











position were to show up on a year-end account statement. The account owner is
an individual involved in stock promotion activities and was the subject of an
SEC action convicting him of conspiracy to commit securities fraud and wire
fraud in connection with the sale of securities.

(2)
Failure to Report or Timely Report Customer Grievances
NASD Conduct Rules 2110, 3070
Respondent JPT

Failure to Maintain Records of Customer Complaints
NASD Conduct Rules 2110, 3110(d); SEA Rule 17a-3
Respondent JPT

a. From May 2004 - January 2007, JPT failed to report 160 of approximately 615
(26.02%) customer grievances pursuant to NASD Conduct Rule 3070(c), and filed 9
additional customer grievances late. Subsequently, JPT filed 94 of the 160 unreported
customer grievances; however 93 of the reports contained incorrect receipt dates. The
foregoing constitutes violations of NASD Conduct Rules 2110 and 3070(c) by
Respondent JPT.

b. From March 2007 — February 2008, JPT failed to report approximately 30 customer
grievances pursuant to NASD Conduct Rule 3070(c), and filed five additional
customer grievances late. Twelve customer grievances that were reported via the Rule
3070 system contained additional correspondence with unreported allegations; 80
grievances reported under Rule 3070 had inaccurate receipt dates; and 23 reported
grievances did not properly evidence the receipt date.

c. From July 2005 — April 2006, JPT failed to file with FINRA 10 out of 24 reportable
events, and filed 3 reportable events late (54.17%), in violation of NASD Conduct
Rules 2110 and 3070(b).

d. JPT failed to maintain a record of 202 customer grievances received from May 2004
— February 2008, in violation of NASD Conduct Rules 2110 and 3110(d) and
Securities Exchange Act (“SEA™) Rule 17a-3(a)(18)(i).

3
Failure to Amend or Timely Amend Forms U4/US
NASD Conduct Rule 2110; Article V, Sections 2 and 3 of FINRA’s By-Laws
Respondent JPT

From February 1, 2006 — May 31, 2006, JPT failed to amend, or amended late, Forms U4
or U5 for registered representatives to report 33 disclosable events out of 73 (45.21%)
required to be reported pursuant to Article V, Sections 2 and 3 of FINRA’s By-Laws.
Nine disclosable events were not reported at all and 24 disclosable events were reported
late. From March 2007 — February 2008, JPT failed to amend ten Forms U4 to report



disclosable events. The foregoing constitutes violations of NASD Conduct Rule 2110 and
Article V, Sections 2 and 3 of FINRA’s By-Laws by Respondent JPT.

“)
Failure to Maintain Required Customer Account Information
NASD Conduct Rules 2110, 2310 and 3110; SEA Rule 17a-3
Respondent JPT

From a sample of approximately 250 customer accounts reviewed by FINRA staff
opened by JPT in 2005 — 2006, the following information required by NASD Conduct
Rules 2310 and 3110, and SEA Rule 17a-3, was not recorded: 104 accounts were missing
customers’ financial status; 104 accounts were missing tax status; 104 accounts were
missing investment objectives; 105 accounts were missing legal age; 107 accounts were
missing the signature of the broker; 109 accounts were missing the signature of a
principal; 105 accounts were missing tax identification or social security numbers; 106
accounts were missing occupations; 106 accounts were missing the name and address of
the employer; 104 accounts were missing whether the holder was associated with another
broker-dealer; 13 accounts were missing a telephone number; 105 accounts were missing
the date of birth; 105 accounts were missing annual income; 105 accounts were missing
net worth; and 105 accounts were missing investment objectives. JPT’s failure to obtain
the required customer account information violates NASD Conduct Rules 2110, 2310 and
3110, and SEA Rule 17a-3.

(3)
Telemarketing Violations
NASD Rules 2110, 2212(a) & (d); MSRB Rule G-39
Respondent JPT

From January 2005 - March 2007, JPT: failed to place the names and telephone numbers
of 42 individuals and two corporations on its firm-specific Do Not Call (DNC) List after
being requested to do so; failed to register seven individuals on its firm-specific DNC
List in a timely manner (from 128 — 505 days late); failed to include the names of 20
individuals when placing their phone numbers on the firm-specific DNC List; and
permitted brokers to call five individuals and three corporations after they had been
placed on the firm’s DNC List. The foregoing constitutes violations of NASD Conduct
Rules 2110, 2212(d) and MSRB Rule G-39 by Respondent JPT.

In addition, JPT permitted its brokers to make solicitation calls to 28 telephone numbers
that were on the National DNC List and could not document exemptions for another 104
(18%) calls sampled by the FINRA staff from a single JPT branch office, in violation of
NASD Conduct Rules 2110 and 2212(a). The branch office was closed by JPT in August
2007.



(6)
Transaction-Based Referral Fees
NASD Conduct Rules 2110 and 2420

* Respondent JPT

From March 2006 — May 2006, JPT paid transaction-based referral fees totaling $22,500
to an unregistered individual, in return for his assistance in obtaining large exchange-
listed orders from an institutional account, in violation of NASD Conduct Rules 2110 and
2420.

(7
Supervision
(Special Branch Supervisory Agreement)
NASD Conduct Rules 2110, 3010
Respondents JPT, Bauman, Meyer

From February 1, 2004, through January 31, 2005, JPT, acting through S. Cheryl
Bauman, JPT’s Chief Compliance Officer, and Robert S. Meyer, the branch manager for
JPT’s Staten Island, New York branch office, failed to adequately monitor and enforce a
“Special Supervisory Agreement” entered into on January 21, 2004, between JPT and the
Staten Island branch office. JPT had imposed the Special Supervisory Agreement, which
required independent verification of all initial orders for new customer accounts, due to
the high number of trade cancellations in the branch office. JPT was able to document
92% of the required verifications, but was unable to document 8% of the required
verifications. JPT’s failure, through Bauman and Meyer, to adequately monitor and
enforce the Special Supervisory Agreement violates NASD Conduct Rules 2110 and
3010.

8)
Inadequate Supervisory System (Trade Cancellations)
NASD Conduct Rules 2110, 3010
Respondent JPT

From 2004 - 2006, JPT failed to establish and maintain an adequate supervisory system
with respect to the review and monitoring of customer trade cancellations for possible
rule violations. JPT’s supervisory procedures provided only for the approval and review
of trade cancellations by branch managers, who completed cancel/rebill forms and
submitted them to the operations department. There were no oversight provisions for the
review for patterns of trade cancellations by anyone else, e.g. the Compliance
Department or the Area Vice-President responsible for each branch office. During this
time period, several JPT branches exhibited patterns of numerous trade cancellations
which JPT failed to detect and question. JPT’s failure to establish and maintain an
adequate supervisory system with respect to the review and monitoring of trade
cancellations violates NASD Conduct Rules 2110 and 3010(a).



9)
Heightened Supervision
NASD Conduct Rules 2110, 3010
Respondent JPT

From January 1, 2004, through March 31, 2005, JPT failed to enforce its written
supervisory procedures with respect to the review of customer complaints and the
imposition of special supervision; specifically, JPT failed to review and impose special
supervision on several registered representatives who exceeded the number of customer
complaints required for consideration of special supervision under JPT’s procedures.
JPT’s failure to follow its supervisory procedures violates NASD Conduct Rules 2110
and 3010.

Respondents also consent to the imposition of the following sanctions:
Respondent JPT:

e a $525,000 fine ($25,000 of which is joint and several with Respondent Bauman,
and $5,000 of which is joint and several with Respondents Bauman and Meyer);

e JPT undertakes to do the following:

For eighteen months following the date of acceptance of this AWC, the Chief

Compliance Officer shall review for suspicious activities, on a daily basis, all

purchases and sales of securities defined in Section 3(a)(51) of the Securities

Exchange Act and Rule 3a51-1 thereunder, that are effected by or through JPT.

For eighteen months following the date of acceptance of this AWC, the Chief

Compliance Officer shall submit to FINRA, on a quarterly basis, a certification

that he or she has complied with the requirements of the preceding paragraph.
Respondent S. Cheryl Bauman:

e 2 825,000 fine, joint and several with Respondent JPT;

e 2 $5,000 fine, joint and several with Respondents JPT and Meyer; and

e an 18-month suspension from association with any FINRA member in any
principal capacity.

Respondent Robert S. Meyer:

e a 35,000 fine, joint and several with Respondents JPT and Bauman; and



e a one-month suspension from association with any FINRA member in any
principal capacity.

Respondents agree to pay the monetary sanctions upon notice that this AWC has been
accepted and that such payments are due and payable. Respondents have submitted
Election of Payment forms showing the method by which they propose to pay the fines
imposed. Respondents specifically and voluntarily waive any right to claim that they are
unable to pay, now or at any time hereafter, the monetary sanctions imposed in this
matter. The sanctions imposed herein shall be effective on a date set by FINRA staff.

11.
WAIVER OF PROCEDURAL RIGHTS

Respondents specifically and voluntarily waive the following rights granted under FINRA’s
Code of Procedure:

A.

B.

To have a Formal Complaint issued specifying the allegations against us;

To be notified of the Formal Complaint and have the opportunity to answer the
allegations in writing;

To defend against the allegations in a disciplinary hearing before a hearing panel,
to have a written record of the hearing made and to have a written decision issued;
and

To appeal any such decision to the National Adjudicatory Council (“NAC”) and
then to the U.S. Securities and Exchange Commission and a U.S. Court of
Appeals.

Further, Respondents specifically and voluntarily waive any right to claim bias or prejudgment
of the General Counsel, the NAC, or any member of the NAC, in connection with such person’s
or body’s participation in discussions regarding the terms and conditions of this AWC, or other
consideration of this AWC, including acceptance or rejection of this AWC.

Respondents further specifically and voluntarily waive any right to claim that a person violated
the ex parte prohibitions of NASD Rule 9143 or the separation of functions prohibitions of
NASD Rule 9144, in connection with such person’s or body’s participation in discussions
regarding the terms and conditions of this AWC, or other consideration of this AWC, including
its acceptance or rejection.



111.
OTHER MATTERS

Respondents understand that:

A.

Submission of this AWC is voluntary and will not resolve this matter unless and

until it has been reviewed and accepted by the NAC, a Review Subcommittee of

the NAC, or the Office of Disciplinary Affairs (“ODA”), pursuant to NASD Rule
9216;

If this AWC is not accepted, its submission will not be used as evidence to prove
any of the allegations against Respondents; and

If accepted:

1. this AWC will become part of Respondents’ permanent disciplinary
record and may be considered in any future actions brought by FINRA or
any other regulator against Respondents;

2. this AWC will be made available through FINRA's public disclosure
program in response to public inquiries about Respondents’ disciplinary

records;

3. FINRA may make a public announcement concerning this agreement and
the subject matter thereof in accordance with NASD Rule 8310 and IM-
8310-3; and

4, Respondents may not take any action or make or permit to be made any

public statement, including in regulatory filings or otherwise, denying,
directly or indirectly, any finding in this AWC or create the impression
that the AWC is without factual basis. Respondents may not take any
position in any proceeding brought by or on behalf of FINRA, or to which
FINRA is a party, that is inconsistent with any part of this AWC. Nothing
in this provision affects Respondents’ rights to take legal or factual
positions in litigation or other legal proceedings in which FINRA is not a

party.

Respondents may attach Corrective Action Statements to this AWC that are
statements of demonstrable corrective steps taken to prevent future misconduct.
Respondents understand that we may not deny the charges or make any statement
that is inconsistent with the AWC in this Statement. This Statement does not
constitute factual or legal findings by FINRA, nor does it reflect the views of
FINRA or its staff.
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Respondents certify that they have read and understand all of the provisions of this AWC and
have been given a full opportunity to ask questions about it; that Respondents have agreed to its
provisions voluntarily; and that no offer, threat, inducement, or promise of any kind, other than
the terms set forth herein and the prospect of avoiding the issuance of a Complaint, has been
made to induce Respondents to submit it.

wlifos

Date

J.P. Turney&/Co., LLC

B

N (-
ﬁé&n )(/5/‘/\0( q ¢ . o0.2d

S. Cheryl Bauman, Respondent

Robert S. Meyer, Respondent

Reviewed by:

Alan M. Wolper, Esq.
Counsel for Respondents

Accepted by FINRA:

Date: Signed on behalf of the Director of ODA, by
delegated authority

Gene E. Carasick, Sr. Regional Counsel
FINRA Department of Enforcement
3490 Piedmont Road, N.E.

Suite 500

Atlanta, GA 30305

404-239-6125; 202-721-6536 (fax)
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Respondents certify that they have read and understand all of the provisions of this AWC and
have been given a full opportunity to ask questions about it; that Respondents have agreed to its
provisions voluntarily; and that no offer, threat, inducement, or promise of any kind, other than
the terms set forth herein and the prospect of avoiding the issuance of a Complaint, has been
made to induce Respondents to submit it.

Date J.P. Tumer & Co., LLC

By:

12.7¢ /27

S. Cheryl Bauman, Respondent

Robert S. Meyer, Respondent

Reviewed by:

Alan M. Wolper, Esq.
Counsel for Respondents

Accepted by FINRA:

Date: Signed on behalf of the Director of ODA, by
delegated authority

Gene E. Carasick, Sr. Regional Counsel
FINRA Department of Enforcement
3490 Piedmont Road, N.E.

Suite 500

Atlanta, GA 30305

404-239-6125; 202-721-6536 (fax)
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Respondents certify that they have read and understand all of the provisions of this AWC and
have been given a full opportunity to ask questions about it; that Respondents have agreed to its
provisions voluntarily; and that no offer, threat, inducement, or promise of any kind, other than
the terms set forth herein and the prospect of avoiding the issuance of a Complaint, has been
made to induce Respondents to submit it.

Date J.P. Tumer & Co., LLC

By:

S. Cheryl Bauman, Respondent

G~
T4-09

Robert S. Me¥er, Respondent

Reviewed by:

Alan M. Wolper, Esq.
Counsel for Respondents

Accepted by FINRA:

Date: Signed on behalf of the Director of ODA, by
delegated authority

Gene E. Carasick, Sr. Regional Counsel
FINRA Department of Enforcement
3490 Piedmont Road, N.E.

Suite 500

Atlanta, GA 30305

404-239-6125; 202-721-6536 (fax)
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ELECTION OF PAYMENT FORM

J.P. Tumer & Co. LLC, intends to pay the fine set forth in the attached Letter of
Aocepta;ce/,Waiver and Consent by the following method (check one):

A personal, business or bank check for the full amount;
Q Wire u_'ansfer;
Q Credit card authorization for the full amount;' or
a

The installment payment plan (only if approved by FINRA staff and the Office of
Disciplinary Affairs).”

Respectfully submitted,

JP. Turner &
Respondent

By:

/

Date: /,,1% 4/@?

! Only Mastercard, Visa and American Express are accepted for payment by credit card. If this option is chosen,
the appropriate forms will be mailed to you, with an invoice, by FINRA’s Finance Department. Do not include your
credit card number on this form,

2 The installment payment plan is only avaﬂabie for fines of $5,000 or more. Cerlain interest payments, minimum

initial and monthly payments, and other requirements apply. You must discuss these terms with FINRA staff prior
to requesting this method of payment.
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Feb 25 09 11:36a Cheryl Bauman 770-431-4641

ELECTION OF PAYMENT FORM

I intend to pay the fine set forth in the attached Letter of Acceptance, Waiver and
Consent by the following method (check one):

ﬁ A personal, business or bank check for the full amount;
a Wire transfer;
Qa Credit card authorization for the full amount;' or
(]

The installment payment plan (only if approved by FINRA staff and the Office of
Disciplinary Affairs).”

Respectfully submitted,

é__%Q?L_MW

S. Cheryl Bauman, Respondent

Date: /-G~ ?

! Only Mastercard, Visa and American Express arc accepted for payment by credit card. If this option is chosen,
the appropriate forms will be mailed to you, with an invoice, by FINRA’s Finance Department. Do not include your
credit card oumber on this form. )

? The installment payment plan is only available for fines of $5,000 or more. Certain interest payments, minimum

initial and monthly payments, and other requirements apply. You must discuss these terms with FINRA staff prior
to requesting this method of payment.
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02Feb. 75 20092 11:)9AM8728547 LOCKE LORD B1SSELL LIDDE No. 7796 P,

ELECTION OF PAYMENT FORM

I intend to pay the fine set forth in the attached Lettet of Acceptance, Waiver and
Consent by the following method (check one):

ﬂs A personal, business or bank check for the full ainount;
a Wire transfer,

Q Credit card authorization for the full amount;' or

a

The installment payment plan (oply if approved by FINRA staff and the Officc of
Disciplitiary Affairs).’

Respectfully submitted,

2T

Robert S. Meyer, Réspondent

Date: /’ZL//O &

! Only Mastercard, Visa and American Express are accepted for payment by credil card. 1f Ihis oplion is choscn,
the appropriate forms will be mailed to you, wilk an inveice, by FINRA s Finance Department. Do nol include your
credit card number on this form.

 The instalment paymen plan js only available for fines of $5,000 ot more, Certain inicvest payments, minimum
initial and monthly payments, and other tequirements apply. You must discuss these terms wilh FINRA staff prior
to requesting this method of payment.
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