
Total average deposits..........ccevevvevveecureeevennns $ 858,459 074% $ 823,038 0.95 %

Deposit Concentration and Deposit Volatility

The following table indicates the maturity schedule of the Company’ s time deposits (including brokered deposits) of
$100,000 or more as of June 30, 2004.

% of

(Dallarsin thousands) Balance Total
THrEE MONtNS OF IESS......ocveecteecteee ettt ettt ettt n s benans $ 53,640 52 %
Over three months through twelve months...........ccoceeeevccccccsee e, 41,021 9%
OVEr tWEIVE MONENS.......coeceeeeeece et 9,480 9%
1o - PP PT TR $ 104,141 100 %

The Company focuses primarily on servicing business accounts that are frequently over $100,000 in average size.
Certain types of accounts that the Company makes available are typically in excess of $100,000 in average balance
per account, and certain types of business clients whom the Company serves typically carry deposits in excess of
$100,000 on average. The account activity for some account types and client types necessitates appropriate liquidity
management practices by the Company to ensure its ability to fund deposit withdrawals.

Return on Equity and Assets

The following table indicates the ratios on the annualized return on average assets and average equity and average
equity to average assets for each indicated period.

Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003
Return on average assets...........cocvevverrenens 0.30% 0.81% 0.55% 0.83%
Return on average equity........c.ccceveererennee 3.47% 8.75% 6.14% 9.03%
Average equity to average assetsratio.... 8.69% 9.21% 9.00% 9.16%

Annualized return on average assets and return on average equity for the quarter ended June 30, 2004 were 0.30%
and 3.47%, respectively, compared with returns of 0.81% and 8.75%, respectively, for the same period in 2003. The
equity to asset ratio for the quarter ended June 30, 2004 was 8.69%, compared to 9.21% for the same period in 2003.

Annualized return on average assets and return on average equity for the six months ended June 30, 2004 were
0.55% and 6.14%, respectively, compared with returns of 0.83% and 9.03%, respectively, for the same period in
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2003. The equity to asset ratio for the six months ended June 30, 2004 was 9.00%, compared to 9.16% for the same
period in 2003.

The decrease in return on average assets and return on average equity for the three and six months ended June 30,

2004 from 2003 was due to non-recurring expenses of $2.05 million pre-tax for severance, annual meeting and other
corporate matters in the second quarter of 2004.

I nterest Rate Risk

The planning of asset and liability maturitiesis an integral part of the management of an institution’s net yield. To
the extent maturities of assets and liabilities do not match in a changing interest rate environment, net yields may
change over time. Even with perfectly matched repricing of assets and liabilities, risks remain in the form of
prepayment of loans or investments or in the form of delays in the adjustment of rates of interest applying to either
earning assets with floating rates or to interest bearing liabilities. The Company has generally been able to control
its exposure to changing interest rates by maintaining primarily floating interest rate loans and a mgjority of itstime
certificates with relatively short maturities.

The following table sets forth the interest rate sensitivity of the Company’s interest-earning assets and interest-
bearing liabilities at June 30, 2004, using the rate sensitivity gap ratio. For purposes of the following table, an asset
or liability is considered rate-sensitive within a specified period when it can be repriced or when it is scheduled to
mature within the specified time frame:

Duein Due After

Within Threeto Oneto Due After Not
Three Twelve Five Five Rate-
(Dollarsin thousands) Months Months Years Years Sensitive Total
Interest earning assets:
Federal funds Sold...........coveveeereevieeecee e, $ 13,800 $ - % - % - $ - $ 13,800
Interest bearing deposits in other financial Institutions.... 935 -- -- - - 935
SECUNTIES. ..ttt ettt -- 461 104,940 125,034 -- 230,435
Total loans 553,273 81,282 61,802 42,416 -- 738,773
Total interest earning assets............... 568,008 81,743 166,742 167,450 -- 983,943
Cash and due from banks.................... -- -- -- -- 55,469 55,469
Other assets.........cccceevvveennnenn -- 25,836 -- -- 18,139 43,975
TOtal @SSELS.....eeiuveiieeiieere ettt $_568.008 $_107579 $_166.742 $_167.450 $ 73,608 $_1.083.387
Interest bearing liabilities:
Demand, interest Bearing...........ccocoveeveeeeeiiee e, $ 111,282 $ - 3 - 3 - $ - $ 111,282
Savings and money market.... 364,124 -- -- -- -- 364,124
Time deposits.........cceevernnene e 68,600 59,671 14,163 -- -- 142,434
Other bOrroWINgS......cccvveeeeiiiiee e e -- 7,100 32,700 -- -- 39,800
Notes payable to subsidiary grantor trusts....... TR 9,279 -- -- 14,423 -- 23,702
Total interest bearing liabilities.................... 553,285 66,771 46,863 14,423 -- 681,342
Noninterest demand deposits............ccceeeeeunneen.. 86,977 -- -- -- 214,352 301,329
Accrual interest payable and other liabilities..... -- - -- -- 9,897 9,897
Shareholders' equity........ccccceveeieeevieeiee e -- -- -- -- 90,819 90,819
Total liabilities and shareholders' equity............cccccveeee.. $_640262 $_ 66771 $ 46.863 $__14423 $_ 315,068 $_1.083.387
Interest rate sensitivity GAP.........cccovvvvceeieere e $_(72254) $__ 40808 $ 119879 $_153.027 $_ (241.460) $ --
Cumulative interest rate sensitivity GAP..........cccccvevenene. $ (72,254) $ (31,446) $ 88,433 $ 241,460 $ - $ --
Cumulative interest rate sensitivity GAP ratio................... (6.67)% (2.90)% 8.16 22.29 % - % - %

Interest rate changes do not affect all categories of assets and liabilities equally or at the same time. Varying interest
rate environments can create unexpected changes in prepayment levels of assets and liabilities, which may have a
significant effect on the net interest margin and are not reflected in the interest sensitivity analysis table. Because of
these factors, an interest sensitivity gap report may not provide a complete assessment of the exposure to changes in
interest rates. To supplement traditional GAP analysis, the Company performs simulation modeling to estimate the
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potential effects of changing interest rate environments. The process alows the Company to explore the complex
relationshi ps within the GAP over time and various interest rate environments.

Liquidity risk representsthe potential for loss as aresult of limitations on the Company's ability to adjust for future cash
flows, to meet the needs of depositors and borrowers, and to fund operations on atimely and cost-effective basis. The
liquidity policy approved by the board of directors requires annua review of the Company's liquidity by the
asset/liability committee, which is composed of senior executives, and the finance and investment committee of the
board of directors.

The Company's internal asset/liability committee and the finance and investment committee of the board of directors
each meet monthly to monitor the Company's investments, liquidity needs and to oversee its asset/liability
management. The Company eval uates the rates offered on its deposit products on aweekly basis.

Liquidity and Liability Management

To meet liquidity needs, the Company maintains a portion of its funds in cash deposits in other banks, in Federal
funds sold, and in investment securities. At June 30, 2004, the Company’s primary liquidity ratio was 17.59%. The
liquidity ratio is arrived at by calculating the total of assets with immediate liquidity including $105,401,000 of
investment securities available-for-sale with maturities (or probable calls) of up to five years, Federal funds sold of
$13,800,000, and $55,469,000 in cash and due from banks less $15,735,000 of securities that were pledged to secure
public and certain other deposits as required by law and contract, as a percentage of total unsecured deposits of
$903,434,000. The Company has lines of credit of approximately $114,000,000 available from the Federal Home
Loan Bank and correspondent banks to meet short-term liquidity needs. There were no balances outstanding on
these lines of credit at June 30, 2004 and 2003.

Capital Resources

The following table summarizes risk-based capital, risk-weighted assets, and risk-based capital ratios of the Company:

June 30, December 31,
(Dollars in thousands) 2004 2003 2003
Capital components:
Tier 1 Capital....coeeeeveeeereerererereereee, $ 114385 $ 106542 $ 110,891
Tier 2Capital....coceeveeerecrenereseereeen, 10,994 10,106 10,403
Total risk-based capital...........ccceuveenes $_ 125379 $_ 116648 $ 121,294
Risk-weighted assats..........coouevveverrerrenenn. $ 879146 $ 803900 $ 830,537
AVEIage @SSELS.....ceceeeeereeeereieeseeeeseeeeseenen $ 1071685 $ 920905 $ 992,608
Minimum
Regulatory
Requirements
Capital ratios:
Total risk-based capital.........ccoovevreneee 143 % 145 % 146 % 80 %
Tier 1risk-based capitdl.........cccoveveeeuneen, 130 % 133 % 134 % 40 %
Leverageratio (1)......ccoervenevenrreseeerens 10.7 % 115% 112 % 4.0 %
(D Tier 1 capital divided by average assets (excluding goodwill).

At June 30, 2004 and 2003, and December 31, 2003, the Company’s capital met all minimum regulatory
requirements. As of June 30, 2004, management believes that HBC was considered “Well Capitalized” under the
Prompt Corrective Action Provisions.
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ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

No material changes have occurred during the quarter to the Company’s market risk profile or information. For
further information refer to the Company’s Form10-K.

ITEM 4. CONTROLSAND PROCEDURES

We maintain disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities
Exchange Act of 1934, as amended (the Exchange Act)) that are designed to ensure that information required to be
disclosed in our reports filed under the Exchange Act, is recorded, processed, summarized and reported within the
time period specified in the Securities and Exchange Commission's rules and forms, and that such information is
accumulated and communicated to our management, including our Chief (principal) Executive Officer and Chief
(principal) Financial Officer, as appropriate, to allow timely decisions regarding required disclosure.

(a) We carried out an evaluation under the supervision and with the participation of our management, including our
principal executive officer and principal financial officer, of the effectiveness of the design and operation of our
disclosure controls and procedures, as of the end of the period covered by this report, pursuant to Rule 13a-15(b)
under the Securities Exchange Act of 1934. Based on their review of our disclosure controls and procedures, the
principal executive officer and principal financial officer have concluded that our disclosure controls and procedures
are effective in timely alerting them to material information relating to us that is required to be included in our
periodic SEC filings.

(b) There were no changesin our internal control over financial reporting that occurred during our last fiscal quarter
that have materially affected, or are reasonably likely to materially affect, such controls.

Part Il —OTHER INFORMATION

ITEM 2. CHANGESIN SECURITIES, USE OF PROCEEDS AND ISSUER PURCHASES OF EQUITY
SECURITIES

In June 2004, the Company’s Board of Director authorized the purchase of up to $10 million of its common stock,

which represents approximately 700,000 share, or 6%, of its outstanding shares at current market price. The share
repurchase authorization is valid through June 1, 2005.

The Company intends to finance the purchase using its available cash. Shares may be repurchased by the Company
in open market purchases or in privately negotiated transactions as permitted under applicable rules and regulations.
The repurchase program may be modified, suspended or terminated by the Board of Directors at any time without
notice. The extent to which the Company repurchases its shares and the timing of such repurchases will depend
upon market conditions and other corporate considerations.
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Asof June 30, 2004, repurchases of equity securities are presented in the table below.

Total Number of Approximate Dollar

Total Number Shares Purchased Value of Shares That

of Shares Price Paid asPart of Publicly  May Yet Be Purchased
Date Purchased Per Shares Announced Plans Under the Plans
JUNE 7, 2004.......oeeeeeeeeeee e, 5664 $ 14.29 5664 $ 9,919,061
June 9, 2004........oooeeeeeeeeeee e, 1100 $ 14.30 1100 $ 9,903,331
June 10, 2004.........ccoveeeeererererererenen, 40,000 $ 14.62 40,000 $ 9,318,531
June 14, 2004.........cooeeeeererereererene, 4325 $ 14.40 4325 $ 9,256,251
June 15, 2004.........cooeeeeererereeererenen, 900 $ 14.40 900 $ 9,243,291
June 16, 2004.........ccoeveeeeerererererenen, 5300 $ 14.48 5300 $ 9,166,547
June 17, 2004.........oooeveeeerereererenen, 23000 $ 14.90 23000 $ 8,823,847
June 18, 2004.........ccoeveeeererererererenen, 5300 $ 1451 5300 $ 8,746,944
June 21, 2004.........ccoeeeeeerereeererenns 6,800 $ 14.48 6800 $ 8,648,480
June 22, 2004.........oooeereeerererererena, 20000 $ 14.40 20000 $ 8,360,480
June 23, 2004.........oooeereeerereererena, 6,800 $ 1431 6,800 $ 8,263,172
June 24, 2004.........cooeeeeeerereererenn, 6,800 $ 1450 6800 $ 8,164,572
June 25, 2004.........cooeereeerereererenen. 6,800 $ 1451 6,800 $ 8,065,904
I 132,789 132,789

ITEM 4. SUBMISSIONSOF MATTERSTO A VOTE OF SECURITY HOLDERS

On May 4, 2004, the Company announced that Brad L. Smith had tendered his resignation as Chief Executive
Officer and Director to facilitate the settlement with shareholders who had nominated alternative directors for the
upcoming annual meeting. Chairman of the Board William Del Biaggio, Jr. was appointed interim CEO effective
immediately, while the search for a permanent CEO is completed. The Board appointed Ranson Webster to fill the
seat vacated by Smith. Webster isthe Company’s largest individual shareholder and is one of the founders of HBC.
As part of the proposed settlement agreement, the Concerned Sharehol ders Committee has agreed in principle not to
further pursue proxy solicitation measures for two years.

The Company held its 2004 Annual Meeting of Shareholders on May 26, 2004. There were 11,222,564 issued and

outstanding shares of Company Common Stock on April 1, 2004, the Record Date for the 2004 Annual Meeting.
Each of the shares voting at the meeting was entitled to one vote.

At the 2004 Annual Meeting, the following actions were taken:
Election of Directors

The Company’ s board is divided into three classes. At the 2004 Annual Meeting, four directors of the Company
were elected. The following chart indicates the number of shares cast for each elected director:

Name of Director Votes For Votes Withheld
Frank G. Bisceglia 9,155,676 522,033
Anneke Dury 9,115,720 561,989
Louis“Lon” O.Normandin 9,243,872 433,837
Humphrey P. Polanen 9,229,154 448,555
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In addition to the above four individuals, the following previously elected directors’ terms continued after the
meeting:

Name of Director Title

James Blair Director

Richard L. Conniff Director/Chief Operating Officer

William Del Biaggio, Jr. Director/Chairman of the Board/Interim Chief Executive Officer
Roy Lave Director

Jack Peckham Director

Kirk M. Rossmann Director

Charles J. Toeniskoetter Director

Ranson Webster Director

Approve of Heritage Commerce Corp 2004 Stock Option Plan grants of stock options to officers, employees and
directors of the Company.

FOR 5,609,584
AGAINST 756,243
ABSTAIN 182,540
BROKER NON-VOTES 3,129,342

Ratification of Deloitte & Touche, LLP as the Company’s auditors

The number of shares cast for and against the ratification of the Board of Directors’ selection of Deloitte & Touche,
LLP to serve asthe Company’s auditors for the fiscal year ending December 31, 2004 was as follows:

FOR 8,646,909
AGAINST 675,248
ABSTENTIONS 355,552

To consider and transact such other business as may properly be brought before the meeting.

FOR 8,645,483
AGAINST 676,674
ABSTAIN 355,552
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ITEM 6. - Exhibitsand Reports on Form 8-K

€) Exhibits included with thisfiling:

The exhibit list required by thisitem isincorporated by reference to the Exhibit Index filed as part of this report.
(b) Reports on Form 8-K

The Registrant furnished a Current Report on Form 8-K dated July 20, 2004 under item 7 and item 12 to report its
second quarter ended June 30, 2004 financial results, and condensed consolidated financial information.

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.

Heritage Commerce Corp

(Registrant)
August 9, 2004 /sl William Del Biaggio, Jr.
Date William Del Biaggio, Jr.
Interim Chief Executive Officer
August 9, 2004 /sl Lawrence D. McGovern
Date Lawrence D. McGovern

Chief Financial Officer

Exhibit Index

Exhibit Description

311 Certification of Registrant’s Chief Executive Officer Pursuant To
Section 302 of the Sarbanes-Oxley Act of 2002

312 Certification of Registrant’s Chief Financial Officer Pursuant To
Section 302 of the Sarbanes-Oxley Act of 2002

321 Certification of Registrant’s Chief Executive Officer Pursuant To
18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002

322 Certification of Registrant’s Chief Financial Officer Pursuant To
18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002
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Exhibit 31.1

CERTIFICATION PURSUANT TO SECTION 302 OF
THE SARBANEX-OXLEY ACT OF 2002

[, William Del Biaggio, Jr., Interim Chief Executive Officer of Heritage Commerce Corp, certify

that:
1 | have reviewed this Quarterly Report on Form 10-Q for the Quarter Ended June 30,
2004 of Heritage Commerce Corp;
2. Based on my knowledge, this report does not contain any untrue statement of a

material fact or omit to state a material fact necessary to make the statements made, in
light of the circumstances under which such statements were made, not misleading
with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information
included in this report, fairly present in all materia respects the financial condition,
results of operations and cash flows of the registrant as of, and for, the periods
presented in this report;

4, The registrant's other certifying officer and | are responsible for establishing and
maintaining disclosure controls and procedures (as defined in Exchange Act Rules
13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in
Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(@ Designed such disclosure controls and procedures, or caused such disclosure
controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal
control over financial reporting to be designed under our supervision, to provide
reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with
generally accepted accounting principles,

(c) Evauated the effectiveness of the registrant's disclosure controls and procedures
and presented in this report our conclusons about the effectiveness of the
disclosure controls and procedures, as of the end of the period covered by this
report based on such evaluation; and
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(d) Disclosed in this report any change in the registrant's internal control over
financial reporting that occurred during the registrant's most recent fiscal quarter
that has materially affected, or is reasonably likely to materialy affect, the
registrant's internal control over financia reporting; and

5. The registrant's other certifying officer and | have disclosed, based on our most recent
evaluation of internal control over financial reporting, to the registrant's auditors and
the audit committee of the registrant's board of directors (or persons performing the
equivaent functions):

(& All significant deficiencies and material weaknessesin the design or operation of
internal control over financia reporting which are reasonably likely to adversely
affect the registrant's ability to record, process, summarize and report financial
information; and

(b) Any fraud, whether or not materia, that involves management or other
employees who have a significant role in the registrant's internal control over
financia reporting.

Date: August 9, 2004
/9 William D€l Biaggio, Jr.

William Del Biaggio, Jr.

Interim Chief Executive Officer
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Exhibit 31.2

CERTIFICATION PURSUANT TO SECTION 302 OF
THE SARBANEX-OXLEY ACT OF 2002

I, Lawrence D. McGovern, Chief Financial Officer of Heritage Commerce Corp, certify that:

1

| have reviewed this Quarterly Report on Form 10-Q for the Quarter Ended June 30,
2004 of Heritage Commerce Corp;

Based on my knowledge, this report does not contain any untrue statement of a material
fact or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to
the period covered by this report;

Based on my knowledge, the financia statements, and other financial information
included in this report, fairly present in all material respects the financial condition,
results of operations and cash flows of the registrant as of, and for, the periods presented
in this report;

The registrant's other certifying officer and | are responsible for establishing and
maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a
15(e¢) and 15d-15(e)) and internal control over financial reporting (as defined in
Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(@ Designed such disclosure controls and procedures, or caused such disclosure
controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared,;

(b) Designed such internal control over financia reporting, or caused such interna
control over financial reporting to be designed under our supervision, to provide
reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with
generally accepted accounting principles,

(c) Evauated the effectiveness of the registrant's disclosure controls and procedures
and presented in this report our conclusions about the effectiveness of the
disclosure controls and procedures, as of the end of the period covered by this
report based on such evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over
financial reporting that occurred during the registrant's most recent fiscal quarter
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that has materially affected, or is reasonably likely to materially affect, the
registrant's internal control over financial reporting; and

5. The registrant's other certifying officer and | have disclosed, based on our most recent
evauation of internal control over financial reporting, to the registrant's auditors and

the audit committee of the registrant's board of directors (or persons performing the
equivaent functions):

(@ All significant deficiencies and material weaknesses in the design or operation of
internal control over financial reporting which are reasonably likely to adversely
affect the registrant's ability to record, process, summarize and report financial
information; and

(b) Any fraud, whether or not material, that involves management or other

employees who have a significant role in the registrant's internal control over
financial reporting.

Date: August 9, 2004

/s/ Lawrence D. McGovern

Lawrence D. McGovern

Chief Financial Officer
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Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
ASADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Heritage Commerce Corp (the "Company™) on Form
10-Q for the period ending June 30, 2004 as filed with the Securities and Exchange Commission
on the date hereof (the "Report"), I, William Del Biaggio, Jr., Interim Chief Executive Officer of
the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of

the Sarbanes-Oxley Act of 2002, that:

(@D} The Report fully complies with the requirements of Section 13(a) or
15(d) of the Securities Exchange Act of 1934; and

2 The information contained in the Report fairly presents, in all material respects,
the financial condition and results of operations of the Company.

August 9, 2004
/s/ William Ddl Biaggio, Jr.

William Del Biaggio, Jr.

Interim Chief Executive Officer
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Exhibit 32.2

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
ASADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Heritage Commerce Corp (the "Company™) on Form
10-Q for the period ending June 30, 2004 as filed with the Securities and Exchange Commission
on the date hereof (the "Report"), |, Lawrence D. McGovern, Chief Financial Officer of the
Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the
Sarbanes-Oxley Act of 2002, that:

@ The Report fully complies with the requirements of Section 13(a) or
15(d) of the Securities Exchange Act of 1934; and

2 The information contained in the Report fairly presents, in al materia respects,
the financial condition and results of operations of the Company.

August 9, 2004

/s/ Lawrence D. McGovern

Lawrence D. McGovern

Chief Financial Officer
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